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Apnl 4, 2012

Michael F. Reed

Stebbins Commercial Properties
730 Pine Street

Manchester, NH 03014-3108

Re: DT 12-069, Stebbins Commercial Properties
Complaint Against FairPoint Communications - Billing Dispute

Dear Mr. Reed:

This letter is to advise you as to how the Commission intends to proceed with respect to
resolving the complaint which is the subject of the above-referenced docket. As you know, the
case concerns the allegations of complainant Stebbins Commercial Properties (Stebbins)
regarding charges for a telephone line which was placed on the Stebbins bill on June 12, 2002,
by FairPoint’s predecessor in interest, Verizon New Hampshire.

On September 27, 2011, Stebbins requested a hearing before the Commission on its billing
dispute with FairPoint. After unsuccessful attempts to mediate this billing issue, the Director of
the Commission’s Consumer Affairs Division filed a recommendation on March 5, 2012 that the
Commission grant Stebbins’ request for a hearing and that such hearing be conducted by a
Hearings Examiner.

Accordingly, an evidentiary hearing will be held on April 18, 2012 at 10:00 a.m. before the
Commission’s General Counsel, F. Anne Ross, Esq. Further, the Commission has adopted the
following procedures and determinations with respect to the hearing:

1. Stebbins and FairPoint shall provide the Commission with identification of witnesses
and a short written summary of their position, no later than April 16, 2012. Ata
minimum, identification of the witness shall include the name and business address of the
witness. The summary should provide an account of the facts of the dispute and the
position of the witness regarding the desired resolution of the dispute.



2. Stebbins and FairPoint shall provide to the Commission all exhibits they intend to
introduce at hearing no later than April 16, 2012. Exhibits may include copies of
correspondence, bills, agreements, etc.

3. Stebbins and FairPoint will each have a chance to ask questions of the witnesses on
both sides. However, only witnesses who have filed summaries with the Commission
prior to the hearing will be allowed to provide information at the hearing. Witnesses for
Stebbins shall appear first, followed by witnesses for FairPoint.

4. Unless a good reason can be given, no exhibits will be allowed to be brought forth at
hearing that have not been submitted to the Commission prior to the hearing.

5. At the end of the hearing, each side will be allowed to make a final statement to the
Hearings Examiner. Stebbins will go first, followed by FairPoint.

6. The hearing shall be tape recorded. If a transcript is necessary, FairPoint shall bear the
cost of the transcription.

7. If FairPoint and Stebbins believe resolution of this issue without resorting to a hearing
1s possible, the Commission encourages the parties to pursue these discussions. If
resolution between the parties is reached, FairPoint shall notify the Commission of the
resolution no later than April 13, 2012.

To the extent that any of the foregoing procedural rulings are inconsistent with the Commission's
procedural rules, the Commission has determined that a waiver of the applicable rule serves the
public interest and will be conducive to, rather than disruptive of, the orderly proceeding of the
Commission. See Puc 201.05(a).

Finally, the Commission places Stebbins on notice that, as the petitioning party, they will have
the burden of proof at hearing. As we recognize that Stebbins is most likely unfamiliar with the

Commission's procedures, the Commission encourages Stebbins to contact Staff with questions
or for assistance.

cC:

Sincerely,

«\B & . /’) _ u(.: “_S:c - [ |

Debra A. Howland
Executive Director

Consumer Affairs
Docket File
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Billing Date: Nov 09, 2011
Account No: 603 622 0463 370

How to Reach Us: See page 2 How to Reach Us

Billing Date: Nov 09, 2011

Page 2 of 3

Account No: 803 622 0463 370

Paymenls

Pay By Phone Service*

Previous Charges

Hours: 24hrs a day. 7 days a week Phone: 1-866-658-9040

Past Due Charge*
New Charges

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Total New Charges Due Dec 07, 2011

Total Due (Past Due and New)

*Please disregard the Past Due Charge if payment

has been submitted.

$0.00 I
Payment Questions / Payment Arrangements
$0.00
Bills, Orders, Repairs, Special Services
$0.00
$0.00 Business Sales & Service Center

Hours: M-F 8:30am-5:00pm EST

Phone: 1-866-984-3001

Telephone Repair

Hours: 24hrs a day, 7 days a week

Phone: 1-888-984-1515

Internet & Emait Technical Support

Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019

For Your Information

‘Pay By Phone ;
This serivce is optional and provided by
an independent vendor for a fee

Previous Payments .

If you sent a paymaent that we did not
receive in time fo be reflected on this
bill, please deduct that amount before
sending payment. To check whether
Your ayment has heen received, call
he Payment Questions number abave.

Retumed Payment

If your payment is returned for
non-sufficient funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment retufned.

Late Payment CharPes

To avoiga 1.388% late payment
cha?e. pa{menl must be received by
the u1e date for Total New Charges on
page 1.

Tax & Fees

Federal Subscriber Line Charge funds
part of the cost of providing IonF
distance companies access lo [ocal
Il_elephcne neiworks. It is applied per
ine.

Federal Universal Service Fee helps
keep ielaphone service affordable for
high cost areas, rural health-care
providers and library intemet access.

E911 Charge funds your communitys
911 system. This fee is senl to your
stale {reasury.

The Federal Communications

gognmi_ssiun_ (FCC) authorizes the
ubscriber line Charge and Universal
Service Fee.

QOnline Billing & Payment
Create your User account at

When Reviewing Your Bilt

A Regional Toll Call is a calf placed

within New Hampshire but outside of
our local calling area and a Lon
islance Toll Call is a call place:

outside of the 603 calling area.

Instaliment Arangement

‘'ou may make an affordable weekly or
monlh!ﬁ Lnslallmen% arrangement on
your bill by calling 1-866-529-1302.

Customer Information .
For impartant consumer information
see the Customer Guide in (your
FairPoint white pages direcfory.

Impartant Credit Reporting Notice

We fumish our customers biil payment
information to the major credit reporling
agencies.

TTY Customers

www FairPoint.com Please call Relay Service (711) and
ask them to relay your call'to Fai

Mail Payments to irPoint
Center of your choice.

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472

Automatic Paafment Enrollment
Complete and submit coupon prinled
on your bill

f after speaking with a Service
Representative or a supervisor at
FairPoint, you still have guestions, the
New Hampshlre“Publlc tilities

depariment can be reached al
1-800-852-3793.

Questions about your Bill?
See page 2 for FairPaint contact information.

Change of Address?
Go to www fairpoint.com or see page 2.

279800466

Account: 603 622 0463 370 Automatic Payment Enroliment for Account: 603 622 0463 370

New Charges Due: Dec 07, 2011

ey

Fang,,int

By signing below, | authorize FairPoint Communlications or its operating subsidiary to automaticalty charge my account for the
amount(s) due. Select one of the Auto Pay aptions and complete the information. Please include your check for this month paymen t.

communications Total Due: $0.00 ' Bank Dmft (Automatic debit fram your account) B Credit Card (Automatic charga to your Credit Card
Amex MasterCard VISA Discover
Do not send payment. Card Number: iration Date: ___
Signature:

Billing Address Changes or Corrections for Account: 603 622 0463 370

I your biling address has changed, or if your address Is incorrect as it appears on this bill, please provide corrections her  e.
d 1: Check this bax  2: Enter your cormect biling address  3: Retum this slip with your payment.

Name:
STBBINS COMMRICAL INC Street Address:
730 PINE ST ! -
MANCHESTER, NH (031043108 City, State, Zip:
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Point Billing Date: Oct 09, 2011 page 1013

communications Account No: 603 622 0463 370
How to Reach Us: See page 2

STBBINS COMMRICAL INC

Account Summary

Previous Charges $38.50
Payment Received as of Sep 27 Thank You $38.50
Past Due Charge* $0.00
New Charges

Total New Charges Due Nov 07, 2011 $0.00
Total Due (Past Due and New) $0.00

*Please disregard the Past Due Charge if payment
has been submitted.

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?
Go to www.fairpoint.com or see page 2.

Fa"h:n]n ,

communications

Account: 603 622 0463 370
New Charges Due: Nov 07, 2011
Total Due: $0.00

Do not send payment.

STBBINS COMMRICAL INC
730 PINE ST
MANCHESTER NH 031043108

Fairy, !

Point

communications

How to Reach Us

Billing Date: Oct 09, 2011 Page 2 of 3
Account No: 603 622 0463 370

Payments

Pay By Phone Service*

Hours: 24hrs a day. 7 days a week Phone: 1-866-658-9040

Payment Questions / Payment Arrangements Hours: M-F 8:00am-6:.00pm EST Phone: 1-866-529-1302
Bills, Orders, Repairs, Special Services
Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001

Telephone Repair

Hours: 24hrs a dax, 7 days aweek Phone: 1-888-984-1515

internet & Emai! Technical Support

Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019

For Your Information

"Pay By Phone )
This serivce is optional and provided by
an independent vendor for a fee

Previous Payments .

If you sent a pae;menl that we did not

receive in time fo be reflected on this
bill, please deducl thal amount befare
sending payment. To check whether

Ycur yment has been received, calt
he Payment Queslions number above.

Returned Payment

If your Hiaymenl is returned for
non-sufficient funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Payment Charges

To avoid a 1.388% [ate payment
chazge, pa{menl must be feceived by
the Lg]e date for Total New Charges on
page 1.

Mail Paymenis to; =
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-9472

Automnalic Payment Enrollment
Complete and submit coupon printed
on your bill

Tax & Fees .
Federal Subscriber Line Charge funds
art of the cost of providing lof
distance companies access to [ocal
telephone networks. Il is applied per

Federal Universal Service Fee helps
keep telepho rvice for

When _Reviewin%Yugr Bill

A Regional Toli Call is a call placed

within New Hampshire but outside of

Equr local calling area and a Laoni
istance Toll Call is a call place

oulside of the 603 calling area.

ne sel
high cast areg? rural health-care
providers an |brary internet access.

E911 Charge funds your communitys
911 system. This fee is senl to your
state freasury.

The Federal Communications
Somml;slon (F%C) aulhorizes the
ubscriber line Charge and Universal

Service Fee.

Online Bitling & Payment
Create your user account at
www.FairPoint.com

Automatic Payment Enroliment for Account: 603 622 0463 370

Al
You may make an atordable weekly or
monthly’installment arrangement o
Your bill by caling 1866 856.5303"

Customer Information

For important consumer information
see the Customer Guide in your
FairPoint while pages direcfory.

WP?rtanl Credit Reporting Notice

We furnish our customersbill payment
information lo the major credit reporting
agencies.

Y Customers
Please call Relay Service (711)and
ask them to relay your call'to FairPoint
Center of your chdice.

f after speaking with a Service
Representative or a supervisor al
FairPoint, you still have guestions, the
New Hampshire Public Utilities
onks Consumer A
department can be reached at
-800-852-3793.

277894665

By signing below, | authorize FairPoint Communications or s opevating subsidiary to automatically charge my account for tha
amount{(s) due. Select one of the Aulo Pay aptions and complets the information. Please inciude your check for this month paymen t.

[ Bank Draft (Automatic debit from your account) B

Signature:

Ameax MasterCard
Card Number.

Credit Card (Automatic charge to your Credit Card
VISA Discover

Date:

Billing Address Changes or Corrections for Account: 603 622 0463 370

If your bifling address has changed, or if your address Is incorrect as it appears on this bil, please provide corrections her e
I:Iv 1: Check this box 2. Enter your corred bling address  3: Retum this dlip with your payment.

Name:

Street Address:

City, State, Zip:




Fair,, ]
R)'ﬂt Billing Date: Oct 09, 2011 Page 30f 3
communications Account No: 603 622 0463 370

How to Reach Us: See page 2
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Point Billing Date: Sep 09, 2011 Page 1 of 4

Fair_, ]
Account No: 603 622 0463 370
communications Phone Number: 603-622.0463

How to Reach Us: See page 2

STBBINS COMMRICAL INC

Account Summary

Previous Charges $31.05
Past Due Charge* $31.05
New Charges

FairPoint Communications $7.45
Total New Charges Due Oct 07, 2011 $7.45
Total Due (Past Due and New) $38.50

This bill reflects the changes you made to your service.
See page 3 for details.

*Please disregard the Past Due Charge if payment
has been submitted.

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?
Go to www fairpoint.com or see page 2.

k,’i“'—'! Account: 603 622 0463 370
Po

n ) New Charges Due: Oct 07, 2011
communications Total Due: $38.50

s LD

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472

Detach & return payment slip with your check, payable to FairPoint Communications.

STBBINS GOMMRICAL INC
730 PINE ST
MANCHESTER NH (31043108

Fair, !

Point

communications

How to Reach Us

Billing Date: Sep 09, 2011 Page 2 of 4
Account No: 603 622 0463 370
Phone Number: 603-622-0463

Payments

Pay By Phone Service”

Hours: 24hrs a day. 7 days a week Phone: 1-866-658-9040

Payment Q ions / Payment Ar Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302
Bills, Orders, Repairs, Special Services
Business Sales & Service Center Hours: M-F 8:30am-5.00pm EST Phone: 1-866-984-3001

Telephone Repair

Hours: 24hrs a daz, 7 dazs a week Phone: 1-888-984-1515

Internet & Email Technical Support

Hours: 24hrs a daJ, 7 days a week Phone: 1-800-240-5019

For Your Information

-Pay By Phone .
This serivce is optional and provided by
an independent vendor for a fee

Previous Payments .

If you sent & payment that we did not

receive in time fo be reflected on this

bill, please deduct thal amount before

sending payment. To check whether
ou%paymenl has been received, call
he Payment Questions number above.

Relurmed Payment

H your paymant is retumed for
non-sufficient funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Pagmenl CharFes

To avoid a 1.388% [ate payment
charge, paymenl must be feceived by
the qle date for Total New Charges on
page 1.

Mail Payments to:
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-9472

Automatic P({ac}lment Enrollment
Complete and submit coupon printed
on your bill

Tax & Fees )
Federal Subscriber Line Charge funds
arl of the cost of providing lon
distance companies access to focal
telephone networks. It is applied per

Federal Universal Service Fee helps
keep lelephone service affordable for
hlgh.cost areas, rural health-care

providers and library intemet access.

E911 Charge funds your communitys
9811 syslem, This fee is sent to your
state treasury.

The Federal ?F?mcr:r)\uniu(:‘a(ipns .
mmissiol u

gﬁbs_cribelrﬂne haribe é’r(&z snivgrsar

Service Fee.

Online Bitiing & Payment

Creale your user account at
www FairPoint.com

When Reviewing Your Bill

A Regiana! Toll Call is a call placed

within' New Hampshire bul outside of
our local calling area and a Lon,
istance Toll Call is a call place

outside of the 603 calling area.

Instaliment Arangement

You may make an affordable weekly or
monthly‘installment arrangemen! on
your bill by calling 1-866-529-1302.

ustomer Information

or important consumer information
see the Customer Guide in your
FairPoint white pages direclory.

Important Credit Reporting Notice

We fumish our customers bill payment
information to the major credit reporling
agencies.

Y Customers
Please call Relay Service (711) and
ask them lo relay your call'to FairPoint
Center of your choice.

If after speaking with a Service
Representative or a supervisor at
FairPoint, you still hayeﬂue_sllons, the
ew Hampshire Public Utilities
Commissionks Consumer Assistance
epartment can be reached at
1-800-852-3793.

276185004

Automatic Payment Enroliment for Account: 603 622 0463 370

By signing below, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount{s) dus. Select one of the Auto Pay options and complete the information. Please incude your check for this month paymen t.

[0 Bank Draft (Automatic debit from your account) H

Amex MasterCard
Card Number.

Credit Card (Automatic charge to your Credit Card
VISA Discover

Date:

Signature:
Billing Address Changes or Corrections for Account: 603 622 0463 370

ur biling address has changed, or if your address Is incorrect as It appears on this bil, please provide corrections her e,
1: Check thisbox 2: Enter your cormect biling address 3: Return this siip with your payment

Name:

Street Address:

City, State, Zip:

I
:
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PO'"", Billing D?\t'e; %S 82'220%1 613 570 Page 3af 4 ! , Rilling l:me: ge 09, 2011 Page 4 of 4
z Account No: communicati ccount No: 603 622 0463 370
communications Bhona Numbar. 603-622-0463 fons Phone Number: 603-622-0463
How to Reach Us: See page 2 How to Reach Us: See page 2
Comparative analysis of FairPoint calling services Tax & Faes on Local Services Tax & Fees
Al tax and fees b
1. Federal Subscriber Line Charge $1.39  are authorized by
35 2. Federal Universal Service Fund Surcharge $0.20 Federat, State or
3. State Tax $0.44  Local Governments.
2 4. E911 Surcharge $0.57 Fees are explained
5. Federal Excise Tax $0.14  on page 2.
Enhanced 9-1-1 funding is
25 per line with a 25 line cap.
Total Tax & Fees on Local Services $2.74
20
Total New Charges $7.45

AUG 11 JUL-11 JUN-11 MAY-11 APR-11 MAR- 11 FEB-11 JAN-11 DEC 10 NOV-10 OCT- 10 SEP- 10

Account Information, Charges and Credits

Recurring Charges

Charge Amounl
1. FairPoint Business Exira Plan Aug 09 to Aug 15 $0.00
Tolal Recurring Charges $0.00

New Charges: Aug 09 to Sep 08

Service: Business Voice Telephone Number: 6036220463

2. Main Line/s Aug 09 to Aug 15 471
Subtotal for 6036220463 471
Total: $4.71
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Fairg ] Fairy ]
Point Biling Date: Aug 09,2011 Page 1 of 4 om Ol

H H ccount No: & mumicaiions
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

Billing Date: Aug 09, 2011 Page 2 of 4
Account No: 603 622 0463 370
Phone Number: 603-622-0463

How to Reach Us

STBBINS COMMRICAL INC Payments E
Account Summary Pay By Phone Service* Hours: 24hrs a day, 7 days a week Phone: 1-866-858-9040

i $31.09
Previous Charges Payment Questions / Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302
Payment Received as of Jul 29 Thank You (831,09

> $0.00

Past Due Charge Bills, Orders, Repairs, Special Services
New Charges
FairPoint Communications $31.05 Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001
Total New Charges Dus Sep 06, 2011 $31.05 Telephone Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515
Total Due (Past Due and New) $31.05 Internet & Emait Technical Support Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019

*Please disregard the Past Due Charge if payment
has been submitted.

For Your Information

*Pay By Phone .
This serivce is optional and provided by
an independent vendor for a fee

Previous Payments )

I you sent a payment that we did not
receive in time fo be reflected on this
bill, piease deduct that amount before
sending payment. To check whether
Youbuaymenl has been received, call
he Payment Questions number above.

Retumed Payment

If your paymeént is returned for
non-sufficient funds, FairPoint will
resubmit it electronicaily. A charge
may apply for each paymenl returned.

A ORES opmen
oavoida 1. [ale paymen
nt must b% ryénoeived by

Tax & Fees .
Fedaral Subscriber Line Charge funds
part of the cost of providing Jo
distance companies access lo local
]lelephone networks. It is applied per
ine

Federal Universal Service Fee helps
keep telephone service affordable for
high cost areas, rural health-care

providers and Jibrary internet access.

E911 Charge funds your communitys
911 s slenr1g. This feg is sent to you);
state lreasury.

The Federal Communications
gommmsmn (F%Cgaulhorizas the

ubscniber line Charge and Universal
Service Fee.

\AVRen _ReviqrwilrI\ Yﬁ:ur Bill I placed
ional Toll Call is a call pla
wim?r?New Hampshire but olﬁsigg of
Bqur iocal_calling area and a Lon:
istance Toll Call is a call place:
outside of the 603 calling area.

|nstallment Arrangement

You may make an affordable weekly or
monthly'installment arrangement on
your bill by calling 1-866-529-1302.

Customer Information '
For impartant consumer information
see the Customer Guide in your
FairPoint white pages direcfory.

Important Credil Reporting Notice
We furnish aur customers bill payment
information to the major credit reporting

charge, paymel encies.
the ?ue ga{e for Totat New Charges on  Online Billing & Payment a9
page 1. Create your ser account at Y Customers
! www FairPoint.com Please call Relay Service (711) and
Mail Payments to: ask them to reIaK your call'lo FairPoint
ajrPoinl Communications Cenler of your choice.

O Box 11021
Lewislon, ME 04243-9472 N Ny .
If after speaking with a Service

éulorr}a{ic Pa: met:‘nr;%nrnllmenlgnmed Be%eseplalive loﬁg supervisﬁr at th
; il1? omplete and submit coupon FairPainl, you slill have questions, the
SQ“eS"°”5 about your Bili?. ‘ onyeur bl po New Hampshire Public Utilties
ee page 2 for FairPoint contact information. Commissionks Consumer Assistance
department can be reached at

Change of Address? 00-852-3793.
Go to www.fairpoint.com or see page 2

274519457

Detach & return payment slip wilh your check, payabie to FairPoinl Communications.

k"r‘“’—'! Account: 603 622 0463 370
m’n New Charges Due: Sep 06, 2011 By signing below, | authorize FalrPoint Communications or its operating subsidiary fo automatically charge my account for the
% amount(s) dua. Select one of the Auto Pay oplions and complete the information. Please include your check for this month paymen 1.

communications Total Due: $31.05 L1 Bank Draft (Automatic debit from your account) H Credit Card (Automatic charge 1o your Gredit Card
Amex MasterCard VISA Discover

— m— ——
Amount Paid: D D D Card Number: ration Date:
Signature: -
$ Biling Address Changes or Corrections for Account: 603 622 0463 370

If your bifllng address has changed, or if your address is incorrect as it appears on this bil, please provide corrections her  e.
da 1: Check thisbox  2: Enter your corect blling address  3: Retumn this slip with your payment.

Automatic Payment Enroliment for Account: 603 622 0463 370

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472

Name:

Slreet Addrass:

STEBINS COMMARICAL INC
E

70 PINE ST , -
MANCHESTER, NH 031043108 City. State, Zip:




Fairy ! Fai'i’atznt

P nt Billing Date: Aug 09, 2011 Page 30f4 ot Billing Date: Aug 09, 2011 Page 4 of 4
= : : 370 Account No: 603 622 0463 370
communications Brooa Numbar. 603-625.0463 communications Phone Number: 603-622.0463
How to Reach Us: See page 2 How to Reach Us: See page 2
: i i i i i Tax & Fees on Local Services Tax & Fees
Comparative analysis of FairPoint calling services Al tox 2 fess
1. Federal Subscriber Line Charge $6.14  are authorized by
35 2. Federal Universal Service Fund Surcharge $0.88 Federal, State or
3. State Tax $1.95 Local Governments.
20 4. E911 Surcharge $0.57 Fees are explained
5. Federal Excise Tax $0.63 on page 2.
Enhanced 9-1-1 funding is
25 per line with a 25 line cap.
Total Tax & Fees on Local Services $10.17
20
Total New Charges $31.05

0 JUL- 11 JUN-11 MAY- 11 APR-11 MAR-11 FEB-11 JAN-11 DEC 10 NOV-10 COCT-10 SEP-10 AUG- 10

Account Information, Charges and Credits

Regcurring Charges

Charge Amount
1. FairPoint Business Extra Plan $0.00
Total Recurring Charges $0.00

New Charges: Jul 09 to Aug 08

Service: Business Voice Telephone Number: 6036220463

2. Main Line/s $20.88
Subtotal for 6036220463 $20.88
Total: $20.88

—



Fairg 1 Fai

R"nt Billing Date: Jul 09, 2011 Page 10f4 6 'n N Billing Date: Jul 09, 2011 Page 20f 4
Account No: 603 622 0463 370 communications Account No: 603 622 0463 370

communications Phone Number: 603-622-0463 Phone Number: 603-622-0463

How to Reach Us: See page 2 How to Reach Us

STBBINS COMMRICAL INC Payments
Account Summary Pay By Phone Service* Hours: 24hrs a day. 7 days a week Phone: 1-866-658-9040
i 31.11
Previous Charges $ Payment Questions / Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302
Payment Received as of Jun 28 Thank You. $31.11
N 0.00
Past Due Charge s Bills, Orders, Repairs, Special Services

New Charges

FairPoint Communicalions $31.08 Business Sales & Service Cenler Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001
Total New Charges Due Aug 08, 201 $31.09 Jelephone Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515
Total Due (Past Due and New) $31.09 Internet & Email Technical Support Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019

*Please disregard the Past Due Charge if payment
has been submitted.

For Your Information

*Pay By Phone .
This serivce is oplional and provided by
an independent vendor for a fee

Previous Paymenls ‘

If you sent a payment that we did not
receive in time [o be refiacted on this
bill, please deduct that amount bafore
sending payment. To check whether

Tox & Fees

Federal Subscriber Line Charge funds

part of the cos! of providing Jon:

distance companies access to focal

|l[elepnone nelworks. Itis applied per
ne.

Federal Universal Service Fee helps
keep telephone service affordable for

When Reviewing Your Bill

A Regional Toll Call is a call placed

within New Hampshire but oulside of

Equr local calling area and a Lon
istance Toll Call is 2 call place

outside of the 603 calling area.

Inslaliment Arrangement
may make an affordable weekiy or

our payment has been recejved, call high cost areas, rural health-care monthly instailment arran; t
Yhe P%y¥nenl Questions number above. pr%wders and library intemet access. your bill by r‘a‘ling ‘I-stis-gg':r)q%l)gf1
Retumed Payment E811 Charge funds your communitys Customer information
If youLPﬁaymenl is retumed for 911 s?'slem This {fee is sant {o your For important consumer information
non-sufficient funds, FairPoint wilt state lreasury. see the Customer Guide in your

FairPoint white pages direcd:ry.

resubmit it electropically. A charge
may apply for each pay¥nenl relu?ned. The Federal Communicalions

ommission (FCC) authorizes the Imperiant Credit Reportii i

Late Payment CharFes gubscﬁber Iin(e Ch)arge and Universal We furnish cﬁgcuslopr%ers ’i’floélé:)?ment e
To avoid a 1.388% lale payment Service Fee. information to the major credit reporting
charge, payment must be received by . - agerncies.
the due dale for Total New Charges on  QOnline Billing & Payment
page 1. Creale your user accounl at Y Customers

X www.FairPoint.com Please call Relay Service (711) and
Mail Payments to; ask them to relay your call'lo FairPoint
FairPoint Communications Center of your choice.

PO Box 11021
Lewiston, ME 04243.9472

Automnatic PaJ'ment Enroliment
Complete and submit coupon printed FairPoint, you still have questions, the
on your bill New Hampshire Public Utilities
Commissianks Consumer Assistance
department can be reached al
1-800-852-3793.

If after speaking with a Service
Reprasentative or a supervisor at

Questions about your Bill?
See page 2 for FairPoint contact information

Change of Address?
Go to www fairpoint.com or see page 2.

272797481

Detach & relurn paymenl sfip with your check, payable to FairPoint Communications.

k"r ! Account: 603 622 0463 370
By slgning below, | authorize FairPoint Cammunications or fts oparating subsidiary to automatically charge my account for the

Pa'n New Charges Due: Aug 08, 2011
# amount(s) due Salect one of the Auto Pay options and complete the Information. Plaase indude your check for this month paymen  t.

communications Total Due: $31.09 O Bank Draft (Automatic dabit fram your account) B Credit Card (Automatic charge to your Credit Card
Amex MasterCard VISA Discover

Amount Paid: D D D D l:l D Card Number: jon Date: __
Signature:
$ Billing Address Changes or Corrections for Account: 603 622 0463 370

ur billing address has changed, or if your address is incorrect as it appears on this bill, please provide comections her e
1: Check this bax  2: Enter your correct biling address  3: Retun this siip with your payment.

Automatic Payment Enroliment for Account: 603 622 0463 370

FairPoint Communications
PO Box 11021 Name:
Lewiston, ME 04243-9472

Street Address:

STBBINE ?MMHJCAL INC
T0PIN ) . B
MANCHESTER. NH 031043108 City, Stale, Zip:
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Fairg, ! "Pint

Pl)lnt, Billing Date: Jul 09, 2011 Page 3of 4 0’" Y Billing Date: Ju! 09, 2011 Page 4 of 4

Account No: 603 622 0463 370 communications Account No: 603 622 0463 370

communications Phone Number: 603-622-0463 Phone Number: 603-622-0463
How to Reach Us: See page 2 How to Reach Us: See page 2
Comparative analysis of FairPoint calling services Jax & Fees on Loca) Services Tax & Fees
All tax and fees
1. Federal Subscriber Line Charge $6.16  are authorized by
35 2. Federal Universal Service Fund Surcharge $0.90 Federal, State or
3. State Tax $1.95 Local Governmenls.
30 4. E911 Surcharga $0.57 Fees are explained
5. Federal Excise Tax $0.63 on page 2.
Enhanced 9-1-1 funding is
25 per line with a 25 line cap.
Total Tax & Fees on Local Services $10.21
20
Total New Charges $31.09

° JUN-11 MAY-17 APR- 11 MAR- 11 FEB-11 JAN-1t DEC-10

Account Information, Charges and Credits

Recurring Charges

Charge Amount
===

1. FairPoint Business Extra Plan $0.00
Total Recurring Charges $0.00

New Charges: Jun 09 to Jul 08

Service: Business Voice Telephone Number: 6036220463

2. Main Line/s $20.88
Subtotal for 6036220463 $20.88
Total: $20.88



e~ Fair—]
rPO'"t, Billing Date: Jun 08, 2011 Page 10t 4 comm ‘m{ﬂg,

i H Account No: 603 622 0463 370
communications Phone Number: 603-622-0463

How to Reach Us: See page 2

Billing Date: Jun 09, 2011 Page 2 of 4
Account No: 603 622 0463 370
Phone Number: 603-622-0463

How to Reach Us

Payments

STBBINS COMMRICAL INC

Account Summary Pay By Phone Service* Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040

i 31.12
Previous Charges $ Payment Questions / Paymenl Arrar Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302
Payment Received as of May 27 Thank You, $31.12

* $0.00

Past Due Charge Bills, Orders, Repairs, Special Services
New Charges
FairPoint Communications $31.11 Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001
Total New Charges Due Jul 07, 2011 $31.11 Telephone Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515
Total Due (Past Due and New) $31.11 Internet & Email Technical Support Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019

For Your Information

*Please disregard the Past Due Charge if payment
has been submitted. *Pay By Phone ) Tax & Fees N When Reviewing Your 8ill
This serivce is optional and provided by ~ Federal Subscriber Line Charge funds A Regional Toll Call is a call placed
an independent vendor for a fee part of the cost of providing lo within New Hampshire but outside of
distance companies access (o local Bqur tocal calling area and a Lorag
istance Tolf Call is a call places

Previous Payments .

If you sent a payment that we did not
receive in time fo be refiecied on Ihis
bill, please deduct that amount before
sending payment. To check whether
{our yment has been received, call
he Payment Questions number above.

Retumed Payment

H your payment is retumed for
non-sutficient funds, FairPoinl will
resubmit it electronically. A c

may appty for each relurned.

telephane netwarks. It is applied per
ine,

Federal Universal Service Fee helps
keep telephone service affordable for
high cost aregs_ rural health-care

providers and library internet access.

ES911 Charge funds your communitys
911 s{slem. This fee is sent to your
state freasury.

The Federal Communication

Late Paymeni Charges

To avoid a 1.388% [ate payment
charge, pa?'menl must be received by
the ugq‘e dale for Total New Charges on
page 1.

Mail Payments to: =~
FairPoinl Communicalions

S

FCC) authorizes the
ubscriber Iiée%h;rge and Universal
Service Fee.

QOnline Biliing & Payment
Create your user account al
www.FairPoint.com

outside of lhe 603 calling area.

Installment Arrangement
may make an affordable weekly or

ou
monthly'installment arrangement o
your bm by calling 1-8%%—?29-1302.
Customer Information
For important consumer information

see the Customer Guide in your
FairPoint white pages direciory.

importanl Credit Reporting Notice

We fumish our customers bill payment
information to the major credit reporting
agencies.

TTY Customers

Piease call Relay Service (711) and
ask them to rela\A your call'to FairPoint
Cenier of your choice.

PO Box 11021
Lewiston, ME 04243-9472

Automalic Payment Enroliment
Complete and submil coupon printed

f after speaking with a Service
Representalive or a supervisor at
FairPaint, you still have guestions, the

i il
Questions about your Bill?. on your bill New Hampshire Public Utililies
See page 2 for FairPoinl contact information. e A P
deﬂnarlmenl can be reached at
Change of Address? PR

Go to www.fairpoint.com or see page 2.
270967283

Detach & relurn payment slip with your check, payable to FairPoint Communications.

ra"r"‘—'! Account: 603 622 0463 370
Poi

[gl % New Charges Due: Jul 07, 2011
communications

Automatic Payment Enrollment for Account: 603 622 0463 370

By signing below, | authorize FairPoint C icalions or ts operaling subsidiary 1o charge my account for the
amount(s} dus, Select one of the Auto Pay options and complete the information, Please indude your check for this month paymen  t.
O Bank Draft {Automatic debit from your account) E Credit Card (Automatic charge to your Credit Card,

Amex MasterCard visa Discover

Card Number: i Date: —

Total Due: $31.11

FairPoint Communications
PO Box 11021 :
Lewiston, ME 04243-9472 Name:

Signature:
B;’IITI‘ianLAddress Changes or Corrections for Account: 603 622 0463 370

Hf your bling address has changed, or If your address is incorrect as it appears on this bill, please provide corrections her e,
1: Check this box  2: Enler your correct biling address  3: Retum this siip with your payment.

Street Address:

STBBINS COMMRICAL INC
7O PIN

E ST ) -
MANCHESTER, NH03104-3108 City, State, Zip:




|
Fairg ]
Point Biling Date: Jun 09, 2011 Page 3014

H § Account No: 603 622 0463 370
communications Phone Number: 603-622.0463

How to Reach Us: See page 2

Comparative analysis of FairPoint calling services

35

0 1 s ] =
MAY-11 APR-11 MAR 11 FEB-11 JAN-11 DEC-10 NOV-10 OCT-10 SEP-10 AUG 10 JUL- 10 JUN-10

Account Information, Charges and Credits

Recurring Charges

Charge Amount
1. FairPoint Business Extra Plan $0.00
Total Recurring Charges $0.00
New Charges: May 09 to Jun 08

Service: Business Voice Telephone Number: 6036220463
2. Main Line/s $20.88
Subtotal for 6036220463 $20.88
Total: $20.88

Fair,, ]

Point

communications

Tax & Fees on Local Services

Billing Date: Jun 09, 2011

Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

1. Federal Subscriber Line Charge

2. Federal Universal Service Fund Surcharge
3. State Tex

4, E911 Surcharge

5. Fedaral Excise Tax

$6.16
$0.92

$0.57
$0.63

Total Tax & Fees on Local Services

$10.23

Total New Charges

$31.11

Page 4 of 4

Tax & Fees
All tax and fees i
are authorized by

Federal, State or

Local Gevernments.

Fees are explained

on page 2.

Enhanced 9-1-1 funding is

per line with a 25 line cap.



Billing Date: May 09, 2011 Page 10f4
Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

Fair "Point

communications

Bundle Your Business Lines
and Save

STBBINS COMMRICAL INC
Account Summary

Expansion Pak bundles phone lines

i 31.15
Previous Charges $ with local service and your choice of
Payment Received as of Apr 25 Thank Yol (831.15) calling features {voicemail is included}
i imi i tion-
. $0.00 With unlimited statewide a_nd na
Past Due Charge wide long distance for as little as
New Charges $34/mo. per line!
FairPgint Communications 33112 Customize your bundle with high-
speed Internet and pay as little as
$31.12
Lotal New Charges Dus Jun28. 200 $75.99/mo. with a one-year term for
Total Due (Past Due and New) $31.12  gpeeds up to 7 Mbps!
Call 1.866.984.3001 now for full
“Please disregard the Past Due Charge if payment details.

has been submitted.

Questions about your 8ill?
See page 2 for FairPoint conlact information.

Change of Address?
Go to www fairpoint.com or see page 2.

Detach & return payment slip wilh your check, payable lo FairPoint Communicalions.

Account: 603 622 0463 370
New Charges Due: Jun 06, 2011
Total Due: $31.12

Hr DOOO000

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472

Fai Pal]nt

communications

STBBINS COMMRICAL INC
730 PINE ST
MANCHESTERNH 03104-31C8

communications

How to Reach Us

Billing Date: May 09, 2011 Page 2 of 4
Account No: 603 622 0463 370
Phone Number: 603-622-0463

Payments

Pay By Phone Service®

Hours: 24hrs a dax, 7 dazs a week Phone: 1-866-658-9040

Payment Questions / Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302
Bilis. Orders, Repairs, Special Services

Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001
Telephone Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515
Internet & Email Technical Support Hours: 24hrs a day, 7 days a week Phane: 1-800-240-5019

For Your Information

‘Pa
This se¥|vce is gptionat and prowded by
an independent vendor for a

Previous Payments

I you sanl apa menl that we did not

receive in time [o be refiecied on this

bill, please deducl that amoun( before

sending paymenl. To check wheiher
our payment has been recejved, call
he Payment Quesllons number above.

Retumed Payment

if your ?' ymen( is returned
non-sufficient funds, Faeroln! W|II
resubmit it electronicaily. A

may apply for each payment returned

Lal(gl Pz:cymenl CharFal

yme!
? y ent must be recewed by
lhe ue date for Total New Charges on
pag!

Mail Payments to:
Egrgolnt Communlcahons
Lewiston, ME 04243»9472

Automatic PJ'ment Enroliment
Complete and submil coupon printed
on your bill

Tax & Fi

Federal Subscnber Lme Charge funds
part of the cost of providing lon

dislance companies access to [oca!
IIelephune nelworks. |t is applied per
ine.

When Reviewing Your B
A Regional Toll Call is a call placed
wilhin New Hampshire but outside of
Bour logal calling area and a Lon
istance Toll Call is a cail place
outside of Lhe 603 calling area.

Faderal Unlvarsal Servme Fee helps
p pho for

L are as rural 2lth-ca
pyowders and library |nlemel access

E911 Charge funds your communitys
Q"Iz‘lt sys en? Thls feg is sent to youyr
state

The Federal Communlca ions
ommission F%C) authorizes the
ubscnber line Charge and Universai

Service Fi

Online Bﬂhng & Payment
Create your user account at
www FairPoint.com

You lhl 2y malak”e an laHondable wetekly or
monthl insealirm
your bill by callmegn1 %’msgfsra"?gogn

Customer Information

For impadtant consumer information
ee the Customer Guide in your

Faerom( white pages direc ory

rlant Credit Repomngb
We urnish our customers bill paymenl
information to the major credit reporting
agenues.

Y Cus!
Please caII Relay Service (71.1 and
ask Lhem your call'to FairPoint
Cenler of your c dice.

f after speaking with a Service
Represenlative ar a supervisor at
-aerolnl you still haveauesllcns the
w Hal mpshlre Public Utilities
,ummlsslonks Consumer Assistance
lepartment can be reached at
1- 00-852-3793.

269021732

Automatic Payment Enrollment for Account: 603 622 0463 370

By signing below, | authorize FairPoint C

or lts operaling subsidiary to

charge my account for the

amount{s} due. Select one of the Auto Pay options and complete the information. Pleasa include your check for this month paymen t.

[ Bank Draft (Automatic debit from your account)

Amex MasterCard
Card Number:

Credit Card {Automatic charge to your Credit Card!
VISA Discover

Date:

Signature:
Billing Address Changes or Corrections for Account: 603 62}0463 370

If your billing address has changed, or if your address is incoract as it appears on this bill, ptease provide corrections her e.
d 1: Check this box 2: Entar your correct billlng address 3: Ratum this slip with your payment.

Name:

Street Address:

City, State, Zip:




Fai Pallnt

communications

Billing Date: May 08, 2011

Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

Comparative analysis of FairPoint calling services

35

30

25

Account Information, Charges and Credits

o : S
APR-11 MAR-11 FEB-11 JAN-11 DEC-10 NOV-10 OCT-10 SEP-10 AUG-10 JUL-10 JUN-10 MAY-10

Recurring Charges

Charge Amounl
1. FairPoint Business Extra Plan $0.00
Total Recurring Charges $0.00

New Charges: Apr 09 {o May 08

Service: Business Voice

Telephone Number: 6036220463

2. Main Line/s $20.88
Subtotal for 6036220463 $20.88
Total: $20.88

Fair, !

Point

communications

Tax & Fees on Local Services

Billing Date: May 09, 2011 Paged of4
Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

Tax & Fees

1. Federal Subscriber Line Charge

2. Federal Universal Service Fund Surcharge
3. Slate Tax

4, E911 Surcharge

5. Federal Excise Tax

All tax and fees

$6.16 are authorized by

$0.92 Federal, Slate or

$1.95 Local Gavemments.

$0.57 Fees are explained

$0.64 on page 2.

Enhanced 9-1-1 funding is

Tolal Tax & Fees on Local Services

per line with a 25 line cap.
$10.24

Total New Charges

$31.12



":"".'hal]nt

communications

Important Information About Payment Agents

Many utility customers pay their utility bills directly to their utility or use a payment agent
that has been authorized by the utility to collect customer payments and forward them to
the utility. However, some customers have begun using bill payment services that do not
have any arrangements with their utility. FairPoint cannot provide assurance that payments
made through one of these unauthorized bill payment services will be forwarded to
FairPoint in a timely manner or even that they wili be forwarded at all.

To protect yourself and your utility service, please use caution when making your payment
through a third-party bill payment service that is not authorized by FairPoint. Most impor-
tant of all, always keep your receipt.

In New Hampshire, FairPoint has only one authorized payment agent, CheckFreePay.

THIS PAGE LEFT INTENTIONALLY BLANK.
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Fairg ] Fair, :
R)lnt Billing Date: Apr 09, 2011 Page 10f4 Rj){ﬂ . Rgl{i:gg Reﬁe: /6\85%922282‘133 370 Page 2 of 4
7 i : unt No:
communications B Nbmbor 602620463 communications Phone Number: 603-622-0463
How to Reach Us: See page 2 How to Reach Us
STBBINS COMMRICAL INC Bundle Your Business Lines Payments =
and Save
Account Summary _P_ax By Phone Service® Hours: 24hrs a dﬂ, 7 days a week Phone: 1-866-658-9040

Previ Charges $31.16 Expansion Pak bundles phone lines
revious g : with local service and your choice of Payment Questions / Payment Arangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302

Payment Received as of Mar 23 Thank You. ($31.16) calling features (voicernail is included)

$0.00 With unfimited statewide and nation-

arge™ . X : " -
Past Due Charge wide long distance for as little as Biils, Orders, Repairs, Special Services
New Charges $34/mo. per line!
FairPoint Communications $31.15  Customize your bundle with high- Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001
speed Internet and pay as little as Telephone Repair Hours: 24hrs a day, 7 days a week ___Phone: 1-888-984.1515
ew Charges Due May 09, 2011 §31.15 . Jetephone Reparr —ouI TS A Cay, T CAYS B WE : _
Totai N g Y $75.99/mo. with a one-year term for
Total Due (Past Due and New) $31.15 speeds up to 7 Mbps! Intemet & Email Technicat Support Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019
Call 1.866.984.3001 now for full .
*Please disregard the Past Due Charge if payment details. For Your information
has been submitted. *Pay By Phone . ax & Fees . When Reviewin%Your Bilf
This serivce is optional and provided by ~ Federal Subscriber Line Charge funds A Regional Toll Call is a call placed
an independent vendor for a fee part of the cost of providing fo within New Hampshire but outside of
R distance mmfames access to local Bqur local calling area and a Lon:
Previous Payments . lelephone networks. Itis applied per istance Tolt Call is a call place:
If you senl a payment that we did not line. outside of the 603 calling area.
receive in time [o be reflecled on this . )
bill, please deduct that amount before Federal Universal Service Fee helps Installment Arrangement
sending payment. To check whether keep telephone service affordable for You may make an affordable weekly or
ounl';paymenl has been recejved, call hlgh_gos( areas, rural heaith-care monlh!x installment arangement on
he Payment Quaslions number above. providers and library intemet access. your bill by calling 1-866—?29«1302.
Retumed Payment £911 Charge funds your communitys Customer information .
If your payment is retumed for 911 system. This fee is sent to your For important consumer information
non-sufficient funds, FairPoinl will slate freasury. see the Customer Guide in your
resubmit il elecironically. A charge L FairPoint white pages directory.
may apply for each payment returned. The Federal Communications
gomm|55|on (F%C) authorizes the Important Credit Reporting Notice N
Late Pa;gmenl CharFes ubscriber line Charge and Universal We furnish our customers bil{ payment B
To avoid a 1.388% late payment Service Fee. information lo the major credit reporting
cha[_};e, pa{manl must be received by N . agencies.
the due dale for Total New Charges on  Online Billing & Payment
age 1. Create your User account at Y Customers
; www FairPoint.com Please call Relay Service (711) and.
Mail Paymenls lo: ask them to relay your call'to FairPoint
FairPoint Communications Cenler of your choice.
PO Box 11021
Lewiston, ME 04243-9472 . N .
f after speaking with a Service
éulorr}a{ic Par mabnl _l%nmllmenl inted ge%;es_eplauve loﬁ ﬁ supervis?r al h
; f omplete and submit coupon printex FairPoint, you still have guestions, the
Questions about your Bill? o your bill ponp 2w Hampshire PUble UK s
Commissionks Consumer Assistance

See page 2 for FairPoint contact information.
department can be reached at

1-800-852-3793.

Change of Address?
Go to www.fairpoint.com or see page 2.
Delach & return payment slip with your check, payable to FairPoint Communications. 267188242
k"r ’ Account; 603 622 0463 370 Automatic Payment Enroliment for Account: 603 622 0463 370
m’n New Charges Due: May 08, 2011 By signing belaw, | authoitze FairPoint Communications or ks operating subsidiary to charge my account for the
- * amounk(s) dus. Selact one of the Auto Pay options and complete the information. Please include your chack for this month paymen t.
communications Total Due: $31.15 [ Bank Draft (Automatic deblt from your acoount) H Credit Card (Automatic charge to your Credit Card
Amex MasterCard VISA Discover

Amount Paid: Card Number: ration Date: ___
Signature:
% E",illing Address Changes or Corrections for Account: 603 622 0463 370

If your bllling address has changed, or if your address is incorrect as It appears on this b#!t, pleasa provide corrections her e.
E{ 1: Chack this box 2: Enter your correct billing address  3: Retum this slip with your payment.

FairPoint Communications
PO Box 11021 .
STBBINS COMMAICAL INC Lewiston, ME 04243-9472 Name:

730 PINE ST
MANCHESTER NH 03104-3108 Street Address:

City, State, Zip:




| ]
Fairg, ] Fainy Rn]nt

R"nt Billing Dtar\}e 285 %92 2204 g 3370 Page 3of4 ioati Elllmg I::aht,e %85 %92 220163 7 Page 4 of 4
Account No: ) unications ccount No: 4, 0
communications Phone Number: 603-622-0463 comm rorn Phone Number: 603-622-0463

How to Reach Us: See page 2 How to Reach Us: See page 2

Tax & Fees on Local Services Tax & Fees

Comparative analysis of FairPoint calling services
All tax and fees
1. Federal Subscriber Line Charge $6.16 are authorized by
35 2. Federal Universal Service Fund Surcharge $0.94 Federal, State or
3. Slale Tax $1.96 Local Govemments.
4. E911 Surcharge $0.57 Fees are explained
§. Federal Excise Tax $0.64 on page 2.

Enhanced 9-1-1 funding is
per line with a 25 line cap.

Tolal Tax & Fees on Local Services $10.27

Total New Charges $31.15

MAR-11 FEB-11 JAN-11 DEC-10 NOV-10 OCT-10 SEP-10 AUG-10 JUL-10 JUN-1D MAY-10 APR-10

Account Information, Charges and Credits

Recurring Charges

Charge Amount
1. FairPoint Business Extra Plan $0.00
Tolal Recurring Charges $0.00
New Charges: Mar 09 to Apr 08

Service: Business Voice Telephone Number: 6036220463

2. Main Line/s $20.88
Subtotal for 6036220463 $20.88
Total: $20.88



ra"'h:un ..

communications

Consumer Information About Pay-Per-Call Services

Calls to interstate 900 numbers, accessed through a fong distance company, are billed
in a section of the phone bill called Pay-Per-Call Services. The rates for these calls are
determined by the information provider. Irresponsible calling to these numbers can
result in unexpectedty high bills.

The Telephone Disclosure and Dispute Resolution Act assures that your basic and long
distance service wiil not be disconnected for failure to pay disputed 900-call charges.

if you think you've been incorrectly billed for calls to 900 numbers, call the number listed
on the page of your phone bill where the charges in question appear. Charges must be
disputed within the 60 days of receiving your bill. The billing company must follow the
billing regulations or forfeit any disputed amount (up to $50 per call).

You may withhold payment of the disputed amount and collection of that amount will be
suspended during the investigation. If you fail to pay the legitimate charges, access to 900
numbers may be denied. Further collection action may be taken by the information
provider.

Selective Blocking Service prevents calls to pay-per-calt numbers from your telephone line
and is available at no charge. THIS PAGE LEFT INTENTIONALLY BLANK

1f you would like to order this service:
Residential customers please calt toli free 1.866.984.2001, Monday through Friday, 8am to 6pm.
Business customers please call toll free 1.866.984.3001, Monday through Friday 8:30am to Spm.

Dial Dig Safe® Before You Dig

It takes only one call to the Dig Safe® Center to notify all participating member utility
companies of your excavation work. If there are underground facilities in your area, the
utility company will send out a crew to mark its underground lines - for free, This will
eliminate the possibility of damage and save you the expense of costly repairs.

To prevent harm to underground telephone, gas, electric or cable facilities, you need to call
ahead of time. Maine and New Hampshire require three business days prior notice. Vermont
requires at least two business days prior notice.

For information, call toll free 1.888.DIG.SAFE (1.888.344.7233),
or visit the Dig Safe® web site at www.digsafe.com

Remember to call ahead, and to pre-mark with white lines. Know what's helow
Gall pstore youdig,
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Fairg, 7 Fairg, it
Point ommunications
communications Phome Number: 603-622.0463 °
How to Reach Us: See page 2

Bilfing Date: Mar 09, 2011 Page 2 ol 4
Account No: 603 622 0463 370
Phone Number: 603-622-0463

How to Reach Us

STBBINS COMMRICAL INC Payments

Account Summary

Hours: 24hrs a daz, 7 days a week Phone: 1-866-658-9040

Pay By Phone Service®

i 31.16
Previous Charges 8 Payment Questions / Payment Arangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302
Payment Received as of Feb 23 Thank You. $31.16,
* 0.00
Past Due Charge E Bills, Orders, Repairs, Special Services
New Charges
FairPoint Communications $31.16 Business Sales & Service Cenler Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001
Total New Charges Due Apr 06, 2011 $31.16 Telephane Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515
Total Due (Past Due and New) $31.16 Internet & Email Technical Support Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019 :

*Please disregard the Past Due Charge if payment For Your Information

has been submitted. ‘Pay By Phone X Tax & Fees . When Reviewing Your Bilt
This serivce is optional and provided by ~ Federal Subscriber Line Chargs funds A Regional Toll Call is a call placed
an independent vendor for a fee part of the cost of praviding lof

2 withint New Hampshire but outside of
distance cormpanies access lo Jocal our local calling area and a Lon,

Questions about your Bill?

See page 2 for FairPoint contacl informalion.

Change of Address?

Go to www . fairpoint.com or see page 2.

Delach & return payment slip wilh your check, payable to FairPoint Communications.

P‘"'I'%'Jn 4

communications

STBBINS COMMRICAL INC
730 PINE ST
MANCHESTER NH 031043108

Account: 603 622 0463 370
New Charges Due: Apr 06, 2011
Total Due: $31.16

Lot

FairPoint Communications

PO Box 11021

Lewiston, ME 04243-9472

Your ayment has been received, call
he Payment Questions number above.

Retumed Payment

If your payment is returned for
non-sutficient funds, FairPoint will
resubmil it electronically. A charge
may apply for each payment returned.

Lale Payment Char?es

To avoid a 1.388% fate payment
cha:?e, pa{menl must be feceived by
the due date for Total New Charges on
e 1.

Mait Paymenls lo:
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-9472

Automatic Paymenl Enroltment
Complete and submit coupon printed
on your bill

Ilelephcme nefworks. Itis applied per
ine.

Federat Universal Service Fee helps

keep telephone service affordable for
igh cost areas, rural health-care

providers and I|brary intemet access.

ES811 Charge funds your communilys
911 srslem This fee is senl to your
state treasury.

The Federal Communications
gomml_ssmn (F%C) authorizes the

ubscnber line Charge and Universat
Service Fee.

Online Billing & Payment
Create your User account at
www.FairPoint.com

istance Toll Call is a call placeag
oulside of the 603 calling area.

Installment Arrangement

You may make af affordable weekly or
manlh!K installment arrangfmen( on
your bili by calling 1-866-529-1302.

Cuslomer Information .
For important consumer information
see the Customer Guide in your
FairPoint white pages direciory.

Imp?r'am Credit Reporting Notice

We fumish our customers™bill payment
information to the major credit reporling
agencies.

Y Customers
Please call Relay Service (711} and .
ask them to relay your call'to FairPoint
Cenler of your choice.

f after speaking with a Service
Representative or a supervisor at
FairPaint, you still have guestions, the
New Hampshire Public Ulililies
Commissionks Consumer Assistance
department can be reached at
1-800-852-3793.

265583745

Automatic Payment Enrollment for Account: 603 622 0463 370

By signing balow, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) dus. Select one of the Auto Pay opfions and complete the information, Please inciude your check for this month paymen t.

D Bank Draft (Automatk debit from your account)

Amex MasterCard
Card Numnbar,

Credit Card {(Automatic charge to your Credit Card!
VISA Discover

Expiration Date:

Signature:
Billing Address Changes or Corrections for Account: 603 622 0463 370

If your billing address has changed, or if your address Is incormect as it appears on this bil, please provide corrections her e.
E{ 1: Check this box 2: Enter your correct billing address 3: Retum this slip with your payment.

Name:

Street Address:

Cily, State, Zip:
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Billing Date: Mar 09, 2011 Page 3 of 4 < :
communications Account No: 603 622 0463 370

communications

Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

Comparative analysis of FairPoint calling services

Account Information, Charges and Credits

ol
FEB-11 JAN-11 DEC-10 NOV-10 OCT-10 SEP-10 AUG-10 JUL-10 JUN-10 MAY-10 APR-10 MAR-10

Recurring Charges

Charge Amount
1. FairPoint Business Extra Plan $0.00
$0.00

Total Recuring Charges

New Charges: Feb 09 to Mar 08

Service: Business Voice

Telephone Number: 6036220463

2. Main Line/s $20.88
Subtotal for 6036220463 $20.88
$20.88

Total:

Tax & Fees on Local Services

Phone Number: 603-622-0463
How to Reach Us: See page 2

Tax & Fees

1. Federal Subscriber Line Charge

2. Federal Universal Service Fund Surcharge
3. State Tax

4. E911 Surcharge

5. Federal Excise Tax

All lax and fees

$6.16 are aulhorized by

$0.95 Federal, State or

$1.96 Local Governments.

$0.57 Fees are explained

$0.64 on page 2.

Enhanced 8-1-1 funding is

Total Tax & Fees on Local Services

per line with a 25 line cap.
$10.28

Total New Charges

$31.16
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Federal Subscriber Line Charge

Effective on or about April 1, 2011, your Federal Subscriber Line Charge may change. This charge is
required on residential main and additional telephone lines and on single and mutti-line business lines,
Centrex lines and ISDN BRI or PRI lines. This charge is determined by the Federal Communications
Commission (FCC). In addition, your Federal Universal Service Fund (FUSF) sureharge may change
effective on or about April 1, 2011. The FUSF surcharge, which is determined and reviewed quarterly
by the FCC, provides funding for programs to keep local telephone rates affordable for all customers
and to provide discounts to schools, libraries, rural health care providers and low-income families. This
charge is not applied to Lifeline, except for the FUSF surcharge on incidentals.

FairPoint Caller ID Service Blacking Options

Concerned about privacy?

Customers who subscribe to FairPoint Caller ID Service have a special display device on which they

see the name and tefephone number of incoming calls before answering them. You may be

concerned about your privacy and may not want your name and telephone number to be seen by

the person you are calling. In response to this concern, FairPoint offers you two ways to prevent the

display of your name and telephone number: Per-Call Blocking and Line Blocking.

per-Call Blocking s available at no charge and will prevent the display of your name and telephone THIS PAGE LEFT INTENTIONALLY BLANK
number on the Calier ID Service display device. Your line is already equipped for Per-Call Blocking. All

you have to do is press *67 (dial 1167 on a rotary phone) before dialing the number.

Line Blocking is also available at no charge to non published service customers and any other
customers who declare they have a health or safety concern about displaying their name and
telephone number. Once added to your line, Line Blocking automatically prevents the display of your
name and telephone number on all calls to Caller ID Service subscribers. Line Blocking can be
deactivated on a call-by-call basis by simply pressing *82 (dial 1182 on a rotary or dial-pulse phone}
before making a call.

To Order Line Blocking:
To order Line Blocking, residential customers should call 1.866.984.2001. Business customers should

call 1.866.984.3001, Monday through Friday between 8:30 a.m. and 5:00 p.m. If you have more
than one telephone number, please be sure to inform us of all of the numbers you wish to have the
Line Blocking option.

To verify that the Line Blocking option has been activated and is working on your number(s), call the
automated Line Blocking test number at 1.888.599.2927 (1ol free), 24 hours a day, 7 days a week.
This call must be made from the number you want verified.

Note: Caller ID Service is available in most areas. Line Blocking and Per-Call Blocking do not prevent
the delivery of your number when you place a call to 800, 855, 866, 877, 888 and $00 numbers, or
on calls made to Enhanced 911. In these instances, your number and biliing information may not be
reused or sold in any circumstances except those permitted under 47 C.FR § 64.1602.
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Important News For Our Residential Customers:

The National Do Not Call Registry maintains a list of telephone numbers that cannot receive unsalic-
ited calls. Companies are required by law to check the National Do Not Call Registry before conduct-
ing any telemarketing activities. By adding your number to the National Do Not Call list, you should
not receive unsolicited calls from most telemarketers. You may continue to receive calls from groups
such as charities and companies with which you have an existing business relationship. if, after
placing your telephone number on the [ist, you wish to once again begin to receive calls from
telemarketers, you can request to remove your number from the list

For more information about the National Do Not Call Registry, to add your telephone number(s) to
the list, or to remove your telephone number(s) from the list, refer to www.donotcall.gov or call
{888) 382-1222. Please note that when using the toll-free number, you must be calling from the
number you want to add or remove from the National Do Not Call Registry.

in addition, if you are a residential customer and do not want to receive sales calls from FairPoint
Communications, Inc. you may ask us to place your name on our Do Not Call list by calling or writing
the company's customer service department and providing us with the telephone number(s) you
want placed on FairPoint’s Do Not Call list. We will note the request immediately, but you should
allow up to 3C days for your telephone number to be removed from any active lists or sales programs
that are currently underway.

You will remain on our Do Not Call list for five years unless you ask to be removed. If you would like
us to remove you from our Do Not Call fist so you may receive our telephone solicitations, you may
notify us by contacting our customer service department. If your phone number ever changes, you
must give us your new information for your “do not call” status to remain in effect.

Being on our Do Not Call list only restricts marketing contacts from us. We may still contact you
about surveys, billing, and other service-related matters. Being on our Do Not Call list also does not
prevent other unaffiliated companies from calling you.

To our business customers:

The National Do Not Call Registry maintains a list of telephone numbers that cannot receive unsolic-
ited calls. Most companies are required by law to check the National Do Not Call Registry before
conducting any telemarketing activities. There are exceptions for calls made by groups such as
charities, and for calls made to consumers with which your company has an existing business
relationship.

The federal laws concerning the use of the Do Not Call Registry are implemented by the Federal
Communications Commission, pursuant to 47 C.FR § 64,1200, and the Federal Trade Commission,
pursuant to 16 C.FR Part 310. Additional information concerning the National Do Not Call Registry
is available on the Internet at: www. telemarketing.donotcall.gov.

THIS PAGE LEFT INTENTIONALLY BLANK
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STBBINS COMMRICAL INC
Account Summary

Biliing Date: Feb 09, 2011 Page 10of4
Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

Please note that your monthly
payment due date may have

Previous Charges

$31.04 changed.

Payment Received as of Jan 21 Thank You.

Past Due Charge*
New Charges

If you pay your FairPoint bill using
$31.04)  online banking, you may have to
$0.00 Change your remittance date. If you
are signed up for FairPoint auto bill
pay, no change is required.

FairPoint C ications

$31.16 Thank you for your cooperation and

Total New Charges Due Mar 09, 2011

for being a valued FairPoint customer.

318 Questions? Call the phone number

Total Due (Past Due and New)

$31.16  listed on your bill.

*Please disregard the Past Due Charge if payment

has been submitted.

Questions about your Bill?

See page 2 lor FairPoint contact information.

Change of Address?

Go to www.fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

Fa"i%un .

communications

STBBINS COMMRICAL INC
730 PINE ST
MANCHESTERNH 03104-31C8

Account: 603 622 0463 370
New Charges Due: Mar 09, 2011
Total Due: $31.16

e JOUUHb

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472

rai'i’oln .

Eilling Da,\tle: Feg 09, 2011 Page 20f 4
communications ccount No: 603 622 0463 370
Phone Number: 603-622-0463

How to Reach Us

Payments

Pay By Phone Service™ Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040

Payment Questions / Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phorne: 1-866-529-1302

Bitis, Orders, Repairs, Special Services

Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001
TJelephone Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515

Internet & Email Yechnical Support

Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019

For Your Information

*Pay By Phone ) Tax &Fees . When Reviewing Your Bill
This serivee is optional and provided by ~ Federal Subscriber Line Charge funds A Regional Toll Call is a call placed
an independent vendor for a fee pant of the cost of providing lof wilhin New Hampshire but oulside of
) distance companies access lo [ocal Bqur local calling area and a Lon
Previous Payments . telephone nefworks. Ilis applied per istance Toll Call is a call place
I you senl a pa[ymenl that we did not line. oulside of the 603 calling area.
receive in tme fo be reflected on this . )
bill, please deduct that amount before Federal Universaf Service Fee helps Instaliment Arrangemenl
sending payment. To check whether keep telephone service affordable for You may make an affordable weekly or
aubpaymen( has been received, call high cost areas, rural health-care monthly installment arangement on
he Payment Queslions number above.  providers and library intemet access. your bill by calling 1-866-529-1302.
Returned Payment £911 Charge funds your communitys Customer Information
If your payment is retumed for M syslem. This fee is sent to your For important consumer infarmation
reasury. see the Customer Guide in your

nan-sutficient funds, FairPoint wilt state
resubmil it electronically. A charge e
may apply for each payment relurned. The Federal Communications
gommlssmn (FCC) authorizes the
u

FairPoint white pages

Late Pagmenl CharFes bscriber line Charge and Universal We fumish our customers bill payment
To avoid a 1.388% [ate payment Service Fee. information to the major credit reporling
chage, paymenl must be received by . o agencies.
the due dale for Total New Charges on  Online Billing & Payment
page 1. Create your user account at ¥ Customers

y www.FairPoint.com Please cail Relay Service (711) and .
Mail Payments to: ask lhem to reIaK your call'to FairPoint
FairPoint Communications Center of your chéice.

PO Box 11021
Lewislon, ME 04243-9472

Automatic PnaJmenl Enrollment
a

direclory.

Important Credit Reporting Notice

if afler speaking wilh a Service
Representative or a supervisor al
FairPoint, you stitl have guestions, lhe

Complete submit coupon printed ! ve gu
on your bill New Hampshire Public Utilities

Commissionks Consui

mer Assistance

depariment can be reached at

1-800-852-3793.

Automatic Payment Enrollment for Account: 603 622 0463 370

264002491

By signing balow, 1 authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) due. Select ons of the Auto Pay options and complets the Information. Please Include your check for this month paymen t.

O Bank Draft (Automatic debit from your account) B Credit Card (Automatic chargs to your Credit Card]
Amax MasterCard VISA Discover
Card Number: L

Signature:
B'illingAddress Changes or Corrections for Account: 603 622 0463 370

Date:

If your billing address has changed, or #f your address Is incorrect as it appears on this bill, plaase provide corractions her a.
E[v 1: Check this box 2: Enter your correct billing address  3: Relurn this slip with your payment.

Name:

Street Address:

City, State, Zip:

f——
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PO'nt Biling Date: Feb 09,2014 Page 3of4 ke 4 Biling Date: Feb 09, 2011 Page 404
icati Account No: 603 communications ccount No: 463 370
communications Phone Number: 603-622-0463 Phone Number: 603-622-0463
How to Reach Us: See page 2 How to Reach Us: See page 2 .
Comparative analysis of FairPoint calling services Tax & Fees onLocal Services Tax & Fees
Al tax and fees
1. Federal Subscriber Line Charge $6.16 are authorized by
35 2. Federal Universal Service Fund Surcharge $0.95 Federal, State or
3. State Tax $1.96 Local Governments.
30 4. E911 Surcharge $0.57 Fees are explained
5. Federal Excise Tax $0.64 on page 2.

Enhanced 9-1-1 funding is
per line with a 25 line cap.

25
Tolal Tax & Fees on Local Services $10.28

20

Total New Charges $31.16

° JAN-11 DEC-10 NOV-10 OCY-10 SEP-10 AUG-10 JUL-10 JUN-10 MAY-10 APR-10 MAR-10 FEB-10

Account Information, Charges and Credits

Recurning Charges

Charge Amount
1. FairPaint Business Exlra Plan $0.00 :
Total Recurring Charges $0.00

New Charges: Jan 09 to Feb 08

Service: Business Voice Telephone Number: 6036220463

2. Main Line/s $20.88
Subtotal for 6036220463 $20.88
Total: $20.88
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Special Notice for New Hampshire Residents

New Hampshire residents can receive help in paying for their telephone service under two
assistance programs offered by FairPoint to low-income households: FairPoint Lifeline
service and the Link-Up program. FairPoint Lifeline service offers customers a monthly
discount on their telephone bill. Lifetine savings could amount to as much as §&month and
almost $100/vear. Through the Link-Up program, qualified customers receive a discount of
50% (up to $30) off the cost of installing new service, Additionally, New Hampshire Lifeline
customers receive a credit toward the federal subscriber line charge each month.

These assistance programs are available to low income customers. Your household would be
eligible for the Lifeline and Link-up programs if your household income is at or below 135%
of the federal poverty income guidelines, or if you or a household member are enrolled in
any one of the following assistance programs:

= Medicaid

® Supplemental Security Income

= Low Income Home Energy Assistance

= Section 8 Housing

= Supplemental Nutrition Assistance Program {SNAP)

" National School Lunch/free Lunch Program THIS PAGE LEFT INTENTIONALLY BLANK
= Temporary Aid to Needy Families program

Lifeline customers can also request toli-blocking, a service that prevents toll calls (such as
fong distance) from being made. Customers using this service can stiil use pre-paid calling
cards or dial-around services to place long-distance calls from their homes.

for more information about the Lifefine and Link-Up programs, please contact yout
FairPoint service representative at 1-866-984-2001.

J—
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Important Information about Telecommunications Relay Service

Think for a moment how vatuable the telephone is in your everyday life. The telephone lets you
talk to others immediately and conveniently. But what about people who can't hear, can‘t speak
or those whose hearing has diminished with age? How do you communicate with them?
Telecommunications Relay Service, also known as TRS, is your convenient link to telephone
system users who are deaf, hard-of-hearing or speech-disabled and use text telephones or TTYs,
When you want to call a TTY user, simply call the TRS. A Communications Assistant (CA) will
place your call and type your spoken words for the text telephone user to read. The Communi-
cations Assistant will also read messages that the TTY user sends back to you. All conversations
are private and confidential, and everything the CA hears will be relayed to the TTY user. There
is no censorship.

There is no charge to TRS users for this service; however, regular phone charges do apply.
Callers can use TRS as often as they want—24 hours a day, seven days a week—and conversa-
tions have no time limits.

You can reach the TRS by dialing 711 in any state. TRS providers also have direct-dial numbers
that are listed in the telephone directories or on their websites.

TRS provides for other services to be used as well:
Speech-to-Speech is the relaying of calls for those who have a speech disability and may not be
readily understood when using the telephone. This service is also available by calling 711 or the THIS PAGE LEFT INTENTIONALLY BLANK
direct number provided by the TRS provider. The CA is able to assume an active or passive role
in repeating the conversation and follows the same guidelines as with a TTY call—sll conversa-
tions are private, confidential and relayed in their entirety, 24 hours a day.

TRS calls from payphones—On October 25, 2002, the Federal Communications Commission
{FCC) ruled that TRS calls from payphones will remain free of charge for local calls, and that
TRS tol! calls from payphones can only be made using the following payment options: Calling
Cards, Prepaid Cards, Collect or Third Party Billing. More information on prepaid phone cards is
available on the FCC's Consumer and Governmental Affairs Bureau (CGR) website at
fce.gov/egb/eonsumertfacts/prepaidcards.html.

Video Relay Service (VRS) is a video link using TRS that allows a CA to view and interpret the
caller's sign fanguage and relay the conversation to a voice caller. This type of relay service is
not required by the FCC, but is offered on an optional basis by certain TRS providers. To learn
more about VRS in your area, call your local TRS provider, or go to the following FCC website:
fee.gov/egh/dro/trsphonebk.htmi.

IP Relay Service: On April 22, 2002, the FCC ruled that iP Relay Services fall within the defini-
tion of TRS. IP Relay enables two-way communication between an individual who uses a
non-voice terminal device (a computer, PDA, Web-capable telephone, or pager device) and an
individual using a standard voice telephone. IP Relay Service works as follows:

= A user establishes a local connection to an Internet Service Provider (ISP) using a
computer, web phone, personal digital assistant, or any other tP-capable device.

= The user types in an |P Relay provider's Internet address, such as IP-Relay.com, and clicks
on the relay operator’s icon. When the call reaches the Internet piatform, it automatically
establishes a connection via an 800 number to that TRS provider's relay center,

8 The call is immediately routed to a Communications Assistant, and a regular relay session
is initiated.

——
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eommunications Phnd Numbar 8036570463 communications Phone Number: 603-622.0463

How to Reach Us: See page 2

STBBINS COMMRICAL INC Save with our

Account Summal Small Business Buqdlg ‘
3] Boost your bottom line in 2011 with
Previous Charges $3099 4 customized voice and high-speed

P t Received as of Dec 24 Thank You. (s30.09) Internet bundle. Choose the features
Zaymert Recelved o b= - - that fit your business best for a great

Past Due Charge* $0.00  jow price — just $81.99 a month.
New Charges » Internet speeds up to 7 Mbps*
FairPoint Communications $31.04 » Unlimited statewide calling
Total New Charges Due Feb 11, 2011 $31.04 » Unlimited nationwide calling
Total Due (Past Due and New) $31.04 » Caller ID with name

« 3-way cailing

*Please disregard the Past Due Charge if payment » Call forwarding
has been submitted.  Voicemall

Call your FairPoint representative
and start saving today!

*Higher speeds available.

Questions about your Biil?
See page 2 for FairPoint contact information.

Change of Address?
Go to www.fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

kif“‘-z’ Account: 603 622 0463 370
Pa'nl: New Charges Due: Feb 11, 2011

communications Total Due: $31.04

FairPoint Communications
PO Box 11021

SIODINS COMMRICAL INCG Lewiston, ME 04243-9472

MANCHESTER NH 031043108

How to Reach Us

Payments

Hours: 24hrs a day, 7 days a week Phane: 1-866-658-9040

Pay By Phone Service*

Payment Questions / Paymenl Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302
Bills, Orders, Repairs, Special Services
Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-384-3001

Teiephone Repair

Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515

Internet & Email Technical Support

Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019

For Your Information

*Pay By Phone
This serivee is optional and provided by
an independenl vendor for a fee

Previous Payments .

If you sent a payment thal we did not

receive in time (o be reflected on this

bill, please deduct that amount before

sending payment. To check whether
ourppaymem as been recejved, call
he Payment Questions number above.

Retumed Payment

If your paymént is retumed for
non-sutficient funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Payment CharPes

To avoid a 1.388% lale payment

charge, pa{mem must be received by

the u15 dale for Total New Charges on
age 1.

Mail Paymenits to:
FairPoint Communicalions

0x 1
Lewislon, ME 04243-9472
Automatic PaJ'ment Enroliment

Complete and submit coupon printed
on your bill

Tax & Fees .

Federai Subscriber Line Charge funds
part of the cost of providing lon,
distance companies access to local
|l_elephone neiworks. it is applied per
ine.

Federal Universal Service Fee helps
o r

‘When Reviewing Your Bill

A Regional Toll Calt is a call placed

within' New Hampshire but oulside of
our local calling area and a Lo
istance Toll Catl is a cail place

aulside of the 603 calling area.

keep telephone servic:
high cost areas, rural heallh-care
providers and library intemet access.

E911 Charge funds your communitys
911 system. This fee is sent to your
slate lreasury.

The Federal Communications
gumml_sscon (F%C) authorizes the

ubscnber line Charge and Universal
Service Fee.

Online Billing & Payment
Create your user account at
www.FairPoint.com

Automatic Payment Enroliment for Account: 603 622 0463 370

You may make an affordable weekly or
monthly installment arangement on
your bill by calling 1-866-529-1302,

Customer Informafion

For important consumer information
see the Customer Guide in your
FairPoint white pages directory.

Important Credit Reporting Notice

We fumish our customers bill payment
informalion to the major credit reporting
agencies.

Y Customers
Please call Relay Service (711) and
ask them to relay your call'lo FairPoint
Center of your choice.

[ after speaking with a Sarvice
Representalive ar a supervisor at
FairPoint, you still have queslions, the

ew Hampshire Public Utilities
Commissionks Consumer Assistance
department can be reached at
1-800-852-3793.

262446834

By signing below, I authorize FairPoint Cq

or its operaling subsidiary to

y charge my account for the

amount{s} due. Select one of the Aulo Pay oplions and complete the information. Please include your check for this month paymen t.

{1 Bank Draft {Automatic debit from your account) H

Amex MasterCard
Card Number.

Credit Card (Automatlc charge to your Credi Card’
VISA Discover

Date;

Signature:
BligllingreAddress Changes or Corrections for Account: 603 622 0463 370

If your billlng addrass has changed, or if your addrass is incarrect as it appears on this bill, pleases provide comections her e.
I:r 1: Check this box 2: Enter your correct billing address 3: Retum this sfip with your payment.

Name:

Street Address:

City, State, Zip:
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Billing Date: Jan 09, 2011 Page 30f 4
Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

Comparative analysis of FairPoint calling services

35

kD)

Account Information, Charges and Credits

0 DEC-10 NOV-10 OCT-10 SEP-10 AUG-10 JUL-10 JUN-10 MAY-10 APR-10 MAR-10 FEB-10 JAN-10

Recurring Charges

Charge Amount

1. FairPoint Business Extra Plan $0.00
$0.00

Total Recurring Charges

New Charges: Dec 09 to Jan 08

Service: Business Voice

Telephone Number: 6036220463

2. Main Line/s $20.88
Subtotal for 6036220463 $20.88
Total: $20.88

Faire, ]

Point

communications

Tax & Fees on Local Services

Billing Date: Jan 09, 2011 Page 4 of 4
Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

Tax & Fees

1. Federal Subscriber Line Charge

2. Federal Universal Service Fund Surcharge
3. State Tax

4. E911 Surcharge

5. Federal Excise Tax

All tax and fees

$6.16 are authorized by

$0.84 Federal, State or

$1.95 Local Governments

$0.57 Fees are explained

$0.64 on page 2.

Enhanced 9-1-1 funding is

Total Tax & Fees on Local Services

per line with a 25 line cap.
$10.16

Total New Charges

$31.04
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Consumer Information About Pay-Per-Cali Services

Calls to interstate 900 numbers, accessed through a long distance company, are bilfed in a
section of the phone bill called Pay-Per-Call Services. The rates for these calls are determined
by the information provider. irresponsible calling to these numbers can result in unexpect-
edly high bills.

The Telephone Disclosure and Bispute Resolution Act assures that your basic and fong
distance service will not be disconnected for failure to pay disputed 900-call charges.

if you think you've been incorrectly billed for calls to 900 numbers, calt the number listed
on the page of your phone bilf where the charges in question appear. Charges must be
disputed within the 60 days of receiving your bili. The billing company must follow the
billing regulations or forfeit any disputed amount {(up to $50 per call).

You may withhold payment fo the disputed amount and collection of that amount will be
suspended during the investigation. If you fail to pay the legitimate charges, access to 900
numbers may be denied. Further collection action may be taken by the information
provider.

Selective Blocking Service prevents calls to pay-per-calf numbers from your telephone line
and is available at no charge. THIS PAGE LEFT INTENTIONALLY BLANK

if you would like to order this service:
Residential customers please calt tol! free 1.866.984.2001, Monday through Friday, 8am to 6pm.
Business customers please call toll free 1.866.984.3001, Monday through Friday 8:30am to Spm.
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Important Privacy Notice about Your Customer Information

federal law atlows you, the consumer, ta choose how we at FairPoint use your Customer Proprietary
Network Information (CPNI). CPNI is data that is not publicly available, including the types of services
you subscribe to, the number of telephone lines you have, how much you use your services, and
calling and billing records. This {federat faw is designed to protect your privacy rights while allowing
FairPoint to meet your future telecommunications needs.

We at FairPoint value our customers. Meeting your communications requirements, while protecting
your privacy, is our main concern. Indeed, federal faw requires us to protect the confidentiality of
your CPNI In order to meet the {uture needs of our customers, we may share CPNEinformation with
our other FairPoint companies, including our lang distance, Internet or other communications
affitiate companies.

we will disdlose your CPN! records to these companies only for the specific intent of analyzing and/or

providing products or services. This allows us greater abifity to tailor the services we provide to you. if

you do not want us ta share your CPNJ records with our other FairPoint companies, contact us hy

calling this toll free number: 1-866-740-2764, and let us know of your decision by leaving us a

message. This method is available to you 24 hours a day, 7 days a week.

This restriction of the use of your CPNI records will remain valid until you contact us at the above THIS PAGE LEFT INTENTIONALLY BLANK
number to give us permission to disclose your CPNI. You may contact us to change your decision
about the disclosure of your CPNI within Fairfaint’s affiliated communications companies at any time
If you previously restricted this type of use of your CPNI records and want to keep that restriction, no
action is needed. If you have nat previously restricted this type of use of your CPNi records and if we
do not hear from you within 33 days after this notice was railed, we will assume that we have your
permission to disclose your CPNI within FairPoint's affiliated communications companies. If you ask
us not ta disclose your CPNI to our other companies, we will be hampered in our ability to offer you
products and services, such as cost-saving bundled services that are tailored to your needs.
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Billing Date: Dec 09, 2010 Page 1 of 4
b s . G H H Account No: 603 622 0463 370
communications Bcoun N, O s its communications Phone Number: 603-622-0463
How to Reach Us: See page 2 How to Reach Us
STBBINS COMMRICAL INC Payments
Account Summary Pax BY Phone Service™ Hours: 24hrs a d_ax, 7 days a week Phone: 1-866-658-9040
Previgus Charges $30.96 Payment Questions / Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302
Past Due Charge” $0.00 Bills, Orders, Repairs, Special Services
New Charges
FairPoint Communications $30.99 Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001
Total New Charges Due Jan 11, 2011 $30.99 Telephone Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1615

$30.99 Internet & Email Technical Support Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019

Total Due (Past Due and New)

For Your Information

*Please disregard the Past Due Charge if payment

has been submitted. "Pay By Phon When Reviewing Your 8ill

e Tax & Fees )
This serivce is optional and pfrcvided by Federal Subscriber Line Charge funds A Regional Toll Call is a eall placed

an independent vendor for a fee

Previous Payments .

If you senl a’payment that we did not

receive in time [0 be reflected on this

bill, please deduct that amount before

sending payment. To check whether
auy)aymem has been received, call

{he ayment Questions number above.

Retumed Payment

If your payment is returned for
non-sutficient funds, FairPoint will
resubmil it electronically. A charge
may apply for each payment returned.

parl of the cost of providing Ion?
distance companies access o local
telephone networks. It is applied per

Federal Universal Service Fee helps
keep telephone service affordable for
h%h_cosl areas, rural health-care

providers and iibrary intemet access.

E911 Charge funds your communitys
911 srslem. This fee is sent to your
slate freasury.

The Federal Communications

within New Hampshire but outside of
our local calling area and a Lon
istance Toll Calf is a call place:

outside of the 603 calling area.

Instaliment Arrangement

You may make an affordable weekly or
monlhlﬁ installment arangement on
your bil by caling 1-666 856-7303.

Customer Information |
For imporiant consumer information
see the Customer Guide in (your
FairPaint white pages directory.

Commission (FGC) authorizes the {mpartant Credil Reporting Notice
Sul { ) i Wg?urnish ourcust%ers ill paymenl

S
Late Payment Charges bscnber line Charge and Universal y v T
information to the major credil reporting

To avoid a 1.388% lale payment Service Fee.
chag;e. pa{menl must be feceived by . o
the u1e date for Total New Charges on  Online Billing & Payment
e 1.

Create your user account at ¥ Customers
§ www.FairPoint.com Please call Relay Service (711) and
Mait Payments to: ask them to relay your call'to FairPoint
FairPoint Communications Center of your choice.

PO Box 11021
Lewiston, ME 04243-9472 f aft kil ith a Servi
after speaking with a e
eu(orqa:ic Pa met;“ _lf_nrollmem inted Se%es_e%laliveglqﬁﬁsupeer{/‘ilgz:qr at th
. i omplele and submit coupon prinf FairPoint, you stil have questions, the
Questions about your Bill? on ynpur bill pon p New Hampyshire Public Ulilties

See page 2 for FairPoint contact information. Commissionks Consumer Assistance
department can be reached at

1-800-852-3793.

Change of Address?
Go (o www.fairpoint.com or see page 2.

260749676

Detach & return payment slip with your check, payable to FairPoint Cormunications.

Automatic Payment Enroliment for Account: 603 622 0463 370

By signing below, ! authorize FairPoint Communications or its operaling subsidiary to automatically charge my account for the

k,"‘r ! Account: 603 622 0463 370
Pa'n New Charges Due: Jan 11, 2011
rs * amounl{s) due, Select one of the Auto Pay options and complete the information. Ptease include your check for this month paymen t.
communications Total Due: $30.99 [ Bank Drafl {Automatic debit from your account) E Credit Card {Automatic chargs to your Credi Card)
Amex MasterCard VISA Discover

Amount Paid: l:l Card Number: Date: _ _ _
Signature:
$ Billing Address Changes or Corrections for Account: 603 622 0463 370

1f your billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e.
Er 1: Check this box 2: Enter your correct billlng address  3: Retum this slip with your payment.

FairPoint Communications
PO Box 11021 :
STBBINS COMMRICAL INC Lewiston, ME 04243-9472 Name:

730 PINE ST
MANCHESTER NH 03104-31C8 Street Address®

City, State, Zip:
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Billing Date: Dec 09, 2010

Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

Comparative analysis of FairPoint calling services

35

30

25

Account Information, Charges and Credits

0 NOV-10 OCT-10 SEP-10 AUG-10 JUL-10 JUN-10 MAY-10 APR-10 MAR-10 FEB-10 JAN-10 DEC-09

Recurring Charges

Charge Amount

1. FairPoint Business Extra Plan $0.00
$0.00

Total Recurring Charges

New Charges: Nov 09 to Dec 08

Service: Business Voice

Telephone Number: 6036220463

2. Main Line/s $20.88
Subtotal for 6036220463 $20.88
Total: $20.88

Fair, ]

Point

communications

Tax & Fees on Locat Services

Billing Date: Dec 09, 2010 Page 4 of 4
Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

Tax & Fees

1. Federal Subscriber Line Charge

2. Federal Universal Service Fund Surcharge
3. State Tax

4. E911 Surcharge

5. Federal Excise Tax

All tax and fees

$6.16 are authorized by

$0.79 Federal, State or

$1.95 Local Governments.

$0.57 Fees are explained

$0.64 on page 2.

Enhanced 9-1-1 funding is

Total Tax & Fees on Local Services

per line with a 25 line cap.
$10.11

Total New Charges

$30.99
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Federal Subscriber Line Charge

Effective on or about January 1, 2011, your Federal Subscriber Line Charge may change. This charge
is required on residential main and additiona! telephone lines and on single and multi-line business
lines, Centrex lines and ISDN BRI or PR! lines. This charge is determined by the Federal Communica-
tions Commission (FCC). In addition, your Federal Universal Service Fund (FUSF) surcharge may
change effective on or about January 1, 2011. The FUSF surcharge, which is determined and reviewed
quarterly by the FCC, provides funding for programs to keep local telephone rates affordable for all
customers and to provide discounts ta schools, libraries, rural health care providers and low-income
families. This charge is not applied to Lifeline, except for the FUSF surcharge on incidentals.

THS PAGE LEFT INTENTIONALLY BLANK
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'nt Billing Date: Nov 09, 2010 Page 10f4 <
. - . H Account No: 603 622 0463 370
communications éﬁf,?,‘;"hl']‘;ﬁ?%%%%%"f&%? communications Phone Number: 603-622-0463

How to Reach Us: See page 2 How to Reach Us

STBBINS COMMRICAL INC Payments
Account Summary Pay By Phone Service® Hours: 24hrs a day, 7 days a week ___Phone: 1-866-658-9040

i 31.02
Previous Charges $ Payment Qi / Pgmenl Ar Hours: M-F 8:00am-6:00pm EST Phone; 1-866-529-1302
Payment Received as of Oct 21 Thank You. ($31,02)

> 0.00

Past Due Charge § Bills, Orders, Repairs, Speciat Services
New Charges
FairPoint Communications $30.96 Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001
Total New Charges Due Dec 13, 2010 $30.96 Telephone Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515
Total Due (Past Due and New) $30.96 Internet & Email Technical Support Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019

For Your Information

*Please disregard Ehe Past Due Charge if payment

has been submitted. “Pay By Pho

ay By ne h Tax & Fees ) When Reviewing Your Bill
Thig serivce is optional and p{rovlded by Federal Subscriber Line Charge funds A Regional Toll%
alee

all is a calt placed

an independent vendor for part of the cosl of providing IonP within New Hampshire but outside of
distance companies access to focal Bqur local calling area and a Lon

Previous Payments . {elephone networks. It is applied per islance Toll Cal is a call pla
If you sent a payment that we did not line, outside of the 6§03 calling area.
receive in time fo be reflected on this . )
bili, please deduct that amount before Federal Universal Service Fee helps Installment Arrangement
sending paymenl. To check whether keep telephone service affordable for You may make an affordable weekly or

our payment has been recejved, call igh cost areas rural health-care monthly installment arrangement on
Yhe ayment Questions number above.  providers and library intemet access. your bill by calling 1-866—§29-1 302.
Retumed Payment E911 Charge funds your communitys Cuslomer Information
{f your %aymem is retumed for 11 sys!em. This fee is sent to your For imporiant consumer information
non-sufficient funds, FairPoint will state treasury. see the Customer Guide in your
resubmil it fleclmmmlly. A charge L FairPoint white pages direclory.
may apply for each payment returned. The Federal Communicalions -

gomm%selon {FCC) authorizes the Imp?nanl Credit Reporting Notice B
Late Paymen| CharPes ubscriber line Charge and Universat Wé fumish our customersbill payment
To avoid a 1.388% [ate payment Service Fee. information to the major credit reporting
cha?e, pa{menl must be received by ) y agencies.
tne due date for Total New Chargeson  Online Billing & Payment
page 1. Create your user account at Y Customers
N www.FairPoint.com Please call Relay Service (711) and

Mail Payments to: ask them to relay your call'to FairPoint
FairPoint Communications Center of your choice.

PO Box 11021
Lewiston, ME 04243-9472

f after speaking with a Service
éulon}a:ic:a mt:bn'%1 %nmdlrgtra‘nt inted Be%ese?l?auvg%qﬁﬁ supervis?ra h
- in? omplete and submif col it FairParnl, you still have questions, the
Questions abo,"" your Bill" on yt?ur bill ponp New Hamgsnlre Pubtic Ulilities
See page 2 for FairPoint contact information. Commissionks Consumer Assistance
department can be reached at

1-800-852-3793.

Change of Address?
Go to wew fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications. 258957746
k" ! Account: 603 622 0463 370 Automatic Payment Enrollment for Account: 603 622 0463 370
t New Charges Due: Dec 13, 2010 By signing balow, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
. . amount(s) due, Sefect one of the Auto Pay options and complete Ihe information, Please include your check for this month paymen 1.
communications Total Due: $30.96 O Bank Draft (Automatic debit from your acoount) H Cradit Card bAulamaUc charge o your Credit Card!
. Amex MasterCard VISA Discover

TotalDue: 83096
Amount Paid: D D Card Number: iration Date:
Signature:
$ Biling Address Changes or Correclions for Account: 603 622 0463 370

H your billing address has changed, or if your address is incomect as It appears on this bill, please provide corrections her e.
Er 1: Check this box  2: Enter your correct billing address  3: Retumn this slip with your payment.

FairPoint Communications

PO Box 11021 .
greane g?MMHf CALINC Lewiston, ME 04243-9472 Name:
MANCHESTER NH 03104-3108 Streel Address:

City, State, Zip:




"hi'i’aln h

communications

Billing Date: Nov 09, 2010

Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

Comparative analysis of FairPoint calling services

35

30

25

Account Information, Charges and Credits

OCT-10 SEP-10 AUG-10 JUL-10 JUN-10 MAY-10 APR-10 MAR-10 FEB-10 JAN-10 DEC-09 NOV-09

Recurring Charges

Charge Amount
1. FairPoint Business Extra Plan $0.00
Total Recurring Charges $0.00

New Charges: Oct 09 to Nov 08

Service: Business Voice

Telephone Number: 6036220463

2. Main Line/s $20.85
Subtotal for 6036220463 $20.85
Total: $20.85

Faire, ]

Point.

communications

Tax & Fees on Local Services

Billing Date: Nov 09, 2010 Page 4 of 4
Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

Tax & Fees

1. Federal Subscriber Line Charge

2. Federal Universal Service Fund Surcharge
3. State Tax

4, E911 Surcharge

&5, Federal Excise Tax

All tax and fees

$6.16 are authorized by

$0.79 Federal, State or

$1.95 Local Govemments.

$0.57 Fees are explained

$0.64 on page 2.

Enhanced 9-1-1 funding is

Total Tax & Fees on Local Services

per line with a 25 Jine cap.
$10.11

Total New Charges

$30.96
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communications

The New Hampshire Public Utilities Commission has ordered a local service rate change
to increase contributions to the Telecommunications Relay Service pragram, which was
established to comply with The Americans with Disabilities Act of 1990. On bills issued
on or after November 1, 2010, your telephone line rate will increase by 4 cents. If your
telephone line is suspended for the off-season, your line rate will increase by 2 cents
during that period.

Rate Information

FairPoint Communications posts rates for regulated services for business and consumer
customers on its website at www.FairPoint.com in the Regulatory Terms and Conditions
section. In addition, the rates for basic monthly telephone service are published in the
front pages of the FairPoint Communications directory. This notice is published in compli-
ance with NH Public Utilities Commission 1203.02. The Consumer Affairs Division of the NH
PUC can be reached at 1-800-852-3793.

THIS PAGE LEFT INTENTIONALLY BLANK
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. Billing Date: Oct 09, 2010 Page 104
2 = . 463 37 i i Account No: 603 622 0463 370
communications Broa Numbar B0a-622.0463 communications Phone Number: 603-622-0463

: 2
How to Reach Us: See page How to Reach Us

STBBINS COMMRICAL INC High-Speed Internet Payments
just $9.99 a month!
Account Summary o Jus_ $ Pay By Phone Service* Hours: 24hrs a day, 7 days aweek ___Phone: 1-866-658-9040
Previous Charges $3104 FairPoint High-Speed Internet has all — day 7 days a weel e
= ’ the speed and reliability your business Payment Questions / Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302
Payment Received as of Oct 05 Thank You. $31.04 needs for all the online tasks you do.
Past Due Charge $0.00  Get your first six months of Standard Bills, Orders, Repairs, Spacial Services

service at these great low rates:

New Charges

FairPoint Communicalions $31.02 Momhly rate Required Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-884-3001
Totat New Charges Due Nov 12, 2010 $31.02 first 6 months term Telephone Repair Hours: 24hrs a day. 7 days a week ___Phone: 1-888-984-1515
Total Due (Past Due and New) $31.02 $9.99 3 years Internet & Email Technical Support Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019
$14.99 2 years ’
$19.99 1 year For Your Information
: *Pay By Phone Tax & Fees When Reviewing Your Bill
To sign up or learn maore, call Tnisyse);ivce is optional and provided by  Federal Subscriber Line Charge funds A Regional Toli Call is a ca!l placed
1.877.700.0540 ¢ d an independenl vendor for a fee art of the cost of praviding lon: within New Hampshire but outside of
- - " oday. - distance companies access o local our local calling area and a Lon:
Previous Payments ) telephone networks. It is applied per islance Tolt Call is a call plaoeag
If you sent a’ payment that we did not line, outside of the 603 calling area.
receive in lime [0 be reflected on this . X
bitl, please deduct that amount before Federal Universal Service Fee helps Arr
sending payment. To check whether eep telephone service for You may make an afford; weekly or
{our aymenl has been received, call high cost areas, rural health-care monlhlx instaliment arrangemenl on
he Payment Questions number above providers and library intemet access. your bill by catling 1-866-529-1302.
Retumed Payment E911 Charge funds your communitys Customer Information
your payment is relumed for 911 system. This fee is sent to your For impartant consumer information
non-sufficient funds, FairPoint will state treasury. see lhe Customer Guide in your
resubmit it electronically. A charge L FairPoint white pages direcfory.
may apply for each payment relurned. The Federal Communications . |
gommlsslon (F%ﬁ) authorizes the Important Credit Reporting Notice
Late Payment CharFes ubscriber line Charge and Universal We fumish our customers bill payment
To avoid a 1.388% late payment Service Fee. informalion to the major credit reporting

charge, payment must be received by | ” agencies.
the due date for Tolal New Chargeson  Qnline Billing & Payment
page 1. Creats your user account at Y Customers

; www .FairPoint.com Please call Relay Service (711) and
Mail Payments lo: ask them to relaK your call'to FairPoint
FairPoint Communications Cenler of your choice.
PO Box 11021
Lewiston, ME 04243-8472

Automatic Payment Enroliment
Questions about your Bill? gr?mgdflglfn submil coupon printed
See page 2 for FairPoint contact information. ¥

Change of Address?
Go lo www fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications. 257251908
m‘r ! Account: 603 622 0463 370 Automatic Payment Enrollment for Account: 603 622 0463 370
Pa'nt New Charges Due: Nov 12, 2010 By signing below, | authorize FairPoint C Icatlons or its operating subsidiary to ically charge my account for the
rj = amouni(s) due. Select one of tha Auto Pay oplions and complels the irformation. Please include your check for this month paymen t.
communications Total Due: $31.02 O Bank Draft (Automatic debit from your account) H Credit Card (Automatic charge to your Credit Card
Amex MasterCard VISA Discover

T ————————————————————
Amount Paid: D D D Card Number: Expiration Date:
Signature:
$ B'?ﬁiang;aAddress Changes or Corrections for Account: 603 622 0463 370

I your billing address has changad, or # your address is incormrect as #t appears on this bill, please provide correcfions her a.
EIV 1: Check this box 2: Enter your correct billing address 3: Retumn this slip with your payment.

FairPoint Communications
PO Box 11021 :
STBBINS COMMRICAL INC Lewiston, ME 04243-8472 Name:

730 PINE ST
MANCHESTER NH 03104-3108 Slrest Address:

City, State, Zip:
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Billing Date: Oct 09, 2010

Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

Comparative analysis of FairPoint calling services

Account Information, Charges and Credits

R E
SEP-10 AUG-10 JUL-10 JUN-10 MAY-10 APR-10 MAR-10 FEB-10 JAN-10 DEC-09 NOV-09 OCT-09

Recurring Charges

Charge Amount
1. FairPoint Business Extra Plan $0.00
$0.00

Total Recurring Charges
New Charges: Sep 09 to Oct 08

Service: Business Voice

Telephone Number: 6036220463

2. Main Line/s $20.84
Subtotal for 6036220463 $20.84
Total: $20.84

Fair, !

Point

communications

Tax & Fees on Local Services

Billing Date: Oct 09, 2010 Page 4 of 4
Account No: 803 622 0463 370
Phone Number: 603-622-0463
How 1o Reach Us: See page 2

Tax & Fees

1. Federal Subscriber Line Charge

2. Federal Universal Service Fund Surcharge
3. State Tax

4, E911 Surcharge

5. Federal Excise Tax

All tax and fees

$6.19 are authorized by

$0.83 Federal, State or

$1.95 Local Govemnments.

$0.57 Fees are explained

$0.84 on page 2.

Enhanced 9-1-1 funding is

Total Tax & Fees on Local Services

per line with a 25 line cap.
$10.18

Total New Charges

$31.02
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Consumer Iinformation About Pay-Per-Call Services

Calls to interstate 900 numbers, accessed through a long distance company, are billed in 2
section of the phone bill called Pay-Per-Call Services. The rates for these calls are determined
by the information pravider. Irresponsible calling to these numbers can result in unexpect-
edly high bills.

The Telephone Disclosure and Dispute Resolution Act assures that your basic and long
distance service will not be disconnected for failure to pay disputed 900-call charges.

If you think you've been incorrectly billed for calls to 900 numbers, call the number listed
on the page of your phone bill where the charges in question appear. Charges must be
disputed within the 60 days of receiving your bill. The billing company must follow the
billing regulations or forfeit any disputed amount (up to $50 per call).

You may withhold payment fo the disputed amount and collection of that amount will be
suspended during the investigation. If you fail to pay the legitmate charges, access to 900
numbers may be denied. Further collection action may be taken by the information
provider.

Selective Blocking Service prevents calls to pay-per-call numbers from your telephone line
and is available at no charge. THIS PAGE LEFT INTENTIONALLY BLANK

If you would like to order this service:
Residential customers please call toll free 1.866.984.2001, Monday through Friday, 8am to 6pm.
Business customers please call toll free 1.866.984.3001, Monday through Friday 8:30am to Spm.
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622 0463 370 Account No: 603 622 0463 370
Sﬁ%%:“rgﬁ%b%? 603- 6022 04363 communications Phone Number: 603-622-0463

How to Reach Us: See page 2

communications
How to Reach Us

STBBINS COMMRICAL INC High-Speed Internet Payments
just $9.99 a month!
Account Summary Jus $ Pay By Phone Service* Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040

$31.04 FairPoint High-Speed internet has ait

Previous Charges the speed and reliability your business Payment Questions / Payment Arrar Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302
Payment Received as of Aug 20 Thank You. (§31.04) needs for all the online tasks you do.
0.00 Get your first six months of Standard

Past Due Charge $ -y . Bitts, Orders, Repairs, Special Services
New Charges service at these great low rates:
New Charges
FairPoint Communications $31.04 MOﬂthly rate Required Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phona: 1-866-984-3001
Total New Charges Due Oct 12, 2010 $31.04 first 6 months term Telephone Repair Hours: 24frs a day, 7 days a week Phone: 1-888-984-1515
Total Due (Past Due and New) $31.04 $9.99 3 years Internet & Email Technical Suppo! Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019

$14.99 2 years )

$19.99 1 year For Your Information

i *Pay B When R Yo
To sign up or learn more, call This se¥|vce is optional and prowded by Federal Subscrlber Line Charga funds A Reelanor?;iew' aI(I):';ira call placed
an independent vendor for a fi part of lhe msl of providing lon within New Hampsh\re but ou(S\de of

“This bill reflects the changes you made to your service.
See page 3 for details. Y 1.877.700.0540 today.

Previous Payments
If you senl & pa men! that we d|d nol
receive in lime fo be reflect this
bill, please deduct that amuum befure
sending payment. To check whether
our yment has been received, call
ayment Queslions number above.

Retumed Paymenl
If your% yment is relurned for
clent funds, FanPolnt vaI
resubmil it Flec(rumca
may apply for each paymenl returned

Late Payment Charges
To avolga 1.388% late paymenl

? ? ent must be received by
lhe ue date for Total New Charges on
pag

Mail Payments
FairPoint Communlcatlons
PO Box

|sta nies access o local
Ilelephcme ne works. L is applied per
ine.

Federal Universal Service Fee helps
keep telephone service aﬁordable for
cost areas, rural health-ca
prowders and library mlemel av:cess

E911 Charge funds your communitys
911 s{slem This fee is sent to your
slate treas:

The Federal Communications
gommlssmn (FCC) authorizes the

ub: scnber line Charge and Universal
Service Fee.

QOniine Billing & Payment
Create your bser accounl at
www FairPoint.com

our local calling area and a
istance Toll Call is a call place
outside of the 603 calling area.

Ins'allmenl Arrangemen

You may make an affordable weekly or
monml |n5tallp1 %EB ingement on
your bill by call 66-529-1302.

Customer Information

For »mpcnan( consumer information
see the Customer Guide in your

FairPoinl whita pages direcfory.

p?u nt Credit Reporling Notice

mish our customers bill payment
|nformauon to the major credit reporting
genues

Y Cus
Please call Relay Service (711) an
ask them 1o relay your calt'to FanPom\
Center of your chéice.

Lewlslon ME 04243-9472

Automatic Pacrmenl Enroliment
Questions about your Bill? O:mgdtrale and submif coupon printed
See page 2 for FairPoint contact informalion. ¥

Change of Address?
Go to www.fairpaint.com or see page 2.
255451592

Detach & return payment slip with your check, payable lo FairPoint Communications.

Automatic Payment Enroliment for Account: 603 622 0463 370

By skgning below, | authorize FairPoint Communications or s operaling subsidiary to automatlcalty charge my account for the

k,’ ! Account: 603 622 0463 370
m,nt New Charges Due: Oct 12, 2010
amount(s) due. Select one of the Auto Pay options and complale the information. Please include your check for this month paymen t.
communications Total Due: $31. 04 [0 Bank Draft (Automatic debit from your account) B Credh Card {Automatic charge to your Credit Card
MasterCard VISA Discover

Amount Paid: D D D s cm Number: iation Date:
ignaturg:
Billing Address Changes or Corrections for Account: 603 622 0463 370

If your billlng address has changed, or ff your address Is incomrect as it appears on this bill, please provide comections her a.
Ijv 1: Check this box 2: Enter your correct bifling address 3: Retun this sllp with your payment.

FairPoint Communications
PO Box 11021 :
STBBINS COMMRICAL INC Lewiston, ME 04243-9472 Name:

730 PINE ST
MANCHESTERNH 03104-3108 Street Address:

City, State, Zip:




T
ra"i’oint.

communications

Billing Date: Sep 09, 2010

Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

Comparative analysis of FairPoint calling services

35

Account Information, Charges and Credits

NI : : :
AUG-10 JUL-10 JUN-10 MAY-10 APR-10 MAR-10 FEB-10 JAN-10 DEC-09 NOV-03 OCT-09 SEP-03

Recurring Charges

Charge Amount

1. FairPoint Business Extra Plan Jul 09 lo Aug 08 $0.00

2. FairPoint Business Extra Plan $0.00
$0.00

Total Recurring Charges

New Charges: Aug 09 to Sep 08

Service: Business Voice

Telephone Number: 6036220463

3. Main Linefs $20.84
Subtotal for 6036220463 $20.84
Total: $20.84

communications

Tax 8 Fees on Lacal Services

Billing Date: Sep 09, 2010 Page 4 of 4
Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

Tax & Fees

1. Federal Subscriber Line Charge

2. Federal Universal Service Fund Surcharge
3. State Tax

4. E911 Surcharge

5. Federal Excise Tax

Al tax and fees

$6.20 are authorized by

$0.84 Federal, State or

$1.95 Local Governments.

$0.57 Fees are explained

$0.64 on page 2.

Enhanced 9-1-1 funding is

Total Tax & Fees on Local Services

per line with a 25 line cap.
$10.20

Total New Charges

$31.04



ra'.'i’al]n :

communications

Federal Subscriber Line Charge
Effective on or about September 1, 2010, your Federal Subscriber Line Charge may change. This

charge is required on residential main and additional telephone lines and on single and multi-line
business lines, Centrex lines and ISDN BRI or PRI lines. This charge is determined by the Federal
Communications Commission (FCC). In addition, your Federa! Universal Service Funq (FUSF)
surcharge may change effective on'or about July 1, 2010. The FUSF surcharge, which is determined
and reviewed quarterly by the FCC, provides funding for programs to keep loca! telephone rates
affordable for all customers and to provide discounts to schools, libraries, rural health care providers
and low-income families, This charge is not applied to Lifeline, except for the FUSF surcharge on

incidentals.

THIS PAGE LEFT INTENTIONALLY BLANK
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. Billing Date: Aug 09, 2010 f < _ .
Abeount No: 603 622 0463 370 Fese Totd communications
Phone Number: 603-622-0463
How to Reach Us: See page 2

Eilling Dar\SES ég 82,2200410 370 Page 2 of 4
« - ccount No: 63
communications Phone Number: 603-622-0463

How to Reach Us

Call a meeting — Payments

no travel required
FairPoint now offers convenient,

STBBINS COMMRICAL INC
Account Summary

Pax Bx Phone Service™ Hours: 24hrs a dax, 7 days a week Phone: 1-866-658-3040

PreviWs $31.15 economical audio conferen_cmg - Payment Questions / ngme_nl r Hours: M-F 8:00am-6.00pm EST Phone: 1-866-529-1302
Payment Received as of Jul 23 Thank You. (s3115) 2utomated or operator assisted,
Past Due Charge $0.00 Need some show and te'.l? Bills, Orders, Repairs, Special Services
New Charges We aiso offer web confere'ncmg,

SO you can make presentatlons or . .
EairPoint Communications $31.04 share your desktop. Business Sales & Service Center Hours: M-F B:30am-5:00pm EST Phone: 1-866-384-3001
Total New Charges Due Sep 13, 2010 $31.04 Tetephone Repair Hours: 24hrs a day, 7 days a week FPhone: 1-888-384-1515

ve money on Centrex fines
Total Due (Past Due and New) $31.04 g; . u';' t:ro{lgh Agust 30th o
lock in rates as low as $22.99 per

month per line. Calil to learn
how to waive non-recurring *Pay By Phone
charges on your Centrex lines! ;R'ﬁéig‘éﬁ%fesnfvenmr and

Previous Payments

Internet & Email Technical Support Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019

For Your Information

X X Tax & Fees . When Reviewing Your Bill
ptional and provided by ~ Federal Subscriber Line Charge funds A Regional Toll Cali is a call placed
fee pari of the cost of providing io within New Hampshire but oulside of
distance oomFames access lo [ocal Equr local calling area and a Lon
telephane nelworks. [tis applied per istance Tolf Call is a call place

Contact your local
account executive or call
1.866.984.3001 to learn more,

Terms and conditions apply.

If you sent a'payment that we did not
receive in time fa be reflected on this
bill, please deduct that amounl before
sending paymenl. To check whether
You?aymenl has been received, call
he Payment Questions number above.

Retumed Payment

If your paymént is retumed for
nan-sufficient funds, FairPoint wilt
resubmit it efectronically. A charge
may apply for each payment returned.

Late Payment CharPes
To avoid a 1.388% late payment

line.

Federal Universal Service Fee helps
keep telephone service affordable for
high cost areas, rural health-care
providers and library intemnet access.

E911 Charge funds your communitys
911 syslem. This fee is sent to your
state freasury.

The Federal Communications
gommlsslon (F%ﬁ) authorizes the

ubscnber line Charge and Universal
Service Fee.

oulside of the 603 calling area.

Instalment Amangement

‘You may make an affordable weekly or
monlh!ﬁ installment an-anggmenl on
your bill by calling 1-866-529-1302.

Customer Information ~
For important consumer information
see \he Customer Guide in your
FairPoinl white pages direc(%ry.

Important Credit Reporting Notice
We fumish our cuslomers’bill payment
information to the major credit reporting

charge, paYmanl must be fecewed by . " agencies,
the due date for Total New Charges on  Qnline Bitiing & Payment
page 1. Create your ser account at Y Customers

! www .FairPoint.com Please cali Relay Service (711) and
Mail Payments to: =~ ask them to relay your call'to FairPoint
FairPoint Communicalions Center of your choice.

PO Box 11021
Lewiston, ME 04243-9472

Aulomatic Paglmenl Enrollment
Questions about your Bill? Gr?mpletguan submit coupon printed
Ses page 2 for FairPoint contact information. on your bil

Change of Address?
Go to www.fairpoint.com or see page 2.

ra"h)ln d

communications

253193455

Detach & return payment slip with your check, payable to FairPoint Communications.

Automatic Payment Enroliment for Account: 603 622 0463 370

Account: 603 622 0463 370
New Charges Due: Sep 13, 2010 By signing bslow, | authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the
amount{s) due. Select one of the Auto Pay options and completa the Information. Plaase include your check for this month paymen t.
Total Due: $31.04 O Bank Draft (Automatic debit from your account) B Credit Card (Automatic charge to your Credit Card!
Amex MasterCard VISA Discover

e ——————
Amount Paid: D D Card Number. ion Date:
Signature:
$ Billing Address Changes or Corrections for Account: 603 622 0463 370

Ilijour billing address has changed, or if your address Is incorract as it appears on this bill, please provide corrections her e.
1: Check thls box 2: Enter your correct billing address  3: Retum this slip with your payment.

FairPoint Communications

PO Box 11021 :
SIDBINS COMMRICAL ING Lewiston, ME 04243-3472 Name:
MANCHESTER NH 03104-3108 Stroet Address:

City, State, Zip:




Po'nt

communications

Billing Date: Aug 09, 2010

Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

Comparative analysis of FairPoint calling services

35

30

25

20

Account Information, Charges and Credits

o i M & B 5
JUL-10 JUN-10 MAY-10 APR-10 MAR-10 FEB-10 JAN-10 DEC-09 NO' SEP-09 AUG-09

Recurring Charges

Charge Amount
1. FairPoint Business Extra Plan $0.00
Total Recurring Charges $0.00

New Charges: Jul 09 to Aug 08

Service: Business Voice

Telephone Number: 6036220463

2. Main Line/s $20.84
Subtotal for 6036220463 $20.84
Total: $20.84

Ralnt

communications

Tax & Fees on Local Services

Billing Date: Aug 09, 2010 Page 4 of 4
Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

Tax & Fees

1. Federal Subscriber Line Charge

2. Federal Universal Service Fund Surcharge
3. State Tax

4. E911 Surcharge

5. Federal Excise Tax

All tax and fees

$6.20 are authorized by

$0.84 Federal, State or

$1.95 Local Governments.

$0.57 Fees are explained

$0.64 on page 2.

Enhanced 9-1-1 funding is

Tolal Tax & Fees on Local Services

per line with a 25 line cap.
$10.20

Total New Charges

$31.04




el

ra'.'balnt

communications

Prevent injury, expense and penalties

Whether you're a professional excavator or a do-it-yourselfer, digging jobs —
inctuding the simple planting of trees and shrubs - can damage utility lines and
disrupt vital services to an entire neighborhood. They can also result in injury to

you, the digger, along with expensive fines and repair costs.

The depth of utifity lines may vary and muiltiple utility lines may exist in one area,

so it is vitally important to know where these lines are.

Call 81 or visit wanw.cali811.com

The tocal One Call Center, who takes your call, will alert affected utility companies.
They will then send out a crew to locate and mark underground lines — for FREE -

within the next few days.

1.888.DIG.SAFE
(1.888.344.7233)

me below, Fa"hﬂln .

Gall before you dig, communications

THIS PAGE LEFT INTENTIONALLY BLANK
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R"nt.. Biling Dete: Jul09, 2010 Page 1 of 4 commar L.
communications Proa Numbar 603-622-0463
How to Reach Us: See page 2

Billing Date: Jul 09, 2010 Page 2 of 4
Account No: 603 622 0463 370
Phone Number: 603-622-0463

How to Reach Us

STRRINS COMMRICAL INC Payments

Account Summary Pay By Phone Service* Hours: 24hrs a day, 7 days a week Phone: 1-866-656-0040
Previous Charges 24120 Payment Questions / Payment Arangements Hours: M-F 8:00am-6:00pm EST Phane: 1-866-529-1302
Payment Raceived as of Jun 22 Thank You, $31.20

Past Due Charge $0.00 Bills, Orders, Repairs, Special Services

New Charges

FairPoint Cornmunications $31.15 Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001
Total New Charges Due Aug 11, 2010 $31.15 Telephone Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515
Total Due (Past Due and New) $31.15 Internel & Email Technical Support Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019

For Your Information

“Pay By Phone .
This serivee is optional and provided by
an independent vendor for a fee

Previous Payments )

If you sent a’payment that we did nol

receive in lime fo be reflected on this

bill, please deduct that amount before

sending payment. To check whether
oubpaymen! has been received, call
he Payment Queslions number above.

Retumed Payment

If your payment is retumed for
non-suificient funds, FairPoint will
resubmit it fleclrumcally, A charge
may apply for each paymenl returned,

distance companies access lo local
|l_elep)'oone networks. Itis applied per
ine.

Federal Universal Service Fee helps
keep lelephone service aHfordable for
high cosl areas, rural health-care
providers and library internet access.

E911 Charge funds your communitys
811 syslem. This fee is sent lo your
state lreasury.

The Federal Communications
ommi%sion (FCC) authorizes the

When Reviewing Your Bill
A Regional Toll Call is a call placed
within New Hampskhire but outside of

Installment Arrangement

‘'ou may make an affordable weekly or
monthiy installment arrangement on
your bill by calting 1-866-529-1302.

Customer Information .
For important consumer inforration
see the Customer Guide in your
FairPaint white pages direc[yory.

Imporant Credit Reporting Notice

Late P?gmenl Charges ubscnber line Charge and Universal We fumnish our customers bill payment
To avoid a 1.388% [ale payment Service Fee. information to the major credit reporting
cha?e, payment must be received by N . agencies.
the due dale for Total New Chargeson ~ QOnline Billing & Payment

el Create your user accounl at Y Customers

! www FairPoinl.com Please cail Relay Service (711) and
Mail Payments to: ask them to relay your call'to FairPaoint

to:
FairPoint Communications Center of your choice.
PO Box 11021
Lawiston, ME 04243-9472

Automatic Payment Enroliment
Questions about your Bili? Campletg"an submit coupon prinied
k n your bil
See page 2 for FairPoint contact information. on y

Change of Address?
Go ta www fairpoint.com or see page 2.
251396590

Detach & return payment slip with your check, payable to FairPoint Communications.

Account: 603 622 0463 370 Automatic Payment Enroliment for Account: 603 622 0463 370

Fai Point

New Charges Due: Aug 11, 2010 By signing below, | authorize FairPoint C ications or its operaling iiary to charge my account for the
- amouni(s) due, Select one of tha Auto Pay oplions and complete the information. Plsase include your check for this month paymen t.
communications Total Due: $31.15 ] Bank Draf (Automatic debit from your aceount) Credit Card (Automatle charge to your Credit Card
Amex MasterCard VISA Discover

Amount Paid: CardNumber.______ ExpirationDate; ___ ____
Signature:
% Billing Address Changes or Corrections for Account: 603 622 0463 370

If your billing address has changed, or if your addrass is incorrect as il appears on this bill, please provide corrections her .
[]v 1: Check this box 2: Enlter your correct billing address 3: Retum this slip with your payment.

FairPoint Communications
PO Box 11021 Name:
SIDEING COMMRICAL ING Lewiston, ME 04243-9472 ame:
MANCHESTER NH 03104-3108 Street Address:

City, State, Zip:




Fairh,'n ,,

communications

Billing Date: Jul 09, 2010 Page 30f4
Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

Comparative analysis of FairPoint calling services

35

30

25

20

Account Information, Charges and Credits

0 JUN-10 MAY-10 APR-10 MAR-10 FEB-10 JAN-10 DEC-09 NOV-09 OCT-09 SEP-09 AUG-09 JUL-09

Recurring Charges

Charge Amounl
1. FairPoint Business Extra Plan $0.00
$0.00

Total Recurring Charges
New Charges: Jun 09 to Jul 08

Service: Business Voice

Telephone Number: 6036220463

2. Main Line/s $20.84
Subtotal for 6036220463 $20.84
Total: $20.84

Fairg ]

Point

communications

Tax & Fees on Local Services

Billing Date: Jut 09, 2010 Page 4 of 4
Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

Tax & Fees

1. Federal Subscriber Line Charge

2. Federal Universal Service Fund Surcharge
3. State Tax

4. E911 Surcharge

§. Federal Excise Tax

All lax and fees

$6.22 are authorized by

$0.92 Federal, Stale or

$1.96 Local Govemments.

$0.57 Feas are explained

$0.64 on page 2.

Enhanced 9-1-1 funding is

Total Tax & Fees on Local Services

per fine with a 25 line cap.
$10.31

Total New Charges

$31.15



| o I
Fairg ] l-'anh".’
MInt Billing Date: Jun 09, 2010 Page 10f4 'n . Billing Date: Jun 09, 2010 Page 2 of 4

communications

<is _ Account No: 603 622 0463 370
communications Aocount No: 603 622 0163 319 Phone Number: 603-622-0463

How fo Reach Us: See page 2

STBRINS COMMRICAL INC
Account Summary

Previous Charges $31.20
Payment Received as of May 18 Thank You. (831.20)
Past Due Charge $0.00
New Charges

FairPoint Communications $31.20
Total New Charges Due Jul 12, 2010 $31.20
Total Due (Past Due and New) $31.20

Questions about your Bill?
See page 2 for FairPoint conlact information.

Change of Address?
Go to www.fairpoint.com or see page 2.

Detach & return payment stip wilh your check, payable to FairPoint Communicalions.

k"r ! Account: 603 622 0463 370
m'nt New Charges Due: Jul 12, 2010

communications Total Due: $31.20

FairPoint Communications
PO Box 11021
STODING COMMAICAL INCG Lowiston, ME 04243-0472
MANCHESTERNH 031043108

How to Reach Us

Payments

Pay By Phone Service*

Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040

Payment Questions / Payment Arrangements Hours; M-F 8:00am-6:00pm EST Phone: 1-866-529-1302
Bills, Qrders, Repairs, Special Services

Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001
Telephone Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515
Internet & Email Technical Support Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019

For Your Information

‘Pay By Phone
This serivce is optional and provided by
an independent vendar for a fee

Previous Payments .

If you sent a payment thal we did not

receive in time (o be reflected on this

bill, please deduct that amaunt before

sanding paymenl. Ta check whether
our payménl has been recejved, call

Yhe ayment Questions number above.

Returned Payment

If your payment is returmed for
non-sufficient funds, FairPoink will
resubmil it electronically. A charge
may apply for each paymenl returned.

Late Payment Charges

To avoid a 1.388% fate payment

charge, pa{menl musl be received by
e for Tolal New Charges on

Mail Payments to: .
EairPoinl Communications
PO Box 11021

Lewiston, ME 04243-9472

Automatic Payment Enroliment
Complele and submit coupon printed
on your bill

Tax & Fees
Federal Subscriber Line Charge funds

ad of the cost of providing lof
distance companies access lo local
}_elephone networks. It is applied per
ine.

When Reviewing Your Bill

A Regional Toll Call is a call placed

within New Hampshire but outside of

Bqur local calling area and a Lon
istance Toll Call is a call place

oulside of the 603 calling area.

Federal Universal Service Fee helps
keep lelephone service for
high cost areas, rural health-care

providers and library intemel access.
E911 Charge funds your communitys

911 sz'rslem. This fee is sent to your
state {reasury.

The Federal Communications
ommission (FCC) authorizes the
ubscriber line Charge and Universal

Service Fee.

Online Billing & Payment
Create your user account at
www.FairPoint.com

You may make an atiordable weekly or
monlh!x installment arrangegnenl on
your bilt by calling 1-866-529-1302.

Customer Information .
For imporiant consumer information
see the Customer Guide in your
FairPoint white pages direcfory.

Important Credit Reporing Notice

We furnish our customers bill payment

information to the major credit reporting
ies.

Y Customers
Please call Relay Service {711) and
ask them lo relay your call'to FairPoint
Center of your chaica.

249624338

Automatic Payment Enroliment for Account: 603 622 0463 370

By signing balow, 1 authorize FairPoint Communications or s operating subsidiary to automatically charge my account for the
amount(s) dus. Select one of the Auto Pay options and complete the information, Please include your check for this month paymen t.

D Bank Draft (Automatic debit from your account) B

Signalure:

Amex MasterCard
Card Number,

Credh Card {Automatic charge to your Credit Card
VISA Discover

Date:

ng Address Changes or Corrections for Account: 603 622 0463 370

i your billing address has changed, or if your address is incorrect as k appears on this bill, please provide comections her e.
E{ 4: Check this box  2: Enter your correct billing address  3: Relurn this sfip with your payment.

Name:

Slreet Address:

City, Stale, Zip:




ra'.'h)']n :

communications

Billing Date: Jun 08, 2010

Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

Comparative analysis of FairPoint calling services

Account Information, Charges and Credits

0 : :
MAY-10 APR-10 MAR-10 FEB-10 JAN-10 DEC-09 NOV-09 OCT-09 SEP-08 AUG-09 JUL-09 JUN-09

Recurring Charges

Charge Amount
1. FairPoint Business Extra Plan $0.00
$0.00

Total Recurring Charges

New Charges: May 09 to Jun 08

Service: Business Voice

Telephone Number: 6036220463

2. Main Line/s $20.84
Subtotal for 6036220463 $20.84
Total: $20.84

Fair_ ]

Point.

communications

Billing Date: Jun 08, 2010 Page 4 of 4
Account No: 603 622 0463 370
Phone Number: 603-622-0463
How lo Reach Us: See page 2

Tax & Fees on Local Services Tax & Fees
All tax and fees
1. Federal Subscriber Line Charge $6.23 are authorized by

2. Federal Universal Service Fund Surcharge
3. State Tax

4. E911 Surcharge

§. Federal Excise Tax

$0.95 Federal, State or
$1.97 Local Govemments.
$0.57 Fees are explained
$0.64 on page 2.
Enhanced 8-1-1 funding is

Total Tax & Fees on Local Services

per line with a 25 line cap.
$10.36

Total New Charges

$31.20



|
Point Billing Date: May 09, 2010 Page 1 of 4

Fair, ]

Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

communications

STBBINS COMMRICAL INC
Account Summary

Previous Charges $31.14
Payment Received as of Apr 19 Thank You. ($31.14)
Past Due Charge $0.00
New Charges

FairPoint Communicalions §31.20
Total New Charges Due Jun 11, 2010 $31.20
Total Due (Past Due and New) $31.20

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?
Go to www fairpoint.com or see page 2.

Delach & return payment slip with your check, payabie to FairPoint Communications.

k"‘“‘ ! Account: 603 622 0463 370
Pa'n ) New Charges Due: Jun 11, 2010

communications Total Due: $31.20

FairPoint Communications
PO Box 11021

SIBEING COMMRICAL ING Lewiston, ME 04243-9472

MANCHESTERNH 03104-3108

communications

How to Reach Us

Billing Date: May 08, 2010 Page 2 of 4
Account No: 603 622 0463 370
Phone Number: 603-622-0463

Payments

Pay By Phone Service*

Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040

Payment Questions / Payment Arangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302
Bills, Orders, Repairs, Special Services
Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001

Telephone Repair

Internet & Email Technical Support

Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515

Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019

For Your Information

“Pay By Phone | .
This serivce is optional and provided by
an independent vendor for a fee

Previous Payments .

if you sent a payment that we did not

receive in time fo be reflected on this

bill, please deduct that amount before

sending payment. To check whether
uulH)aymenl has been recejved, call
he Payment Questions number above.

Retumed Payment

If your payment is returned for
non-sutficient funds, FairPoint will
resubmit it electronically. A chargi
may apply for each payment returned.

Late ngmenl Charﬁes

To avoid a 1.388% late payment
charge, payment must be feceived by
the due date for Total New Charges on

Mail Payments to:
FairPoiit Communications
PO Box 11021

Lewiston, ME 04243-0472

Aulomatic Peymenl Enroliment
Camplete and submit coupon printed
on your bill

Tax & Fees

Federal Subscriber Line Charge funds
part of the cost of providing lon
distance oomPames access to local
Ilglephone networks. |t is applied per
ine.

When Reviewing Your Bilt

A Regional Toll Call is a call placed

withil New Hampshire but outside of
our local calting area and a Lon
istance Toll Call is a call place:

outside of the 603 calling area.

keep telephone service
igh cost areas, rural health-care
providers and library inlemet access.

E911 Charge funds your communit
911 g len? This fe)é is sent to ycnu);s
state treasury.

The Federal Communications
gommlsslon (F%C) authorizes the
ubscriber line Charge and Universal
€.

Service Fe

Federat Universal Service Fee helps
r

Online Billing & Payment
Create youruser account at
www FairPoint.com

You may make an atiordable weekly or
monlh!K instaliment arrangemen( on
your bifi by calling 1-866-529-1302.

Customer Information )
For impartant consumer information
see the Customer Guide in your
FairPoint white pages direcfory.

Imp?rtanl Credit Reporting Notice

We furnish our cuslomers bill payment
informalion to the major credit reporting
agencies,

Y Customers
Please call Relay Service (711) and
ask them to relamour calt'to FairPoint
Center of your chéice.

247965703

Automatic Payment Enroliment for Account: 603 622 0463 370

By signing below, | authorize FairPoint Ci

or its operating idiary o

charga my account for the

amount(s} dus. Select ona of the Auio Pay options and complsia the Information. Please include your chack for this month paymen t.

O 8ank Oraft {Automatic debit from your account}

Signature:

Amex MasterCard
Card Number:

Cradht Card (Automatic charge to your Credh Card
VISA Discover

Date:

Billing Agdress Changes or Corrections for Account: 603 622 0463 370

If your billing address has changed, or i your address ls incorrect as it appears on this bill, please provide corrections her s,
DV 1: Check this box 2: Enter your corvect bllling address 3: Ratum this slip with your payment.

Name:

Street Address:

City, State, Zip:




ra"i-"o}nt,

communications

Billing Date: May 09, 2010

Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

Comparative analysis of FairPoint calling services

35

30

Account Information, Charges and Credits

0 i 5
APR-10 MAR-10 FEB-10 JAN-10 DEC-09 NOV-03 OCT-09 SEP-03 AUG-09 JUL-08 JUN-08 MAY-08

Recurring Charges

Charge Amaunt

1. FairPoint Business Extra Plan $0.00
$0.00

Tolal Recurring Charges

New Charges: Apr 09 io May 08

Service: Business Voice

Telephone Number: 6036220463

2. Main Line/s $20.84
Subtotal for 6036220463 $20.84
Total: $20.84

Fair ]

Point

communications

Tax & Fees on Local Services

Billing Date: May 09, 2010 Page 4 of 4
Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

Tax & Fees

1. Federal Subscriber Line Charge

2. Federal Universal Service Fund Surcharge
3. State Tax

4. E911 Surcharge

5. Federal Excise Tax

All tax and fees

$6.23 are authorized by

$0.95 Federa, State or

$1.97 Local Govemments.

$0.57 Fees are explained

$0.64 on page 2.

Enhanced 9-1-1 funding is

Total Tax & Fees on Loca! Services

per line with a 25 fine cap.
$10.36

Totat New Charges

$31.20



Fai'h,'n .‘

communications

FairPoint Caller ID Service Blocking Options

You may not want your name and telephone number to be seen by the people you call who
subscribe to Caller ID Service. FairPoint offers you two ways to prevent this, Per-Call Blocking
and Line Blocking.

Per-Call Blocking, available at no charge, prevents the display of your name and telephone
number. To use it, press *67 (dial 1167 on a rotary phone) before dialing the number.

Line Blocking is also available at no charge to non-published service customers and others
who state they have a health or safety concern about displaying their name and telephone
number. Once added to your line, Line Blocking automatically prevents the display of your
name and telephone number on all calls to Caller ID Service subscribers. Line Blocking can
be deactivated on a call-by-call basis by pressing *82 (dial 1182 on a rotary phone) before
making a call.

For Residential Customers:
To order Line Blocking, call 1.866.984.2001, weekdays between 8:00 am and 6:00 pm.

For Business Customers:

To order Line Blocking, call 1.866.984.3001 between 8:30 am and 5:00 pm,
Monday throughfriday. THIS PAGE LEFT INTENTIONALLY BLANK.
For Residential and Business Customers:

If you have more than one telephone number, please be sure to list all numbers you wish to

have the Line Blocking option. To verify that the Line Blocking option has been activated

and is working on your number(s), call the automated Line Blocking test number at

1.888.599.2927 (toll free), 24 hours a day, seven days a week. This call must be made from

the number you want verified.

Note: Caller {D Service is available in most areas. Line Blocking and Per-Call Blecking do not
prevent the delivery of your number when you place a call to 800, 855, 866, 877, 888 and
900 numbers, or on calls made to Enhanced 911, where available
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Point Billing Date: Apr 09, 2010 Page 1.0f4 cammﬁgﬂsb

H 7 Account No: 603 622 0463 370
communications Phone Number: 603-622.0463

How to Reach Us: See page 2

Billing Date: Apr 09, 2010 Page 2 0f 4
Account No: 603 622 0463 370
Phone Number: 603-622-0463

How to Reach Us

Payments

STBBINS COMMRICAL INC
Account Summary

Pay By Phone Service* Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040

j $31.19
Prevmyws Payment Questions / Paymenl Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302
Payment Received as of Mar 22 Thank You. $31.19
$0.00
Past Due Charge Bills, Orders, Repairs, Special Services
New Charges
FairPoint Communications $31.14 Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone. 1-866-984-3001
Total New Charges Due May 12, 2010 $31.14 Telephone Repair Hours: 24hrs a day, 7 days a week Phone: 1.888-984-1515
Total Due (Past Due and New) $31.14 Internet 8 Email Technical Support Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019

For Your Information

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?
Go to www.fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

Mr ! Account: 603 622 0463 370
m’nﬁ New Charges Due: May 12, 2010

communications Total Due: $31.14

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472

STBBINS COMMRICAL INC
730 PINE ST
MANCHESTER NH 03104-31C8

Pay By Phone .
This serivee is optional and provided by
an independent vendor for a fee

Previous Payments ‘

If you sent a' payment that we did not

receive in lime to be reflected on this

bill, please deduct that amount before

sending paymenl. To check whether
our payment has been recejved, call
he Payment Queslions number above.

Retumed Payment

if your paymenl is returned for
nan-sufficient funds, FairPoint will
resubmit it electronically. A char$e
may apply for each payment retufned.

Late Payment CharFes

To avoid a 1.388% late payment
charge. payment must be feceived by
tha qle da{e for Total New Charges on
age 1.

Mail Payments lo:
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-9472

Automatic Payment Enroliment
Complete and submit coupon printed
on your bill

Tax & Feas
Federal Subscriber Line Charge funds

rt of the cast of providing lory
distance companies access to ocal
Ilelephone networks. |t is applied per
ine.

Federal Universal Service Fee helps

When Reviewing Your Bill
A Regional Toll Call is a call placed
withist New Hampshire but outside of

0\
Eisiance Toll Call is a calf placeng
outside of the 603 calling area.

keep telephane sarvice
high cost areas, rural heallh-care
providers and library intemet access.

E911 Charge funds your communilys
9N snslem. This fee is sent to youir
state treasury.

The Federal Communications
gommlsslon (F%C) authorizes the

ubscriber line Charge and Universal
Service Fee.

8nline Billing & Payment
realte your user account at
www.FairPoint.com

Al t
Yau may make an aﬁon‘!able weekly of
monthly instaliment arrangement on
your bill by calling 1-866-529-1302.

Customer Information )
For important consumer information
see the Customer Guide in your
FairPoint white pages directory.

Important Credit Reporting Notice

‘We furnish our cuslomers bill payment
infarmation lo the major credit reporting
agencies.

Y Customers
Pleage call Rejay Service (711) and
ask them to reIaK your call'lo FairPoint
Center of your chaice.

246253083

Automatic Payment Enroliment for Account: 603 622 0463 370

By signing below, | authorize FakPoint Communications or its operating subsidiary to automatically charge my account for the
amount(s) dus. Select one of tha Auto Pay options and complete the Information, Please include your check for this month paymen t.

O Bank Draft (Automatic debit fram your account)

Signature.

Amex MasterCard
Card Nurnbar

Credit Card {Automatic charge to your Credit Card’
VISA Discover

Date.

Billing Address Changes or Corrections for Account: 603 622 0463 370

If your bllling address has changed, or if your address is incomact as it appears on this bil, please provide corrections her e.
DY 1: Check this box  2: Enter your correct billing address  3: Retum this slip with your payment.

Name:

Street Address:

City, State, Zip:




|
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Fairg ]
Point Billing Date: Apr 09, 2010 Page 3014

i i Account No: 603 622 0463 370
communications Phone Number: 603-622-0463

How to Reach Us: See page 2

Comparative analysis of FairPoint calling services

35

30

25

0 MAR-10 FEB-10 JAN-10 DEC-09 NOV-09 OCT-09 SEP-09 AUG-09 JUL-09 JUN-09 MAY-09 APR-09

Account Information, Charges and Credits

Recurring Charges

Charge Amount
1. FairPoint Business Extra Plan $0.00
Tatal Recurring Charges $0.00
New Charges: Mar 08 to Apr 08

Service: Business Voice Telephone Number: 6036220463
2. Main Line/s $20.84
Subtotal for 6036220463 $20.84
Total: $20.84

communications

Tax & Fees on Local Services

Billing Date: Apr 09, 2010 Page 4 of 4
Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

Tax & Fees

1. Federal Subscriber Line Charge

2. Federal Universat Service Fund Surcharge
3. Slate Tax

4. E911 Surcharge

5. Federal Excise Tax

All tax and fees

$6.23 are authorized by

$0.90 Federal, State or

$1.96 Local Govemments.

$0.57 Fees are explained

$0.64 on page 2.

Enhanced 9-1-1 funding is

Total Tax & Fees on Local Services

per line with a 25 line cap.
$10.30

Total New Charges

$31.14



communications

Consumer Informatlon About Pay-Per-Call Services

Calls to interstate 900 numbers, accessed through a long distance company, are billed in a section of the phone
bill called Pay-Per-Call Services. The rates for these calls are determined by the information provider. Irresponsibie
calling to these numbers can result in unexpectedty high bills,

The Telephone Disclosure and Dispute Resolution Act assures that your basic and long distance service will not
be disconnected for failure to pay disputed 900-call charges.

If you think you've been mcorrectly billed for calls to 900 numbers, call the number listed on the page of your
phone bill where the charges in question appear. Charges must be disputed within 60 days of receiving your bill
The billing company must follow the billing requlations or forfeit any disputed amount (up to $50.00 per call).
You may withhold payment of the disputed amount and collection of that amount will be suspended during
the investigation. If you fail to pay legitimate charges, access to 300 numbers may be denied. Further collection
action may be taken by the information provider.

Selective Blocking Service prevents calls to pay-per-call numbers from your telephone line and is

available at no charge.

If you would like to order this service:

Rasidential customers plsase call toll free 1-866-984-2001, Monday through Friday 8am to 6pm
Business customers please call toll free 1-866-984-3001, Monday through Friday 8:30am to Spm

THIS PAGE LEFT INTENTIONALLY BLANK



Fairg I ra'.'i’olln ,

Point Billing Date: Mar 09, 2010 Page 1 of 4 Billing Date: Mar 09, 2010 Page 2of4
. 603 463 H i Account No: 603 622 0463 370
Account No: 603 622 0463 370 communications Account No: 603 622 0463 37«

communications Phone Number: 603-622-0463
How to Reach Us: See page How to Reach Us

Payments

STBBINS COMMRICAL INC
Account Summary

Pay By Phone Service” Hours: 24hrs a day. 7 days a week Phone: 1-866-658-9040

i A9
Previous Charges $31 Payment Questions / Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302
Payment Received as of Mar 02 Thank You. (831.19)
0.00
Past Due Charge $ Bills, Orders, Repairs, Special Services
New Charges
FairPoint Communications §31.19 Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001
Tolal New Charges Due Apr 12, 2010 $31.19 Telephone Repair Hours: 24hrs a day 7 days a week Phone: 1-888-984-1515
Total Due (Past Due and New) $31.19 Internet & Emait Technical Support Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019

For Your Information

“Pay By Phone X Tax & Fees . When Reviewing Your Bill

This serivce is optionai and provided by ~ Federal Subscriber Line Charge funds A Regiaonal Toll Tall is a call placed

an independenl vendor for a fee art af the cast af providing loi within New Hampshire but outside of
) distance companies access to local our local calling area and a Lon

Previous Payments 3 telephone networks. It is applied per istance Toll Call is a call place:

If you sent a payment that we did not line. outside of the 603 calling area.

receive in time fo be reflected on this

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?
Go to www fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

kﬁ-"—? Account: 603 622 0463 370
m'nt New Charges Due: Apr 12, 2010

communications Total Due: $31.19

= D000

FairPaint Communications
PO Box 11021
Lewiston, ME 04243-9472

STBBINS COMMRICAL INC
730 PINE ST
MANCHESTERNH 03104-3108

bill, please deduct that amount before

sending payment. To check whether
ou[:paymenl has been received, call
he Payment Questions number above.

Retumed Paymenl

If your gayment is retumed for
non-sufficient funds, FairPoint will
resubmil it glectronicaily. A charge
may apply for each paymenl returned.

Lale Pagmen! CharFes

To avoid a 1.388% [ate payment

charge, payment must be received by

ine qle date for Tolal New Charges on
ge 1.

Mail Payments to:
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-8472

Automatic Payment Enroliment |
Complete and submit coupon printed
on your bill

Federal Universal Service Fee helps

keep telephone service affardable Tar
igh cost areaﬁ rural heatth-care

providers and !ibrary inlemet access.

E911 Charge funds your communitys
911 system. This fee is sent to your
slate treasury.

The Fedsral Communications
;ommission (FCC) authorizes the
ubscriber line Charge and Universal

Service Fee.

Online Bifing & Payment
Create your user account at
www.FairPoint.com

Instaliment Arrangement

‘ou may make an affordable weekly or
monm!H nstallment arrangement on
your bill by caling 1-866-529-1302,

Customer Information .
For important consumer information
see the Customer Guide in your
FairPoint white pages dlrec&:ry.

Imp?rtanl Credit Reporting Nolice

We Turnish our customers bill payment
information to the major credit reporting
agencies.

Y Cuslomers
Please call Relay Service (711) and
ask them to relay your call'to FairPoint
Center of your choice.

244469942

Automatic Payment Enrollment for Account: 603 622 0463 370

By signing below, 1 authorize FairPaint Communications or ts operaling subsidiary to automatically charge my account for tha
amounl(s) due. Select one of the Auto Pay oplions and complets the information. Please includa your check for this month paymen t.

[ Bank Draft (Automatic deblt from your account)

Amex MasierCard
Card Number

Credit Card {Automalic chargs to your Credit Card
VISA Discover

Date:

Signature:
Billing Address Changes or Correclions for Account: 603 622 0463 370

If your billing address has changed, or if your address is Incorrect as it appaars on this bill, please provide corrections her &
Dy 4 Check this box 2: Enter your correct biiing address 3: Retum this slip with your payment

Name:

Street Address:

City, Stale, Zip:




]
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k"h"nt Billing Dale: Mar 09, 2010 Page 3of4

H H Account No: 603 622 0463 370
communications Phone Number: 603.622-0463

How to Reach Us: See page 2

Comparative analysis of FairPoint calling services

35

30

25

° FEB-10 JAN-10 DEC-09 NOV-09 OCT-09 SEP-09 AUG-09 JUL-08 JUN-09 MAY-09 APR-08 MAR-09

Account Information, Charges and Credits

Recurring Charges

Charge Amount
1. FairPoint Business Exira Plan $0.00
Total Recurring Charges $0.00
New Charges: Feb 09 to Mar 08

Service: Business Voice Telephone Number: 6036220463
2. Main Line/s $20.84
Subtotal for 6036220463 $20.84
Total: $20.84

Fair, ]

Point

communications

Tax & Fees on Local Services

Billing Date: Mar 09, 2010 Page 4 of 4
Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

Tax & Fees

1. Federal Subscriber Line Charge

2. Federal Universal Service Fund Surcharge
3. State Tax

4. E911 Surcharge

5. Federal Excise Tax

All tax and fees

$6.23 are authorized by

$0.88 Federal, State or

$1.96 Local Govemments.

$0.64 Fees are explained

$0.64 on page 2.

Enhanced 9-1-1 funding is

Total Tax & Fees on Local Services

per fine with a 25 line cap.
$10.35

Total New Charges

$31.19



rai'boint

communications

Federal Subscriber Line Charge

Fffective on or about April 1, 2010, your Federal Subscriber Line Charge may change. This charge
is required on residential main and additional telephone lines and on single and multi-line busiress
lines, Centrex lines and ISDN BRI or PRI lines. This charge is determined by the Fetleral Communica-
tions Commussion {FCC). In addition, your Federal Universal Service Fund (FUSF) surcharge may
change effective on or about April 1, 2010. The FUSF surcharge, which is determined and reviewed
quarterly by the FCC, provides funding for programs 1o keep local telephone rates affordable for all
customers and to provide discounts to schools, libraries, rural health care providers and low-income
families. This charge is not applied to Lifeline, except for the FUSF surcharge on incidentals.

Prevent injury, expense and penalties
Whether you're a professional excavator or a do-it-yourselfer, THIS PAGE LEFT INTENTIONALLY BLANK
digging jobs - including the simple planting of trees and shrubs -~
can damage utility lines and disrupt vital services to an entire
neighborhood. They can also result in injury to you, the digger,
along with expensive fines and repair costs.

The depth of utility lines may vary and multiple utifity lines may exist
in one area, so it is vitally important to know where these lines are.

Call 811 or visit www.call811.com

The local One Call Center, who takes your call, will alert affected
utility companies. They will then send out a crew to locate and mark
underground lines — for FREE ~ within the next few days.

1.888.DIG.SAFE
(1.888.344.7233)

Fa"i-'-’o'n .

Gall betore youdig. communications
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Point Billing Date: Feb 09, 2010 Page 2014

H H Account No: 603 622 0463 370
communications Phone Number. 603-622.0463

4
»
Fairg ! Fai
Point Biling Date: Feb 09,2010 Paga 1of4
i i Account No:
communications Phone Number: 603-622-0463
How to Reach Us: See page 2

How to Reach Us

Payments

STBBINS COMMRICAL INC
Account Summary

Pay By Phone Service® Hours: 24hrs a day. 7 days a week Phone: 1-866-658-9040

i 31.11
Previous Chﬂqg-s 3 Payment Questions / Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302
Payment Received as of Jan 22 Thank You. $31.11
$0.00
Past Due Charge Bills, Orders, Repairs, Special Services
New Charges
FairPoint Communications $31.19 Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phane: 1-866-984-3001
Total New Charges Due Mar 15, 2010 $31.19 Telephone Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515
Total Due (Past Due and New) $31.19 Internet & Email Technical Support Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019

For Your Information

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?
Go lo www.fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

Account: 603 622 0463 370
New Charges Due: Mar 15, 2010
communications Totat Due: $31.19

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472

STBBINS COMMRAICAL INC
730 PINE ST
MANCHESTER NH 03104-3108

“Pay By Phone .
This serivce is optional and provided by
an independent vendor for a fee

Previous Payments .

If you sent a payment that we did not
receive in time (o be reflected on this
bili, please deduct that amount before
sending payment. To check whelher
ouyaayment has been received, cail
he Payment Questions number above.

Relumed Payment

If your paymeénl is relumed for
non-sufficient funds, FairPoint will
resubmit il elecironically. A charge
may apply for each payment retufned.

Lale P?gmenl CnarPes

To avoid a 1.388% [ate payment
charge, payment must be received by
the dque da{e for Total New Charges on

page 1.

Mail Payments fo:
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-9472

Automatic Payment Enrollment
Complele and submit coupon printed
on your bill

Tax & Fees N

Federal Subscriber Line Charge funds
part of the cost of providing lon
distance companies access to focal
't_elephone nefworks. Itis applied per
ine.

Federal Universa! Service Fee helps

keep telephone service affordable for
igh cost areas, rural health-care

providers and library inlermet access.

E911 Charge funds your communitys
911 system. This fee is sent to your
state freasury.

The Federal Communications

Commission (F%C) authorizes the
Subscnber line Charge and Universal
Service Fee.

Online Billing & Payment
Create your user account at
www_.FairPoint.com

When Reviewing Your Bill

A Regionai Toil Call is a call placed

within New Hampshire bul outside of
our local_calting area and a Lon
islance Toll Call is a call place:

outside of the 603 catling area.

Instaliment Arrangement

You may make an affordabie weekly or
monthly instaliment arran: emen6 n
your bill by catling 1-866-529-13¢ 3

Cuslomer Informalion .
For important consumer information
see the Customer Guide in your
FairPoint white pages direcfory.

Imp?rtam Credit Reporting Notice
‘We lurnish our customers’bill payment
information to the major credit reporting

Y Customers )
Please call Relay Service (711) and .
ask them to rEIEK your call'to FairFaint
Center of your choice.

242846963

Automatic Payment Enroilment for Account: 603 622 0463 370

By signing balow, | authorize FairPoint C:

or its operating idlary to

y charge my account for the

smount(s) due. Select one of the Auto Pay options and complets tha information. Please include your check for this month paymen t.

[ Bank Draft (Automatic debit from your account) B

Amex MasterCard
Card Number.

Credit Card (Automatic charge to your Credit Card
VISA Discover

Date:

Signature:
Bui]ﬁianéeAddress Changes or Corrections for Account: 603 622 0463 370

if your biling address has changed, or i your address is incomract as i appesrs on this bil, please provide corections her e,
d 1: Check this box 2: Entar your correct billing address ~3: Relum this slip with your payment,

Name:

Street Address:

City, State, Zip:




Fairgy it
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Billing Date: Feb 09, 2010

Account No: 603 622 0463 370
Phone Number: 603-622-0463
How o Reach Us: See page 2

Comparative analysis of FairPoint calling services

35

30

25

20

Account Information, Charges and Credits

NOV-08 OCT-08 SE| AUG-09 JUL-09 JUN-09 MAY-09 APR-09 MAR-09 FEB-09

Recurring Charges

Charge Amount
1, FairPoint Business Extra Plan $0.00
$0.00

Total Recurring Charges
New Charges: Jan 09 to Feb 08

Service: Business Voice

Telephone Number: 6036220463

2. Main Line/s $20.84
Subtotal for 6036220463 $20.84
Total: $20.84

Fair, ]

Point

communications

Tax & Fees on Local Services

Billing Date: Feb 09, 2010 Page4 of 4
Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

Tax & Fees

1. Federal Subscriber Line Charge

2. Federal Universal Service Fund Surcharge
3. State Tax

4, E911 Surcharge

5. Federal Excise Tax

Alltax and tees

$6.23 are authorized by

$0.88 Federal, Slate or

$1.96 Local Govemnments.

$0.64 Fees are explained

$0.64 on page 2.

Enhanced 9-1-1 funding is

Total Tax & Fees on Local Services

per line with a 25 line cap.
$10.35

Total New Charges

$31.19



communications
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Billing Date: Jan 09, 2010 Page 10of4
Account No: 603 622 0463 3
Phone Number: 603-622-0463

70

How to Reach Us: See page 2

STBBINS COMMRICAL INC
Account Summary

Previous Charges $31.07
Payment Received as of Dec 22 Thank You, $31.07
Past Due Charge $0.00
New Charges

FairPoint Communications $31.11
Total New Charges Due Feb 11, 2010 $31.11
Total Due (Past Due and New) $31.11

Do Not Call

The Federal Communications Commis-
sion and Federal Trade Commission
have adopted regulations that establish

a national do-not-call registry and reguire
that persons or entities that make
telephone solicitations comply with those
regulations. Telephone solicitations gener-
ally include telephane calls or messages for
the purpose of encouraging the purchase or
rental of, or investment in, property, goods
ar services. These regulations may be found
at47 C.FR. §64.1200 and 16 C.FR. Part
310, and further inforrnation is available at
fte.gov.

ra"i'-b'n ,‘

communications

How to Reach Us

Billing Date: Jan 09, 2010 Page 2 of 4
Account No: 603 622 0463 370
Phone Number: 603-622-0463

Payments

Pax By Phone ServE Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040
Payment Queslions / Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302
Bills, Orders, Repairs, Special Services

Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001

Telephone Repair

Hours: 24hrs a day. 7 days a week Phone: 1-888-984-1515

Internet & Email Technical Support

Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019

For Your Information

"Pay By Phone . Tax & Fees . When Reviewing Your Bill
This serivce is optional and provided by ~ Federal Subscriber Line Charge funds A Regional Toll%all is a call placed
an independent vendor for a fee part of the cost of providing lon within New Hampshire but outside of

distance companies access lo [ocal

our local calling area and a Lor&q

Previous Payments {elephone networks. It is applied per istance Toll Call is a call place:

If you sent a payment that we did nol line.
receive in time (o be refiecied on this

bilt, please deduct that amount before Federal Universal Service Fee helps

outside of the 603 calling area.

:

sending paymenl. To check whether
our payment has been recejved, call
he Payment Questions number above.

Returned Payment

If your payment is setumed for
non-sufficient funds, FairPoint will
resubmil it electronically. A charge
may apply for each payment retutned.

keep felephona service
high cost areaf rural health-care
providers and library intemet access.

EZ11 Charge funds your communitys
911 s?'slem. This fee is sent to your
state freasury.

The Federal Communications

Ir Al

You may mal:’e an affordable weekly or
monthly'installment arrangement on
your bill by eaiing 1 Be6. 535130,

Customer Information )
For important consumer information
see Ihe Customer Guide in your
FairPoint white pages directory.

Important Credit Reporting Nolice

gommission (FCC) authorizes the
ul

bscnber line Charge and Universal We fumish our customersbil! payment

Late Payment Chal \
information to the major credit reporting
agencies.

rges
To avoid a 1.388% ?ale payment Service Fee.
charge, pa[mem must be received by | L

e for Total New Charges on 8nhne Billing & Payment

the due dal
page 1. reate your user account at TTY Cuslomers
: www.FairPoint.com Please call Relay Service (711) and
Mail Payments to: ask them lo rela% your call'to FairPoint
FairPoint Communications Center of your chaice.
PO Box 11021
Lewiston, ME 04243-9472
. Automatic Payment Enrollment |
Questions about your Bili? Sompele,and submil coupon printed
See page 2 for FairPoint contacl information.
Change of Address?
Go to www fairpoint.com or see page 2.
241209521

Detach & return payment slip with your check, payable to FairPoint Communications.

',"a "—“"Zr Account: 603 622 0463 370
m,n " New Charges Due: Feb 11, 2010

communications Total Due: $31.11

=

FairPoint Communications
PO Box 11021 !
Lewiston, ME 04243-9472 Name:

Automatic Payment Enroliment for Account: 603 622 0463 370

By signing below, | authorize FairPoint C i or its operating yio ¥ chargs my account for the
amount(s) due. Selact one of the Auto Pay options and completa the information. Please Includs your check for this month paymen 1.
O Benk Draft (Automatic debit from your acoount) B Credit Card {Automatic charge to your Credil Card

Amex MasterCard VISA Discover

Card Number: ration Date: ____

Signature:
Billing Address Changes or Correcfions for Account: 603 622 0463 370

If your billing address has changad, or it your address is Incorrect as it appears on this bl please provide corrections her a,
|:f 1: Check this box  2: Enter your cormect biling address 3: Retum this slip with your payment.

STBBINS COMMRICAL iNC
730 PINE ST

MANCHESTER NH 03104-3108 Siree! Address:

City, State, Zip:
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klrm’nt Billing Date: Jan 09, 2010 Page 3ot4 h"'m'nt

8 Date: Jan 09,2010 o ot Eilling [331\56: ‘é%g %9, 20103 Page 4 of 4
= = ccount No- ommunicati ccount No: 22 0463 370
communications Phone Number: 603-622-0463 € arions Phone Number: 603-622-0463
How to Reach Us: See page 2 How to Reach Us: See page 2
Comparative analysis of FairPoint calling services Tax & Fees on Local Services Tax & Fees
All tax and fees
1. Federal Subscriber Line Charge $6.23 are authorized by
35 2. Federal Universal Service Fund Surcharge $0.80 Federal, State or
3. State Tax $1.96 Local Governmenls.
30 4. B9 Surch_arge $0.64 Fees are explained
5. Federal Excise Tax $0.64 on page 2.
Enhanced 9-1-1 funding is
25 per line with a 25 line cap.
Total Tax & Fees on Local Services $10.27
20
Total New Charges $31.11

DEC-09 NOV-09 OCT-09 SEP-09 AUG-09 JUL-09 JUN-09 MAY-08 APR-03 MAR-09 FEB-09 JAN-08

Account Information, Charges and Credits

Recurring Charges

Charge Amount
1. FairPoint Business Extra Plan $0.00
Total Recurring Charges $0.00

New Charges: Dec 09 to Jan 08

Service: Business Voice Telephone Number: 6036220463

2. Main Line/s $20.84
Subtotat for 6036220463 $20.84
Total: $20.84
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communications

Important information About Telecommunications Relay Service

Think for a moment how valuable the telephane is in your everyday life. The telephane lets you talk
to others immediately and conveniently. But what about people who <an’t hear, can't speak or those
whose hearing has diminished with age? How do you communicate with them?

Telecommunications Relay Service, also known as TRS, is your conventient link to tetephone
system users who are deaf, hard-of-hearing or speech-disabled and use text telephones or TTYs.

When you want to call a TTY user. simply call the TRS. A Communications Assistant (CA) will place
your call and type your spoken words for the text telephone user to read. The Communications
Assistant will also read messages that the TTY user sends back to you. All conversations are private
and confidential, and everything the CA hears will be relayed to the TTY user. There is no censorship.

There 1s no charge to TRS users for this service, however, regular phone charges do apply. Callers
can use TRS as often as they want — 24 hours a day, seven days a week — and corversations have
no time limits.

You can reach the TRS by dialing 711 in any state, TRS providers alse have direct-dial numbers that
are listed in the telephone directories or on their websites.

TRS also provides for other services to be used as well:

Speech-to-Speech is the relaying of calls far those who have a speech disability and may not be
readily understood when using the telephone. This service is also available by calling 711 or the direct
number provided by the TRS provider. The CA is able to assume an active or passive role in repeating
the conversation and follows the same guidelines as with a TTY cali—all conversations are private,
confidential and relayed in their entirety, 24 hours a day.

TRS calls from payphones —~ On October 25, 2002, the Federal Communications Commission (FCC)
ruled that TRS calls from payphones will remain free of charge for local calls, and that TRS toll calls
from payphones can only be made using the following payment options: Calling Cards, Prepaid
Cards, Collect or Third Party Billing. More information on prepaid phone cards is available on the
FCC’s Consumer and Governmental Affairs Bureau (CGB) website at
fcc.gov/cgb/consumerfacts/prepaidcards.html.

Video Relay Service (VRS) is a video link using TRS that atlows a CA to view and interpret the
caller's sign language and relay the conversation to a voice caller. This type of relay service is not
required by the FCC, but is offered on an optional basis by certain TRS providers. To Jearn more about
VRS in your area, call your local TRS provider, or go to the following FCC website:
fee.gov/cgb/dro/trsphonebk. html.

IP Relay Service: On Aprit 22, 2002, the FCC ruled that IP Relay Setvices fall within the definition of
TRS. IP Relay enables two-way communication between an individual who uses a non-voice terminal
device {a computer, PDA, Web-capable telephone, or pager device) and an individual using a
standard voice telephone. IF Relay Service works as follows:

+ A user establishes a local connection to an Internet Service Provider (ISP) using a computer, web
phone, personal digital assistant, or any other IP-capable device.

+ The user types in an 1P Relay provider's Internet address, such as IP-Relay.com, and clicks on the
relay operator’'s icon. When the call reaches the tnternet platform, it automatically establishes a
connection via an 800 number to that TRS provider's refay center.

« The call is immediately routed to a Communications Assistant, and a regular relay session
initiated.

Special Notice for New Hampshire Residents

New Hampshire residen_ts can receive help in paying for their telephone service under two assistance
programs offered by FairPoint to fow-income households: FairPoint Lifeline service and the Link-Up

program,

These programs are available to income eligible customers with household incomes no

more than 135 percent of the federal poverty income guidelines or if you have been found eligible
for Medicaid, Supplemental Security Income, Low Income Hame Energy Assistance, Section 8
Housing, Food Stamps, the National School LunchvFree Lunch Frogram or the Temporary Aid to
Needy Families program

FairPoint Lifeline service offers customers a monthly discount on their telephone bill. Additionaly,
New Hampshire Lifeline customers receive a credit toward the federal subscriber fine charge each
month. Through the Link-Up program, qualified customers receive a discount of 50% {up to $30}
off the cost of installing new service. Lifeline customers can also request tol-blocking, a service that
prevents tall cafls (such as long distance) from being made. Customers using this service can stilf use
pre-paid calfing cards or dial-around services to place long-distance calls from their homes.

For more information about the Lifeline and Link-Up programs, please contact your FairPaint service
representative at 1-866-984-2001,

Consumer Information About Pay-Per-Call Services

Calls to inte(state 500 numbers, accessed through a long distance company, are billed in a section of
the phone bill called Pay-Per-Call Services. The rates for these calls are determined by the information
provider. Irresponsible calling to these numbers can resuit i unexpectedly high bills.

The Telephone Disclosure and Dispute Resolution Act assures that your basic and long distance
service will not be disconnected for failure to pay disputed 900-call charges.

If you think you've been incorrectly billed for calls to 900 numbers, call the number fisted on the
page of your phone bill where the charges in question appear. Charges must be disputed within 60
days of receiving your bill. The billing company must follow the billing regulations or forfeit any
disputed amount {up to $50.00 per call). :

You may withhold payment of the disputed amount and collection of that amount wil
be suspended during the investigation. If you fail to pay legitimate charges, access to
900 numbers may be denied. Further collection action may be taken by the information provider.

Selective Blocking Service prevents calls to pay-per-call numbers from your telephone line and is
available at no charge.

if you would like to order this service: Residential customers please call toll free
1-866-984-2001, Monday through Friday 8 a.m, to 6 p.m. Business custamers please call
toll free 1-866-984-3001, Monday through Friday 8:30 a.m. to 5 p.m.




O I ———
Fairg, ]

AP e "
Fa"b Point Billing Date: Dec 09, 2009 Page 2014

int Billing Date: Dec 09, 2009 Page 10f4 o
H i : 0463 370 Account No: 603 622 0463 370
communications Account No: 803 B 9464 communications Account No. 603 822 0463 37
h Us: See page 2
How to Reach Us: See pag How to Reach Us

STBBINS COMMRICAL INC Payments
Account Summary Paz By Phone Service* rHours; 24hrs a da, T daysa week Phone: 1-856-658-9040
Previous Charges $31.07 Payment Questions / Payment Arangements Hours; M-F 8:00am-6:00pm EST Phone: 1-866-529-1302
Payment Received as of Nov 20 Thank You. $31.07
Past Due Charge $0.00 Bills, Orders, Repairs, Special Services
New Charges
FairPoint Communications $31.07 Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001
Total New Charges Due Jan 11, 2010 $31.07 Telephone Repair Hours: 24hrs a day 7 days a week Phone: 1-888-384-1515
Total Due (Past Due and New) $31.07 Internet & Email Technical Support Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019

For Your Information

‘Pay By Phone When Reviewing Your Bill

Tax & Fees
This sefivce is optional and provided b} Federal Subscriber Line Charge funds A Regional Toll Tall is a call placed
an independent Eendor for apfee 4 part of the cosl of providing l(;l‘rlm wilhingNew Hampshire bul olﬁslde of
i distance companies access to local Eour local calling area and a Lon:

Previous Payments ) telephone neiworks. It is applied per istance Toll Call is a call place:
If you sent a pa(ymen( that we did not line. oulside of the 603 calling area.
receive in time fo be reflected on this . N
bill, please deduct that amounl before Federal Universal Service Fee helps Instaliment Arangement
sending paymenl. To check whether keep lelephone service affordable for You may make an affordable weekly or
our payment has been recejved, call igh cost areas, rural heatth-care mon(hm |ns!aIIFnenl mangement on
he Payment Questions number abave providers and library intemet access. your bill by calling 1-866-529-1302.

Retuned Payment

I your payment is retumed for
non-sutficient funds, FairPoint will
resubmit nizlec!romm ly. A charge
may apply for each payment returned.

Late P?gmenl Char?es

To avoid a 1.388% Jate payment
charge, pa(menl must be feceived by
the uf. date for Total New Charges an
page 1.

Mail Payments lo:

E911 Charge funds your communit
911 s{rslerrg This (ag is sent to yc;u);s
state treasury.

The Federal Communications
omml,sl%on (FCC) autharizes the
ubscnber line Charge and Universal

Service Fee.

Qnline Billing & Payment
Create your user account at
www.FairPoint.com

Customer Information

For impartanl consumer information
see the Customer Guide in your
FairPoint white pages direclory.

Important Credit Reporting Notice
Wg?umivsh our cuslgr_%ers ill payment
information to the major credit reporting
agencies.

Y Customers
Please call Relay Service (711)and_
ask them to refay your cail'to FairPoint

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?
Go to www.fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

m’r ! Account: 603 622 0463 370
Pa'nt New Charges Due: Jan 11, 2010

communications Total Due: $31.07

==

FairPoint Communications
PO Box 11021
STBBINS COMMRICAL INC - g
730 PINE ST Lewiston, ME 04243-9472
MANCHESTER NH 03104-3108

FairPoint Communications Center of your chaice.
PO Box 11021
Lewislon, ME 04243-9472

Automatic Payment Enroliment
Complete and submil coupon printed
on your bill

239615406

Automatic Payment Enroliment for Account: 603 622 0463 370
By signing below, | authoriza FairPoint C ications or its operaling sub: Y to charga my account for the
amount(s) dus. Select one of the Auto Pay options and complete the information. Please includa your check for this month paymen t.
[ Bank Draft (Automatic debit from your account) Credit Card (Automalic charge ta your Credit Card.

Amex MasterCard VISA Discover

Card Number: iration Dale:
Signature:

Billing Address Changes or Corrections for Account: 603 622 0463 370

If your billing address has changed, or if your address is incofrect as it appears on this bill, please provide corrections her e.
d 1: Check this box 2: Enter your correct billing address 3: Retum this stip with your payment.

Name:

Street Address.

City, State, Zip:




Billing Date: Dec 09, 2009 Page 4 of 4
Account No: 603 622 0463 370

| .
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m’n n Billing Date: Dec 09, 2009 Page 3of 4 , _ .
communications

communications

Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

Comparative analysis of FairPoint calling services

35

30

Account Information, Charges and Credits

0
NOV-09 OCT-03 SEP-09 AUG-09 JUL-09 JUN-09 MAY-09 APR-09 MAR-09 FEB-09 JAN-09 DEC-08

Recurring Charges

Charge Amount

1. FairPoint Business Extra Plan $0.00
$0.00

Total Recurring Charges
New Charges: Nov 09 to Dec 08

Service: Business Voice

Telephone Number: 6036220463

2. Main Line/s $20.84
Subtotal for 6036220463 $20.84
Total: $20.84

Tax & Fees on Local Services

Phone Number: 603-622-0463
How to Reach Us: See page 2

Tax & Fees

1. Federal Subscriber Line Charge

2. Federal Universal Service Fund Surcharge
3. State Tax

4. €911 Surcharge

5. Federal Excise Tax

All tax and fees

$6.23 are authorized by

$0.77 Federal, State or

$1.95 Local Govemments.

$0.64 Fees are explained

$0.64 on page 2.

Enhanced 9-1-1 funding is

Total Tax & Fees on Local Services

per line with a 25 line cap.
$10.23

Tolal New Charges

$31.07
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Pa'nt Billing Date: Nov 09, 2009 Page 10f 4 < _ Billing Date: Nov 09, 2009 Page 2 of 4
icati Account No: 603 622 0463 370 communications Account No: 603 622 0463 370
communications Phone Number: 603-622-0463 Phone Number. 603-622-0463
How to Reach Us: See page 2
pad How to Reach Us :
;
STBBINS COMMRICAL INC Payments ;
Account Summary Pay By Phone Servica® Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040
i 31.11
Previous Charges 5 Payment Questions / Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302
Payment Received as of Oct 23 Thank You. $31.11
0.00
Past Due Charge $ Bills, Orders, Repairs, Special Services
New Charges
FairPoint Communications $31.07 Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001
Totat New Charges Due Dec 14, 2009 $31.07 Telephone Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515
Total Due (Past Due and New) $31.07 internet & Email Technical Support Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019
For Your Information
“Pay By Phone . Tax & Fees 3 ‘When Reviewing Your Bitl
This serivee is optional and provided by~ Federal Subscriber Line Charge funds A Regional Toll Call is a call placed
an independent vendor for a fee part of the cosl of providing lol within New Hampshire bul outside of
) distance companies access to local our local calling area and a Lon:
Previous Payments ) lelephone networks. It is applied per istance Toll Call is a call piaceﬂg
If you sent a’payment that we did not line. oulside of the 603 calling area.
receive in lime {o be reflected on lhis . .
bill, please deduct thal amount before Federal Universal Service Fee helps [nstallment Arrangement
sending payment. To check whether keep telephone service affordable for ‘You may make an affordable weekiy or
our payment has been received, call hlrgh_cos! areas, rurai health-care monthlyinstallment arrangement on
he Payment Queslions number above.  prdviders and library intemet access. your bill by caliing 1-866-529-1302.
Returned Payment E811 Charge funds your communitys Customer Information
Hf your ﬁ_aymenl is retumed for 911 system. This fee is senl to your For impartant consumer informalion
nan-sufficient funds, FairPoint will state treasury. see the Cuslomer Guide in your
resubmil it glectronically. A charge - FairPoint while pages directory.
may apply for each payment returned. The Federal Communications
gumml_ssvon_ (F%C) authorizes the Imp?ur'antCredil Reporting Notice
Late Pa_gmenl CnarPes ubscriber line Charge and Universal We fumish our customers bl payment
To avoid a 1.388% late payment Service Fea. informalion to the major credil reporting
encies.

charge, pa{mem must be feceived by ) .

the due date for Total New Charges on  QOnline Billing & Payment

page 1. Create your user account at Y Customers

i www.FairPoinl.com Please call Relay Service (711) and
Mail Paymenis to: ask them ta relay your call'to FairPoint
FairPoint Communications Center of your chaice.

PO Box 11021

Lewislon, ME 04243-9472

Automatic Payment Enrallment
Queslions about your Bill? gr?m&?lgman submif coupon printed
See page 2 for FairPoint contact information. y

Change of Address?
Go to www.fairpoint.com or see page 2.

Detach & return payment slip with your check, payable lo FairPoint Communications. 238111198
k Account: 603 622 0463 370 Automatic Payment Enroliment for Account: 603 622 0463 370 -
m'nt New Charges Due: Dec 14, 2009 By signing below, ! authorize FairPoint Communications or ls operating subsidiary to automalically charga my account fof the
3 * amouni(s}) due. Select one of the Auto Pay options and complete the information. Please includa your chack for this month paymen t.
communications Total Due: $31.07 [ Bank Draft (Automatic debit from your account) H Credit Card (Automatic charge o your Credit Card
Amex MasterCard VISA Discover

Amount Paid: D D Card Number: fration Date:
Slgnature:
$ Billing Address Changes or Corrections for Account: 603 622 0463 370

If your billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e,
E[V 1: Check this box  2: Enter your corract billing address 3: Retum this slip with your payment.

FairPoint Communications

PO Box 11021 ]

SITNS COMMRICAL ING Lewiston, ME 04243-9472 Name:
MANCHESTER NH 03104-31C8 Street Address:
City, Stale, Zip:
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R’lﬂt Billing Date: Nov 09, 2009 Page 3of 4

H i Account No: 603 622 0463 370
communications Phone Number: 603-622.0463

How to Reach Us: See page 2

Comparative analysis of FairPoint calling services

35

30

25

20

o
OCT-09 SEP-09 AUG-09 JUL-09 JUN-09 MAY-09 APR-09 MAR-09 FEB-09 JAN-08 DEC-08 NOV-08

Account Information, Charges and Credits

Recurring Charges

Charge Amount
1. FairPoint Business Extra Plan $0.00
Tolal Recurring Charges $0.00

New Charges: Oct 09 to Nov 08

Service: Business Voice Telephone Number: 6036220463

2. Main Line/s $20.84
Subtotal for 6036220463 $20.84
Total: $20.84

Fair, ]

Point

communications

Tax & Fees on Local Services

Billing Date: Nov 09, 2009 Page 4 of 4
Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

Tax & Fees

1. Federal Subscriber Line Charge

2. Federal Universal Service Fund Surcharge
3. State Tax

4. E811 Surcharge

5. Federal Excise Tax

All tax and fees

$6.23 are authorized by

$0.77 Federal, State or

$1.95 Local Govemments.

$0.64 Fees are explained

$0.64 on page 2.

Enhanced 9-1-1 funding is

Total Tax & Fees on Local Services

per tine with a 25 line cap.
$10.23

Total New Charges

$31.07

e | .



] - |
Fairg, ] Fa"holnt._

Point Billing Date: Oct 09, 2009 Page 1 of 4 ol
communications

H i Account No: 603 622 0463 370
communications Phone Number: 603-622-0463

How to Reach Us: See page 2

Billing Date: Oct 09, 2009 Page 2 of 4
Account No: 603 622 0463 370
Phone Number: 603-622-0463

How to Reach Us

o

STBBINS COMMRICAL INC Payments
Account Summary Pay By Phone Service® Hours: 24frs a day, 7 days a week Phone: 1-866-658-9040
Previous Charges $31.11 Payment Questions / Payment Amangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302

Payment Received as of Sep 21 Thank You. $31.11

.00
Past Due Charge S0 Bills, Orders, Repairs, Special Services
New Charges
FairPoint Communications $31.11 Business Sales & Service Center Hours: M-F 8:30am-5.00pm EST Phone: 1-866-984-3001
Total New Charges Due Nov 12, 2009 $31.11 Telephone Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515
Total Due (Past Due and New) $31.11 Intemet & Emait Technical Support Hours: 24hrs a day, 7 days a week Phane: 1-800-240-5019

For Your information

"Pay By Phone ) Tax & Fees When _Reviewin%Your Bil!
This serivce is optional and provided by ~ Federat Subscriber Line Charge funds A Regional Toli Call is a call placed
an independent vendor for a fee part of the cost of providing lo withil New Hampshire bui outside of

Questions about your Bili?
See page 2 for FairPoint conlact information.

Change of Address?
Go to www fairpoint.com or see page 2.

Detach & return payment slip wilh your check, payable to FairPoint Communications.

k,’ ! Account: 603 622 0463 370

'nt: New Charges Due: Nov 12, 2009
communications Total Due: $31.11

FairPoint Communications
- PO Box 11021
Lewiston, ME 04243-9472

STBBINS COMMRICAL INC
730 PINE ST
MANCHESTER NH 031043108

Previous Payments .

if you sent a payment that we did not

receive in time (o be reflected on this

bill, please deduct that amount before

sending payment. To check whether
aup)aymenl has been received, call
he Payment Questions number above.

Retumed Payment

If your payment is retuned for
non-sufficient funds, FairPoinl will
resubmit it Fledronlcally. A char?e
may apply for each payment retufned.

Late Pagmenl CharPes
To avoid a 1.388% lale payment

chagge, payment must be feceived by
the u1e date for Tolal New Charges on
page

Mail Payments to:
FairPoinl Communications
PO Box 11021

Lewiston, ME 04243-9472

Automatic Payment Enroliment
Complete and submit coupon printed
on your bill

distance companies access ta [ocal
'l_elephone networks. Itis applied per
ine.

Federal Universal Service Fee helps

keep telephone service affordable for
igh cost areas, rural health-care

providers and library inlernet access.

£911 Charge funds your communitys
911 & stemg.eThls ?e‘é is sent to yc:uyr
state lreasury.

The Federal Communications
Commission (FCC) authorizes the
Subscniber line Charge and Universal
Service Fee.

Online Billing & Payment
Creale your User account at
www_FairPoint.com

our local_calling area and a Lon:
istance Toll Call is a call place
autside of the 603 calling area.

[nstallment Arangement

You lrr|;||ay_ m?k"e an laffordable wetekly or
mon stallment aral en

your bil by caiing 1-866- 501305,

Customer Information .
For important consumer information
see the Customer Guide in your
FairPoint white pages directory.

Important Credil Reporting Notice

We fumnish our customers bill payment
information to the major credit reporting
agencies.

Y Customers
Please call Relay Service (711) and
ask them lo reIa% your calt'to FairPoint
Center of your choice

236476596

Automatic Payment Enrollment for Account: 603 622 0463 370

By signing below, | authorize FairPoint Communications or is operating subsidiary to automatically charge my account for the
amount(s) dus. Setect ona of the Auto Pay options and complete the information. Please Include your check for this month paymen t.

[0 Bank Dratt {Automatic debit from your account) H

Signature:

Amex MasterCard
Card Number:

Credit Card {Automatic charga to your Credit Card
VISA Discover

Date:

Billing :Address Changes or Corrections for Account: 603 622 0463 370

If your billing address has changed, or if your address is incorrect as it appears on this bill, plsase provide corrections her e,
1: Check this box 2: Enter your correct billing address 3: Retum this slip with your payment.

Name:

Street Address.

City, State, Zip:
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nt Biling Dale: Oct 09,2009 Page 3 of 4
F ] Account No:
communications Phone Number: 603-622.0463

How to Reach Us: See page 2

Comparative analysis of FairPoint calling services

° SEP-09 AUG-09 JUL-09 JUN-09 MAY-09 APR-09 MAR-09 FEB-09 JAN-08 DEC-08 NOV-08 OCT-08

Account Information, Charges and Credits

Recurring Charges

Charge Amount
1. FairPoint Business Extra Plan $0.00
Total Recurming Charges $0.00
New Charges: Sep 09 to Oct 08

Service: Business Voice Telephone Number: 6036220463
2. Main Linefs $20.84
Subtotal for 6036220463 $20.84
Total: $20.84

Fair ]

Point

communications

Tax & Fees on Local Services

Billing Date: Oct 09, 2009 Page 4 of 4
Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

Tax & Fees

1. Federai Subscriber Line Charge

2. Federal Universal Service Fund Surcharge
3. State Tax

4. E911 Surcharge

5. Federal Excise Tax

All tax and fees

$6.23 are authorized by

$0.80 Federal, State or

$1.96 Local Governments,

$0.64 Fees are explained

$0.64 on page 2.

Enhanced 9-1-1 funding is

Total Tax & Fees on Local Services

per line wilh a 25 line cap.
$10.27

Total New Charges

$31.11




Fai'halnt

communications

Consumer information About Pay-Per-Call Services

Calls ta interstate 900 numbers, accessed :hrough a long distance company, are billed in a section of the phona
hill called Pay-PesCall Services. The rates for these calls are determined by the information provider. Ircesponsible
cafling to these numbers can result in unexpactadly nigh bills.

The Telephone Disclostire and Dispute Resolution Act assures that your bas:c and lory distance senvice will not
be disconnected for failure to pay disputed 900-call charges.

If you think you've been incorrectly billed for calls 10 800 numbers, call the number fisted on the page of your
phone bill where the charges in question appear. Charges must be disputed within 60 days of receiving your bill.
The billing company mast fofiow the billing requlations or forfeit any disputed amount {up 10 $50.00 per call).
You may withhold payment of the disputed amount and callection of that amount wilt be suspended during

the investigation. if you fail 1o pay lenitimate charges, access to 900 numbers may be denied. Further collection
action m3y be taken by the information provider.

Selective Blocking Service prevents calls to pay-per-call numnbers from your telephone line and is

avaiiabie at no charge.

Hf you would like to order this service:

Residential customers please call toll free 1-866-984-2001, Monday through Friday 8am to 6pm
Business customers please cal! toll free 1-866-984-3001, Monday through Friday 8:30am to Spm

THIS PAGE LEFT INTENTIONALLY BLANK

Rate Information

FairPoini Communications pasts rates for regulated services for business 3nd consumer customers an its
website at www FairPoint.com in the Reguletory Terms and Conditions section. In addition, the rates for
basic monthly service are published in the front pages of the FairPoirt Communications directory.

This notice is published in compliance with NH Public Utikties Commission 1203.02. The Consumer
Affairs Division of the NH PUC can be reached at 1-800-852-3793.
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R"n f Billing Date: Sep 09, 2008 Page 10f 4 _ :
No: 603 622 0463 370 communications

Billing Date: Sep 09, 2008 Page 2 of 4
Account No: 603 622 0463 370
Phone Number: 603-622-0463

i H Account
communications Phone Number: 603-622.0463
How to Reach Us: See page 2

STBBINS COMMRICAL INC
Account Summary

Previous Charges $31.11
Payment Received as of Aug 25 Thank You, ($31.11
Past Due Charge $0.00
New Charges

FairPoint C ications $31.11
Total New Charges Due Oct 13, 2009 $31.11
Total Due (Past Due and New) $31.11

How to Reach Us

Payments

Pay 8y Phone Service”

Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040

Payment Questions / Payment Arangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302
Bitls, Orders, Repairs, Special Services
Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001

Telephone Repair

Hours® 24hrs a day, 7 days a week Phone: 1-888-984-1515

Internet & Email Technical Support

Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019

For Your Information

‘Pay By Phone .
This serivce is optionai and provided by
an independent vendor for a fee

Previous Payments 5

If you sent a' payment thal we did not

receive in time to be reflected on this

bill, please deduct thal amaunl before

sending payment. To check whether
ouyaaymenl has been received, call
he Payment Questions number above.

Retumed Payment

1f your payment is returned for
non-sutficient funds, FairPoint will
resubmit it eleclronically. A charge
may apply for each paJmenl returned.

Late Psiigmenl Char?es

To avoid a 1.388% fate paymenl
charge, payment must be received by
the qle date for Total New Charges on
page 1.

Mail Payments to: )
FairPoint Communications

Tax & Fees N

Federal Subscriber Line Charge funds
part of the cost of providing lan
distance companies access to ocal
Ilglaphone nelworks. It is applied per
ine.

Federal Univarsal Service Fee helps
keep telephone service affordable for
high cost areaf rurai heatlh-care

providers and |brary internet access.

E911 Charge funds your communit:
511 sﬁslen?. This leye is sent to yaLlyrs
state treasury.

The Federal Communications
mmission (F%C) aulhorizes the
ubscrber line Charge and Universal
Service Fee.

Online Biling & Payment
Create your user account at
www.FairPoint.com

When Reviewing Your Bill

A Regional Toll Call is a call placed

within New Hampshire but outside of

Bqur local calling area and a Lon:
istance Talt Call is a call placet

outside of lhe 603 calling area.

Installment Arrangement

‘'ou may make an affordable weekly or
monthly’instaliment an’angemenl on
your bill by calling 1-866-529-1302.

Customer Information )
For important consumer information
see the Customer Guide in your
FairPoint while pages directory.

w;:»?rtam Credit Reporting Notice

A umish our customers bill payment
information to the major credit reporling
agencies.

Y Customers
Please call Relay Service (711) and
ask them lo relay your call'to FairPoinl
Center of your chaice.

PO Box 11021
Lewiston, ME 04243-9472

. Automatic Paymenl Enrollment
Questions about your Bill? ucr?w.?lgm“" submif coupon printed

See page 2 for FairPoint contact information.

Change of Address?
Go to www.fairpoint.com or see page 2.
234822018

Detach & return payment slip with your check, payable to FairPoint Communications.

Automatic Payment Enrollment for Account: 603 622 0463 370

By signing below, ! authorize FairPoint Cammunications or its operating subsidiary to aulbmatically charge my account for the

k'r ! Account: 603 6822 0483 370
m’nt New Charges Due: Oct 13, 2009
. = amount(s) due. Seleci one of the Auto Pay options and complste the information. Please includs your check for this month paymen L.
communications Total Due: $31.11 [ Bank Draft (Automalic debit from your account) H Credit Card (Automatic charge to your Credit Card
Amex MasterCard VISA Discover

e ——————————————————
Amount Paid: D D Card Number: ration Date: ___
Signature:
$ BillingeAddress Changes or Correcfions for Account: 603 622 0463 370

Hf your billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her a.
Ijv 1; Check this box 2: Enter your correct billing address 3 Retum this slip with your payment.

FairPoint Cornmmunications
PO Box 11021 .
STBBINS COMMRICAL INC Lewiston, ME 04243-8472 Name:

730 PINE ST ]
MANCHESTERNH 031043108 Street Address:

City, State, Zip:




|
ir—
"-a'rPOIH . Billing Date: Sep 09, 2009 Page 3 of 4

i i Account No: 603 622 0463 370
communications Phone Number: 603-622-0463

How to Reach Us: See page 2

Comparative analysis of FairPoint calling services

35

k')

25

° AUG-09 JUL-09 JUN-09 MAY-09 APR-03 MAR-09 FEB-09 JAN-09 DEC-08 NOV-08 OCT-08 SEP-08

Account information, Charges and Credits

Recurring Charges

Charge Amount
1. FairPoint Business Extra Plan $0.00
Total Recurring Charges $0.00

New Charges: Aug 09 to Sep 08

Service: Business Voice Telephone Number: 6036220463

2. Main Linefs $20.84
Subtotal for 6036220463 $20.84
Total: $20.84

Fair,, !

Point

communications

Tax & Fees on Local Services

Billing Date: Sep 09, 2009 Page 4 of 4
Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

Tax & Fees

1. Federal Subscriber Line Charge

2. Federal Universal Service Fund Surcharge
3. State Tax

4. E911 Surcharge

5. Federal Excise Tax

All tax and fees

$6.23 are authorized by

$0.80 Federal, Stale or

$1.96 Local Governments.

$0.64 Fees are explained

$0.64 on page 2.

Enhanced 9-1-1 funding is

Tota! Tax & Fees on Local Services

per line with a 25 line cap.
$10.27

Total New Charges

$31.11

J .



ra'.'i:bln .

communications

STBBINS COMMRICAL INC
Account Summary

Billing Date: Aug 09, 2009

Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

Page 10f4 b, - 4
communications

How to Reach Us

Billing Date: Aug 09, 2009
Account No: 603 622 0463 370
Phone Number: 603-622-0463

Page 2of 4

Payments

Effective 6/29/09 the price of
Pay By Phone Service*

Hours: 24hrs a day, 7 days a week

Phone: 1-866-658-9040

Previous Charges

Business Extra was decreased from

Hours: M-F 8:00am-6:00pm EST

Phone: 1-866-529-1302

Paxment Received as of Aug 04 Thank You.
Past Due Charge

New Charges __

FairPoint Communications

Hours: M-F 8:30am-5:00pm EST

Phone; 1-866-984-3001

Total New Charges Due Sep 11, 2008

Hours: 24hrs a day, 7 days a week Phone: 1-866-984-1515

Total Due (Past Due and New)

Questions about your Bilt?

See page 2 for FairPoint contact information.

Change of Address?
Go to www.fairpoint.com or see page 2.

Fa"baln ‘

communications

Detach & return payment slip with your check, payable to FairPoint Communications.

STBBINS COMMRICAL INC
730 PINE ST
MANCHESTER NH 03104-3108

Hours: 24hrs a day, 7 days a week

Phone; 1-800-240-5019

$31.04 ‘
$.13 per minute to $.065 pet minute. Payment Questions / Payment Arangements
($31,04)
$0.00 Bills, Orders, Repairs, Special Services
$31.11 Business Sales & Service Center
$31.11 Telephone Repair
$31.11 Internet & Email Technical Support

For Your Information

“Pay By Phone .
This serivce is optional and provided by
an independent vendor for a fee

Previous Paymenls .

If you sent a payment that we did not
receive in time [o be reflected on this
bill, pleass deduct that amounl before
sending payment. To check whether
{ou&payment has heen received, call
he Payment Questions number above.

Retumed Payment

If your paymentl is retumed for
non-sufficient funds, FairPoint will
resubmit it electropically. A charge
may apply for each payment returned.

Late Pagmenl Charges

To avoid a 1.388% [ate payment

charge, payment musl be received by

the u1e dale for Total New Charges on
age 1.

Mail Payments to:
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-9472

Automatic Payment Enroliment

Comptete and submit coupon printed
on your bill

Account: 603 622 0463 370

Tax & Fees
Federal Subscriber Line Charge funds

arl of the cost of providing 'C'"P
distance companies access to [ocal
}elephone networks. Itis applied per
ine.

A Regional Toll

When Reviewing Your Bill

| Call is a call placed

within New Hampshire but outside of
our local calling area and a Loni
istance Toll Call is a call place:

outside of the 603 calling area.

Federal Universal Service Fee helps Instaliment Arrangement

keep telephone service affordable for You may make an affordable weekly or
h|'%hvoos( areas, rural health-care monlhlﬁ instaliment arrangement on
providers and library intemet access. your bifi by calling 1-866-529-1302.

£911 Charge funds your communitys
911 system. This fee is sent lo your
state lreasury.

The Federal Communications

gommi_ssion (chgau(hurizes the Imp?r!anl Credit Reporting Notice
ubscnber tine Charge and Universal We furnish our cuslomers bill payment
Service Fee. information to the major credit reporting

R agencies.
Online Billing & Payment
Create your user account at
www.FairPoint.com

ask them to rel
Center of your

Automatic Payment Enroliment for Account: 603 622 0463 370

Customer Information :
For important consumer information
see the Customer Guide |nP(uur
FairPoinl white pages direclory.

TTY Customers ~
Please call Relay Service (711} and

aC% your call'to FairPoint
oice.

233268698

New Charges Due: Sep 11, 2009
Total Due: $31.11

Amex MasterCard VISA Dis

Card Numbar. xp Date:

By signing below, | authorize FairPoint Communications or its operating subsidiary to automnatically charge my account for the
amount(s} due. Select one of the Auta Pay options and complete the information. Pleasa include your check for this month paymen t.
O Bank Draft {Automatic debit from your account) B Credit Card {Automatic charge to your Credit Card

cover

S

Signature:
Billing Address Changes or Corrections for Account: 603 622 0463 370

If your billing addrass has changed, or if your address is incorect as it appears on this bill, ptease provide correclions her e.
1: Check this box  2: Enter your correct biling address  3: Relum this slip with your payment.

FairPoint Communications
PO Box 11021 Name:

Lewiston, ME 04243-9472
Streel Address:

City, State, Zip:

B
t




"h'.'i’alnt

communications

Billing Date: Aug 09, 2009

Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

Comparative analysis of FairPoint calling services

35

30

25

20

15

Account Information, Charges and Credits

0 JUL-09 JUN-09 MAY-09 APR-09 MAR-09 FEB-09 JAN-09 DEC-08 NOV-08 OCT-08 SEP-08 AUG-08

Recurring Charges

Charge Amount
1. FairPoint Business Exira Plan $0.00
$0.00

Total Recurring Charges

New Charges: Jul 08 to Aug 08

Service: Business Voice

Telephone Number: 6036220463

2. Main Line/s $20.84
Subtotal for 6036220463 $20.84
Total: $20.84

Fair !

Point

communications

Tax & Fees on Local Services

Billing Date: Aug 08, 2009 Page 4of 4
Account No: 803 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

Tax & Fees

1. Federal Subscriber Line Charge

2. Federal Universal Service Fund Surcharge
3, Slate Tax

4. E911 Surcharge

S. Federal Excise Tax

All tax and fees

$6.23 are authorized by

$0.80 Federal, State or

$1.96 Local Gavenments.

$0.64 Fees are explained

$0.64 on page 2.

Enhanced 9-1-1 funding is

Total Tax & Fees on Lacal Services

per line with a 25 tine cap.
$10.27

Total New Charges

$31.11

e |t
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Point Billing Date: Jul 0, 2009 Page 1 of 4 olnt
communications Account No: 603 622 0463 370 communications

Phone Number: 603-622-0463
How to Reach Us: See page 2

Billing Date: Jul 09, 2009 Page 2 of 4
Account No: 603 622 0463 370
Phone Number: 603-622-0463

How to Reach Us

STBBINS COMMRICAL INC Payments

Account Summary

Effective 6/29/09 the price of
Business Extra was decreased from

Pay By Phone ServE‘ Hours: 24hrs a day 7 days & week Phone: 1-866-658-9040

i $31.03
Previous Charges $.13 per minute to $.065 per minute. Payment Queslions / Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phane: 1-866-529-1302
Payment Received as of Jun 18 Thank You. ($31.03)
0.00
Past Due Charge $ Bills, Orders, Repairs, Special Services
New Charges
FairPoint Communications $31.04 Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phane: 1-866-984-3001
Total New Charges Due Aug 11, 2009 $31.04 Telephone Repair Hours: 24hrs a day, 7 days a week Phone: 1-866-984-1515
Total Due (Past Due and New) $31.04 Internet & Email Technical Support Hours: 24hrs a day. 7 days a week Phane: 1-800-240-5019

For Your information

Questions about your Bill?

See page 2 for FairPoint contact information.

Change of Address?
Go to www.fairpoint.com or see page 2.

| Fa'%'ln d

communications

Detach & return payment slip with your check, payable to FairPoint Communications.

STBBINS COMMRICAL INC
730 PINE ST
MANCHESTERNH 03104-3108

Account: 603 622 0463 370
New Charges Due: Aug 11, 2009
Total Due: $31.04

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472

‘Pay By Phone )
This serivce is optional and provided by
an independent vendor for a fee

Previous Payments .

If you sent a'payment that we did not

receive in time (o be reflected on this

bilt, please deduct that amount before

sending paymenl. To check whether
our payment has been received, call
he Payment Questions number above.

Returned Payment

If your payment is returned for
non-sufficient funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment returned.

Late Payment Charges

To avoid a 1.388% fate payment
charge, payment must be received by
the u1e dale far Total New Charges on
page 1.

Mail Payments to:
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-9472

Automatic Payment Enroliment
Complete and submit coupon printed
on your bill

Tax & Fees .

Federat Subscriber Line Charge funds
parl of the cost of providing lony
distance companies access to local
lelephone nefworks. It is applied per

Federat Universal Service Fee helps
keep telephone service affordabie for
high cost areaF rural heafth-care

providers and library intemet access.

E911 Charge funds your communitys
911 system. This fee is sent to your
slate reasury.

The Federal Communications
ommission (F(é%authonzes the
ubscriber line rge and Universal

Service Fee.

Online Billing & Payment
Create your user account at
www.FairPoinl.com

xvaen _Revi‘ql_willi\ chlzgr Bill I placed
ional Toll Call is a call places

wilh‘ieng ew Hampshire but ouplside of
our local calling area and a Lon:
islance Toll Cail is a call placedg

outside of the 603 calling area.

Installment Arrangement

You may make an affordable weekly or
monlh!h/ installmen( arrangemenl on
your bilt by calling 1-866-529-1302.

Customer Information .
For important consumer information
see the Customer Guide in your
FairPoint white pages directory.

Importanl Credit Reporting Notice

We fumnish our customers’bill payment
informalion to the major credit reporting
agencies.

Y Cuslomers .
Please call Relay Service (711) and
ask them to relay your cafl'to FairPoint
Center of your choice.

231726289

Automatic Payment Enrollment for Account: 603 622 0463 370

By slgning below, | authoriza FairPoint Ci

or Its operating subsidiary to

charge my account for the

amount(s) due. Select one of the Aulo Pay options and complete tha information. Please include your chack for this month paymen 1.

3 8ank Draft (Automatic debit from your account)

Amax MasterCard
Card Number:

Credit Card {Automatic charge to your Credit Card
VISA Discover

Date:

Billing Address Changes or Corrections for Account: 603 622 0463 370

IIﬁvour billing address has changed, or if your addrass is incomect as it appears on this bill, please provida corrections her e.
1: Check this box 2: Enter your comrect billing address 3: Retum this slip with your payment.

Name:

Street Address:

City, State, Zip:




ra"'i'bln ,,

communications

Billing Date: Jul 09, 2009

Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

Comparative analysis of FairPoint calling services

35

30

25

20

Account Information, Charges and Credits

Q
JUL-09 JUN-09 MAY-09 APR-09 MAR-09 FEB-09 JAN-09 DEC-08 NOV-08 OCT-08 SEP-08 AUG-08

Recurring Charges

Charge Amount
1. FairPoint Business Extra Plan $0.00
$0.00

Total Recurring Charges
New Charges: Jun 09 to Jul 08

Service: Business Voice

Telephone Number: 6036220463

2. Main Linefs $20.84
Subtotal for 6036220463 $20.84
Total: $20.84

Fairy, ]

Point

communications

Billing Date: Jul 09, 2009 Page 4 of 4
Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

Tax & Fees on Local Services Tax & Fees
N . Al tax and fees
1. Federal Subscriber Line Charge $6.24 are authorized by

2. Federal Universal Service Fund Surcharge
3. State Tax

4. E911 Surcharge

5. Federal Excise Tax

$0.73 Federal, State or
$1.95 Local Governments.
$0 .64 Fees are explained
$0.64 on page 2.
Enhanced 9-1-1 funding is

Total Tax & Fees on Local Services

per line with a 25 line cap.
$10.20

Total New Charges

$31.04
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,%'n Billing Date: Jun 09, 2009 Page 10f 4 "bOIH

' A::(I:g%ntaN%: GL(')r(‘} 622 0463 370 et communications
Phone Number: 603-622-0463
How to Reach Us: See page 2

}B\illing Ega’\t‘e: %u%%%ZZOOQ Page 2 of 4
2 . ccount No: 60: 0463 370
communications Phone Number: 603-622-0463

How to Reach Us

Payments

STBBINS COMMRICAL INC

Account Summary IMPORTANT NOTICE REGARDING

i .03
Previous Charges $31.0 gi‘{g::xg!gi system changes you may Pay Questions / Pay Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302

Payment Received as of May 22 Thank You. (531,03[ have recefved your monthly invoice Later than

Past Due Charge $0.00 your regudarly scheduled date. Your invoice

may not reflect some of your recent payments
New Charges ar credits. You ¢an obtain basic payment
L o $31.03 information, including your ac_cuunt balance
FairPoint Communications : by calting your Customer Service Representa-

$31,03  tive and selecting option #2. Telephone Repair
$31.03 Internet & Email Technical Support

Pay By Phone Service” Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040

Bills, Orders, Repairs, Special Services

Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001

Hours® 24hrs a day, 7 days a week Phone: 1-866-984-1515
Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019

Sales & Service Center

Tolal New Charges Due Jul 13, 2009

Total Due (Past Due and New)

For Your Information

Questions about your 8ill?
See page 2 for FairPoint contact information.

Change of Address?
Go to www fairpoint.com or see page 2.

Detach 8 return payment slip with your check, payable to FairPoint Communications.

Account: 603 622 0463 370

*Pay By Phone )
This serivce is optional and provided by
an independent vendor for a fee

Previous Payments .

If you sent a' payment that we did not

receive in time (o be reflected on this

bill, please deduct that amount before

sending payment. To check whether
our payment has been received, call
he Payment Questions number above.

Returned Payment

if your payment is returned for
non-sufficient funds, FairPoint wil
resubmit it electronically. A charge
may apply for each payment returned.

Late Payment Charvf]as

To avoid a 1.388% late payment
charge, payment must be received by
the due dafe for Total New Charges on

Mail Payments to: .
FairPoint Communications
PO Box 11021

Lewision, ME 04243-9472

Automalic Payment Enroliment
Complete and submit coupon printed
on your bill

Tax & Fees .
Federal Subscriber Line Charge funds

ar of the cost of providing lon
distance companies access to local
Il,elephone networks. It is applied per
ine.

Federal Universal Service Fee helps
keep lelephone service affordable for
high cost areas, rural health-care

providers and library intemet access.

E911 Charge funds your communitys
911 syslem, This fee is sent to your
state freasury.

The Federal Communicalions
ommission (FCC) aulhorges the
ubscnber line Charge and Umversal

Service Fee.

Online Billing & Payment
Creale your User accounl al
www.FairPoint.com

When Reviewing Your Bill

A Regional Toll Call is a call placed

withiri New Hampshire but outside of

BQur local calling area and a Lon:
istance Toll Call is a call place

outside of the 603 calling area.

Installment Arangement

You may make an affordable weekly or
monthiyinstallment arrangement on
your bill by calling 1-866-529-1302.

Customer Information )
For important consumer inforrnation
see the Customer Guide in your
FairPoint white pages direcfory.

important Credit Reporting Notice

We fumish our customers bill payment
information to the major credit reporting
agencies.

Y Customers
Please cal! Refay Service (711) and
ask them to relay your call to FairPoint
Center of your chéice.

230126959

Automatic Payment Enrollment for Account: 603 622 0463 370

By signing balow, | authorize FairPoint Communicalions o lts operaling subsidiary to automatically charge my account for the

Fai Palznlt

New Charges Due: Jul 13, 2009
amouni(s} due. Select one of the Auto Pay options and complste the information. Please include your check for this month paymen t.

communications Total Due: $31.03 [] Bank Dra (Automatic debit from your acoount) E Credit Card (Automatic charge to your Cradh Card
T ————————————————————— Anex MasterCard VISA Discover
Amount Paid: I:I [I l:l Card Numbar: irafion Dale: ____ ___
Signature:
$ Billing Address Changes or Corrections for Account: 603 622 0463 370
If your billing address has changed, or if your address is incorect as it appaars on this bill, please provide corrections her e.
Ef 1: Check this box 2: Enter your correct biling address 3: Retum this siip with your payment.
FairPoint Communications
STBBINS COMMRICAL ING PO Box 11021 Name:
730 PINE ST Lewiston, ME 04243-9472
MANCHESTER NH 031043108 Street Address:
City, State, Zip:




rai'barn ‘

communications

Billing Date: Jun 08, 2009

Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

Comparative anatysis of FairPoint calling services

35

Account Information, Charges and Credits

0
MAY-09 APR-09 MAR-09 FEB-09 JAN-09 DEC-08 NOV-0B OCT-08 SEP-08 AUG-08 JUL-08 JUN-08

Recurring Charges

Charge Amount

1. FairPoint Business Extra Plan $0.00
$0.00

Total Recurring Charges

New Charges: May 09 to Jun 08

Service: Business Voice

Telephone Number: 6036220463

2. Main Line/s $20.84
Subtotal for 6036220463 $20.84
Total: $20.84

Fairg 1

Point

communications

Tax & Fees on Local Services

Billing Date: Jun 09, 2009 Page 4 of 4
Account No: 603 622 0463 370
Phone Number: 603-622-0463
How 1o Reach Us: See page 2

Tax & Fees

1. Federal Subscriber Line Charge

2. Federal Universai Service Fund Surcharge
3. State Tax

4. E911 Surcharge

5. Federal Excise Tax

All tax and fees

$6.25 are authorized by

$0.71 Federal, State or

$1.95 Local Govemments,

$0.64 Fees are explained

$0.64 an page 2

Enhanced 9-1-1 funding is

Total Tax & Fees on Local Services

per line with a 25 line cap.
$10.19

Total New Charges

$31.03
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Fair, ] Fa"ho znt

m'nt Billing Date: May 09, 2009 Page 10f 4 4 '_ .
communications Account No: 603 622 0463 370 communications

Phone Number: 603-622-0463
How to Reach Us: See page 2

Billing Date: May 09, 2009 Page 2 of 4
Account No: 603 622 0463 370
Phone Number: 603-622-0463

How to Reach Us

Payments

STBBINS COMMRICAL INC
Account Summary

Pay By Phone Service” Hours: 24hrs a day. 7 days a week Phone: 1-866-658-9040

i .93
Previous Charges $30 Payment Questions / Payment Arangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302
Payment Received as of Apr 27 Thank You. $30.93
$0.00
Past Due Charge 8ilts, Orders, Repairs, Special Services
New Charges
FairPoint Communications $31.03 Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001
Total New Charges Due Jun 11, 2009 $31.03 JTelephone Repair Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515

Total Due (Past Due and New) $31.03 Internet & Email Technical Support Hours: 24hrs 3 day, 7 days a week Phone: 1-800-240-5019

For Your Information

Questions about your Bill?

See page 2 for FairPoint contact information

Change of Address?

Go lo www.fairpoint.com or see page 2.

Detach & return payment slip with your ctieck, payable to FairPoint Communications.

Fairg It

communications

STBBINS COMMRICAL INC
730 PINE ST
MANCHESTER NH 031043108

Account: 603 622 0463 370
New Charges Due: Jun 11, 2009

Total Due: 531.03-__L ———
= JUUULD
$

FairPoint Communications
PO Box 11021
Lewiston, ME 04243-9472

“Pay By Phone .
This serivce is optional and provided by
an independent vendor for a fee

Previous Paymenls .

If you sent a payment that we did not
receive in time fo be reflected on this
bill, please deduct that amount before
sending payment. Ta check whether
Yourppaymenl has been received, call
he Payment Quesiions number above,

Retumed Payment

f your payment is retumed for
non-sufficient funds, FairPoint wilt
resubmit it electronically. A charge
may apply for each paymenl retufned.

Late Payment CharPes

To avoid a 1.388% late payment
charge, paanenl must be received by
the u1e date for Total New Charges on
page 1.

Mail Payments to:
FairPoint Communications
PO Box

Lewiston, ME 04243-9472
Online Billing & Payment

Creale your user account at
www FairPoinl. com

Tax & Fees .
Federal Subscriber Line Charge funds
part of the cost of providing lo
distance companies access to [ocal
|lelephone networks. ILis applied per
ine.

Federal Universal Service Fee helps
keep telephone service affordable for
high cost areas, rural health-care

providers and fibrary intemet access.

E911 Charge funds your communitys
911 syslem. This fee is sent to your
state freasury.

The Federal Cornmunications

gomml_ssion (F! CLau(honzes the
ubscriber line Charge and Universal
ervice Fee.

Autornatic Payment Enrollment
Complele and submit coupon printed
on your bili

When Reviewing_ Your Bill

A Regional Tol! Call is a call placed

withiri New Hampshire but outside of

Bqur local calling area and a Lone
istance Tolt Call is a call place:

outside of the 603 calling area.

Instalment Arrangement

You may make an affordable weekly or
monthly installment arrange enB n
Vour bifl by caling 1866 5561308,

Customer Information

For important consumer informalion
see the Customer Guide in your
FairPoint white pages direciory.

Important Credit Reporting Notice

We fumnish our customers bill payment
informalion to the major credit reporting
agencies.

TTY Customers N

Please call Relay Service (711) and

ask them to relay your calt'to FairPoint
Cenler of your choice.

228487386

Automatic Payment Enroliment for Account: 603 622 0463 370

By signing befow, | authorize FairPaint C

amount(s) due. Selsct one of the Auto Pay options and complate the infarmation.
[ Bank Draf (Automatic debit from your account)

or its operating idiary to

Amex MasterCard
Card Nuraber:

charge my account for tha

Y
Ptease include your check for this month paymen 1.
Credit Card {Automatic charga to your Credit Caﬁ

VISA Discover

Oate:

Signalture:
Billing Address Changes or Correclions for Account: 603 622 0463 370

H your bllling address has changed, or if your address Is incomect as it appears on this bil, please provide corrections her 8.
DY 1: Check this box  2: Enler your correct bllling address  3: Return this slip with your payment.

Name:

Streel Address:

City, State, Zip:




]
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Fairg !
Point Billing Date: May 09, 2009 Page3of4

icati Account No- 603 622 0463 370
communications Phone Number. 603-622-0463

How to Reach Us: See page 2

Comparative analysis of FairPoint calling services

35

30

[ —
'APR-09 MAR-09 FEB-09 JAN-08 DEC-08 NOV-08 OCT-08 SEP-08 AUG-08 JUL-08 JUN-08 MAY-08

Account information, Charges and Credits

Recurring Charges

Charge Amaunt
1 FairPoint Business Extra Plan $0.00
Total Recurring Charges $0.00

New Charges: Apr 09 to May 08

Service: Business Voice Telephone Number: 6036220463

2 Main Line/s $20.84
Subtotal for 6036220463 $20.84
Total: $20.84

Fair, ]

Point

communications

Tax & Fees on Local Services

Billing Date: Ma\{ 08, 2009 Page 4 of 4
Account No: 803 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

Tax & Fees

1 Federal Subscriber Line Charge

2 Federal Universal Service Fund Surcharge
3 State Tax

4 E911 Surcharge

5 Federal Excise Tax

All tax and fees

$6.25 are authorized by

$0.71 Federal, Siate or

$1.95 Local Govemments.

$0.64 Fees are explained

$0.64 on page 2,

Enhanced 9-1-1 funding is

Total Tax & Fees on Local Services

per line with a 25 tine cap.
$10.19

Total New Charges

$31.03



irg, J Fair,, ]
k"h"nt Billing Date: Apr 09, 2009 Page 10f 4

i i Account No: 603 622 0463 370
communications Phone Number: 603-622-0463

How to Reach Us: See page 2

» pogm, e
F i ccount No:
communications Phone Number: 603-622.0463

How to Reach Us

IMPORTANT NOTE REGARDING Payments
PAST DUE BALANCES:

Starting mid-March, monthly billing
statements were issued on regular

STBBINS COMMRICAL INC
Account Summary

Pay By Phone Service® Hours: 24hrs a day, 7 days a week Phone: 1-866-658-9040

Previous Charges $31.07 cycles so your statement was sent to Payment Questions / Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302
Payment Received as of Mar 30 Thank You. (331.07[ you on your regu‘a”y scheduled date.
Past Due Charge $0.00 However, dge to our recent system : :
changes, prior to March, you may Bills, Orders, Repairs, Special Services
New Charges have received your monthly invoice
sa093 later than your regularly schedule Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001

FairPoint Communications

date. For this reason, if your payment
$30.93  for the invoice that we delivered to
$30.93 You late was not processed by the
time your next billing statement was
sent to you, your hew invoice may
reflect a past due amount. Remember,

Telephone Repair Hours: 24hrs a day. 7 days a week Phone: 1-888-984-1515

Internet & Email Technical Support Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019

Total New Charges Due May 12, 2009

Total Due (Past Due and New)

For Your Information

i ‘Pay By Phone When Reviewing Your Bill
you W‘," always have 30'da¥5 to pay ThISySEyTIVCe is optional and prcrvlded by Federal Subscnber Line Charge funds A Reglonal ToIrI)%aIl 1s a call ptaced
your bill from the date indicated on an independent vendor for a 1t part of the cosl of providing lon: within New Hampshire but outside of

distance companies access to focal Bour IocaITcalllng area and & Lon dg

Previous Payments lelephune networks. It is applied per istance Toll Cail is a call place

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?
Go to www.fairpoint,com or see page 2.

the bill. The Past Due status indicator
on the bill rnay not be accurate.

Detach & relurn payment slip with your check, payabie to FairPoint Communications

Fairg, ]

Account: 603 622 0463 370

It you sent a payment thal wa dld nol
receive in time {0 be reflecled

yme
our ayment has been received, call
he Fayment Questions number above.

Relumsd Paymen

%a yment is relumed for
non sutficient funds, Faerolnt wﬂl
resubmit it glectronically. A charge
may apply for each payment returned.

Late Pay gmsnl Char?

Tu avoid a 1.388% [ate paymen!

chi éz payment must be feceived by
lhe ue dale for Total New Charges on

Mall Paym
Eg ta\n}1 Cnmmumcahons
Lewiston, ME 04243-9472

Online Billing & Payment
Creale your user account at
www.FairPoint.com

line,

Federal Universal Service Fee helps
keep telephone service affordable for

cost areas, rural health-care
prowders and \ibrary intemet access.
E911 Charge funds your communit
911 s{ ste) mg Thns fee is sent to yc»u);s
state {reasury.

The Federal Communications

gommlsswn( % ) authorizes the
bscriber Iine Charge and Universal
Service Fee.

Automatic Payment Enroliment
Complete and submit coupon printed
an your bill

outside of the 603 calling area

Installment Arrangement

You may make an affordable weekly or
monthly’installment arranggment n
your bill by calling 1-866-529.1302.

Customer information

For impartant consumer |nformat|on
see the Customer Guide in (y
FairPoint white pages directory.

Im| p?nan!CredltRepomn Notice

We Tumish our customers™bill payment
|nforr2auon fo the major credlt reporting
agent

Y Cus
Please call Relay Service (711) and
ask them to rel ax your calf to FairPoint
Center of your chaice.

226672268

Automatic Payment Enrolliment for Account: 803 622 0463 370

By signing below, | autharize FairPoint G

of its operating

charge my account for the

"onint

communications

New Charges Due: May 12, 2009
amount(s) dua. Select ane of the Aula Pay options and complele the information. Haase include your check for this month paymen 1.
Total Due: $30.93 O Bank Draft (Automatic debit from your account) B Crsdn Card {Automatic charge to your Credit Card
MasterCard VISA Discover

e ————————————————————
Amount Paid: D D D D D Card Number: piration Dafe:

sl

BlgIrI‘lihg Address Changes or Corrections for Account: 603 622 0463 370

If your bifling address has changed, or if your address Is Incomect as it appears on this bil, plaasa provide corrections her e.
ij 1: Check (his box 2: Enter your comect bitfing address  3: Retum this slip with your payment.

STBBINS COMMRICAL INC

730 PINE ST FairPoint Communications
MANCHESTER NH 03104-3108 PO Box 11021 Name:
Lewiston, ME 04243-9472
Street Address:

City, State, Zip:




|
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Fairy, ]
Point Billing Date: Apr 09, 2009 Page 3ot 4

1 i Account No: 603 622 0463 370
communications Phone Number: 603-622.0463

How to Reach Us: See page 2

Comparative analysis of FairPoint calling services

35

30
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20

[}
MAR-09 FEB-09 JAN-09 DEC-08 NOV-08 OCT-08 SEP-08 AUG-08 JUL-08 JUN-08 MAY-08 APR-08

Account Information, Charges and Credits

Recurring Charges

Charge Amount
1 FairPoint Business Exira Plan $0.00
Totat Recurming Charges $0.00

New Charges: Mar 09 to Apr 08

Service: Business Voice Telephone Number: 6036220463

2 Main Line/s Mar 08 to Apr 08 $20.84
Subtotal for 6036220463 $20.84
Total: $20.84

Fairg 1

Point

communications

Tax & Fees on Local Services

Bifling Date: Apr 09, 2009 Page 4 of 4
Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

Tax & Fees

1 Federal Subscriber Line Charge

2 Federal Universal Service Fund Surcharge
3 State Tax

4 E911 Surcharge

5 Federal Excise Tax

All tax and fees

$6.25 are authorized by

$0.62 Federal, State or

$1.94 Local Governments.

$0.64 Fees are explained

$0.64 on page 2.

Enhanced 9-1-1 funding is

Total Tax & Fees on Local Services

per line with a 25 line cap.
$10.09

Total New Charges

$30.93



| -—-——!
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'r___-! h”h,,n ,‘ Billing Date: Mar 09, 2009 Page 2 of 3

ne. Biling Date: May 09,2000 Page 1013 ications Account No: 603 622 0463 370
communications Account No: 603 622 0463 27¢ communic Phone Number: 603 622 0463

S 2
How to Reach Us: See page How to Reach Us

STBBINS COMMRICAL INC Payments
Account Summary Pay By Phone Sefvice” Hours: 24nrs a day, 7 days a week Phone: 1-866-658-9040
Previous Charges $31.07 Payment Queslions / Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302
Payment Received as of Mar 06 Thank You ($31.07 Bills, Orders, Repairs, Special Services
Past Due Charge $0.00 Business Sales & Service Center Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001
New Charges Telephone Repair Hours: 24hrs a day, 7 days a week __Phone: 1-888.9841515
FairPoint Communications $31.07 Internet & Email Technical Support Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019

$31,07 _
Total New Charges Due Apr 13 For Your Information
Total Due (Past Due and New) $31.07

“Pay By Phone Tax & Fi When Reviewing Your Bil

Questions about your Bill?
See page 2 for FairPoint contact information

Change of Address?
Go to www.fairpoint.com or see page 2.

This serivee is optional and
provided by an independent
vendor for a fee

Previous Payments

If you sent a payment that we did
not receive in time 1o be reflected
on this bill, please deduct that
amounl before sending payment.
To check whether your payment
has been received, call the
Payment Queslions number
above.

Relumed Payment

If your payment is returned for
non-sufficient funds, FairPoint will
resubmit it electronically. A charge
may apply for each payment
returned.

Late Payment Charges

To avoid a 1.388% [ate payment
charge, payment must be received
b{ilhe due date for Total New
Charges on page 1.

Mail Paymants to:
FairPoint Communications
PO Box 11021

Lewiston, ME 04243-9472

Ontine Billing & Payment
Creale your user account at
www.FairPoint.com

ees
Federal Subscriber Line Charge
funds part of the cost of providing
long distance companias access to
local telephone networks. It is
applied per line.

Federal Universal Service Fee
helps keep telephone service
affordable for high cost areas, rural
health-care providers and library
internet access.

E911 Charge funds your
communitys 911 systern. This fee
is sent to your state treasury.

The Federal Communications
Commission (FCC) authorizes the
Subscriber line Charge and
Universal Service Fee.

Automatic Payment Enrollment
Complete and submit coupon
printed on your biil

A Regional Toll Call is a call
placed within New Hampshire but
outside of your tocal caliing area
and a Long Distance Toll Call is a
call placed outside of the 603
calling area.

Instaliment Arrangement

You may make an affordable
weekly or monthly instaliment
amangement on your bili by calling
1-866-529-1302.

Customer Information

For important consumer
information see the Customer
Guide in your FairPoinl white
pages directory.

Importan Credit Reporting Notice
We fumish our customers bill
payment information to the major
credit reporting agencies.

TTY Customers

Please calt Relay Service (711)
and ask lhem ta relay your call'to
FairPoinl Center of your choice.

Detach & return payment slip with your check, payable to FairPoint Communications. 224845137
k"r ! Account: 603 622 0463 370 Automatic Payment Enroliment for Account: 603 622 0463 370 :
PO'nt New Charges Due: Apr 13, 2009 By signing below, | authorize FairPoint C ications or its operating subsidiary to ically charge my account for the
- = amount(s) due. Select one of the Auto Pay options and complete the information, Please include your check for this month paymen t.
communications Total Due: $31.07 O Bank Draft (Automatic debit from your account) B Credit Card (Automatic charge to your Credlt Card
Amex MasterCard Visa Ofscover

Amount Paid: D Card Number: iration Date: ____ ___
Signature:
$ Billing Address Changes or Corrections for Account: 603 622 0463 370

If your billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e.

STBBINS COMMAICAL INC 1: Check this box 2: Enter your commect biling address 3: Retum this slip with your payment.
730 PINE ST FairPoint Communications
MANCHESTERNH 03104-3108 PO Box 11021 Name:
Lewiston, ME 04243-9472 Street Address:
City, State, Zip:




|
Fairg, ]
R"ﬂt Billing Date: Mar 09, 2009 Page 3of 3

icati Account No: 603 622 0463 370
communications Phone Number: 603-622.0463

How to Reach Us: See page 2

Comparative analysis of FairPoint calling services

35

30

25

20

0 .
FEB-09 JAN-09 DEC-08 NOV-08 OCT-08 SEP-08 AUG-08 JUL-08 JUN-08 MAY-08 APR-08 MAR-08

Account Information, Charges and Credits

Recurring Charges

Charge Amount
1 FairPoint Business Extra Plan $0.00
Total Recurring Charges $0.00
New Charges: Feb 09 to Mar 08
Service: Business Voice Telephone Number: 6036220463
2 Main Line/s $20.99
Subtotal for 6036220463 $20.99
Total: $20.99
Tax & Fees on Local Services Tax & Fees
All tax and fees
3 Federal Subscriber Line Charge $6.25 are authorized by
4 Federal Universal Service Fund Surcharge $0.59 Federal, State or
5 Stale Tax $1.95 Local Govemnments.
6 E911 Surcharge $0.64 Fees are explained
7 Federal Excise Tax $0.65 on page 2.

Enhanced 9-1-1 funding is
per line with a 25 line cap.

Total Tax & Fees on Local Services $10.08

Total New Charges $31.07

communications

CHANGES IN FEDERAL CHARGES BEGINNING ON OR ABOUT APRIL 1, 2009

Effective on or about April 1, 2009, the Federal Subscriber Line Charge may change on your
main phone line and on any additional phone line. This charge helps pay for the costs of
providing and maintaining the local network. In addition, your Federal Universal Service Fund
(FUSF) surcharge may change effective on or about April 1, 2009. The FUSF surcharge, which
is authorized by the FCC and reviewed quarterly, provides funding for programs to keep local
telephone rates affordable for all customers and to provide discounts to schools, libraries,
rural health care providers and low-income families. This charge is not applied to Lifeline,
except for the FUSF surcharge on incidentals.



L

communications

STBBINS COMMRICAL INC
Account Summary

Billing Date: Feb 09, 2009 Page 10f 3
Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

Previous Charges

$31,33 Important notice regarding your

upcoming statement

y i k You. $31.33 X
Payment Received as of Feb 03 Thank You. You may notice some changes to your monthly

Past Due Charge
New Charges

$0.00 statement and the aptions you have to pay and
view your bill due to the recent transition of
sarvices from Verizon Communications

FairPoint Communications

$3107 1 FalrPoint Communications. In addition to
- a new address to mail your monthly paymenl,

Total New Charges Due Mar 23

$31.07  you will be able to view and pay your bill anline.

Total Due (Past Due and New)

Questions about your Bill?

Sea page 2 for FairPaint contact information.

Change of Address?

Visit FairPoint.com or conlacl your customer
$31.07 service representative for mare information.

How to Reach Us

Billing Date: Feb 09, 2009 Page 20f 3
Account No: 603 622 0463 370
Phone Number: 603-622-0463

Payments
Pay By Phone Service™

Hours® 24hrs a day. 7 days a week Phone: 1-866-658-9040

Payment Questions / Payment Arrangements

Bills, Orders, Repairs, Special Services

Business Sales & Service Center

Hours: M-F 8.00am-6:00pm EST Phone: 1-866-529-1302
Hours: M-F 8:30am-5:00pm EST Phone: 1-866-984-3001

Hours: 24hrs a day, 7 days a week Phone: 1-888-984-1515

Telephone Repair

Internet & Emait Technical Support

For Your Information

Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019

*Pay By Phone
This serivee is optional and
provided by an independent
vendor for a fee

Previous Payments

If you senl a’payment that we did
not receive in time to be reflected
on this bill,'please deduct thal
amount before sending payment.
To check whether your payment
has been received, call the
Paymenl Questions number
above

Retumed Payment

if your payment is retuned for
non-sufficient funds, FairPoint witl
resubmit it electronically. A charge
may apply for each payment
returned.

Late Pagment Charges

To avoid a 1.388% late payment
charge, paymenl must be received
b¥|lhe due date for Total New
Charges on page 1.

Mail Payments to:
FairPoint Communications
PO Box 11021

Lewision, ME 04243-9472

Online Bifling & Payment
Create your user account at

Tax & Fees

Federal Subscriber Line Charge
funds part of the cost of providing
long distance companies access to
local tetephone networks. |t is
applied per line.

Federal Universat Service Fee
helps keep telephone service
affordable for high cost areas, rural
health-care providers and library
internet access.

E911 Charge funds your
communitys 911 syslem. This fee
is sent to your state treasury.

The Federal Communicalions
Commission (FCC) authorizes the
Subscriber line Charge and
Universal Service Fee.

Automatic Payment Enroliment
Complete and submit coupon
printed on your bill

When Reviewing Your Bifl

A Regional Toll Call is a call
placed within New Hampshire but
outside of your local calling area
and a Long Distance Toll Call is a
call placed outside of the 603
calling area.

Installment Arrangement

You may make an affordable
weekly or monthly instaliment
amangement on your bill by calling
1-866-529-1302.

Customer Information

For important consumer
information see the Customer
Guide in your FairPoint while
pages directory.

Important Credit Reporting Notice
We fumish our customers bill
payment information to the major
credit reporting agencies.

TTY Customers

Please call Relay Service (711)
and ask them to relay your call'lo
FairPoint Center of your choice.

irpoint. e 2.
Go to www.fairpoint.com or see pag www.FairPoint.com

223342036

Detach & relurn payment slip with your check, payable to FairPoint Communications.

Automatic Payment Enrollment for Account: 603 622 0463 370

Account: 603 622 0463 370
New Charges Due: Mar 23, 2009 By signing below, | authorize FakrPoint Communlcations or its operating subsidiary to automaticaily charge my account for the
amouni(s) due. Select one of the Auto Pay options and completa the information. Please include your chack for this month paymen 1.
Total Due: $31.07 [J Bank Draft (Automatic debit from your account) E Cradit Card (Automatic charge 10 your Credit Card
Amex MasterCard VISA Discover

———————————————————————————————
Amount Paid: Card Number: p Dater
Signature:
$ Billing Address Changes or Corrections for Account: 603 622 0463 370

If your billing address has changed, or if your address is incorrect as it appears on this bill, please provide corrections her e,
d 1: Chack this box  2: Enter your correct billing address 3: Return this slip with your payment.

Fa"hnlnt

communications

STBBINS COMMRICAL INC
730 PINE ST FairPoint Communications

MANCHESTER, NH 08104-3108 PO Box 11021 Name:
Lewiston, ME 04243-9472 Streel Addrass:
City, State, Zip:




Fair ]

Point

communications

Billing Date: Feb 09, 2009 Page 30f 3
Account No: 603 622 0463 370
Phone Number: 603-622-0463
How to Reach Us: See page 2

Comparative analysis of FairPoint calling services

FairPoint Communications.

Note that in the Comparative Analysis char, there are no charges indicated
for the month of February. The reason for this is the information was noft
available due to the transition of services from Verizon Communications to

We apologize for any inconvenience, but the
information will be available in future statements

Account Information, Charges and Credits

Recurring Charges

Charge Amount
1 FairPoint Business Extra Plan $0.00
$0.00

Total Recurring Charges
New Charges: Jan 09 to Feb 08

Service: Business Voice

Telephone Number: 6036220463

2 Main Line/s $20.99
Subtotal for 6036220463 $20.99
Total: $20.99

Tax & Fees on Local Services

Tax & Fees

3 Federal Subscriber Line Charge

4 Federal Universal Service Fund Surcharge
5 State Tax

6 E911 Surcharge

7 Federal Excise Tax

All tax and fees

$6.25 are authorized by

$0.59 Federal, State or

$1.95 Local Governments.

$0.64 Fees are explained

$0.65 on page 2.

Enhanced 8-1-1 funding is

Total Tax & Fees on Local Services

per line with a 25 line cap.
$10.08

Total New Charges

$31.07



