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Michael F. Reed 
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PUBLIC UTILITIES COMMISSION 
21 S Fruit Street, Suite 10 
Concord. N.H 03301-2429 

April 4, 2012 

Re: DT 12-069, Stebbins Commercial Properties 
Complaint Against FairPoint Communications - Billing Dispute 

Dear Mr. Reed: 

Tel (603) 271 2431 

FAX (603) 271·38'18 

Webs1te 
www.puc nh gov 

This letter is to advise you as to how the Commission intends to proceed with respect to 
resolving the complaint which is the subject of the above-referenced docket. As you know, the 
case concerns the allegations of complainant Stebbins Commercial Properties (Stebbins) 
regarding charges for a telephone line which was placed on the Stebbins bill on June 12, 2002, 
by FairPoint's predecessor in interest, Verizon New Hampshire. 

On September 27, 2011, Stebbins requested a hearing before the Commission on its billing 
dispute with FairPoint. After unsuccessful attempts to mediate this billing issue, the Director of 
the Commission's Consumer Affairs Division filed a recommendation on March 5, 2012 that the 
Commission grant Stebbins' request for a hearing and that such hearing be conducted by a 
Hearings Examiner. 

Accordingly, an evidentiary hearing will be held on Aprill8, 2012 at 10:00 a.m. before the 
Commission's General Counsel, F. Anne Ross, Esq. Further, the Commission has adopted the 
following procedures and determinations with respect to the hearing: 

1. Stebbins and FairPoint shall provide the Commission with identification of witnesses 
and a short written summary of their position, no later than Aprill6, 2012. At a 
minimum, identification of the witness shall include the name and business address of the 
witness. The summary should provide an account of the facts of the dispute and the 
position ofthe witness regarding the desired resolution of the dispute. 



I •• I 

2. Stebbins and FairPoint shall provide to the Commission all exhibits they intend to 
introduce at hearing no later than Aprill6, 2012. Exhibits may include copies of 
correspondence, bills, agreements, etc. 

3. Stebbins and FairPoint will each have a chance to ask questions of the witnesses on 
both sides. However, only witnesses who have filed summaries with the Commission 
prior to the hearing will be allowed to provide information at the hearing. Witnesses for 
Stebbins shall appear first, followed by witnesses for FairPoint. 

4. Unless a good reason can be given, no exhibits will be allowed to be brought forth at 
hearing that have not been submitted to the Commission prior to the hearing. 

5. At the end ofthe hearing, each side will be allowed to make a final statement to the 
Hearings Examiner. Stebbins will go first, followed by FairPoint. 

6. The hearing shall be tape recorded. If a transcript is necessary, FairPoint shall bear the 
cost of the transcription. 

7. If FairPoint and Stebbins believe resolution of this issue without resorting to a hearing 
is possible, the Commission encourages the parties to pursue these discussions. If 
resolution between the parties is reached, FairPoint shall notify the Commission of the 
resolution no later than April13, 2012. 

To the extent that any of the foregoing procedural rulings are inconsistent with the Commission's 
procedural rules, the Commission has determined that a waiver of the applicable rule serves the 
public interest and will be conducive to, rather than disruptive of, the orderly proceeding of the 
Commission. See Puc 201.05(a). 

Finally, the Commission places Stebbins on notice that, as the petitioning party, they will have 
the burden of proof at hearing. As we recognize that Stebbins is most likely unfamiliar with the 
Commission's procedures, the Commission encourages Stebbins to contact Staff with questions 
or for assistance. 

cc: Consumer Affairs 
Docket File 

Sincerely, 

' ""' t /) I c I , _ _) ,\., '<.. ' . \J\c --...../ < '-

Debra A. Howland 
Executive Director 



. 7 
Fai'fb,nt, 

m unications com 

STBBINS COMMRICAL INC 

Acrount Summa~ 
Previous Charges 

Past Due Charge• 

New Char.aes 

Total New Charges Due Dec 07,2011 

Total Due (Past Due and New) 

Billing Date: Nov 09, 2011 
Account No: 603 622 0463 370 

How to Reach Us: See page 2 

$0.00 

$0.00 

$0.00 

$0.00 

•Ptease disregard the Past Due Charge if payment 
has been submitted. 

Questions about your Bill? 
See page 2 for FairPoint contact information 

Change of Address? 
Go to www.fa1rpoint.com or see page 2 

Fai'ib/nt 
unications comm 

STBBINS COMMRICAL INC 
73:JPINE ST 
MANCHESTER. NH 03104.;31 00 

Account: 603 622 0463 370 

New Charges Due: Dec 07, 2011 

Total Due: $0.00 

Do not send payment. 

Page 1 of 3 
Fai'AJnt, 

unlcations comm 

How to Reach Us 

Payments 

Pa~ Phone Service~ 

Billing Date: Nov 09, 2011 
Account No: 603 622 0463 370 

Page 2 of 3 

Hours: 24hrs ada~ a week Phone: 1-666-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

B1lls, Orders, Repairs, Special Services 

Business Sales & Service Center 

Telephone Repair 

Internet & Email Technical Su£E!_ort 

For Your Information 

"Pay By_Phof!e 
This senvce IS optional and provided by 
an independent vendor for a fee 

Previous Payments 

~~~~~:1~\~~afu~~n:~R~~ g~ t~~ 
bill, please deduct that amount before 
sendmg payment. To check whether 

r~~~~fu~~~~~isH~~ ~~~b"e~agg~e-
Retumed Payment 

~J~~~mqr~i?~~~~~W~?r~ofgr will 

~~~~~~~; fc!~~~ggi~~me~tc~~~~ed. 

f~1i:C~J~~~~~~rpa~: payment 

f~ea~u8ei H~Ye"t~~V6'~~tNO::'t~~~~~sb~n 
page 1. 

Mail Payments to: 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

~~~~~~~ f;J~uebn~[~o~~~n~rinled 
on your bill 

Hours: M-F 8:30am-5:00pm EST Phone: 1-666-964-3001 

Hours· 24hrs a da~s a week Phone: 1-888-984-1515 

Hours. 24hrs a da~s a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line ' 

§~1a~~~~s~~~f;~vd~S~ ·~ ·rocal 
t_elephone net_.orks. It is applied per 
lme. 

Federal Universal Service Fee heiP.S 
k'!lep telephone service affordable for 

~~%~i~n ":neda~b~~~~i~~%~C:~~ss. 
E911 Charge funds your communitys 
~~1esrr~t;~-ry:hls fee is sent to your 

The Federal Communications 

~~~~~~~J~~~~~u~~o~~zDsnf~~rsal 
Service Fee. 

Online Billing & Payment 
Create your user account at 
www.Fa1rPoint com 

X'~~i~~~~\~~~~1?.t: ~~II placed 
within New Hampshire but outside of 

D9~~~~~~~~~11ai~e: .~11 ~a~~~ 
outside of the 603 call1ng area. 

Installment Arrangement 
You may make an affordable weekly or 

~o~~t~j~ b~s~~~~n~-~~~g~~f%~.n 
Customer Information 
For important consumer if!formation 

~~T~~~n?~~fi~~~~~i~T:Ci'ao~~ 

Wff~r~hC~i~~~~~~~~o~~~ment 
information to the major cred1t reporting 
agenctes. 

ITY Customers 
Please call Relay Service (711) and 
~~knf~~~ ~o0~~~~~Ji~~~ call to FairPoint 

If after speal:dng with a Serv1ce 
Representative or a supervisor at 
Fa1rPoint, you still haye_qu_estions, the 
New H:ampshire Public 
Commtssionks Consu 

~~lP8~g£.~~~-be 

279800466 

Automatic Pa.:~:ment Enrollment for Account: 603 622 0463 370 

By signing below, I authonze FairPoint Communications or its operating subsidiary lo automatically charge my account for the 
amounl(s) due Seiad one of the Auto Pay options and complete the information Please irldude your check for this month paymen I. 

D Bank Dmft (Automatic debit from your account) B Credit Card _Liwtomatic charge to .x.our Credit Ca~ 
Amex U MasterCaE"d U VISA D Discover 
Card Number: Expiration Date: 

S~gnaii.Jre: --
Billing Address Changes or Corrections for Account: 603 622 0463 370 

!!Jour blling address has changed, or if your address Is incorrect as i~ appears on this bll, please provide corrections her e_ 
U 1. Ched< this bax 2: Enter ')O.Jr WTecl billing adcress 3: Return 1M. sl'" wilt! yo..~r paymeol 

Name: 

Street Address: 

City, State, Zip: 

F-
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. I Fa•'ib,nt 
unications comm 

STBBINS COMMRICAL INC 

AroJlmt Summart 

Previous Charges 

Payment Received as of Sep 27 Thank You 

Past Due Charge" 

New Charges 

Total New Charges Due Nov 07,2011 

Total Due (Past Due and New) 

Billing Date: Oct 09, 2011 
Account No: 603 622 0463 370 

How to Reach Us: See page 2 

$38.50 

($38.50) 

$0.00 

$0.00 

$0.00 

•please disregard the Past Due Charge if payment 
has been submitted. 

Questions about your Bill? 
See page 2 for FairPotnt contaclmformalton 

Change of Address? 
Go to w....w.fairpoint.com or see page 2. 

Fai'iblnt. 
m unlcations com 

STBBINS COMMRJCAL INC 
?~PINE ST 
MANCHESTER. NH 03104-3100 

Account: 603 622 0463 370 

New Charges Due: Nov 07, 2011 

Total Due: $0.00 

Do not send payment. 

Page 1 of 3 Fai'iblnt. 
m unlcations com 

How to Reach Us 

Payments 

Pa~ Phone Service* 

Billing Date: Oct 09, 2011 
Account No: 603 622 0463 370 

Page2of3 

Hours· 24hrs a da~s a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F B:OOam-6 OOpm EST Phone: 1-866-529-1302 

Bills, Orders, Repairs, Special Services 

Business Sales & Service Center 

Telephone Repair 

Internet & Email Technical Su~rt 

For Your Information 

·p~y By Phone 
This serivce is optional and provided by 
an independent vendor for a fee 

~~t::OfJ~~~~~~rPa1: payment 

f~:~u~ §~(emr~~~~~T~O:vJ~~~;~sb~n 
page 1. 

Mail Payments to: 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

~~~~~l~ f;J~ueb%~~J~~n~rinted 
on your bill 

Hours: M-F 8:30am-5:00E,m EST Phone: 1-866-984-3001 

Hours: 24hrs a da~s a week Phone: 1-888-964-1515 

Hours: 24hrs a da~s a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line Charge funds 

~1a~~~~st ~~fs~~~n~ l~nPocal 
telephone neFwork.s. It is applied per 
line. 

Federal Universal Service Fee heiRS 
k~ep telephone service affordable for 

~~~i~~~ ~~Sfib~~~~~~~~~tC::6~ss 
E911 Charge fund~ yqur communitys 
;,11esrr~'i~;y:his ee 1s sent to your 

The Federal Communications 

~~~~~t~~~~~~~1~gu~~o~~zDsnfD~rsal 
Service Fee. 

Online Billing & Payment 
Create your user account at 
www.Fa1rPoint.com 

~~~~~~~~]~~~7~~~?~; ~~II P.la.ced 
within New Hampshire but oulstde of 

D~~~~g:~~~~~llai~e! ~11 ~a~~ 
outside of the 603 calling area. 

Installment Arrangement 
You may make an affordable weekly or 

~~?'~IW bnys~lfrn~n'~~&~~f%~~ 
Customer Information 
For tmportant consumer information 

~~T~~~n?~~~~~~~~i~Tr~~fu~~ 

wn~r~hc~~~j~~'f~~r~~~~o~~~menl 
inform.ation to the major credit reportmg 
agenc1es. 

TTY Customers 
Please call Relay Service (711) and 
~~~!~~~l ~~~~~~~jj~~: call to FairPoint 

If after speaking with a Service 
Representative qr a supervisor at 
~~~~~~~~~ir~~~~~g1y;lj~1lirJ~ns. the 
Comm"lsstonks Consumer Ass"1stance 
1~fol0!~2~~!fg~_be reached at 

277894665 

Automatic Pa.:t::ment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its opel"ating subsidiary to aulomalically charge my account fOf the 
amount{s) due. Select one of the Auto Pay options and complete the information. Please indude your check for this monlt1 pa~en t. 
0 Bank Draft (Automatic debit from your account) B Credit Card .i_Automatic char14e to .i:our Credit Ca~ 

Amex U MasterCard U VISA U Discover 
Card Number. Expiratioo Dale: 

Signall..ire·==::;--,=========::--.== Billing Address Changes or Corrections for Account: 603 622 0463 3 70 

[.your b~ling address has dlanged, or if )<lur address Is incorrea as it appears on tnis bill, please provide corrections her e. 
U 1:Ched<thasbox 2:.EnterycJ.Jrcttrectbiingaddress 3:Rel!..imlhiss1Pwilhyourpa','ITEfll 

Name: 

Street Address: 

City, Stale, Zip: 

E 



Fai'i:bJnt. 
munications com 

Billing Date: Oct 09, 2011 
Account No: 603 622 0463 370 

How to Reach Us: See page 2 

Page 3 of 3 

~ 



. 1 
Fai'P~1nt. 

unlcatlons comm 

STBBINS COMMRICAL INC 

A=unt Summa!i:, 

Previous Charges 

Past Due Charge' 

New Charges 

FairPoint Communications 

Total New Charges Due Oct 07, 2011 

Total Due (Past Due and New) 

2~~~~~~~: ~6~ g~2 2oW3 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

$31.05 

$31.05 

$7.45 

$7.45 

$38.50 

This bill reflects the changes you made to your service. 
See page 3 for details. 

'Please disregard the Past Due Charge if payment 
has been submitted. 

Questions about your Bill? 
See page 2 for FairPoint contact Information. 

Change of Address? 
Go to WY.w.fairpoint.com or see page 2. 

Page 1 of4 

Detach & return payment shp w1th your check, payable to Fa1rPo1nt Communications. 

Fai'i:tolnt, 
m unlcations com 

STBBINS COMMRICAL INC 
73JPINE ST 
MANCHESTER NH 00104-3100 

Account: 603 622 0463 370 

New Charges Due: Oct 07, 2011 

Total Due: $38.50 

AmountPai~ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

r-= 1 ~'P~•nt, 
communications 

How to Reach Us 

Payments 

Pa~ Phone Servicea 

2~~~~~~:: ~6~ g~2 2o~16\ 370 
Page 2 of 4 

Phone Number: 603-622-0463 

Hours: 24hrs a da~s a week Phone: 1-866-658-9040 

Payment Questions I Payment Arran.2,ements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

Bills, Orders, Repairs, Special Services 

Business Sales & Service Center 

Telephone Repair 

Internet & Email Technical Su.E!£2rt 

For Your Information 

•pay By Phone 
This serivce is optional and provided by 
an independent vendor for a fee 

Returned Paym~nt 

~J~~~~~Y~f?~~sct~W~r~orgf w111 

~~Y~~g~~ fc:~~~~gi~~~nie~tcre~~~~ed. 

f~t~:C,1J~~~~faho!rPa~: payment 

f~:~uee §:rem~~\~~T'Ji~1:~!~~sb~n 
page 1. 

Mail Payments to: 
FairPoint Communications 
PO Box 11021 
Lewislon, ME 04243-9472 

~g~~~t~ :;J'~ue~~Jf~oJ~~n~rinted 
on your bill 

Hours: M-F 8:30am-5:00E,m EST Phone: 1-866-984-3001 

Hours: 24hrs a da~s a wee~ Phone: 1-888-984-1515 

Hours: 24hrs a da~s a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line .Charge funds 

§~7a~~~~c~s~~~J's~vd~s~ l~nPocal 
t.elephone net.orks. It is applied per 
Jme. 

E911 Charge funds your communitys 
;t11esrr~~:~·ry:his fee is sent to your 

The Federal Communications 

~~~h~~~~~tt~~~~thao~DsnfD~rsal 
Service Fee. 

Online Billing & Payment 
Create your user account at 
WNVtJ.Fa1rPoint.com 

Customer Information 
For important consumer information 

~~~1n'r~tt~~~~~~i~Tr~~?'a~~ 

Wrf~~JhC6~~f's1~~~%~(~;menL 
1nform.ation to the maJor credit reporting 
agenc1es. 

TTY Customers 
Please call Relay Service (711) and 
~~kn~~~~ ~o0 ~~~~~6j~~~ cal! to FairPoint 

If after spea~ing w1lh a Service 
Representaltve qr a supervisor at 

~~~:~~~~~~ir~~~~~~~Y~JNJ~f~~ns, the 
Comm1ssionks Consumer Assistance 
~~lf8o~~g£_~~~3.be reached at 

276185004 

Automatic Pa,~:ment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operating subsidiary to automaUcally charge my account fDf lhe 
amount{s) due. Select one or the Auto Pay options and complete lhe information. Please In dude your chedc for this month payrnen t. 
0 Bank Draft (Automatic debll from your account) 8 Credit Card _0utomatic charge to .xour Credit Ca~ 

Amex 0 MasterCard U VISA 0 Discover 
Gard Number. EKpiration Date 

Signature:.~=~===c=""====<cco->==~ Billing Address Changes or Corrections for Account: 603 622 0463 370 

!Jour billing address has changed, or if your address is incorrect as il appears on this b~l, please provide corrections her e 
U 1: Check this box 2: Enter)"OI.Jrcorrecl.billng address 3: Return this SJ! with )Ql.lr payJrenL 

Name: 

Street Address: 

City, State, Zip: 



• 1 
Fai'P~•nt. 

unicatlons comm 2~~~~a~~:: ~6~ ~~2 2o04~3 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 

35 

Page 3of 4 

ALJG.11 JlL-11 Jl._N.11 f.N\Y-11 APR-11 th\R-11 FEB-11 JAN-11 CE.C10 N0/-10 o::::T-tOSEP-10 

Account Information, Char2es and Credits 

Recurring Charges 

Charae Amount 

1 FairPoint Business Extra Plan Aug 09 to Aug 15 $0.00 

Total Recurring Charges $0.00 

New Cha!:ll,es: Aug 09 to Sep 08 

Service: Business Voice Tele.e_hone Number: 6036220463 

2. Main Line/s Aug 09 to Aug 15 $4.71 

Subtotal for 6036220463 $4.71 

Total: $4.71 

Fai'P.J.nt. 
municatlons com 

Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Serv1ce Fund Surcharge 
3. Slate Tax 
4. E91 1 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

2~~~~~'1-\~: ~6~ ~~2 2o~1~3 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page4of4 

Tax & Fees 
All tax and fees 

$1.39 are authorrzed by 
$0.20 FederaL State or 
$0.44 Local Governments. 
$0.57 Fees are explained 
$0.14 on page 2. 

Enhanced 9-1-1 fundmg is 
per line with a 25 line cap 

:52.74 

$7.45 

E 



• 1 
Fai~j:._,,nt. 

m unications com 

STBBINS COMMRICAL INC 

A=unt Summa~ 

Previous Charg_es 

Pa~mP.nl Received as of Ju! 29 Thank You 

Past Due Charge• 

New Charg_es 

FairPoint Communications 

Total New Charges Due Sep 06, 2011 

Total Due (Past Due and New) 

~~~~~~a~~': ~g~ g~z 2~~~3 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

$31.09 

($31.09) 

$0.00 

$31.05 

$31.05 

$31.05 

•please disregard the Past Due Charge if payment 
has been submitted. 

Questions about your Bill? 
See page 2 for FairPoint contact information. 

Change of Address? 
Go to WW'N.fairpoint.com or see page 2 

Page 1 of4 

Detach & return payment slip with your check, payable to FairPoint Communications. 

• 1 Fa•'ib,nt 
nications commu 

STE81NS COMMRICAL INC 
7:lJ PINE ST 
MANCHESTER. NH 03104-3108 

Account: 603 622 0463 370 

New Charges Due: Sep 06, 2011 

Total Due: $31.05 

AmountPai~ DDDDDDD 
FairPoint Communications 
POBox 11021 
Lewiston, ME 04243-9472 

. 1 Fai~j:._,,nt. 
m unications com 

How to Reach Us 

Payments 

Pa~ Phone Service* 

~~~~~~~~', ~g~ g~z 2o~1~3 37o 
Page 2 of4 

Phone Number: 603-622-0463 

Hours: 24hrs a da~s a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-52~ 1 302 

Bills, Orders, Repa1rs, Spec1al Serv1ces 

Business Sales & Service Center 

Telephone Repa1r 

Internet & Email Technical Su.22,ort 

For Your Information 

*Pi=~Y By Phone 
Th1~ serivce is optional and provided by 
an Independent vendor for a fee 

f~'~:OTra~~j~Bh~rpa,! payment 

f~:~u~ §~(e,~~\fa~~~O:vJ~~~~sb~n 
page 1. 

Mail P~yments to: 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

~~~~:l~ ~naJ~~bn~~~J~~n~rinted 
on your bill 

Hours: M-F 8:30am-5:00E,m EST Phone: 1-866-984-3001 

Hours: 24hrs a da~s a week Phone: 1-BBB-984-1515 

Hours: 24hrs a da~s a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Lin.e ,Charge funds 

§~1a~~~h~c~s~~rf~~"6~'1~ ~o~cal 
t~Jephone ne~orks. It is applied per 
line. 

Federal Universal Service Fee heiP.S 
keep telephone service affordable for 

~~%~~~n ~~daTib~~~~i~~~~~t':ci~ess. 
E911 Charge funds your communitys 
~t11es~~t~~·ry:his fee is sent to your 

The Federal Communications 

~~~~~~~~~~ce~~~~haori~z'Osnf~;rsal 
Service Fee. 

Online Billing & Payment 
Create your user account at 
WVffl .Fa1rPoint.com 

~~i~g~i\~17~~~f~ :~n pl(!ced 
w1thm New H~mpsh1re but outstde of 

0~~~~1lil'rl 1~tt8i~e: .~1~ ~a~~~ 
outs1de of the 603 calhng area. 

l 
:Jable weekly or 

n~~~f%~~ 
Customer Information 
For impqrtant consumer information 

~~TJ>~~n?~~~:~~~i~Tr~~t'o~: 
wrr~whc6~~~1~~~\~!0~~~me.nt 
inform.at1on to the major credit reportmg 
agenc1es. 

TIY Customers 
Please call Relay Service (711) f'lnd 
~~knl~~~ ~~~~~~~Jr~~ call to FarrPoint 

ervice 
a supervisor at 

. ____ . --··, .. - .... _. ~~1y;a,y1~~~~ns, the 
Commiss1onks Consumer Assistance 
~~~~~-~%~.be reached at 

274519457 

Automatic Pa~ment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or Its operating subsidiary to automatically charge my account for the 
amount{s) due. Select one of the Auto Pay options and complete the information. Please include your clleck for this month paymen t. 
0 Bank Draft (Automatic debit from your account) B Credit Card l_Automatic charge to.x,our Credit Carl!) 

Arne)( D MasterCard U VISA U Discover 
Card Number. E)(pifation Date:~ _ 

Signature:·==c=-;====.,..-;:===-=:--.==•· Billing Address Changes or Corrections for Account: 603 622 0463 370 

.[_your bRIIng address has changed, or if your address is incorrect as it appears on this b81, please provide corredbns her e. 
U 1: Check this bo)( 2: EntEI' ~r cmed. bllng addrass 3: RebJm this stp with your payrrenl 

Name: 

Slreet Address: 

City, State, Zip; 

E 



• 1 
Fai'P-'»1nt. 

m unications com 2~~~~~~~:: ~~~ g~2 2o~~13 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 

Account Information, Chari/.es and Credits 

Recurring Charges 

Charae Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0 00 

New Charges: Jul 09 lo Aug 08 

Service: Business Voice TeleJ?.hone Number: 6036220463 

2. Main Line/s $20.88 

Subtotal for 6036220463 $20.88 

Total: $20.88 

Page 3 or 4 Fai'iblnt. 
communications 

Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

2~~~~~~~:: ~~~ g~2 2o~~3 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of 4 

Tax & Fees 
All tax and fees 

$6.14 are authorized by 
$0.88 Federal, State or 
$1.95 Local Governments. 
$0.57 Fees are explained 
$0.63 on page 2. 

$10.17 

$31.05 

Enhanced 9-1-1 fundmg is 
per line with a 25 tine cap 



. 1 
Fai~j:»~•nt. 

·cations com mum 

STBBINS COMMRICAL INC 

A=unt Summa!:~:: 

Previous Charges 

Pa:r:,mFmt RP.r:eived as of Jun 28 Thank You. 

Past Due Charge• 

New Charges 

FairPoint Communications 

Total New Charges Due Aug 08, 2011 

Total Due (Past Due and New) 

Billing Date: Jul 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

$31.11 

($31.11) 

$0.00 

$31.09 

$31.09 

$31.09 

•Please disregard the Past Due Charge if payment 
has been submitted. 

Questions about your Bill? 
See page 2 for FairPoint contact informal ion 

Change of Address? 
Go to www.fairpointcom or see page 2. 

Page 1 of4 

Detach & return payment slip with your check, payable to FairPoint Commumcalions 

. 1 
Fa•'P~•nt 

m unications com 

STBBINS COMMRICAL INC 
7:ll PINE ST 
MANCHESTER. NH03104-3108 

Account: 603 622 0463 370 

New Charges Due: Aug 08, 2011 

Total Due: $31.09 

AmountPai~ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

Fai'ibJnt. 
unications comm 

How to Reach Us 

Payments 

Pa~ Phone Service• 

Billing Date: Jul 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of 4 

Hours: 24hrs a da~s a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

Bills. Orders, Repairs, Spec1al Serv1ces 

Business Sales & Service Center 

Telephone Repair 

Internet & Email Technical Su.e.e,ort 

For Your Information 

*Pay By_ Phone 
This senvce is optional and provided by 
an independent vendor for a fee 

Previous Payments 

~~~~~v:1g\~a~"b~n~~~~~~ ~~ ~~ 
bill. please deduct that amount before 
sending payment. To check whether 

r~~~~fu~~~bh~:sR~~ ~~~bv:rdagg~e. 
Returned Paym~nt 

~J~~~~y~y~~~~:W~r~r~r win 
resubmit It electronically. A charge 
may apply for each payment returned. 

f~t~:0Tra~~1faho7or?a~: payment 

f~:~u~ §:Yemf~~~~~~t~;:~~~~~sb~n 
page 1. 

M~il Payments to: 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243·9472 

~~~~~t~ :nBJ~uebn~[~J~~nJrinted 
on your bill 

Hours: M-F 8:30am-5:00£m EST Phone: 1-866-984--3001 

Hours: 24hrs a da~ a week Phone: 1-888-984-1515 

Hours: 24hrs a da~s a week Phone: 1-800-240-5019 

Tax & Fees 

~~~e3thseug~~[i~fb~Gi~i~~y~e funds 
distance companies access to fbcal 
l~lephone networks. II is applied per 
line. 

Federal Universal Service Fee heiP.s 
k~p telephone service affordable for 

8~%~i~~~ ~r~fib~~~~i~~a~~c;~gess. 
E911 Charge fu~ds your communilys 
~~1esfr~~~ry'!'hls fee is sent to your 

The Federal Communications 
Commission (FCC) authonzes the 
Subscriber line Charge and Universal 
Service Fee. 

Online Billing & Payment 
Create your user account at 
www.FairPoint.com 

~~~~i~~~~8T~I7~~~?~ ~~II placed 
WJlhin New Hampshire but outside of 

o~~~~t~l1 ~11ai~e: ~11 ~a~~ 
outs!de oflhe 603 calling area. 

Installment Arrangement 
You may make an affordable weekly or 

Yo~~~~~n bnys~l~gn~ ~reat~~~f%q~ 
Customer Information 
For important consu111er irformation 

~:~~Tn?~~~:~~ri'e~~?~~l'oo~: 
Wr?~rihC~i~f:sY~'il~~~o~~~me.nt 
1nform.ation to the major credit reportmg 
agencies. 

TIY Customers 
Please call Relay Serv1ce (711) ~nd 
~~knf~~~ ~0~16~&~: call to FairPoint 

If after spea~ing with a Service 
RepresentatiVe or a supervisor at 

~~~:~~~~~~r~t~~~~1yz (JN1~f~~ns, the 
Comm1ssionks Consumer Asststance 
~:&fb!~g~Sf9~.be reached at 

272797481 

Automatic Pa.~:.ment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize Fai"Polnt Communications or its operating subsidiary to automatically charge my account fOf !he 
amount(s) due Select one of the Auto Pay options and complete the Information. Please indude your dud: for this month paymen 1. 
D Bank Draft (Automatic debit from your account) B Credit Cardl_Automatic charge to,.i'.our Credtl Car...2) 

Arnex U MasterCard U VISA U Discover 
Card Number. Exptration Date. 

Signature: --

Billing Address Changes or Corrections for Account: 603 622 0463 370 

.!!Jour bUiing address has changed, Of if JUUr address is incorrect as It appears on this bill, please provide corredDns her e 
U 1: Check this box 2: Enter ',O.Jr CUTed bli'lg addrBSS 3: Reb.Jm IN> siP with ',O.Jr pa.yrrenl 

Name: 

Street Address: 

City, State, Zip: 



. 1 
Fairp.Dint. 

munications com 
Billing Date: Jut 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 

Account Information, Char,11es and Credits 

Recurring Charges 

Charae Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Cha!JI.es: Jun 09 to Jut 08 

Service: Business Voice Tele£hone Number: 6036220463 

2. Main Line/s $20.88 

Subtotal for 6036220463 $20.88 

Total: $20.88 

Page 3of4 

. 1 
Fairp.D,,t 

municatlons com 

Tax & Fees on local Services 

1. Federal Subscriber Une Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

Billing Date: Jut 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of 4 

Tax & Fees 
All tax and fees 

$6.16 are authorized by 
$0.90 Federal, State or 
$1.95 local Governments. 
$0.57 Fees are explained 
$0.63 on page 2. 

$10.21 

$31.09 

Enhanced 9-1-1 funding 1s 
per line with a 25 lme cap. 



Fai'i:b/nt. 
m unications com 

STBBINS COMMRICAL INC 

A=unt Summa~ 

Previous Charges 

Payment ReceJved as of May 27 Thank You 

Past Due Charge• 

New Charges 

FairPoint Communications 

Total New Charges Due Jul 07.2011 

Total Due (Past Due and New) 

Billing Date: Jun 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

$31.12 

($31.12) 

$0.00 

$31.11 

$31.11 

$31.11 

•Please disregard the Past Due Charge if payment 
has been submitted. 

Questions about your Bill? 
See page 2 for FairPoint contact information. 

Change of Address? 
Go to www.fairpoint.com or see page 2. 

Page 1 of4 

Detach & return payment slip with your check, payable to FairPoint Communicallons. 

STE'BINS COMMRICAL INC 
7:rl PINE ST 
MANCHESTER. NH 03104-3108 

Account: 603 622 0463 370 

New Charges Due: Jul 07, 2011 

Total Due: $31.11 

AmountPai~ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

. 7 
Fai'i:b,nt. 

munications com 

How to Reach Us 

Payments 

Pa~ Phone Service• 

Billing Date: Jun 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of 4 

Hours: 24hrs a da~s a week Phone: 1-866-658-9040 

Payl'!!_~nt_ Questions I Payment Arrangements Hours: M-F B:OOam-B:OO.e,m EST Phone: 1-866-529-1302 

Brlls, Orders, Repairs, Spec1al Servrces 

Business Sales & Service Center 

Telephone Repair 

Internet & Email Technrcal Su.ee2,rt 

For Your Information 

*Pay By Phone 
This serivce is optional and provided by 
an mdependent vendor for a fee 

Previous Payments 

~~~~:rgtti':fea(o~~n~~~:~~ ~~ ~~~t 
3 deduct lhat amount before 
ayment. To check .whether 
1ent has l::!een rece1ved, call 
3nt Questions number above 

for 
,intwill 
charge 

11 returned. 

f~t~:C,~J~1~~~h~rPa~: payment 

fh~a~uee §~ferl)~~t~:!T~b:V:1;~~~~sb~n 
page 1. 

MC!il Payments to: 
Fa1rPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

~~~~:~~ :n~~ueb%[~~Jb"6~n~rinted 
on your bill 

Hours: M-F 8:30am-5:00E,m EST Phone: 1-866-984-3001 

Hours· 24hrs ada~ a week Phone: 1-888-984-1515 

Hours: 24hrs a da~s a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line Charge funds 

~1a~1c~~c~s~~~J';~~g~ns~ 1~rw,caf 
telephone ne~orks. It is applied per 
line. 

Federal Universal Service Fee he!P.S 
k~p telephone service affordable for 

~~%~i~~~ ~'~cffib~~~~i~~~~~C:6~ss. 
E911 Charge funds yqur communitys 
;t11esfr~~~·ry:hls fee 1s sent to your 

The Federal Commun1cations 

~~~~~t~?~~~~~1~g~hao~~zDsn~~~rsal 
Serv1ce Fee. 

Online Billing & Payment 
Create your user account at 
www.Fa1rPoint.com 

~~~~~~~~e~~~~~~ ~~all piC!ced 
within New H~mpsh1re but outs1de of 

09~~~~~~~~~~~~~e: g~ ~a~~~ 
outside of the 603 calling area. 

Installment Arrangement 
You may make an affordable weekly or 

~o~~~gm bys~~~~n~ ~~~~~%~~ 
Customer Information 
For important consull]er information 

~~TJ,~~nT~~~:~~~~~Tr~la~: 
Wr?~P~hc~~t:sT~~Ps~~fWi;ment 
inform,ation to the maJor cred1t reportmg 
agenctes. 

ITY Customers 
Please ca!l Relay Service (711) and 
~~~t~~~ ~~~~~~&~:call to FatrPoint 

If after speaking with a Seryice 
Representative or a supervisor at 

~~~:~~~~~~r~ti~~~~Y;8tYtftf~~ns, the 
Commissionks Consumer Assistance 

1~rab'!~2n-~rrfJ.be reached at 

270967283 

Automatic Pa:t:ment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint ComiTk.lnications or its operating subsidiary to automatically charge my account for the 
amount(s) due. Seled one of the Auto Pay options and COfl¥l/ete the infonnatioo. Please indude your dleck for this month payrnen t. 
D Bank Draft (Automatic debit from your account) B Credit Cardi_Automatic charge to..x,our Credit Car.EJ 

Amex U MasterCard U VISA 0 Discover 
Card Number. ExpiraUon Date: 

Signature: --

Billing Address Changes or Corrections tor Account: 603 622 0463 370 

!!Jour blling address has changed, or if ~r address is inoorred as it appears on this bUI, please proVIde oorredions her e. 
U 1: Check this box 2: Enler yoJr correct bUng address 3: Retum this stjl wKh 'yO.Ir payment 

Name: 

Street Address: 

City, State, Zip: 



. 1 Fairp_,,nt. 
unications comm 

Billing Date: Jun 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 

35 

Account lnfonmation, Charaes and Credits 

Recurring Charges 

Charae Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Charves: May 09 to Jun 08 

Service: Business Voice TeleJ?_hone Number: 6036220463 

2. Main Line/s $20.88 

Subtotal for 6036220463 $20.88 

Total: $20.88 

Page 3 of 4 
Fai'FbJnt 

munications com 

Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3 State Tax 
4. E911 Surcharge 
5. Federal Exc1se Tax 

Total Tax & Fees on Local Services 

Total New Charges 

Billing Date: Jun 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of 4 

Tax & Fees 
All tax and fees 

$6.16 are authorized by 
$0.92 Federal, Stale or 
$1 95 Local Governments 
$0.57 Fees are explained 
$0.63 on page 2. 

$10.23 

$31.11 

Enhanced 9-1-1 funding 1s 
per line with a 25 line cap. 



. 1 Fa•'A:J,nt 
·cations communi 

STBBINS COMMRICAL INC 

Account Summa~ 

Previous Char.9.es 

Payment Received as of Apr 25 Thank You. 

Past Due Charge• 

New Charges 

FairPoint Communications 

Total New Charges Due Jun 06, 20'1 1 

Total Due (Past Due and New) 

~~~~~~a~~:: ~8j gi2 ~~~1370 Page 1 of4 

Phone Number: 603-622-0463 
How lo Reach Us: See page 2 

$31.15 

($3115) 

$0.00 

$31.12 

$31.12 

$31.12 

Bundle Your Business lines 
and Save 

Expansion Pak bundles phone lines 
with local service and your choice of 
calling features (voicemail is included) 
with unlimited statewide and nation­
wide long distance for as little as 
$34/mo. per line! 

Customize your bundle with high­
speed Internet and pay as little as 
$75.99fmo. with a one-year term for 
speeds up to 7 Mbps! 

"Please disregard the Past Due Charge if payment 
has been submitted. 

Call1.866.984.3001 now for full 
details. 

Questions about your Bill? 
See page 2 for FairPoint contact in!ormat!On 

Change of Address? 
Go to w.vw.fairpolntcom or see page 2. 

Detach & return payment slip With your check, payable to Fa1rPomt Communications. 

• 1 
Fa•'P~•nl: 

unfcations comm 

STBBINS COMMRICAL INC 
7CIJ PINE ST 
MANCHESTER NH 03104-31 08 

Account: 603 622 0463 370 

New Charges Due: Jun 06, 2011 

Total Due: $31.12 

AmountPai~ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewis1on, ME 04243-9472 

Fai'i:bJnt. 
munications com 

How to Reach Us 

Payments 

Pa~ Phone Service• 

~~~~~a~~:: ~8j gi2 ~%1370 Page 2 of4 

Phone Number: 603-622-0463 

Hourl>: 24hrs a da~s a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours·. M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

Bills. Orders, Repairs, Special Services 

Busmess Sales & Service Center 

Telephone Repair 

Internet & Email Technical SuE.E,ort 

For Your Information 

"P~y By Phofie 
Th1s serivce 1s optional and provided by 
an mdependent vendor for a fee 

~~~u~e~:r::xm1~~etumed for 
non-su~c1ent fund!!, FairPoint will 

~~~~~g~~ ~~~~rg~·~1rme~tcr~~m~ed. 

f~1~:01J~~~~fah~rPa1: payme.nt 

f~:~uee §~re1~~tT~~~!Ji:vJ~~~~~~sb~n 
page 1. 

Mail Payments to: 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

~~~~~t~ frfJ~uebn~[~6"~~~n~rinted 
on your bill 

Hours: M-F 8:30am-5:00.e.m EST Phone: 1-866-984-3001 

Hours: 24hrs a da~s a week Phone: 1-888-984-1515 

Hours: 24hrs a da~s a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line 
part of the cost o~ provi 

~fe~g~~~/:~r~;. 
lme. 

Federal Universal S~rvice Fee heiP.S 
keep telephone serv1ce affordable for 

~~%~i~~~ ~~Snb~~~~ ~~~~tr:6~ess. 
E911 Charge funds yqur communitys 
;~1es(r~~~~iy:his fee IS sent to your 

The Federal Communications 

~~~~~~J~n~~<t~1~g~~or{~lD5nf~~rsal 
Serv1ce Fee. 

Online Billing & Payment 
Create your user account at 
www.FairPoint.com 

X'~~'6i~g~~i-~17C~1?~ :~11 placed 
pshire but outside of 

~11p,a~~ 
1ng area. 

Installment Arrangement 
You may make an aftordable weekly or 

~o~~t~IK b~s~~~~n~ ~'rt~i~~Sb~~ 
Customer Information 
For impqrtant conSUfl"!er i!lformation 

~~T~~1n?~h'~:~~~~~~~r~fu~~ 

WC?~rihc6~~i~~1~~~9Jite~~me.nt 
1nform.at1on to the major credit reporltng 
agenc1es. 

TIY Customers 
Please call Relay Service (711) and 
ask. them to relay ~our call to FairPoint 
Center of your chotce. 

If after speaking with a Service 
Representattve or a supervisor at 

~~~:~~~t~~ir~ti~C~~~~ lJN~~~~~ns, the 
Commiss1onks Consumer Assistance 
~~ioao~Wg2~~1fg~_be reached at 

269021732 

Automatic Pa.~:ment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or Its operating subsidiary to automatically charge my acoount for the 
amount{s) due. Select one of the Auto Pay options and complete the infonnation. Please include your dledo: for this month paymen t. 
D Bank Draft (Automatic debit from your account) B Credit Card jbutornalic charge to~our Credit Ca~ 

Amex U MasterCard U VISA lJ Discover 
Card Number. Expi"ation Date: __ 

Signature·.-:r-=:-;;-;""-===.,..-;:====;--A=="· Billing Address Changes or Corrections for Account: 603 622 0463 370 

!!Jour blUing address has dlanged, or If your address is Incorrect as It appears on this b~l. please provide corrections her e. 
U 1: Check this box 2: Enter your correct billing address 3: Return this slip INith your payment. 

Name: 

Street Address· 

City, State, Z1p: 



• 1 Fa•'i:b,nt. 
unications comm 2~~~~~a~~: ~8l gi2 ~~1137o 

Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 

APR-11 MAR-11 FEB-11 JAN-11 DEC-10 NOV-10 OCT-10 SEP-10 AUG-10 JUL-10 JUN-10 MAY-10 

Account Information, Charl!es and Credils 

Recurring Charges 

Charoe Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Charges: Apr 09 to May 08 

Service: Business Voice Tele.e.hone Number: 6036220463 

2 Main Linels $20 88 

Subtotal for 6036220463 $20.88 

Total: $20.88 

Page 3 of 4 Fai'i=b]nt. 
municatlons com 

Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Tolal New Charges 

2~~~~a~~:: ~8r gi2 ~~11370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of 4 

Tax & Fees 
All tax and fees 

$6.16 are authorized by 
$0.92 Federal, Slate or 
$1.95 Local Gavemments. 
$0.57 Fees are explamed 
$0.64 on page 2. 

Enhanced 9-1-1 funding is 
per line with a 25 lme cap. 

$10.24 

$31.12 



Fai'iblnt. 
unications comm 

Important Information About Payment Agents 

Many utility customers pay their utility bills directly to their utility or use a payment agent 
that has been authorized by the utility to collect customer payments and forward them to 
the utility. However. some customers have begun using bill payment services that do not 
have any arrangements with their utility. FairPoint cannot provide assurance that payments 
made through one of these unauthorized bill payment services will be forwarded to 
FairPoint in a timely manner or even that they will be forwarded at all. 

To protect yourself and your utility service, please use caution when making your payment 
through a third-party bill payment service that is not authorized by FairPoint. Most impor­
tant of all. always keep your receipt. 

In New Hampshire. FairPoint has only one authorized payment agent, CheckFreePay. 

THIS PAGE LEFT INTENTIONALLY BLANK 



• 1 Fa•'ib,nt 
unications comm 

STBBINS COMMRICAL INC 

Account Summa~ 
Previous Charges 

Pai:,ment ReceJVed as of Mar 23 Thank You. 

Past Due Charge• 

New Charges 

FairPoint Communications 

Total New Charges Due May 09, 2011 

Total Due (Past Due and New) 

Billing Date: Apr 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 1 of4 

$31.16 

($31.16) 

$0.00 

$31.15 

$31.15 

$31.15 

Bundle Your Business Lines 
and Save 

Expansion Pak bundles phone lines 
with local service and your choice of 
calling features (voicemail is included) 
with unlimited statewide and nation­
wide long distance for as little as 
$34/mo. per line! 

Customize your bundle with high­
speed Internet and pay as little as 
$75.99/mo. with a one-year term for 
speeds up to 7 Mbps! 

•ptease disregard lhe Past Due Charge if payment 
has been submitted. 

Call 1.866.984.3001 now for full 
details. 

Questions about your Bill? 
See page 2 for FairPoint contact tnformatton. 

Change of Address? 
Go to VMW.fatrpomt.com or see page 2. 

Detach & relurn payment shp With your check, payable to FairPoint Communications. 

. 1 Fa''i:b•nl: 
unications comm 

STBBINS COMMRICAL INC 
7ffi PINE ST 
MANCHESTER NH 03104-31 08 

Account: 603 622 0463 370 

New Charges Due: May 09, 2011 

Total Due: $31.15 

AmouniPai~ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

Fai'iblnt. 
m unications com 

How to Reach Us 

Payments 

Pa~ Phone Service~ 

Billing Date: Apr 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of4 

Hours: 24hrs a da~s a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

B1lls, Orders, Repairs, Special Serv1ces 

Business Sales & Serv1ce Center 

Telephone Repair 

Internet & Email Technical SU££,Ort 

For Your lnfonmation 

*Pay By Phone 
Thi1> serivce is optional and provided by 
an Independent vendor for a fee 

Returned Paym~nt 

~J~~~~~Y~Y?~~~~W~r~or~r will 

~~~~~g~~ ~~~~~i~~me~tcr~~fH~ed. 

f~t:!~~~~~fah~rPa~~ paymeflt 

r~:~uee §~re1~~t~t~l!Jee:'t~~~~sb~n 
page 1. 

M~il Payments to· 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

~~~~~l~ f:f'~u8bn~~~J~~nJrinted 
on your b1ll 

Hours: M-F B:30am-5:0D.e,m EST Phone: 1-866-984-3001 

Hours: 24hrs a da~s a week Phone: 1-888-984-1515 

Hours: 24hrs a da~s a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line Charge funds 

§~1a~1c~~c~s~~fs~~g~~~ ~~,cal 
t~lephone nefvmrks. It is applied per 
lme. 

Federal Universal Service Fee heiP.s 
k!*!P telephone service affordable for 

~~%~1fe~~ ~~~b~~~~i~~~~iC:6gess. 
E911 Charge fu~ds ye:ur communitys 
~ti,.1esrr~':~·ry:hls fee 1s sent to your 

The Federal Communications 

~~~~~~~~~~8~~~gu~ha0rilfDsn~~~rsal 
Service Fee. 

Online Billing & Payment 
Create your user account at 
www.FafrPo1nt.com 

}(~~~~~~ierrm~~~?~ ~~~~ pla.ced 
Within New H<:~mpshire but outs1de of 

D9~~~~~~~~11ai~e= ~~~~a~~ 
outs1de of the 603 calling area. 

Installment Arrangement 
You may make an affordable weekly or 

~o~~~~~ bnys~~~~"'-~~~~~frf%~~ 
Customer Information 
For important consumer if]formation 

~:T~~1n?~~~:~~~~i~Tr~fu~~ 
wn~(ihC6~16f:si~~~~~OJ~~mef1t 
m"format1on to the major credit reportmg 
agencies. 

TIY Customers 
Please call Relay Service (711) and 
~~n~~~6} ~~~~~~~Ji~~~ call to FarrPoint 

If after speaking with a Seryice 
RepresentatiVe qr a superv1sqr at 

~~~~~~~~~ir~~~~~~~Y~lJ~iTtf~~ns, the 
Commrssronks Consumer Assrstance 
1~fflf~g2n_~%~.be reached at 

267188242 

Automatic Pa.:~,ment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or Its operating subsid•ary to automatically charge my account for the 
amount(s) due. Seject one of the Auto Pay options and complete the information. Please include your check for this month payrnen t. 
0 Bank Draft (Automatic debit from your account) B Credit Cardl_Automatic charge loJ!_our Credit Ca~ 

Amex D MasterCard U VISA D Discover 
Card Number: Expiration Date: 

Signature: --=~~~==-::-c=-===-=::-;c"CC":cc-= Billing Address Changes or Corrections for Account: 603 622 0463 370 

!!Jour billing address has changed, or if your address is incorrect as It appears on this bill, please provide co!Tections her e. 
U 1: Check this box 2: Enter your co!Tect billing address 3: Ratum this slip with your payment. 

Name· 

Street Address: 

City, State, Zip: 

~ 



Fai'RJJnt, 
m unications com 

Billing Date: Apr 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 

35 

MAR-11 FEB-11 JAN-11 DEC-10 NOV-10 OCT-10 SEP-tOAUG-10 JUL-10 JUN-10 MAY-10 APR-10 

Account Information, Charlles and Credits 

Recurring Charges 

Charue Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Char.2,es: _Mar 09 to Apr 08 

Service: Business Voice Tele£hone Number: 6036220463 

2. Main Line/s $20.88 

Subtotal for 6036220463 $20.88 

Total: $20.88 

Page3of4 Fai'ibJnt. 
m unications com 

Tax & Fees on Local Services 

1. Federal Subscriber line Charge 
2. Federal UnJversal Service Fund Surcharge 
3. SLate Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Serv1ces 

Total New Charges 

Billing Date: Apr 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of 4 

Tax & Fees 
All tax and fees 

$6.16 are authorized by 
$0.94 Federal, Stale or 
$1_96 Local Governments. 
$0.57 Fees are explained 
$0.64 on page 2. 

Enhanced 9-1-1 funding is 
per line with a 25 line cap. 

$10.27 

$31.15 



Fa ·r. 1 1: "A:J•n. 
munications com 

Consumer Information About Pay-Per-Call Services 

Calls to interstate 900 numbers, accessed through a long distance company, are billed 
in a section of the phone bill called Pay-Per-Call Services. The rates for these calls are 
determined by the information provider. Irresponsible calling to these numbers can 
result in unexpectedly high bills. 

The Telephone Disclosure and Dispute Resolution Act assures that your basic and long 
distance service will not be disconnected for failure to pay disputed 900--call charge-;.. 

If you think you've been incorrectly billed for calls to 900 numbers, call the number listed 
on the page of your phone bill where the charges in question appear. Charges must be 
disputed within the 60 days of receiving your bill. The billing company must follow the 
billing regulations or forfeit any disputed amount (up to $50 per call). 

You may withhold payment of the disputed amount and collection of that amount will be 
suspended during the investigation. If you fail to pay the legitimate charges, access to 900 
numbers may be denied. Further collection action may be taken by the information 
provider. 

Selective Blocking Service prevents calls to pay-per-call numbers from your telephone line 
and is available at no charge. 

If you would like to order this service: 
Residential customers please call toll free 1.866.984.2001, Monday through Friday, Bam to 6pm. 
Business customers please call toll free 1.866.984.3001, Monday through Friday 8:30am to Spm. 

Dial Dig Safe® Before You Dig 

It takes only one call to the Dig Safe• Center to notify all participating member utility 
companies of your excavation work. If there are underground facilities in your area, the 
utility company will send out a crew to mark its underground lines- for free. This will 
eliminate the possibility of damage and save you the expense of costly repairs. 

To prevent harm to underground telephone, gas, electric or cable facilities, you need to call 
ahead of time. Maine and New Hampshire require three business days prior notice. Vermont 
requires at least two business days prior notice. 

For infonmation, call toll free 1.888.DIG.SAFE (1.888.344.7233), 
or visit the Dig Safe• web site at www.dlgsafe.com 

Remember to call ahead, and to pre-mark with white lines. 

THIS PAGE LEFT INTENTIONALLY BLANK 



• 1 
Fa''iblnt, 

unications comm 

STBBINS COMMRICAL INC 

Account Summa!J: 

Previous Charges 

Pa;t,menl Received as of Feb 23 Thank You. 

Past Due Charge• 

New Charges 

FairPoint Communications 

Total New Charges Due Apr 06. 2011 

Total Due (Past Due and New) 

Billing Date: Mar 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

$31.16 

($31.16) 

$0.00 

$31.16 

$31.16 

$31.16 

•Please disregard the Past Due Charge if payment 
has been submitted. 

Questions about your Bill? 
See page 2 for FairPoint contact information. 

Change of Address? 
Go to WWIN.fairpoinl.com or see page 2. 

Page 1 of 4 

Detach & return payment slip With your check, payable to FairPoint Commumcat1ons. 

. 1 Fa•'i:tJ,nt 
munications com 

STBBINS COMMRICAL INC 
730PINE ST 
MANCHESTER NH 03104-3100 

Account: 603 622 0463 370 

New Charges Due: Apr 06, 2011 

Total Due: $31.16 

AmountPai~ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

Fai'ibJnt. 
munications com 

How to Reach Us 

Payments 

Pa~ Phone Service• 

Billing Date: Mar 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of 4 

Hours: 24hrs a da~s a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F B:OOam-S·OOpm EST Phone: 1-866-529-1302 

B1lls, Orders, Repairs, Special Serv1ces 

Business Sales & Service Center 

Telephone Repair 

Internet & Email Technical SuEE,ort 

For Your Information 

"Pay By Phone 
Thi!) serivce is optional and provided by 
an Independent vendor for a fee 

Previous Payments 

~~~Yv~ig\~a{amb~n~~~:~t:a ~~~g~ 
bill, ~lease deduct that amount before 
sendmg payment To check ,whether 

r~~~~¥n~~~6h~isft~~ ~~~bve~ag;Ve 
Returned Paym!;lnt 

~J~~~~~r~1?~~~~W~r~~r~r will 
resubm1l1t electronically. A charge 
may apply for each payment returned. 

Mai! Payments to: 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

~~~~:~~ :;J~ue~~~~~J~~n~nnted 
on your bill 

Hours: M-F B:30am-5:00E,m EST Phone: 1-866-984-3001 

Hours: 24hrs a da~ a week Phone: 1-888-984-1515 

Hours: 24hrs a da~s a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber line ,Charge funds 

§~1a~fc~~oc~st ~~Jli~~~ns~ l~nPocal 
telephone neFworks. It is applied per 
lme. 

Federal Universal Service Fee heiP.S 
keep telephone service affordable for 

~~%~~~~~ ~~afib~~~~~~~~~~c:~~ss. 
E91 1 Charge fuflds yqur communltys 
~~1esYr~~~ry:hls fee 1s sent to your 

The Federal Communications 

~~~~~~?~~~~~~~gue~0ri~zDS,~~irsal 
Service Fee. 

Online Billing & Payment 
Create your user account at 
www.Fa1rPoinl.com 

Installment Arrangement 
You may make an affordable weekly or 

~o~~l~IK b~s~~~~"~!lffUt~i~f%~." 
Cuslomer Information 
For Important consurT!er irformation 

~~TJ~1nf~~~~:~~~~~Tr~~i'o~~ 
JZC?~WhC6~~i::oY~~i~~~o~i~~me.nt 
Information to the major credit report1ng 
agenc1es. 

TTY Customers 
Please call Relay Service (71 1) p.nd 
~~~~~~~ ~o~~~~~Jjg~~ call to FairPoint 

If after spea~ing with a Service 
Repre!:!entatNe qr a supervisqr at 

~~~~~~~~~ir~t~~~g~Y~dtil~~~~~ns, the 
Commiss1onks Consumer Assistance 
~~fdh~~g2%'fs~.be reached at 

265583745 

Automatic Pa:~,ment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its opEifaling subsidiary to automatically charge my account for the 
amounl(s) due. Select one of the Auto Pay options and complete the informaUon. Please include your d"leck: for this month paymen t. 
0 Bank Draft (Automatic debit from your account) B Credit Card.i_Automalic charge lo..¥,our Credil Ca~ 

Amex U MasterCard U VISA U Discover 
Card Number. Expiration Date: __ 

Slgnature·.~~~~==~~===C""L-c-;c~,..---c-; 
Billing Address Changes or Corrections for Account: 603 622 0463 370 

!!.Your billing address has changed, or if your a~ress Is incotTect as it ap~ar~ on _this bHI, please provide corrections her e. 
U 1: Check this box 2: Enter your correct bftllng address 3: Rerum thiS slip With your payment. 

Name: 

Street Address: 

City, State, Z1p: 



. 1 Fa•'P..,,nt 
unications comm 

Billing Dale: Mar 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 

Account Information. Char.il.es and Credits 

Recurring Charges 

Charae Amount 

1. FairPomt Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Char.il.es: Feb 09 to Mar 08 

Service: Business Voice Telef>.hone Number: 6036220463 

2. Main Line/s $20.88 

Subtotal for 6036220463 $20.88 

Total: $20.88 

Page 3 of 4 
Fai'i:blnt. 

munications com 

Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

Billing Date: Mar 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of 4 

Tax & Fees 
AI! tax and fees 

$6.16 are authorized by 
$0.95 Federal, Stale or 
$1.96 Local Governments. 
$0.57 Fees are explained 
$0.64 on page 2. 

Enhanced 9-1-1 funding rs 
per line with a 25 lme cap. 

$10.28 

$31.16 



r-•r. 1 raiP-Dint 
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Federal Subscriber Line Charge 
Effective on or about April 1, 2011, your Federal Subscnber Une Charge may change. Th1s charge 1s 
rE'qurred on residential main and additional telephone lines and on single and multi-line business lines., 
Centrex lines and ISDN BRI or PRIIine~. This charge is deterrnmed by the Federal Communications 
Commiss1on (FCC) In addition, your Federal Universal Service Fund (FUSF) surcharge may change 

effective on or about April 1, 2011. The FUSF surcharge. which is detenmined and reviewed quarterly 
by the FCC, provides funding for programs to keep local telephone rates affordable for all customers 
and to provide discounts to schools. libraries. rural health care providee> and low-income families. This 
charge is not applied to Lifeline, except for the FUSF surcharge on incidentals. 

FairPoint Caller 10 Service Blocking Options 

Concerned about privacy? 
Customers who subscribe to FairPoint Caller ID Service have a special display dev1ce on wh1ch they 
see the name and telephone number of incoming calls before answenng them. You may be 
concerned about your privacy and may not want your name and telephone number to be seen. by 
the person you are calling. In response to this concern, FairPoint offers you two ways to prevent the 
display of your name and telephone number: Per-Call Blocking and Line Blocking. 

Per-Call Blocking IS available at no charge and will prevent the diSplay of your name and telephone 
number on the Caller ID Service display device. Your line is already equipped for Per-Call Blocking. All 
you have to do 15 press •67 (d1al 1167 on a rotary phone) before dialing the number. 

Line Blocking is also available at no charge to non published serviCe customers and any other 
customers who declare they have a health or safety concern about displaying the1r name and 
telephone number. Once add<>d to your line. Line Blocking automa11cally prevents the display of your 
name and telephone number on all calls to Caller ID Serv1ce subscribers. Lme Blocking can be 
deactivated on a call-by-cal I basis by simply pressing •s2 (dial 1182 on a rotary or dial-pulse phone) 
before makmg a call. 

To Order Line Blocking: 
To order Une Blocking, residential customers should call1.866.984.2001. Busmess customers should 
call1.866.984.3001, Monday through Friday between 8:30a.m. and 5:00p.m. If you have more 
than one telephone number, please be sure to 1nform us of all of the numbers you wish to have the 
Line Blocking opt1on. 

To verify that the L1ne Blocking optron has been activated and rs working on your number(s), call the 
automated Line Blocking test number at 1.888.599.2927 (toll free), 24 hours a day, 7 days a week. 
Th1s call must be made from the number you want verified. 

Note: Caller ID Service is available 1n most areas. Line Blocking and Per-Call Blocking do not prevent 
the delivery of your number when you place a call to 800, 855, 866, 877, 888 and 900 numbers, or 
on calls made to Enhanced 911. In these instances, your number and b1ll1ng information may not be 
reused or sold in any mcumstances except those permitted under 47 C.F.R § 64.1602. 

THIS PAGE LEFT INTENTIONALLY BLANK 
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Important News For Our Residential Customers: 
The National Do Not Call Registry maintains a list of telephone numbers that Cilnnot receive unsolic­
ited calls. Compan1es are required by law to check the National Do Not Call Registry before conduct­
ing any telemarketing activities. By adding your number to the National Do Not Call list you should 
not receive unsolicited calls from most telemarketers. You may continue to receive calls from groups 
such as charities and companies with which you have an existing business relationship. If. after 
placing your telephone number on the list. you wish to once again begin to receive calls from 
telemarketers, you can request to remove your number from the l1st 

For more Information about the National Do Not Call Registry, to add your telephone number(s) to 
the lrst, or to remove your telephone numbe~s) from the list. refer to www.donotcall.gov or call 
(888) 382-1222. Please note that when using the toll-free number, you must be calling from the 
number you want to add or remove from the Natronal Do Not Call Registry. 

In addirion, if you are a residential customer and do nor want to receive sales calls from FairPoint 
Communications, Inc. you may ask us to place your name on our Do Not Call list by calling or writ1ng 
the company's customer service department and providing us with the telephone number(s) you 
want placed on FairPoint's Do Not Call list. We will note the request immediately, but you should 
allow up to 3C days for your telephone number to be removed from any active lists or sales programs 
that are currently underway. 

You will remain on our Do Not Call list for five years unless you ask to be removed If you would like 
us to remove you from our Do Not Call list so you may receive our telephone solicitations, you may 
notify us by contacting our customer service department. If your phone number ever changes, you 
must give us your new information for your "do not call" status to remain in effect. 

Berng on our Do Not Calllrst only restricts marketrng contacts from us. We may strll contact you 
about surveys, billrng, and other seJVice-related matters. Being on our Do Not Call list also does not 
prevent other unaffiliated companies from calling you. 

To our busine5s customers: 
The National Do Not Call Registry maintain~ a list of telephone numbers that cannot receive unsolic­
ited calls Mo~t companies are required by law to check the National Do Not Call Registry before 
conducting any telemarketing activities There are exceptions for calls made by groups such as 
charitTE'S, and for calls rnade to consumers with which your company has an existing business 
relationship. 

The federal laws concerning the use of the Do Not Call Registry are implemented by the Federal 
Communicatrons Commission, pursuant to ~7 C.F.R § 64.1200, and the Federal Trade Commission, 
pursuant to 16 C .F.R Part 310. Additional information concerning the National Do Not Call Registry 
IS available on the Internet at VI!WW.telemarketing.danotcall.gov. 

THIS PAGE LEFT INTENTIONALLY BLANK 
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STBBINS COMMRICAL INC 

Account Summa~ 

Previous Charges 

Palment Received as of Jan 21 Thank You. 

Past Due Charge• 

New Charges 

FairPoint Communications 

Total New Charges Due Mar 09, 2011 

Total Due (Past Due and New) 

Billing Date: Feb 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 1 of4 

$31.04 

($31.04) 

$0.00 

$31.16 

$31.16 

$31.16 

Please note that your monthly 
payment due date may have 
changed. 

If you pay your FairPoint bill using 
online banking, you may have to 
change your remittance date. If you 
are signed up for FairPoint auto bill 
pay, no change is required. 

Thank you for your cooperation and 
for being a valued FairPoint customer. 
Questions? Call the phone number 
listed on your bill. 

•Please disregard the Past Due Charge if payment 
has been submitted. 

Questions about your Bill? 
See page 2 for FairPoint contact Information 

Change of Address? 
Go to wv.w.fairpoint.com or see page 2. 

Detach & return payment slip w1th your check, payable to Fa1rPoint Communications. 

Fai'A:Jnt 
unications comm 

STBBINS COMMRICAL INC 
7:JJ PINE ST 
MANCHESTER NH 03104-3100 

Account: 603 622 0463 370 

New Charges Due: Mar 09, 2011 

Total Due: $31.16 

AmountPai~ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

Fai'A:JJnt. 
eommunications 

How to Reach Us 

Payments 

Pa~ Phone Serv1ce• 

Billing Date: Feb 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of 4 

Hours: 24hrs a d~s a week Phone: 1-866-BSB-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

B1Us, Orders, Repairs, Spec1al Services 

Business Sales & Service Center 

Telephone Repair 

Internet & Email Technical Su,eeort 

For Your Information 

*Pay By. Phone 
Thi~ senvce is optional and provided by 
an Independent vendor for a fee 

f~1::C~~~~~fah~rPa1~ payment 

f~:~uee §~re~~~\-~~T1N°iV:~~~~;~sb6n 
page 1. 

Mail Payments to: 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

~~~~~f~ :~~u8~~[~~Jb~~n~rinted 
on your bill 

Hours: M-F 8:30am-5:00E,m EST Phone: 1-866-984-3001 

Hours: 24hrs a da~s a week Phone: 1-888-984-1515 

Hours: 24hrs a da~s a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line Charge funds 

§~1a~~~~s~~~fs~~~~~ l~nPacal 
telephone ne~orks. II is applied per 
hne. 

Federal Universal Service Fee heiP.s 
k~ep telephone service affordable for 

~~%~i~~n ~~danb~~~~~~~a~~C:6gess. 
E911 Charge funds your communitys 
~t11esrr~t.i~·ry'!'hls fee 1s sent to your 

The Federal Communications 

~~At~7~A~~~~~uetha0ribzDsnf~~rsal 
Serv1ce Fee. 

Online Billing & Payment 
Create your user account at 
www.Fa1rPoint.com 

~~i~~~~)~~?~~~?~ ~~~~ ~l~ced 
within New H~mpshire but outs1de of 

D~~~~~~~T~~~~~Uai~e~.~~1 ~a~~ 
outside of the 603 callmg area. 

Installment Arrangement 
You may make an affordable weekly or 

~o~~~~K b~s~~~~n~ -\~~~g!fSb~.n 
Customer Information 
For important consumer i('lformation 

~~T~~~n?~~W:~~~~i~Tr~i'a~~ 
Wfl~~~hC~i~~'f~~~%~1°~~ment 
inform~t1on to the major credit reporting 
agenc1es. 

TTY Customers 
Please call Relay Serv~ce (711) and 
~~~~~~6} ~0~~~~~~~~ call to FairPoint 

If after speakmg wilh a Seryice 
Representative qr a supervisor al 

~~~~.~~~~hi~~~~~~~Y~J~1~~~~ns. the 
Comm1ssionks Consumer Ass1stance 
1~fdb~~~2n_~Cfg~.be reached at 

264002491 

Automatic Pa:l::ment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its opwallng subsidiary to automatically charge my account for the 
amount(s) due. Select one of the Auto Pay options and oomplete the Information. Please Include your dleck for this month paymen f. 
D Bank Draft (Automatic debit from your acoount) B Credit Cardl_Automatic charge to..x,our Credit Caffi) 

Arne)( U MasterCard U VISA U Discover 
Card Number. E)(pirallon Date 

Signature:•==:-;:-;-===-=rc:===:-r.:co-.==:. Billing Address Changes or Corrections for Account: 603 622 0463 370 

!!.J'our billing address has changed, or If yoor address Is Incorrect as it appear.;. on !his bnt, please provide corrections her e. 
U 1: Check this box 2: Enter your correct b~llng address 3: Retum this slip with your payment. 

Name: 

Street Address: 

City, State, Zip· 



• 1 
Fa''P.oint. 

munications com 
Billing Date: Feb 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 

35 

Account Information, Char.11es and Credits 

Recurring Charges 

Charcre Amount 

i. FairPamt Business Extra Plan $000 

Total Recurring Charges $0.00 

New Char.11es: Jan 09 to Feb 08 

Service: Business Voice Telep_hone Number: 6036220463 

2. Main Line/s $2088 

Subtotal for 6036220463 $20.88 

Total: $20.88 

Page 3 of4 Fai'P.olnt. 
m unications com 

Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Serv1ces 

Total New Charges 

Billing Date: Feb 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of 4 

Tax & Fees 
All tax and fees 

$6.16 are authorized by 
$0.95 Federal, State or 
$1.96 Local Governments. 
$0.57 Fees are explained 
$0.64 on page 2. 

$10.28 

$31.16 

Enhanced 9-1-1 funding 1s 
per line with a 25 line cap. 
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Special Notice for New Hampshire Residents 
New Hampshire residents can receive help in paying for their telephone service under two 
assistance programs offered by FairPoint to low-income households: FairPoint Lifeline 
service and the Link-Up program. FairPoint Lifeline service offers customers a monthly 
discount on their telephone bilL Lifeline savings could amount to as much as $8/month and 
almost $100/year. Through the Link-Up program, qualified customers receive a discount of 
50% (up to $30) off the cost of installing new service. Additionally, New Hampshire Lifeline 
customers receive a credit toward the federal subscriber line charge each month. 

These assistance programs are available to low income customers. Your household would be 
eligible for the Lifeline and Link-up programs if your household income is at or below 135% 
of the federal poverty income guidelines, or if you or a household member are enrolled in 
any one of the following assistance programs: 

• Medicaid 

• Supplemental Security Income 

• Low Income Home Energy Assistance 

• Section 8 Housing 

• Supplemental Nutrition Assistance Program (SNAP) 

• National School Lunch/Free Lunch Program 

• Temporary Aid to Needy Families program 

lifeline customers can also request toll-blocking, a service that prevents toll calls (such as 
long distance) from being made. Customers using this service can still use pre-paid calling 
cards or dial-around services to place long-distance calls from their homes. 

for more information about the Lifeline and Link-Up programs, please contact your 
FairPoint service representative at 1·866-9&4-2001. 

THIS PAGE LEFT INTENTIONALLY BLANK 
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Important Information about Telecommunications Relay Service 

Think for a moment how valuable the telephone is in your everyday life. The telephone lets you 
talk to others immediately and conveniently. But what about people who can't hear, can't speak 
or those whose hearing has diminished with age? How do you communicate with them' 

Telecommunications Relay Service, also known as TRS, is your convenient link to telephone 
system users who are deaf, hard-of-hearing or speech-disabled and use text telephones or nYs. 

When you want to call anY user, simply call the TRS. A Communications Assistant (CA) will 
place your call and type your spoken words for the text telephone user to read. The Communi· 
cations Assistant will also read messages that the TTY user sends back to you. All conversations 
are private and confidential, and everything theCA hears will be relayed to the nY user. There 
is. no censorship. 
There is no charge to TRS users for this service; however, regular phone charges do apply. 
Callers can use TRS as often as they want-24 hours a day, seven days a week-and conversa­
tions have no time limits. 

You can reach the TRS by dialing 711 in any state. TRS providers also have direct-dial numbers 
that are listed in the telephone directories or on their websites. 

TRS provides for other services to be used as well: 

Speech-to-Speech is the relaying of calls for those who have a speech disability and may not be 
readily understood when using the telephone. This service is also available by calling 711 or the 
direct number provided by the TRS provider. TheCA is able to assume an active or passive role 
in repeating the conversation and follows the same guidelines as with a ITY call-all conversa­
tions are private, confidential and relayed in their entirety, 24 hours a day. 

TRS calls from payphones-On October 25, 2002, the Federal Communications Commission 
(FCQ ruled that TRS calls from payphones will remain free of charge for local calls, and that 
TRS toll calls from payphones can only be made using the following payment options: Calling 
Cards, Prepaid cards, Collect or Third Party Billing. More information on prepaid phone cards is 
available on the FCC's Con>umer and Governmental Affairs Bureau (CGB) website at 
fcc.gov/cgb/consumerfacts/prepaidcards.html. 

Video Relay Service (VRS) is a video link using TRS that allows a CA to view and interpret the 
caller's sign language and relay the conversation to a voice caller. This type of relay service is 
not required by the FCC, but is offered on an optional basis by certain TRS providers. To learn 
more about VRS in your area, call your local TRS provider, or go to the following FCC website: 
fcc.gov/cgb/dro/trsphonebk.html. 

IP Relay Service: On April 22, 2002, the FCC ruled that IP Relay Services fall within the defini­
tion ofTRS. IP Relay enables two-way communication between an individual who uses a 
non-voice terminal device (a computer, PDA, Web-capable telephone, or pager device) and an 
individual using a standard voice telephone. IP Relay Service works as follows: 

• A user establishes a local connection to an Internet Service Provider (ISP) using a 
computer, web phone, personal digital assistant, or any other IP-capable device. 

• The user types in an IP Relay provider's Internet address, such as IP-Relay.com, and clicks 
on the relay operator's icon, When the call reaches the Internet platform, it automatically 
establishes a connection via an 800 number to that TRS provider's relay center, 

• The call is immediately routed to a Communications Assistant. and a regular relay session 
is initiated. 

THIS PAGE LEFT INTENTIONALLY BLANK 
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STBBINS COMMRICAL INC 

Account Summa!l: 

Previous Char_g_es 

Pa:£_ment Received as of Dec 24 Thank You. 

Past Due Charge • 

New Char_g_es 

FairPoint Communications 

Total New Charges Due Feb 11, 2011 

Total Due (Past Due and New) 

Billing Date: Jan 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 1 of4 

$30.99 

($30.99) 

$0.00 

$31.04 

$31.04 

$31.04 

Save with our 
Small Business Bundle 
Boost your bottom line in 2011 with 
a cu<tomized voice and high-speed 
Internet bundle, Choose the features 
that fit your business be<t for a great 
low price- just $81.99 a month. 

• Internet speeds up to 7 Mbps* 

• Unlimited statewide calling 

• Unlimited nationwide calling 

• Caller ID with name 

• 3-way calling 

•Please disregard the Past Due Charge if payment 
has been submitted. 

• Call forwarding 

• Voice mail 

Questions about your Bill? 
See page 2 for FairPoint contact Information. 

Change of Address? 
Go to wwwJairpoint.com or see page 2. 

Call your FairPoint representative 
and start saving today! 

•Higher speeds available. 

Detach & return payment sltp wHh your check, payable to FairPoint Commumcations. 

• 1 
fii•'P~1nt 

unicatlons comm 

STBBINS COMMRICAL INC 
7TJ PINE ST 
MANCHESTER NH 03104-3100 

Account: 603 622 0463 370 

New Charges Due: Feb 11, 2011 

Total Due: $31.04 

AmountPai; DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

Fai'i:blnt. 
m unications com 

How to Reach Us 

Payments 

Pa~ Phone Serv1ce~ 

Billing Date: Jan 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of 4 

Hours: 24hrs a da~s a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

B1lls, Orders, Repairs, Special Services 

Business Sales & Service Center 

Telephone Repair 

Internet & Ema1l Technical Su£2ort 

For Your Information 

·p~y By PhOflB 
Th1~ serivce IS optional arx1 prov1ded by 
an Independent vendor for a fee 

Prev1ous Payments 

~~~~~~g\~a{amb~n~~~:~~ g~ 1gfi 
deduct that amount before 

hether 

Returned Paym!;lnl 

~6n-~~~~:n11~~sd~:W~r~ofg[ will 
resubmit 11 electronically. A charge 
may apply for each payment returned. 

f~t~:OTJ~~:1f8~zrPa1: payment 

r~:~uee H~re"l~~t~~,~N~~~~~~sb~n 
page 1. 

Mail Payments to: 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

~~~~~~~ !'nSJ~uebn~/f~~JI~~nJnnted 
on your bill 

Hours: M-F 8:30am-5:00.E,m EST Phone: 1-866-984-3001 

Hours: 24hrs a da~s a week Phone: 1-888-984-1515 

Hours: 24hrs a da~s a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Lin.e .Charge funds 

§~7a~~~~o~5~~]fi~~~0s~ 1~"Pacal 
telephone ne'f..vorks. II is applied per 
line. 

Federal Unrversal Service Fee heiP.s 
keep telephone service affordable for 

~~g~~~~~ ~~Jfib~~~~~~~~~c:~~ess. 
E911 Charge funds yqur communitys 
;~1esrr~'i~·ry:his fee 1s sent to your 

The Federal Communications 

~~~~~t~~~J~<(;~~~g~~o~~zDsnf~:rsal 
Serv1ce Fee. 

Online Billing & Payment 
Create your user account at 
www.Fa1rPoint.com 

Installment Arrangement 
You may make an affordable weekly or 

96~71~!X b~s~~~~~n\ ~rs~~~rsbq.n 
Customer Information 
For important consumer i!1format1on 

~~T~Tn?~~ft:J1~~~i~?~~fu~.' 

Wnu~mhc6~~:isY~~~%~!0J~~ment 
inform;ahon to the maJor credit reporting 
agenc1es. 

TIY Customers 
Please call Relay Service (711) ~nd 
~~knl~~~f ~0~~~~6)~~ call to FairPoint 

Jr after spea~ing with a Service 
Representative or a supervisor at 

~~~~~~~~~ir~i~G~~ 8~~~~!i~ns, the 
CommJssionks Consumer Assistance 
1~lfJb~~~£-b~~~-be reached at 

262446834 

Automatic Pa:t::ment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operaltog subsidiary to automatically charge my account for the 
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your dleck for this month paymen I. 
0 Bank Draft {Automatic debit from your account) B Credit Card l_Automatlc charge to .t,our Credit Ca~ 

Amex 0 MasterCard U VISA U Discover 
Card Number: Expiration Date;~ _ 

Signature:•==:::-.'====?<;;=:==:=~==:. 
Billing Address Changes or Corrections for Account: 603 622 0463 370 

[.vour billing address has dlanged, or if your address is incorrect as it appears on this bill, please provide corrections her e. 
U 1: Check this box 2: Enter your correct b~ling address 3: Return this slip with your payment. 

Name: 

Street Address: 

City, State, Zip: 



Fai'iblnt 
munications com 

Billing Date: Jan 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 

35 

Account Information, Charl!es and Credits 

Recurring Charges 

Charm! Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Charl!es: Dec 09 to Jan 08 

Service: Business Voice Teleghone Number: 6036220463 

2. Mam Line/s $20.88 

Subtotal for 6036220463 $20.88 

Total: $20.88 

Page 3 of4 Fai'ib/nt 
municattons com 

Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

Billing Date: Jan 09, 2011 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of 4 

Tax & Fees 
All lax and fees 

$6.16 are authorized by 
$0.84 Federal, Stale or 
$1.95 Local Governments 
$0.57 Fees are explained 
$0.64 on page 2. 

$10.16 

$31.04 

Enhanced 9-1-1 funding 1s 
per line with a 25 line cap. 



Fai'ib]nt. 
Unications comm 

Consumer Information About Pay-Per-Call Services 

Calls to interstate 900 numbers. accessed through a long distance company. are billed in a 
section of the phone bill called Pay-Per-Call Services. The rates for these calls are determined 
by the information provider. Irresponsible calling to these numbers can result in une<pect­
edly high bills. 

The Telephone Disclosure and Dispute Resolution Act assures that your basic and long 
distance service will not be disconnected for failure to pay disputed 900-call charges. 

If you think you've been incorrectly billed for calls to 900 numbers. call the number listed 
on the page of your phone bill where the charges in question appear. Charges must be 
disputed within the 60 days of receiving your bill. The billing company must follow the 
billing regulations or forfeit any disputed amount (up to $50 per call). 

You may withhold payment fa the disputed amount and collection of that amount will be 
suspended during the investigation. If you fail to pay the legitimate charges. access to 900 
numbers may be denied. Further collection action may be taken by the information 
provider. 

Selective Blocking Service prevents calls to pay-per-<all numbers from your telephone line 
and is available at no charge. 

If you would like to order this service: 
Residential customers please call toll free 1.866.984.2001. Monday through Friday. Sam to 6pm. 
Business customers please call toll free 1.866.984.3001, Monday through Friday 8:30am to Spm. 

THIS PAGE LEFT INTENTIONALLY BLANK 



. 7 
Fa•'P.Qint. 

munications com 

Important Privacy Notice about Your Customer Information 

Federal law allows you, the consumer, to choose how we at FairPoint use your Customer Proprietary 
Network Information (CPNI). CPNI is data that is not publicly available, including the types of services 

you subscribe to, the number of telephone lines you have, how much you use your services, and 
calling and bill1ng records This federal law "designed to protect your pnvacy rights wh1le allow1ng 
FairPo1nt to meet your future telecommunications needs. 

\Neat Fa1rPoint value our customers. Meeting your communications requirements, while prot€cting 
your privacy, is our main concern. Indeed, federal law requires us to protect the confidentiality of 
your CPNI. In order to meet the future needs of our customers, we may share CPNI information with 
our other FairPoint companies. including our tong distance, Internet or other communications 
affiliate companies. 

We will disclose your CPNI records to these companies only for the specif1c intent of analyzing and/or 
providing products or services. This allows us greater ability to tailor the services we provide to you If 
you do not want us to share your CPNI records with our other FairPo1nt companies. contact us by 
calling this toll free number· 1-866-740-2764, and let us know of your deciSion by leaving us a 

message. This method is available to you 24 hours a day, 7 days a week 

This restriction of the use of your CPNI records will remain valid until you contact us at the above 

number to give us perm1ssion to disclose your CPNI. You may contact us to change your deciSion 
about the disclosure of your CPNI within FairPoint's affiliated communications compames at any t1me 
If you previously restric.1ed this type of use of your CPNI records and want to keep that restriction, no 
action is needed. If you have not previously restricted this type of use of your CPNI records and if we 
do not hear from you within 33 days after this notice was mailed, we will assume that we have your 
permission to dfsclose your CPNI within FairPoint's affifiated communications companies. If you ask 
us not to d1sclose your CPNI to our other compan1es, we will be hampered 1n our ability to offer you 
products and services, such as cost-saving bundled services that are tailored to your needs. 

THIS PAGE LEFT INTENTIONALLY BLANK 



• 1 Fa•'A:J,nt 
·cations communi 

STBBtNS COMMRtCAL INC 

Account Summa~ 

Previous Charges 

Pa~ment Received as of Nov 23 Thank You. 

Past Due Charge" 

New Charges 

FairPoint Communications 

Total New Charges Due Jan 11, 2011 

Total Due (Past Due and New) 

Billing Date: Dec 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

$30.96 

($30 96) 

$0.00 

$30.99 

$30.99 

$30.99 

•Please disregard the Past Due Charge if payment 
has been submitted. 

Questions about your Bill? 
See page 2 for FairPoint contact information. 

Change of Address? 
Go to www.fa1rpoint.com or see page 2. 

Page 1 of4 

Detach & return payment slip w1th your check, payable to FairPoint Communications. 

. 1 
Fa•'Po,nt 

unlcations comm 

STBBINS COMMRICAL INC 
7CJJ PINE ST 
MANCHESTER NH 03104-3100 

Account: 603 622 0463 370 

New Charges Due: Jan 11, 2011 

Total Due: $30.99 

AmountPai~ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

Fai'PoJnt, 
m unications com 

How to Reach Us 

Payments 

Pa~ Phone Service• 

Bitting Date: Dec 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 or 4 

Hours: 24hrs a da~s a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

B1lls, Orders, Repairs, Special Serv1ces 

Business Sales & Service Center 

Telephone Repair 

Internet & Email Technical Su£E_ort 

For Your Information 

"Pay By, Phone 
Thi~ senvce 1s optional and provided by 
an Independent vendor for a fee 

Previous Payments 

~~~~~:1g'1rnfea~~~n~~t~~ g~ 1g~t 
bill, please deduct that amount before 
sending payment. To check whether 

r~eu~yfu~~~'ah~:s?rg~~ h~~bve~agg~e. 
Returned Paym~nt 

~J~~~~~Y~Y?~~~~~W~r~or~r will 
resubmit it electromcally. A charge 
may apply for each payment returned. 

fg'~:OTJ~~~!~8huj!~~: payment 

f~:d'u8e g:r:r~~t~g.~'~;V:~~~~~~sb6n 
page 1. 

Mail Payments to: 
FairPoint Communications 
PO Box 11021 
lewiston, ME 04243~9472 

~~~~~~~ :nBJ~uebn~['66°J~~nJrinted 
on your bill 

Hours: M-F 8:30am-5:DO,em EST Phone· 1-866-984-3001 

Hours: 24hrs ada~ a week Phone: 1~888~984-1515 

Hours: 24hrs a da~s a week Phone: 1~800-240-5019 

Tax & Fees 
Federal Subscriber lin.e Charge funds 

~1a~fC:~c~s~~~J'~"ig~ns~ l~nPocal 
telephone ne'Rvorks. It is applied per 
lme. 

Federal Universal Service Fee heiRS 
keep telephone service affordable for 

~~~i~n ~~J'~b~~~~i~~~~i':igess. 
E91 1 Charge funds your communitys 
;',11esfr~~~r,::his fee is sent to your 

The Federal Communications 
Commissiol') (FCC) authorizes the 
Sub~criber lme Charge and Un1versal 
Service Fee. 

Online Billing & Payment 
Create your user account at 
www.Fa1rPoint.com 

Customer Information 
For important consumer irfonnation 

~~Tr~1n?~~~~~~W~~~i~T~~fu0~.r 

Wf?~~~ihco~~~'f~~~fb~!0~~ment 
informat1on to the major cred1t reportmg 
agenc1es. 

TIY Customers 
Please call Relay Service (711) and 
~~~l~~~ ~~~~~~Jig~~ call to FairPoint 

If after spea~ing with a Seryice 
Representative or a supervisor at 

~~~:~~~~~~i~ti~~g1yg8~mr~wns. the 
Comm1ssionks Consumer Ass1stance 
~~Fo0!~3~-~}~~-be reached at 

260749676 

Automatic Pal:,ment Enrollment for Account: 603 622 0463 370 

By signing below, I authortze Fai"Point Communications or its operating subsidiary to automatically charge my account for the 
amount(s) due. Select one of the Auto Pay options and complete the Information. Please include your dleck for this roonth paymen 1. 
0 Bank Drnn (Aulomalic debit from your aCCDUnt) B Credit Cardl_AutomaUc charge to ,.lour Credit Car_Q) 

Amex lJ MasterCard U VISA U Discover 
Card Number: Expiration Data 

Signature:===-.:-:========~== Billing Address Changes or Corrections for Account: 603 622 0463 370 

!!,.Your billing address has changed, or if your address is incorrect as it appears on this bHI, please provide corrections her e. 
U 1: Check this box 2: Enter your correct billing address 3: Return thts slip with your payment. 

Name: 

Street Address· 

City, State, Zip: 



Fai'R»ln~ 
unicatton comm 

Billing Date: Dec 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 

35 

NOV-10 OCT-10 SEP-10 AUG-10 JUL-10 JUN-10 MAY-10APR-10 MAR-10 FEB-10 JAN-10 DEC-09 

Account Information, Char,11es and Credits 

Recurring Charges 

Charae Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Char,11es: Nov 09 to Dec 08 

Service: Business Voice Tele.e_hone Number: 6036220463 

2 Main Line/s $20.88 

Subtotal for 6036220463 $20.88 

Total: $20.88 

Page 3 of4 

Fa·rc-I ''P..,•nt, 
communications 

Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

Billing Date: Dec 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of 4 

Tax & Fees 
All tax and fees 

$6.16 are authorized by 
$0.79 Federal, State or 
$1.95 Local Governments. 
$0.57 Fees are explained 
$0.64 on page 2. 

Enhanced 9-1-1 funding is 
per line W!lh a 25 line cap. 

$10.11 

$30.99 



Fai'R,lnt. 
munications com 

Federal Subscriber Line Charge 
Effective on or about January 1. 2011. your Federal Subscriber line Charge rnay change. This charge 
is required on resident1al main and additional telephone lines and on single and multi-line business 
lines, Centrex lines and ISDN BRI or PRII1nes. This charge IS determined by the Federol Communica­
tions Commission (FCC). In addition. your Federal Universal Serv1ce Fund (FUSF) surcharge may 
change effectrve on or about January 1, 2011. The FUSF surcharge, which is determined and rev1ewed 
quarterly by the FCC, provides fund1ng for programs to keep local telephone rates affordable for all 
customers and to provide discounts to schools. hbranes, rural health care providers and low-income 
familres. This charge is not applied to Lifeline, except for the FUSF surcharge on Incidentals. 

THIS PAGE LEFT INTENTIONALLY BLANK 



. 1 Fa•'ib,nt. 
unications comm 

STBBINS COMMRICAL INC 

Account Summa!J:, 
Previous Charges 

Pal:,ment Received as of Oct 21 Thank You. 

Past Due Charge• 

New Charges 

FairPoint Communications 

Total New Charges Due Dec 13, 2010 

Total Due (Past Due and New) 

Billing Date: Nov 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

$31.02 

($31.02) 

$0.00 

$30.96 

$30.96 

$30.96 

•Please disregard the Past Due Charge if payment 
has been submitted. 

Questions about your Bill? 
See page 2 for FairPoint contact 1nformat1on. 

Change of Address? 
Go to www.fairpoint.com or see page 2. 

Page 1 of 4 

Detach & return payment slip with your check. payable to FairPoint Communications. 

. I 
Fa''ib•nt. 

unications comm 

STBBINS CDMMRICAL INC 
HJPINE ST 
MANCHESTER NH 03104-3100 

Account: 603 622 0463 370 

New Charges Due: Dec 13, 201 0 

Total Due: $30.96 

AmountPai~ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

Fai'ib1nt 
m unications com 

How to Reach Us 

Payments 

Pa~ Phone Service• 

Billing Date: Nov 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of 4 

Hours: 24hrs a da~s a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

Bills, Orders, Repairs, Special Serv1ces 

Business Sales & Service Center 

Telephone Repair 

Internet & Email Technical Su.22,ort 

For Your Information 

*P~y By Phone 
This serivce is optional and provided by 
an independent vendor for a fee 

Returned Paym~nt 

~J~~~~~r~1?~~~~~W~r~or~r will 

~~~~wg~~ Fc!~~~~~~~~rmtrlPe'~~ed. 

f~t~:OTJ~~~~fa~%rPa1: payment 

f~:~uee g~re"l~~~~~y~;:~~~~~sb6n 
page 1. 

Mail Payments lo: 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

~~~~~f~ :nBJ~uebn~[~J~~n~linted 
on your b1ll 

Hours: M-F B:30am-5:00E,m EST Phone: 1-866-984-3001 

Hours: 24hrs a da~s a week Phone: 1-888-984-1515 

Hours: 24hrs a d~s a week Phone: 1-800-240-5019 

Tax & Fees 

~~~e6?h~eugg;[igf~~Di~i~ST6~e funds 
d1stance companies access to Pocal 
t~lephone ne(works_ II is applied per 
line. 

E911 Charge funds your communitys 
~t11esYr~~:~·ry~his fee is sent to your 

The Federal Communications 

~3~~~~~~~~<(;~~~~hao~~zDsnW:rsal 
Serv1ce Fee. 

Online Billmg & Payment 
Create your user account at 
www.FairPoint.com 

:t'~~~~~~~e~OC~~-~i ~i~u pl~ced 
withm New Hampshire but outs1de of 

D~~~~g:~~~~~~~~~~e: ~1? ~a~ 
outside of the 603 callmg area. 

Installment Arrangement 
You may_ make an affordable weekly or 

~~t~!K bnys~~~~n,_~~~~~f%~.n 
Customer Information 
For imPQrtant consumer information 

~~~~~~nT~~t~~~~g~~i~~r~~fu~~ 
Wf?~~hC~~t!T~~~~~o~~ment 
informatron to the major credit reporting 
agenc1es. 

ITY Customers 
Please call Relay Service (711) and 
ask them to relay your call to F'airPoint 
Center of your choice. 

If after speakmg with a Seryice 
RepresentatiVe qr a superv1sor at 

~~:~w~~~~.r~t~~~g,y~CJ~1Tt~~~ns, the 
Comm1ssronks Consumer Assistance 
1~lfcfo~~nf£~'fs3_be reached at 

258957746 

Automatic Pa.~:ment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the 
amounl{s) due. Select one of the Auto Pay options and complete I he information. Please include your c.heck for this month paymen \. 
D Bank Dran (Automatic debit from your account) B Credit Card .i_AutomaUc charge to _lour Credit C~ 

Amex D MasterCard U VISA LJ Discover 
Card Number. Expiration Date: __ 

Slgnature:.~=~~=~=====-=~=cc= 
Billing Address Changes or Corrections for Account: 603 622 0463 370 

!!.Your billing address has changed, or if your address is incorrect as It appears on lhis bRI, please provide corrections here. 
U 1 Check this box 2: Enter your correct bHiing address 3: Return this slip with your payment. 

Name: 

Street Address: 

City, State, Zip: 



Fai'i:blnt. 
"cations communt 

Billing Date: Nov 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 

Account lnfonmation, Char.11,es and Credits 

Recurnng Charges 

Charoe Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Charges: Oct 09 to Nov 08 

Service: Business Voice TeleJ?_hone Number: 6036220463 

2. Main Line/s $20.85 

Subtotal for 6036220463 $20.85 

Total: $20.85 

Page 3 of 4 Fai'i:blnt. 
munications com 

Tax & Fees on local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

Billing Date: Nov 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of 4 

Tax & Fees 
All tax and fees 

$6.16 are aulhorized by 
$0.79 Federal, State or 
$1.95 Local Govemments. 
$0.57 Fees are explained 
$0.64 on page 2. 

$10.11 

$30.96 

Enhanced 9-1-1 fundmg is 
per line with a 25 line cap. 



. 1 
Fa•'P.Qinl. 

unications comm 

The New Hampshire Public Utilities Commission has ordered a local service rate change 
to increase contributions to the Telecommunications Relay Service program, which was 
established to comply with The Americans with Disabilities Act of 1990. On bills issued 
on or after November 1, 2010, your telephone line rate will increase by 4 cents. If your 
telephone line is suspended ior the off-s.eason, your line rate will increase by 2 cents 
during that period. 

Rate Information 
FairPoint Communications posts rates for regulated services for business and consumer 
customers on its website at www.FairPoint.com in the Regulatory Terms and Conditions 
section. In addition, the rates for basic monthly telephone service are published in the 
front pages of the FairPoint Communications directory. This notice is published in compli­
ance with NH Public Utilities Commission 1203.02. The Consumer Affairs Division of the NH 
PUC can be reached at 1·800·852-3793. 

THIS PAGE LEFT INTENTIONALLY BLANK 



• 1 
Fa•'ib,nt. 

unications comm 

STBBINS COMMRICAL INC 

Account Summa!J:, 

Previous Char.9.es 

Pal::,ment Received as of Oct 05 Thank You 

Pasl Due Charge 

New Char.9.es 

FairPoint Communications 

Total New Charges Due Nov 12,2010 

Total Due (Past Due and New) 

Questions about your Bill? 
See page 2 for FairPoint conlacllnformatlon 

Change of Address? 
Go to www.fairpoint.com or see page 2. 

Billing Dale: Oct 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 1 of4 

$31.04 

($31.04) 

$0.00 

$31.02 

$31.02 

$31.02 

High-Speed Internet 
just $9.99 a month! 

FairPoint High-Speed Internet has all 
the speed and reliab1l1ty your business 
needs for all the online tasks you do. 
Get your first six months of Standard 
serv1ce at these great low rates: 

Monthly rate 
first 6 months 

$9.99 
$14.99 
$19.99 

Required 
term 

3 years 
2 years 
1 year 

To sign up or learn more, call 
1.877.700.0540 today 

Detach & return payment slip wtlh your check, payable to FairPoint Communicattons. 

• 1 
Fai'P.D1nt 

m unlcations com 

STBBINS COMMRICAL INC 
73:! PINE ST 
MANCHESTER NH 03104-3100 

Account: 603 622 0463 370 

New Charges Due: Nov 12, 2010 

Total Due: $31.02 

AmountPaid~ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston. ME 04243-9472 

Fai'ib]nt. 
m unications com 

How to Reach Us 

Payments 

Pa~ Phone Service* 

Billing Date: Oct 09. 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2of4 

Hours: 24hrs a da~s a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:0De,m EST Phone: 1-866-529-1302 

Bills, Orders, Repa1rs, Special Services 

Business Sales & Service Center 

Telephone Repair 

Internet & Email Technical Su.PP.ort 

For Your Information 

•pay By Phore 
This serivce IS optional and provided by 
an independent vendor for a fee 

Previous Payments 

~~~~~~~gtti~aro~~n~~~~t~ g~ tg?i 
bill, please deduct that amount before 
sending payment. To check ,whether 

r~~~~~~~r'ah~:sH~~ ~~~~e~asgVe 

't~'::O~J~~~jf8~~r?a~: payment 

f~:~u~ §~remt~~~~~T~~~'E~~~~~sb~n 
page 1. 

Ml:!il Payments to: 
FatrPoint Communications 
PO Box 11021 
Lew1ston, ME 04243-9472 

~g~~~t~ :nBJ~uebn~[~ri"J1Pi>~n~rinted 
on your btll 

Hours: M-F 8:30am-5:00E,m EST Phone: 1-866-984-3001 

Hours: 24hrs a da~s a week Phone: 1-888-964-1515 

Hours: 24hrs a da~s a week Phone: 1-800-240-5019 

Federal Universal Service Fee heiP.S 
keep telephone service affordable for 

8~%~ia~~l ~r~J'fib~~~~i~~'m~C:6~ess. 
E91 1 Charge funds your communitys 
~t'a1esrr~t:~·ry:his fee is sent to your 

The Federal Communications 

~~~~~?~~~£~b~gu~aoribz'Osn}~irsal 
Service Fee. 

Online Billing & Payment 
Create your user account at 
WWVtJ .FatrPoint.com 

Customer Information 
For important consurT)er irformatton 

~~T~~1n'f~~~~~~~~~~Tr~lo~~ 
WePif~(JhCri~~f:sY~~~~~~o~ig~mert 
inform.aL1on to Lhe major credit reportmg 
agenctes. 

TTY Customers 
Please call Relay Service (711) and 
c~~f~~~ ~o0~~~~~J:~: calllo FairPoint 

257251908 

Automatic Pa:z:ment Enrollment for Account: 603 622 0463 370 

By sigmng below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the 
amount(s) due. Select one of the Auto Pay options and oomplete the infonnation. Please include your dleck for this month payrnen I. 
0 Bank Draft (Automatic debit from your account) B Credit Card_0utomalic charge to ~our Credit Ca~ 

Amex D MasterCard U VISA D Discover 
card Number. Expiratioo Date 

Signature:==~========-=O""T=c-= 
Billing Address Changes or Corrections for Account: 603 622 0463 370 

!!Jour billing address has changed, or it your address is incorrect as it ap~ars on this bill, please provide correclioos her e. 
U 1: Check this box 2: Enter your correct billing address 3· Return lhts slip with your payment. 

Name: 

Slreel Address: 

City, State, Zip: 



• 1 
Fa''ibint. 

munications com 
Billing Date: Oct 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 

35 

Account Information, Charl!es and Credits 

Recurring Charges 

Charae Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Charges: Sep 09 to Oct 08 

Service: Business Voice TeleJ?.hone Number: 6036220463 

2. Main Line/s $20.84 

Subtotal for 6036220463 $20.84 

Total: $20.84 

Page 3 of 4 Fai'ibJnt. 
munications com 

Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3 State Tax 
4. E911 Surcharge 
5. Federal Exctse Tax 

Total Tax & Fees on Local Services 

Total New Charges 

Billing Date: Oct 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of 4 

Tax & Fees 
All tax and fees 

$6.19 are authorized by 
$0.83 Federal, State or 
$1.95 Local Governments. 
$0.57 Fees are explained 
$0.64 on page 2. 

Enhanced 9-1-1 funding is 
per line wtth a 25 line cap 

$10.18 

$31.02 



Fai'Pblnt. 
m unications com 

Consumer Information About Pay-Per-Call Services 

Calls to interstate 900 numbers, accessed through a long distance company, are billed in a 
section of the phone bill called Pay-Per-Call Services. The rates for these calls are determined 
by the information provider. Irresponsible calling to these numbers can result in unexpect­
edly high bills. 

The Telephone Disclosure and Dispute Resolution Act assures that your basic and long 
distance service will not be disconnected for failure to pay disputed 900-call charges. 

If you think you've been incorrectly billed for calls to 900 numbers, call the number listed 
on the page of your phone bill where the charges in question appear. Charges must be 
disputed within the 60 days of receiving your bill. The billing company must follow the 
billing regulations or forfeit any disputed amount (up to $50 per call). 

You may withhold payment fo the disputed amount and collection of that amount will be 
suspended during the investigation. If you fail to pay the legitmate charges, access to 900 
numbers may be denied. Further collection action may be taken by the information 
provider. 

Selective Blocking Service prevents calls to pay-per-call numbers from your telephone line 
and is available at no charge. 

If you would like to order this service: 
Residential customers please call toll free 1.866.984.2001, Monday through Friday, Sam to 6pm. 
Business customers please call toll free 1.866.984.3001, Monday through Friday 8:30am to Spm. 

THIS PAGE LEFT INTENTIONALLY BLANK 



. 1 
Fa•'ib,nt. 

unications comm 

STBBINS COMMRICAL INC 

Account Summa!J: 

Previous Charges 

Payment Received as of Aug 20 Thank You. 

Past Due Charge 

New Char.a.es 

FarrPoint Communications 

Total New Charges Due Oct 12, 2010 

Total Due (Past Due and New) 

Billing Date: Sep 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 1 of4 

$31.04 

($31.04) 

$0.00 

~ 

~ 
$31.04 

High-Speed Internet 
just $9.99 a month! 

FairPoint High-Speed Internet has all 
the speed and reliability your business 
needs for all the online tasks you do. 
Get your f~rst six months of Standard 
service at these great low rates: 

Monthly rate Required 
first 6 months term 

$9.99 3 years 
$14.99 2 years 
$19.99 1 year 

•This bill reflects the changes you made to your service. 
See page 3 for details. 

To sign up or learn more, call 
1.877.700.0540 today 

Questions about your Bill? 
See page 2 for FairPoint contact information 

Change of Address? 
Go to www.fairpoint.com or see page 2. 

Detach & return payment shp with your check, payable to FairPoint Commumcat1ons. 

STBBINS COMMRICAL INC 
7XJ PINE ST 
MANCHESTER NH 03104-3108 

Account: 603 622 0463 370 

New Charges Due: Oct 12,2010 

Total Due: $31.04 

AmountPai~ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

Fai'ibJnt 
m unications com 

How to Reach Us 

Payments 

Pa~ Phone Servicea 

~~~~~~a~~: ~5~ g~2 2o041R3 370 
Page 2 of 4 

Phone Number: 603-622-0463 

Hours: 24hrs a da~s a week Phone: 1-866-658-9040 

Payment _Questio!!!}_ Payment Arrangements Hours: M-F 8:00am-0:00pm EST Phone: 1-866-529-1302 

Brits, Orders, Repairs, Special Services 

Business Sales & Service Center 

Telephone Repair 

Internet & Email Technical Su£22rt 

For Your Information 

•pay By Phone 
This serivce is optional and provided by 
an 1Mependent vendor for a fee 

t that we did not 
reflected on this 
at amount before 
o check whether 

received, cal! 
number above. 

Returned PaymE;lnl 

~J~~~Nrcr~1?~~~~~W~r~of~[ will 

~~~~~~~; ~~~~H'~Vme~tc~~~~~ed. 

f~1::0?J~,~jfJ1%r?a~: payment 

f~:~u~ §~Yemf~~~~~~~o:;~~~~~sb~n 
page 1. 

Mall Payments to: 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

~~~~~l~ f;J~u~n~[~~J~~n~rinted 
on your bill 

Hours: M-F 8:30am-5:00£m EST Phone: 1-866-984-3001 

Hours: 24hrs a da~s a week Phone: 1-888-984-1515 

Hours: 24hrs a da~s a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Lin,e Charge funds 

§~'ia~~~~sl ~~Jl;~~g~~~ l~nPocal 
l~lephone neFworks. ll is applied per 
lme. 

Federal Universal Service Fee heiP.S 
keep telephone service affordable for 

~~%~i~~~ ~~cf~b~~~~i~~~~tC:d"gess. 
E911 Charge funds yqur communitys 
~~1esfr~',i~ry :his fee 1s sent to your 

The Federal Communications 

~~~~h~?~~~~~1~gu~~o~~zDsnf~;rsal 
Servtce Fee. 

Online Billing & Payment 
Create your user account at 
www.FairPoint.com 

Installment Arrangement 
You may make an affordable weekly or 

96~~~~~ b~s~~~~~n' -\rrt~~~f%~~ 
Customer Information 
For important consufT!er i(lformation 

~:J>~~n'r~~~:~~~~~Tr~foo~~ 
WeP<furw,~~hC~~~'f~~i~~~~os;~mept 
inform~tion to the major credit reporting 
agencies. 

TIY Customers 
Please call Relay Service (711) ;:tnd 
ask them to relay your call to FatrPoint 
Center of your choice. 

255451592 

Automatic Pa~ment Enrollment for Account: 603 622 0463 370 

By signing below, 1 aulhorize FairPoint Communications or its operallng subsidiary to automatically charge my acoount for the 
amount(s) due. Select one of the Auto Pay options and oomple!e the Information. Please indude your dleck for this month paymen!. 
D Bank Draft (Automa!lc debit from your acoount) B Credit Card .i_Automatic charge to ..x,our Credit Ca~ 

Amex U MasterCard U VISA U Discover 
Card Number: Expiration Dale: 

Stgnature: --

Billing Address Changes or Corrections for Account: 603 622 0463 370 

!!JOUr billing address has changed, or If your address Is Incorrect as II appears on !his bill, please provide corrections her e. 
U 1: Check this box 2: Enter your correct blllng address 3: Return this slip with your payment. 

Name: 

Street Address: 

City, State, Zip: 



Fa·r. ..., .. 
'~R:Jin&. 
m unications com ~~~~~~~: ~6~ g~2 ~~1,03 370 

Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 

35 

Account Information, Charl!es and Credits 

Recurring Charges 

Charae 

1. FairPoint Business Extra Plan 
2. FairPomt Business Extra Plan 

Total Recurring Charges 

New Charges: Aug 09 to Sep 08 

Service: Business Voice 

3. Main Une/s 

Subtotal for 6036220463 

Total: 

Jul 09 to Aug 08 

Amount 

$0.00 
$0.00 

$0.00 

Tele£hone Number: 6036220463 

$20.84 

$20.84 

$20.84 

Page3of4 Fai'RJlnt 
m unications com 

Tax & Fees on local Services 

1. Federal Subscriber Une Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal Exc1se Tax 

Total Tax & Fees on Local Services 

Total New Charges 

Billing Date: Sep 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of 4 

Tax & Fees 
All tax and fees 

$6.20 are authorized by 
$0.84 Federal, State or 
$1.95 Local Governments. 
$0.57 Fees are explained 
$0.64 on page 2. 

Enhanced 9-1-1 fundmg 1s 
per lme with a 25 line cap. 

$10.20 

$31.04 



Fa·r. 1 
"Ft:J•nt. 
munications com 

Federal Subscriber Line Charge 
Effective on or about September 1, 2010, your Federal Subscnber Lrne Charge may change. Thrs 
charge is required on residential md1n and additional telephone lines and on single and multi-line 
business lines, Centrex lines and ISDN BRI or PRIIines. This charge is determined by the Federal 
Communications Commission (FCC) In addition, your Federal Universal Service Fund (FUSF) 
surcharge may change effective on or aboutJuly 1, 2010. The FUSF surcharge, which is determined 
and reviewed quarterly by the FCC, provides funding for programs to keep local telephone rates 
affordable for all customers and to provide drscounts to schools, libraries, rural health care provrders 
and low-income families. This charge is not applied to Lifeline, except for the FUSF surcharge on 
Incidentals. 

THIS PAGE LEFT INTENTIONALLY BLANK 



. ...., 
Fa''i:bint 

unications comm 

STBBINS COMMRICAL INC 

Account Summa~ 
Previous Char.9.es 

Pa!menl Received as of Ju! 23 Thank You. 

Past Due Charge 

New Char.9.es 

FairPoml Communications 

Total New Charges Due Sep 13, 2010 

Total Due (Past Due and New) 

Questions about your Bitt? 
See page 2 for FairPoint contact information 

Change of Address? 
Go to www.fairpoinl.com or see page 2. 

2~~~~~~~': ~g~ g~2 2o~1Jl3 370 
Page 1 of4 

Phone Number: 603-622-0463 
How to Reach Us: See page 2 

$31.15 

($31.15) 

$0.00 

$31.04 

$31.04 

$31.04 

Call a meeting -
no travel required 

FairPoint now offers convenient. 
economical audio conferencing­
automated or operator assisted. 

Need some show and tell? 
We also offer web conferendng, 
so you can make presentations or 

share your desktop. 

Save money on Centrex lines 
Sign up through August 30th to 
lock in rates as low as S22.99 per 

month per line. Call to learn 
how to waive non-recurring 

charges on your Centrex lines! 

Contact your local 
account executive or call 

1.866.984.3001 to learn more. 

Terms and conditions apply. 

Detach & return payment slip w1lh your check, payable to FairPoint Communications. 

• 1 
Fai'i:b,nt 

unications comm 

STBBINS COMMRICAL INC 
HJ PINE ST 
MANCHESTER NH 03104..'31 00 

Account: 603 622 0463 370 

New Charges Due: Sep 13,2010 

Total Due: $31.04 

AmountPai~ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

• 1 Fa•'i:b,nt. 
m unications com 

How to Reach Us 

Payments 

Pa~ Phone Service• 

2~~~~~~~': ~g~ g~2 2o~1Jl3 370 
Page 2 of 4 

Phone Number. 603-622-0463 

Hours: 24hrs a da~s a week Phone: 1-866-658-9040 

Payment Oues~s I Payment Arrangements Hours: M-F 8:00am-6.0Dpm EST Phone: 1-866-529-1302 

Bills, Orders, Repa1rs, Special Services 

Business Sales & Service Center 

Telephone Repair 

Internet & Email Technical Su.ee,ort 

For Your Information 

·p~y By_ Phone 
Th110 senvce IS optional and provided by 
an mdependent vendor for a fee 

·aymenf QU-isfiOiiS nUITib"ir-aOOve 

Returned Payment 

~J~-~r$c~:n11~~sd~~w~~of~r will 
resubm1111 electronically. A charge 
may apply for each payment returned. 

f~'~:OTJ~~~1iaho%r?.:f~ paymeflt 

fh~~uee g~yemf~~~~~~~~O:V:~~~~sb~n 
page 1. 

M~il Payments to: 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

~~~~~l~ fnaJ~uebn~[~J~~n~nnled 
on your bill 

Hours: M-F 8:30am-5:00£_m EST Phone. 1-866-984-3001 

Hours· 24hrs ada~ a week Phone: 1-888-984-1515 

Hours: 24hrs a da~s a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line Charge funds 

g~1a~f:~~s~~~fs~~~ns~ ~~~cal 
telephone ne~orks. It is applied per 
lme. 

Federal 
keep tete1 
higti cost 
providers 

E911 Charge funds your communitys 
~~1esr,.s~:~·ry:hts fee 1s sent to your 

The Federal Communications 

~~~~At~?~~~~~~~u~ha0ri~Dsn1D:rsal 
Serv1ce Fee. 

Online Billing & Payment 
Create your user account at 
www.FairPoinl.com 

~~~~i~~~~i-~17~~1f_i; ~i~all placed 
within New H~mpshtre but outside of 

09~~~g:~~~~~llai~e~.:1? ~a~~~ 
outside of the 603 callmg area. 

Customer Information 
For important consumer if!formalion 

~'i3J~7nT~~~~~~~~i~Tr~~i'oc:y~ 

wn~r~hc6~16~sf~~i~~~~o~~mert 
1nform;31ion to the maJor credit reporting 
agenaes. 

TIY Customers 
Please call Relay Service (711) and 
ask. them to relay your call to FairPoint 
Center of your choice. 

253193455 

Automatic Pa~ment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operallng subsidiary to automatically charge my account for the 
amount(s) due. Select one of the Auto Pay options and complete the Information. Please indude your check tor this month paymen t. 
0 Bank Draft (Automatic debit from your account) B Credit Card.i_Automalic charge to ,xour Credit Ca~ 

Amex U MasterCard U VISA U Discover 
Card Number. Expiration Date 

Signature:·===========-=,...-==-. 
Billing Address Changes or Corrections for Account: 603 622 0463 370 

!!Jour billing address has dlanged, or If your add.ress Is incorrect as it appears on this bijl. please provlde corrections her e. 
U 1: Check this box 2: Enter your correct billing address 3: Return this slip with your payment. 

Name: 

Street Address: 

City, Stale. Zip: 



• 1 Fa•'P..,,nt 
m unications com 2~~~~~;:: ~g~ g~2 2o~1Jl3 370 

Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 

Account Information, Char.11.es and Credits 

Recurring Charges 

Charae Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recumng Charges $0.00 

New Charges: Jul 09 to Aug 08 

Service: Business Voice TeleJ?.hone Number: 6036220463 

2. Main Line/s $20.84 

Subtotal for 6036220463 $20.84 

Total: $20.84 

Page 3 of 4 
Fai'Po]nt 

unicatlons comm 

Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

2~~~~~~;:: ~g~ g~2 2o~1Jl3 37o 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of 4 

Tax & Fees 
All tax and fees 

$6.20 are authorized by 
$0.84 Federal, State or 
$1.95 Local Governments. 
$0.57 Fees are explained 
$0.64 on page 2. 

Enhanced 9-1-1 funding is 
per line with a 25 line cap. 

:$10.20 

$31.04 



. 1 
Fa•'ib,nt. 

m unications com 

Prevent injury. expense and penalties 
Whether you're a professional excavator or a do-it·yourselfer, digging jobs­
including the simple planting of trees and shrubs- can damage utility lines and 
disrupt vital services to an entire neighborhood. They can also result in injury to 

you. the digger, along with expensive fines and repair costs. 

The depth of utility lines may vary and multiple utility lines may exist in one area, 
so it is vitally important to know where these lines are. 

call 811 or visit www.call811.com 
The local One Call Center, who takes your call, will alert affected utility companies. 
They will then send out a crew to locate and mark underground lines- for FREE­

with in the next few days. 

--below. 
Call before 1'011 dig. 

1.888.DIG.SAFE 
( 1.888.344. 7233) 

Fai'R:.lnt. 
munications com 

THIS PAGE LEFT INTENTIONALLY BLANK 



• 1 Fa•'ib,nt. 
unications comm 

STBBINS COMMRICAL INC 

Account Summa!::i. 
Previous Charges 

Pa~ment RAr.P.ivAcl Rs of Jun 22 Thank You. 

Past Due Charge 

New Charges 

Fa1rPoinl Communications 

Total New Charges Due Aug 11,2010 

Total Due (Past Due and New) 

Questions about your Bill? 
See page 2 for FairPomt contact informatron. 

Change of Address? 
Go to www.fairpoint.com or see page 2. 

Billing Date: Jul 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

$31.20 

($31.20) 

$0.00 

$31.15 

$31.15 

$31.15 

Page 1 of4 

Detach & return payment slip with your check, payable to FairPOint Communicatrons. 

. 1 
Fa•'ib,nt 

unications comm 

STBBINS COMMRICAL INC 
7CJJ PINE ST 
MANCHESTER NH 03104-3100 

Account: 603 622 0463 370 

New Charges Due: Aug 11, 201 0 

Total Due: $31.15 

AmountPai~ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

Fai'iblnt. 
munications com 

How to Reach Us 

Payments 

Pa~ Phone Service* 

Billing Date: Jul 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of 4 

Hours: 24hrs a da~s a week Phone· 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00E,m EST Phone: 1-866-529-1302 

81!1s. Orders. Repairs, Special Services 

Business Sales & Service Center 

Telephone Repair 

Internet & Email Technical Su.I!E£rt 

For Your Information 

•Pay By Phore 
Th1s serivce 1s optional and provided by 
an indeperx:tent vendor for a fee 

Returned Payment 

~J~-~~~~~~T?~~~~~~:Rr~~[ will 

~:~~~g~~ ~~~~g~~~~~me~N~~~~~ed. 

f~'::O~~~~~fa~r?a~: payment 

f~:~uee g~r:l~~V~t~~1Nt:;~~!~~sb6n 
page 1. 

Mail Payments to: 
FairPoint Communications 
PO Box 11021 
lewiston, ME 04243-9472 

~~~~:t~ :n~~uebn~~~J~~n~rinted 
on your brll 

Hours: M-F 8.30am-5:00E,m EST Phone: 1-866-984-3001 

Hours: 24hrs a da~s a week Phone: 1-888-984-1515 

Hours: 24hrs a da~ a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber lin_e Charge funds 

§~1a~c~~oc~st ~~ft~~~s~ l~nfbcal 
telephone ne~orks. It is applred per 
line. 

E911 Charge funds your communitys 
~t11esfr~'i~ry :his fee is sent to your 

The Federal Communications 

~~~:~t~~?i~~<e~~~~hao~~zDsnfD~rsal 
Service Fee. 

Online Billing & Payment 
Create y_our user account at 
www.FarrPoinl.com 

xv~~~i~~~~\~17f(;~l?~ ~~~~ placed 
withm New Hampshire but outside of 

o~~~~~~~~~~~llai~e~-~~1 ~a~~~ 
outside of the 603 calling area. 

Customer Information 

weekly or 
enton 

'-1302. 

For rmportant consumer irformation 

~~r~~TnY~~~~:;~~~i~Tr~~ro~~ 
Wr?~rihc6~~~~Y~~i~~~(0~~ment 
rnform_ation to the major credrt reporting 
agencres. 

TTY Customers 
Please call Relay Service (711) ~nd 
~~kn~~~~ ~~~~~~cij~~: call to FarrPoint 

251396990 

Automatic Pa:~:ment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize Fai"Point Communications or its operabng subsidiary to aulomatically charge my acoount for the 
amounl(s) due. Select one of the Auto Pay opHons and oomplete the information. Please include your dled< for this month paymen I. 
0 Bank Draft (Automatic debit from your account) B Credit Cardl_Automatlc charge lo..Y,OUr Credil Ca@ 

Amex U MasterCard LJ VISA U Discover 
Card Number: Expiration Date: 

Signature: --

Billing Address Changes or Corrections for Account: 603 622 0463 370 

!!.J'our billing address has dlangad, or if your address is incorrect as~ appears on this bm, please provide corrections her e. 
U 1: Check this box 2: Enter your rorrect billing address 3: Relum this slip with your payment. 

Name: 

Street Address·. 

City, State, Zip: 



• 1 Fa•'i:b,nt 
unications comm 

Billing Date: Jul 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 

Account Information, Char.11es and Credits 

Recurring Charges 

Charae Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recumng Charges $0.00 

New Charaes: Jun 09 to Jul 08 

Service: Business Voice TeleJ?.hone Number: 6036220463 

2. Main Line/s $20.84 

Subtotal for 6036220463 $20.84 

Total: $20.84 

Page 3 of 4 
Fai'i=bJnt. 
communications 

Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

Billing Date: Jul 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of 4 

Tax & Fees 
All tax and fees 

$6.22 are authorized by 
$0.92 Federal, State or 
$1.96 local Governments. 
$0.57 Fees are explained 
$0.64 on page 2. 

Enhanced 9-1-1 funding 1s 
per tine with a 25 line cap. 

$10.31 

$31.15 



. 7 Fa•'A:J,nt. 
unications comm 

STBBINS COMMRICAL INC 

Account Summa!J:: 
Previous Charges 

Payment Received as of May 18 Thank You. 

Past Due Charge 

New Charges 

FairPoint Communications 

Total New Charges Due Ju112, 2010 

Total Due (Past Due and New) 

Questions about your Bill? 
See page 2 for FairPoint contact information. 

Change of Address? 
Go to www.fairpoint.com or see page 2. 

Billing Date: Jun 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

$31.20 

($31.20) 

$0.00 

$31.20 

$31.20 

$31.20 

Page 1 of4 

Detach & return payment sliP with your check, payable to FairPoint Communications. 

• 1 
Fai'i:b,nt 

unlcations comm 

STBBINS COMMRICAL INC 
T3J PINE ST 
MANCHESTER NH 03104-3100 

Account: 603 622 0463 370 

New Charges Due: Jul12, 2010 

Total Due: $31.20 

AmountPai~ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

Fai'i:blnt. 
m unications com 

How to Reach Us 

Payments 

Pa~ Phone Service" 

Billing Date: Jun 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of 4 

Hours: 24hrs a da~ a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

Bills, Orders, Repairs, Special Services 

Business Sales & Service Center 

Telephone Repair 

Internet & Email Technical Su.ee,ort 

For Your Information 

•pi!IY By,Phorte 
Thl!> serrvce IS optional and prov1ded by 
an independent vendor for a fee 

Previous Payments 
If vou sent a oavment that we did not 

be reflected on this 
t that amount before 

To check whether 
~~~ ~~-~Lv_~.!.E~.1 !. 

~~t::CfJ~,~~~tt!rPa1: payment 

f~:~u~ g~r:t~~tT~t!TttfiV:~~~~sbZn 
page 1. 

~~~m~f~ :naa'~uebn~~~J~~n~rinted 
on your bill 

Hours: M-F 8:30am-5:00E,m EST Phone· 1-866-984-3001 

Hours: 24hrs a da~s a week Phone: 1-888-964-1515 

Hours: 24hrs a da~s a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscrrber Line Charge funds 

~1a~!~~s~h~Jl:~~~ns~ l~nPocal 
telephone ne~orks. It is applied per 
line. 

Federal Universal Service Fee heiP.S 
k~ep telephone service affordable for 

2~%~~~~~ ~~Jfib~~~~~~~~C:6~ss. 
E911 Charge funds yqur communitys 
~~1esrr~t=~·ry:his fee 1s sent to your 

The Federal Communications 

~~~~~t~~~J~tt~~~u~hao~bzDsnfD~rsal 
Serv1ce Fee. 

Online Billing & Payment 
Create your user account at 
www.FairPoint.com 

X'~~~~~~~~e~,?~r~?~ :~~~ pra.ced 
withm New H~mpshire but outside of 

o~~~~~~~~~~~~llai~e~ ~,?~a~~ 
outside of the 603 calling area. 

Customer lnformaUon 
For impqrtant consumer information 

~~T~~7n?~~t~:;w~~~~~T:Cla~~ 

Wfi'~rihco~~~s1~~i~~~~o~~me.nt 
inform.ation to the maJOr credit reportmg 
agenc1es. 

TIY Customers 
Please call Relay Serv~ce (711) and 
~~kn~~~~f ~~~~~~~~~~call to FairPoinl 

249684938 

Automatic Pa~ment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my acmunt for the 
amount(s) due. Select one of the Auto Pay options and oomplete the information. Please lndude your check for this month payment. 
D Bank Draft (ALII:omatic debit from your acmunt) B Credit Cardl_Automatic charge to,xour Credit Ca~ 

Amex U MasterCard U VISA U Discover 
Card Number. Expralion Date:~ _ 

Signa!Ure··==:-;:-;====rc;;===:=:-;;-==:r. Billing Address Changes or Corrections for Account: 603 622 0463 370 

!f.rour biHing address has changed, or If your address is Incorrect as II appears on this bHI, please provide corrections her e. 
U 1: Check th•s box 2: Enter your correct bHIIng address 3: Return this slip with your paym8fll. 

Name· 

Street Address: 

City, State, Zip· 



Fai'i:bJnt. 
m unications com 

Billing Date: Jun 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 

MAY-10 APR-10 MAR-10 FEB-10 JAN-10 DEC-09 NOV-09 OCT-09 SEP-09 AUG-09 JUL-09 JUN-09 

Account Information, Charlles and Credits 

Recurring Charges 

Charae Amount 

1 FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Charges: May 09 to Jun 08 

Service: Business Voice Tele.e.hone Number: 6036220463 

2. Mam Line/s $20.84 

Subtotal for 6036220463 $20.84 

Total: $20.84 

Page 3 of 4 Fai'i:bJnt. 
munlcations com 

Tax & Fees on Local Services 

1. Federal Subscriber Une Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

Billing Date: Jun 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of 4 

Tax & Fees 
All tax and fees 

$6.23 are authonzed by 
$0.95 Federal, State or 
$1.97 Local Govemments. 
$0.57 Fees are explained 
$0.64 on page 2. 

$10.36 

$31.20 

Enhanced 9-1-1 funding IS 
per line with a 25 line cap. 



• 1 
Fa•'P~1nt 

·cations communt 

STBBINS COMMRICAL INC 

Account Summa~ 

Previous Charges 

Payment Received as of Apr 19 Thank You. 

Past Due Charge 

New Charges 

FairPoint Communications 

Total New Charges Due Jun 11, 2010 

Total Due (Past Due and New) 

Questions about your Bill? 
See page 2 for FairPoint contacl inlormatron. 

Change of Address? 
Go to WWN fairpoint. com or see page 2. 

2~~~~~a~~: ~8j 2i2 ~~1~ 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

$31.14 

($31.14) 

$0.00 

$31.20 

$31.20 

$31.20 

Page 1 of 4 

Detach & return payment slip with your check, payable to FairPoint Communications. 

• 1 
Fa•'P~1nt 

I cations commun 

STBBINS COMMRICAL INC 
730 PINE ST 
MANCHESTER NH 03104-3100 

Account: 603 622 0463 370 

New Charges Due: Jun 11. 2010 

Total Due: $31.20 

AmountPai~ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

Fai'i:blnt. 
m unications com 

How to Reach Us 

Payments 

Pa~ Phone Service* 

2~~~~~~~:: ~tj 2i2 ~1~ 370 
Page 2 of 4 

Phone Number: 603-622-0463 

Hours: 24hrs a da~s a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

Bills, Orders, Repairs, Special Services 

Busmess Sales & Servrce Center 

Telephone Repair 

Internet & Email Techmcal Su.eeort 

For Your Information 

Returned Payment 

~J~~~Ri~Y:r.Y?~h~~W~r~of~[ will 

~~~~g~~ fJ~~~gi~~n1e~tcr~~fHged. 

f~'~:OTJ~~~1~aho2r?a1: payment 

f~:~u~ §~remf~~\-~~T'~:vJ1?~~~~sb6n 
page 1. 

MC!il P<:~yments to: 
FarrPomt Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

~~~~~{~ :~J~u~n~lf~~J~~~n~nnted 
on your brll 

Hours: M-F 8:30am-5:00E,m EST Phone: 1-866-984-3001 

Hours: 24hrs a da~s a week Phone: 1-888-984-1515 

Hours: 24hrs a da~s a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber line Charge funds 

§~1a~1c~~~s~~~fs~~~~~~ ~~~Pocar 
l~lephone nefv..orks. It rs applied per 
line. 

Federal Universal Service Fee heiP.s 
k~ep telephone service affordable for 

~~~i~~~ ~~8fib~~~i~fe~::t<;~gess. 
E911 Charge funds your communitys 
~~1esre,~~fy:hrs fee rs sent to your 

The Federal Communications 

~~~h~~~~: ~~?guethao~zDsnf~:rsal 
Service Fee. 

Online Billing & Payment 
Create your user account at 
WNW.FairPoint.com 

~~~~~~ier~rn~,?~; ~~~~ placed 
wrthin New H<!'mpshire but outside of 

D~~~~~~~~r/'8~nai~e~ ~~1 ~a~~Jl 
outsrde of the 603 calling area. 

ement 
affordable weekly or 

~, ~e?t&~~rsb~~ 
Customer Information 
For im~rtanl consumer i(lformation 

~~fJ,~~n?~~ij[Jl~~~i~Tr~~l'o~~ 

Wr?~rJhC~~tJ.t~~~~~oJ~ment 
inform.alion to the maJor credrt reporting 
agencres. 

TIY Customers 
Please call Relay Service (711) ;:tnd 
~~kn~~~~~ ~o~~~~Ji~~~ call to FarrPoint 

247965703 

Automatic Pa:~:ment Enrollment tor Account: 603 622 0463 370 

By signing below, I aulhortze FairPoint Communications or its operating subsidiary to automatically charge my acrount for 111e 
amount(s) due. Select one oflhe Auto Pay opbons and complete the Information. Please include your check for this month payment. 
0 Bank Draft (Automalic debit from your account) B Credit Card _0utomatlc charge to .J'..OUr Credit Cal!!) 

Amex lJ MasterCard U VISA U Discover 
Card Number. Expiration Date: 

~TIIinrug'/..c::d"'d;::re"'s"'s"C"'h"'a'"'n"'g"'e"""'s-;;o:;:r"Cc;o:o;rr"'e"ct'"io"'n"'s"l"'o;;-r A'c"'c"'o""u=nt: 603 622 0463 370 - -

!!Jour billing address has changed, or if your address Js lnootTect as it appears on ttris bijj, please provide corrections her e. 
U 1: Check this box 2: Enter your correct billing address 3: Retllm this slip with yollr payment. 

Name: 

Street Address: 

City, Slate, Zip: 



Fai'ib]nt. 
munications com 2~~~~~a~~:: ~r gi2 i~1~ 37o 

Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 

Account Information, Char.11.es and Credits 

Recurring Charges 

Charae Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Charges: Apr 09 to May 08 

Service: Business Voice TeleEhone Number: 6036220463 

2. Main Line/s $20.84 

Subtotal for 6036220463 $20.84 

Total: $20.84 

Page 3 of4 
Fai'iblnt_ 
communications 

Tax & Fees on Local Serv1ces 

1. Federal Subscriber Lme Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

2~~~~~~:: ~8r gi2 i%~ 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of 4 

Tax & Fees 
All tax and fees 

$6.23 are authorized by 
$0.95 Federal, State or 
$1.97 Local Governments. 
$0.57 Fees are explained 
$0.64 on page 2. 

$10.36 

$31.20 

Enhanced 9-1-1 fundmg is 
per line with a 25 line cap. 



Fai'iblnt 
munications com 

FairPoint Caller ID Service Blocking Options 

You may not want your name and telephone number to be seen by the people you call who 
subscribe to Caller ID Service. FairPoint offers you two ways to prevent this, Per-Call Blocking 
and Line Blocking. 

Per-Call Blocking, available at no charge, prevents the display of your name and telephone 
number. To use it, press *67 (dial 1167 on a rotary phone} before dialing the number. 

Line Blocking is .also available at no charge to non-published service customers and others 
who state they have a health or safety concern about displaying their name and telephone 
number. Once added to your line, Line Blocking automatically prevents the display of your 
name and telephone number on all calls to Caller ID Service subscribers. Line Blocking can 
be deactivated on a call-by-cal! basis by pressing *82 (dial1182 on a rotary phone) before 
making a call. 

For' Residential Customers: 
To order Line Blocking, call 1.866.984.2001, weekdays between 8:00am and 6:00pm. 

For Business Customers: 
To order Line Blocking, call 1.866.984.3001 between 8:30am and 5:00pm, 
Monday throughFriday. 

For Residential and Business Customer5: 
If you have more than one telephone number, please be sure to list all numbers you w1sh to 
have the Line Blocking option. To verify that the Line Blocking option has. been activated 
and is working on your number(s), call the automated Line Blocking test number at 
1.888.599.2927 (toll free), 24 hours a day, seven days a week. This call must be made from 
the number you want verified. 

Note: Caller ID Service is available in most areas. Line Blocking and Per-Call Blocking do not 
prevent the del"tvery of your number when you place a call to 800, 855, 866, 877, 888 and 
900 numbers, or on calls made to Enhanced 911, where available 

THIS PAGE LEFT INTENTIONALLY BLANK 



Fai'i:blnt, 
unications comm 

STBBINS COMMRICAL INC 

Account Summa~ 
Previous Charlles 

Pa~ment Received as of Mar 22 Thank You. 

Past Due Charge 

New Charges 

FairPoint Communications 

Total New Charges Due May 12,2010 

Total Due (Past Due and New) 

Questions about your Bill? 
See page 2 for FairPoint contact Information. 

Change of Address? 
Go to W'NW.fairpoint.com or see page 2. 

2~~~~~a~~:: ~g~ ~~}g1~3 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

$31.19 

($31.19) 

$0.00 

$31.14 

$31.14 

$31.14 

Page 1 of4 

Detach & return payment slip w1th your check, payable to FairPoint Communications. 

• 1 Fa•'A:J,nt 
unications comm 

STBBINS COMMRICAL INC 
7:'£! PINE ST 
MANCHESTER NH 03104-31 00 

Account: 603 622 0463 370 

New Charges Due: May 12, 2010 

Total Due: $31.14 

AmountPai~ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

Fai'i:blnt, 
m unications com 

How to Reach Us 

Payments 

Pa~ Phone Service* 

Billing Date: Apr 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of 4 

Hours: 24hrs a da~s a week Phone: 1-866-658-9040 

Payment Q!!estions I Payment A~ements Hours: M-F 8:00am-6:00E,m EST Phone: 1-866-529-1302 

Bills, Orders. RepaJrs, Special Services 

Business Sales & Service Center 

Telephone Repair 

Internet & Email Technical SUJ2E.Ort 

For Your Information 

·p~y By Phone 
ThJS serivce is optional and provided by 
an mdependent vendor for a fee 

f~1~:01J~~~~fatt%'~1: payment 

f~:~je §:fet~~~6Y~TtN0:~C:h~~~~~n 
page 1. 

243-9472 

~~~~:l~ .fnSJ~uebn~[~J~~n~rmted 
on your bill 

Hours: M-F 8:30am-5:00E,m EST Phone. 1-866-984-3001 

Hours: 24hrs ada~ a week Phone: 1-888-984-1515 

Hours: 24hrs a da~s a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line Charge funds 

§~7a~~~~~st ~~fs~~g~~~ 1~"foca1 
t~lephone neFworks. It is applied per 
lme. 

Federal Universal Service Fee heiP.s 
keep telephone service affordable for 

~~~~~~~ ~~danb~~~~i~~~~C:6~ss. 
E911 Charge funds your communilys 
~~1esrr~':~·ry:his fee 1s sent to your 

The Federal Communications 

~~~~At~~n~~<e~~~~tha0ri~zDsn~~~rsal 
Serv1ce Fee. 

Online Billing & Payment 
Create your user account at 
www.FairPoint.com 

Installment Arrangement 
You may make an affordable weekly or 

06~7t~IN bnys~~~~~t,.~6~~~~%~~ 
Customer Information 
For important consumer mformation 

~~T~~1n'r~~t~~~~~~j~T~~i'a~~ 
Wf?~(~hC~i~~i~~~~~a~~me.nt 
1nform.at1on to the major credit repartmg 
agenc1es. 

nY Customers 
Please call Relay Service (711) ~nd 
~~knf~~~r ~o0~~~~~Ji~: call to Fa1rPoint 

246253083 

Automatic Pat,ment Enrollment lor Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the 
amount(s) due. Select one of the Auto Pay options and complete the Information. Please include your check for this monttl paymen t. 
0 Bank Draft (Automatic debit from your account) B Credit Cardj!.utomalic charge IO.i,Our Credit Ca[!fj 

Amex U MasterCard U VISA U Discover 
Card Number. Exp~ration Date:_ _ 

Signature.=======?C;.====O"A=="· Billing Address Changes or Corrections lor Account: 603 622 0463 370 

!!Jour billing address has changed, or if your address is incorrect as it appears on this bBI, please provide corrections her e. 
U 1: Check this box 2: Enter your correct b~ling address 3: Ratum this slip with your payment. 

Name: 

Street Address: 

City, State, Zip: 



• 1 
Fa''P.o1nt 

unications comm ~~~~~Rta~~: ~gj ~~lgJg3 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 

35 

Account Information, Char.11.es and Credits 

Recurring Charges 

Charae Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Char.11,es: Mar 09 to Apr 08 

Service: Business Voice Teleghone Number: 6036220463 

2. Main Linels $20.84 

Subtotal for 6036220463 $20.84 

Total: $20.84 

Page 3 of 4 Fai'A:J/nt 
Unicatlons comm 

Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on local Services 

Total New Charges 

~~~~~Rt~~:: ~gj ~~lgJg3 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of 4 

Tax & Fees 
All tax and fees 

$6.23 are authorized by 
$0.90 Federal, State or 
$1.96 Local Governments 
$0.57 Fees are explained 
$0.64 on page 2. 

Enhanced 9-1-1 funding is 
per line with a 25 line cap. 

$10.30 

$31.14 



Fai'i:bJnt. 
munications com 

Consl.lmer Information About Pay-P-er-Call services 

Calls to 1nters.tate 900 numbers., accessed through a 'ong d1stance company, ore b1lled 1r1 a ~ection of the phone 
bill called Pay-Per-Call Serv1ces. The rates for these calls are determined by the mformation pro111der.lrrespons1ble 
calling to thE"Se numbers can result in une)(pecte-d~ f1igh bills. 

The T~lephone Di~closure and DisputE' Reso,utian Act asc,ures that your basic and long di'>tance service will not 
be d~sconnected for fc11lure to pay dispu1ed 900-call charges. 

If you think you've been incorrealy billed for calls to 900 numbers. call the number listed on the page of your 
phon!:' bill where the charges in que-:.i.ion appear. Charges must be disputed within 60 days of rel£-iving your bill 
The b1ll1ng company must follow the brllmg regulations or forfert any d1spu1ed amount (up to $50.00 per call) 

You may withhold payment of the disputed amount and collection of that amount will be suspended during 
the investigation. If you fail to pay legitirn.:ate charges, Jccess to 900 numbers rndy be denied Further collection 
action may be raken by the information provider 

Selenfve Blocking Servrce prevents calls to pay-per-call numbers from your telephone I me and rs 
availabl!? at no charge 

If yotJ would like to order this 'Service: 
Residential customers please call toll free 1-866-984-2001. Monday through Friday Bam to 6pm 
Susiness customer-.; plea'Se call toll free 1-866-984-3001, Monday through Friday 8:30am to Spm 

THIS PAGE LEFT INTENTIONALLY BLANK 



• -r 
Fa•'A:,,"~-

unicatton comm 

STBBINS COMMRICAL INC 

Account Summa~ 
Previous C~Jillges 

Pal::,ment Received as of Mar 02 Thank You. 

Past Due Charge 

New Charges 

FairPoint Communications 

Total New Charges Due Apr 12,2010 

Total Due (Past Due and New) 

Questions about your Bill? 
See page 2 for FairPomt contact information 

Change of Address? 
Go to ww.v.fairpoint.com or see page 2. 

Billing Date: Mar 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

$31.19 

($31.19) 

$0.00 

$31.19 

$31.19 

$31.19 

Page 1 of4 

Detach & return payment slip with your check, payable to FairPoint Communications. 

• 1 .Fa•'A:J,nt 
unications comm 

STBBINS COMMRICAL INC 
7:r! PINE ST 
MANCHESTER NH 03104-3100 

Account: 603 622 0463 370 

New Charges Due: Apr 12, 2010 

Total Due: $31.19 

AmountPai~ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

Fai'i:blnt. 
m unications com 

How to Reach Us 

Payments 

Pa~ Phone Service* 

Billing Date: Mar 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of 4 

Hours: 24hrs ada~ a week Phone: 1-866-658-9040 

Pal:,ment Questions I Payment Arrangements Hours: M-F 8:00am-6:00,em EST Phone: 1-866-529-1302 

Bills, Orders. Repairs, Special Services 

Business Sales & Service Center 

Telephone Repair 

Internet & Email Technical Suf!2,0rt 

For Your lnfonmation 

apay By Pho!le 
This serrvce 1s optional and provided by 
an independent vendor for a fee 

for 
in! will 
charge 

11 returned. 

f~'~:C,~J~~~1~~rpa~: paymert 

~~~e g~Fef~~~T~~~'tY:~'t~~~~~~n 
page 1. 

Mail Payments to: 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

~~~~:t~ ~~J~uebn~[~J~~n~rinted 
on your bill 

Hours: M-F 8:30am-5:00E,m EST Phone: 1-866-984-3001 

Hours· 24hrs a da~s a week Phone· 1-888-964-1515 

Hours: 24hrs a da~s a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Un.e.Charge funds 

~1a~~~o~st ~f;~~~~~ 1PonPacal 
telephone net':orks. It is applied per 
line. 

Federal Universal Service Fee heiP.S 
k~ep telephone service affordable for 

~~%~~~n ~~J~b~~~~i~~~~tr:l~ess. 
E911 Charge funds your communitys 
;~1es(,~~~~·ry:hls fee is sent to your 

The Federal Communications 

~~~~~~~~~~<(:~1~g~hao~~zDsnf~:rsal 
Service Fee. 

Online Billing & Payment 
Create your user account at 
www.FairPoint.com 

J:'~~~i~~~~eT~I7~~~~~: ~~~~ placed 
within New Hampshire but outside of 

D?~{a~6: 1r~/~~~~~~e= ~~~~ale~~ 
outside of the 603 calling area. 

lnstaUme 
You may 

~~~t~:x j 

Customer Information 

't 
:table weekly or 

n~i~f%~.n 

For 1mportant consu~er i~formation 

~~Tn!»~~nT~~~:~~~~~Tr~la~~ 
Wff~~r~hc6~j~t:sYC~t:l~~~~a~~ment 
lnform.ation to the major credit reporting 
agenc1es. 

TTY Customers 
PJ~ase call Relay Service (711) and 
~~nt~~~} ~~~~~~J;~~~ call to FairPoint 

244469942 

Automatic Pa,;::ment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the 
amounl(s) due. Select one of the Auto Pay options and complete the information. Please in dude your check for this month paymen I. 
0 Bank Draft (Automatic debit from your acoount) B Credit Card l_Aulomalic charge to ,.lOUr Credit Ca~ 

Amex U MasterCard U VISA U Discover 
Card Number Expiration Date: 

Signature· --

Billing Address Changes or Corrections for Account: 603 622 0463 370 

[your billing address has changed, or if your address is Incorrect as it appears on this bijl, please provide corrections here 
U 1: Check this box 2: Enter your correct blling address 3: Return this slip with your paym911! 

Name: 

Street Address: 

City, Stale, Zip: 



• 1 Fa•~j:t..,,nt, 
m unications com 

Billing Date: Mar 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 

Account Information, Charll.es and Credits 

Recurring Charges 

Charae Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Charl!es: Feb 09 to Mar 08 

Service: Business Voice TeleJ?_hone Number: 6036220463 

2. Main Line/s $20.84 

Subtotal for 6036220463 $20.84 

Total: $20.84 

Page 3 of 4 

. , 
Fa''i:bint 

m unications com 

Tax & Fees on Local Services 

1. Federal Subscriber Lme Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

Bitting Date: Mar 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page4of4 

Tax & Fees 
AU tax and fees 

$6.23 are authorized by 
$0.88 Federal, State or 
$1.96 local Governments. 
$0.64 Fees are explained 
$0.64 on page 2. 

$10.35 

$31.19 

Enhanced 9-1-1 funding 1s 
per tine w1lh a 25 line cap. 



Fai'i:bJnt. 
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Federal Subscriber Line Charge 
Effeaive on or about April1, 2010, your Federal Subscnber Lrne Charge may change. Thrs charge 
is reqwred on residential main and additional telephone lines and on smgle .and multi-line business 

lines, Centrex lines and ISDN BRI or PRIIines. This charge is determined by the Federal Communica­
tionc.; Commission (F(()_ In addition, your Federal Universal Service Fund (FUSF) surcharge may 

change effective on or about April1, 2010. The FUSF surcharge. which is determined and reviewed 
qrJarterly by the FCC. provides funding for programs to keep local telephone rates affordable for all 
customers and to provide discounts to schools, libraries. rural health care providers and low·income 
families. This charge IS not applied to Lifeline, except for the FUSF surcharge on incidentals. 

Prevent injury, expense and penalties 
Whether you're a professional excavator or a do-it-yourselfer, 

digging jobs- including the simple planting of trees and shrubs­
can damage utility lines and disrupt vital services to an entire 
neighborhood. They can also result in injury to you, the digger, 
along with expensive fines and repair costs. 

The depth of utility lines may vary and multiple utility lines may exist 

in one area, so it is vitally important to know where these lines are. 

Call 811 or visit www.call811.com 
The local One Call Center, who takes your call, will alert affected 
utility companies. They will then send out a crew to locate and mark 
underground lines- for FREE- within the next few days. 

Know what's below. 
Csll before you dig. 

1.888.DIG.SAFE 

(1.888.344.7233) 

. [ Fa•'P.,1nt 
m unications com 

THIS PAGE LEFT INTENTIONALLY BLANK 
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STBBINS COMMRICAL INC 

Account Summa!:!:: 
Previous Charges 

Pal:,ment Received as of Jan 22 Thank You. 

Past Due Charge 

New Charges 

FairPoint Communications 

Total New Charges Due Mar 15, 2010 

Total Due (Past Due and New) 

Questions aboul your Bill? 
See page 2 for FairPomt contact information. 

Change of Address? 
Go to www.fairpoint.com or see page 2. 

Billing Date: Feb 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

$31.11 

($31.11) 

$0.00 

$31.19 

$31.19 

$31.19 

Page 1 of4 

Detach & return payment slip with your check, payable to FairPoint Communica!JOns 

. 1 
Fallj::..Qiftl: 

unications comm 

STBBINS COMMRICAL INC 
7:JJ PINE ST 
MANCHESTER NH 03104-31 00 

Account: 603 622 0463 370 

New Charges Due: Mar 15, 2010 

Total Due: $31.19 

AmountPai~ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

Fai'A,/nt. 
munications com 

How to Reach Us 

Payments 

Pa~ Phone Serv1ce• 

Billing Date: Feb 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of 4 

Hours: 24hrs a da~s a week Phone: 1-866-658-9040 

Parmenl Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

Bills, Orders, Repairs, Special Services 

Business Sales & Service Center 

Telephone Repair 

Internet & Email Technical Su.EE,ort 

For Your Information 

·p~y By, Phof!e 
Th1s senvce 1s optional and provided by 
an independent vendor for a fee 

Returned Payment 

~J~-~~~~1~I?~~~~~W~r~or~r will 
resubmit 11 electronically. A charge 
may apply for each payment returned. 

f~'::C,~~~~~~B~rPa~: payment 

f~e8~u88 §:ref~~tT~~i~O:~Ch~~~sb6n 
page 1. 

Mail Payments to: 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

~~~~~~~ fnad~uebn~~~~J~~n~rinted 
on your b1ll 

Hours: M-F 8:3Dam-5:00£.m EST Phone: 1-866-964-3001 

Hours: 24hrs a da~ a week Phone: 1-888-984-1515 

Hours: 24hrs a da~s a week Phone· 1-800-240-5019 

Federal U 
k~ep telep 
h1gti cost 
providers 

E911 Charge funds Y<!Uf communitys 
~~1esrr~~:~fy:his fee 1s sent to your 

The Federal Communications 

~~~~~~~~~~~~ey~h~~D5nlD~rsal 
Service Fee. 

Online Billing & Payment 
Create your .user account at 
www.Fa1rPo1nt.com 

~~~~~~~~je~l7~~~?~ ~~II pl~ced 
Within New Hampshire but outside of 

0~~~~~~;w~~U8i~e: .~1~ ~a~JJ 
outside of the 603 caU1ng area 

Installment Arrangement 
You may make an affordable weekly or 

~~~tg!K bnys~~H~~n' JJ~§i~~%~~ 

\PJff~?JhCg~,1 1~~s~~~~%~P~~~ment 
lnform.ation to the major creel!! reporting 
agenc1es. 

TIY Customers 
Please call Relay Service (711) and 
~~~f~~~ ~o~~~~~Jj~~~ call to FairPoint 

242846963 

Automatic Pa~menl Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the 
amoUflt(s) due. Select one of the Auto Pay options and complete the information. Please include your dladc: for this month payman 1. 
0 Bank Drnft (Automatic debit from your account) B Credit Card_0utomatlc charge to.x,our Credit Car...2) 

Amex U MasterCard U VISA U Discover 
Card Number. Expiration Date 

Signature. ==c=->========-=o-.-=c=c. Billing Address Changes or Corrections for Account: 603 622 0463 370 

!!Jour bitting address has changed, or If your address is incorrect as it appears on this bYI, please provide corrections her e. 
U 1: Check this box 2: Enter your correct billing address 3: Return this slip with your payment. 

Name: 

Street Address: 

City, State, Zip: 



• 1 
Fa•'P.o•nt. 

unications comm 
Billing Date: Feb 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 

Account Information, Charl!es and Credits 

Recurring Charges 

Charae Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Charl!es: Jan 09 to Feb 08 

Service: Business Voice Telep_hone Number: 6036220463 

2. Main Une/s $20.84 

Subtotal for 6036220463 $20.84 

Total: $20.84 

Page 3 of 4 Fai'P.oJnt. 
m unications com 

Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

Billing Date: Feb 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page4 of 4 

Tax & Fees 
All tax and 1ees 

$6.23 are authorized by 
$0.88 Federal, State or 
$1.96 Local Govemmenls. 
$0.64 Fees are explained 
$0.64 on page 2. 

$10.35 

$31.19 

Enhanced 9-1-1 funding is 
per line with a 25 line cap. 



. 1 
Fa''P.o1nt 

m unications com 

STBBINS COMMRICAL INC 

Account Summa~ 

Previous Charges 

Pa~mAnl RP.ceived as of Dec 22 Thank You. 

Past Due Charge 

New Charges 

FairPoint Communications 

Total New Charges Due Feb 11,2010 

Total Due (Past Due and New) 

Questions aboul your Bill? 
See page 2 for FairPoint contact information. 

Change of Address? 
Go to WVvW.fairpoint.com or see page 2. 

Billing Date: Jan 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 1 of4 

$31.07 

($31.07) 

$0.00 

$31.11 

$31.11 

$31.11 

Do Not Call 
The Federal Communications Commisw 
sion and Federal Trade Commission 
have adopted regulations that establish 
a national do-not-call registry and require 
that persons or entitie\ that make 
telephone solicitations comply with those 
regulations. Telephone solicitations gene,·­
ally include telephone calls or messages for 
the purpose of encouraging the purchase or 
rental of, or investment in, property, goods 
or seiVices. These regulations may be found 
at 47 C.F.R. § 54 1200 and 16 C.F R. Part 
310, and further inforrnation i\ available at 
ftc.gov. 

Detach & return payment slip wtth your check, payable to FairPornt Communicallons. 

. 1 Fa•'A:J,nt 
unications comm 

STBBINS COMMRICAL INC 
7CJJ PINE ST 
MANCHESTER NH 03104-31 08 

Account: 603 622 0463 370 

New Charges Due: Feb 11, 2010 

Total Due: $31.11 

AmountPai~ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

Fai'A:Jlnt 
communications 

How to Reach Us 

Payments 

Pa~ Phone Servicew 

Billing Date: Jan 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of 4 

Hours: 24hrs a da~s a week Phone: 1-866-656-9040 

Payment Questions I Payment Arran~ements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

Bills, Orders, Repairs, Spectal Servtces 

Business Sales & Service Center 

Telephone Repair 

Internet & Email Technical Su,eaort 

For Your Information 

apay By. Phone 
This senvce is optional and provided by 
an independent vendor for a fee 

Mail Payments to: 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

~g~~~{~ !'nBJ~ue~~[~~J~~n~rinled 
on your bill 

Hours: M-F 8:30am-5:00.e,m EST Phone: 1-866-984-3001 

Hours: 24hrs a da~s a week Phone: 1-888-984-1515 

Hours: 24hrs ada~ a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber L 
P!"r1 of the cost o( pr1 

P~r~~gg~~~F:~r~~:. 
line. 

Federal Universal Service Fee heiP.S 
keep telephOne servtce affordable for 

~~g~i~n ~~da~b~~~~i~t~a~~tC:l~ess. 
E911 Charge ful}dS yqur communitys 
~~1esret;~·ry:hrs fee ts sent to your 

The Federal Communications 

~~~~~~~~~ce~1~~hao~~z0snf~:rsal 
Service Fee. 

Online Billing & Payment 
Create your user account at 
www.FairPoint.com 

~~~~~~~~1-~17~~~?~ ~~II P.l~ced 
within New Hampshire but outstde of 

o~~~~~~~~~llai~e: ~~1 ~a~~ 
outside of the 603 callina area. 

Customer Information 
For important consumer information 

rar~~~nT~tW:~~~~~T,~~r'o~~ 
Wf?~(JhC~i~~l~~~%~1°~~;mert 
tnformat1on to the maJor credit reportmg 
agenc1es. 

TTY Customers 
Please call Relay Service (711) and 
~~knf~~~f ~o0~~~~~jjg~: call to FairPoint 

241209521 

Automatic Pa.l::ment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my account lor the 
amount(s) due. Select one of the Auto Pay options and complete the information. Please Include your dleck for this month paymen 1. 
D Bank Draft (Automatic debit from your acoount) B Credit Card .i_Aulomatic charge to .xour Credil Ca~ 

Amex U MasterCard U VISA U Discover 
Card Number. Expiration Date: 

Signature: --

Billing Address Changes or Corrections for Accounl: 603 622 0463 370 

!!Jour billing address has d1anged, or if your address is Incorrect as it appears on this bBI, please provide corrections her e. 
U 1: Check this box 2: Enter your correct billing address 3: Retum this slip 'NIIh your payment. 

Name: 

Street Address: 

City, State, Zip: 



Fai'A:Jlnt, 
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Billing Date: Jan 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 

35 

DEC-09 NOV-09 OCT -09 SEP-09 AUG-09 JUL-09 JUN-09 MAY-09 APR-09 MAR-09 FEB-09 JAN-09 

Account Information, Charaes and Credits 

Recurring Charges 

Charae Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Charaes: Dec 09 to Jan 08 

Service: Business Voice Tele£hone Number: 6036220463 

2. Main Line/s $20.84 

Subtotal for 6036220463 $20.84 

Total: $20.84 

Page 3 of 4 Fai'A:JJnt. 
munications com 

Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3_ State Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

Billing Date: Jan 09, 2010 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page4 of4 

Tax & Fees 
All tax and fees 

$6.23 are authorized by 
$0.80 Federal. State or 
$1.96 Local Govemmenls. 
$0.64 Fees are explained 
$0.64 on page 2. 

Enhanced 9-1·1 funding 1s 
per line with a 25 line cap. 

$10.27 

$31.11 
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Important Information About Telecommunications Relay Service 
Think for a moment how valuable the telephone is in your everyday life. The telephone lets you talk 
to others immediately and conveniently. But what about people who can't hear. can't speak or those 
whose hearing h~s diminished with age? How do you communicate with them7 

Telecommunications Relay Service, also known as TRS, IS your convenient link to telephone 
system users who are deaf, hard-of-hearing or speech-disabled and use text telephones or TTYs. 

When you want to call a TTY user. simply call the TRS. A Communications Assistant (CA) will place 
your call and type your spoken words for the text telephone user to read The Communications 
Assistant will also read messages that the TTY user sends back to you. All conver>ations are private 
and conf1dential, and everything theCA hears will be relayed to the TTY user. There is no censorship. 

There IS no charge to TRS users for this service, however, regular phone charges do apply. Callers 
can use TRS as often as they want- 24 hours a day, seven days a 'll.'eek - and conversations have 
no time limits. 

You can reach the TRS by dialing 711 in any state. TRS provrders also have direct-dial numbers that 
are listed 1n the telephone diredories or on the1r websites. 

TRS also provides for other services to be used as well: 
Speech-to-Speech rs the relaying of calls for those who have a speech disability and may not be 
readily understood when using the telephone. This service is also available by calling 711 or the direct 
nurnber prov1ded by the TRS provider. The CA 15 able to assume an active or passive role in repeating 
the conversation and follov.~ the same guidelines as with a TTY call-all conversations are private. 
confidential and relayed in their entirety, 24 hours a day. 

TRS calls from payphones- On October 25, 2002, the Federal Communications Commission (FCC) 
ruled that TRS calls from payphones will remain free of charge for local calls. and that TRS toll calls 
from payphones can only be made using the following payment options: Calling Cards, Prepaid 
Cards, Collect or Third Party Billing. More Information on prepaid phone cards is available on the 
FCC's Consumer and Governmental Affa~rs Bureau (CGB) website at 
fcc.govfcgbfconsumerfactsfprepaidcards.html. 

Video Relay Service (VRS) is a video link using TRS that allows a CA to view and interpret the 
caller's sign language and relay the conversation to a voice caller. This type of relay service is not 
required by the FCC. but is offered on an optional b~sis by certain TRS providers. To learn more about 
VRS in your area, call your local TRS provider, or go to the following FCC website: 
fcc.gov/cgbfdrortrsphonebk.html. 

IP Relay Service: On April 22. 2002, the FCC ruled that IP Relay Services fall within the def111it1on of 
TRS. IP Relay enables two-way communication benveen an individual who uses a non-voice termJnal 
device (a computer, PDA Web-capable telephone. or pager device) and an 1nd1V1dual using a 
sMndard voice telephone. IP Relay Serv1ce works as follows: 

• A user establishes a local connection to an Internet Service Provider (ISP) using a computer. web 
phone. personal digital assistant. or any other IP-capable device. 

• The user types in an IP Relay provider's Internet address, such as fP..Relay.com. and clicks on the 
relay operator's 1con. When the call reaches the Internet platform, it automatically establishes a 
connection via an 800 number to that TRS provider's relay center. 

• The call is immediately routed to a Cornmun1cation~ Assistant. and a regular relay session 
initiated. 

Fai'A:Jlnt 
communications 

Special Notice for New Hampshire Residents 

New Hampshire reside-nts can receive help in paYJng for the1r telephone service under tv11o assistance 
programs offered by FairPoint to low-income households: FarrPoint Lifeline service and the Link-Up 
program. 

These programs are available to Income elig1ble customers with household incomes no 
more than 135 percent of the federal poverty income guidelines or if you have been found eligible 
for Medicaid. Supplemental Security Income. Low Income Home Energy Assistance, Sect1on 8 
Housrng, Food Stamps. the National School Lunch/Free Lunch Program or the Temporary Aid to 
Needy Families program 

FairPoint l.rfeline service offers customers a monthly discount on their telephone bdl. Additionally. 
New Hampshire Lifeline customers rece1ve a credit toward the federal subscriber line charge each 
month. Through the L1nk-Up program, qualified customers receive a discount of 50% (up to $30) 
off the cost of installing new servrce. Lifeline customers can also request toll-blocking, a service that 
prevents toll calls (such as long distance) from be1ng made. Customers using this service can still use 
pre-paid calling cards or dial-around services to place long-distance calls from their homes. 

For more information about the Lifel1ne and Link-Up programs. please contact your FairPoint service 
representative at 1-866-984-2001. 

------------------------------------------------------
Consumer Information About Pay-Per-Call Services 

Calls to interstate 900 numbers, acce>Sed through a long distance company, are billed in a sect1on of 
the phone bill called Pay-Per-Call Services. The rates for these calls are determined by the information 
provrder Irresponsible calling to these numbers can result 1n unexpectedly high bills 

The Telephone Disclosure and DISpute Resolution Act assures that your basic and long distance 
servrce will not be disconnected for failure to pay disputed 900-call charges. 

If you think you've been incorrectly billed for calls to 900 numbers, call the number listed on the 
page of your phone bill where the charges rn question appear. Charges must be disputed within 60 
days of receiving your bill. The billrng company must follow the billing regulations or forfeit any 
disputed amount (up to $50.00 per calll. 

You may withhold payment of the disputed amount and collection of that amount will 
be suspended during the 1nvestigat1on. If you fail to pay legitimate charges., access. to 
900 numbers may be denied. Further collection act1on may be taken by the information provider. 

Selective Blocking Service prevents calls to pay-per-call numbers from your telephone line and is 
available at no charge 

If you would like to order this service: Residential customers please call toll free 
1-866-984-2001, Monday through Friday 8 a.m, to 6 p.m. Business customers please call 
toll free 1-866-984-3001, Monday through Friday 8:30a.m. to 5 p.m. 



• 1 Fa•~j:t..,1nt. 
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STBBINS COMMRICAL INC 

Account Summa~ 
Previous Charges 

Pa~ment Received as of Nov 20 Thank You. 

Past Due Charge 

New Char.9.es 

FairPoint Communications 

Total New Charges Due Jan 11,2010 

Total Due (Past Due and New) 

Questions about your Bill? 
See page 2 for FairPoint contact 1nformat1on. 

Change of Address? 
Go to wv.w.fairpoint.com or see page 2. 

Billing Date: Dec 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

$31.07 

($31.07) 

$0.00 

$31.07 

$31.07 

$31.07 

Page 1 of 4 

Detach & return payment slip with your check, payable to FairPoint Communications. 

• 1 FaiJP..,,nl: 
unications comm 

STBBINS COMMRICAL INC 
700 PINE ST 
MANCHESTER NH 03104-3100 

Account: 603 622 0463 370 

New Charges Due: Jan 11, 2010 

Total Due: $31.07 

AmountPai~ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

• 1 Fa•~j:t..,,nt. 
m unications com 

How to Reach Us 

Payments 

Pa~ Phone Service• 

Billing Date: Dec 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of 4 

Hours; 24hrs a da~s a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone·. 1-866-529-1302 

Bills, Orders, Repairs, Special Services 

Business Sales & Service Center 

Telephone Repair 

Internet & Email Technical SUE.122,r1 

For Your Information 

*P,;Jy By PhOf!B 
This serivce IS optional and provided by 
an independent vendor for a fee 

f~1~:0'rJ~~~1f~%rPa1: paymeflt 

f~~u~ g:remf~~t~~~~1Jee~~~~~~sb~n 
page 1. 

ents to: 
Communications 
1021 

, ME 04243-9472 

~~~rn~l~ :nad~uebn~[~~J~~~n~nnted 
on your bill 

Hours: M-F 8:30am-5:00£_m EST Phone: 1-866-984-3001 

Hours: 24hrs a da~s a week Phone: 1-888-984-1515 

Hours· 24hrs a da~s a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line Charge funds 

§~'fa~~~~oc~st ~fi~~~ns~ l~nPocal 
telephone neFworks. II is applied per 
line. 

Federal Universal S~rvice Fee heiP.s 
k!3ep telephone serv1ce affordable for 

~~%~i~~i a.J~3~ib~~~~~grea~~tc:6~ess. 
E911 Charge furds your communltys 
~~1esrr~~~r,.:hls fee 1s sent to your 

The Federal Commumcations 

~~~~h~?~~~~~1~uJha0ribzD5n~~~rsal 
Service Fee. 

Online Billing & Payment 
Create your user account at 
www.Fa1rPoint.com 

Installment Arrangement 
You may make an affordable weekly or 

~oo~t~\i1 bnys~\~gn~_'}f~~~frfgbq~ 

Wr/~~JhC6~~f:sl~~~%~1~~~iYmept 
1nform_ahon to the major credit reporting 
agenc1es. 

TIY Customers 
Please call Relay Service (711) and 
~~kn\~~~f~o~~~~~Ji~~ call to FairPoint 

239615406 

Automatic Pa:~::.ment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operabng subsidiary to automatically charge my account for the 
amount(s) due. Select one of the Auto Pay options and complete the information. Please lndude your check for this month paymen t. 
D Bank Draft (Automatic debit from your account) B Credit Card _0utomatic charge to ..Y,OUr Credit Ca~ 

Amax D MasterCard U VISA 0 Discover 
Card Number. Expiration Dale: 

Signah.Jre: - -

Billing Address Changes or Corrections for Account: 603 622 0463 370 

!f..Your billing address has changed, or if your address Is incorrect as it appears on this bUI, please provide corrections her e. 
U 1: Check this box 2: Enter your correct b~ling address 3: Return this slip with your payment. 

Name: 

Street Address. 

Ci!y, State, Zip: 



Fai'A,]nt. 
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Billing Date: Dec 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 

35 

Account Information, Charll.es and Credits 

Recurring Charges 

Charoe Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Charl/.es: Nov 09 to Dec 08 

Service: Business Voice Tetep_hone Number: 6036220463 

2. Main Line/s $20.84 

Subtotal for 6036220463 $20.84 

Total: $20.84 

Page 3of4 Fai'RQJnt. 
m unications com 

Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal EXCISe Tax 

Total Tax & Fees on Local Services 

Total New Charges 

Billing Date: Dec 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of 4 

Tax & Fees 
All tax and fees 

$6.23 are authorized by 
$0.77 Federal, State or 
$1.95 Local Governments. 
$0.64 Fees are explained 
$0.64 on page 2. 

Enhanced 9-1-1 fundmg is 
per lme with a 25 line cap. 

$10.23 

$31.07 



• 1 Fa•JP..,,nt, 
unications comm 

STBBtNS COMMRtCAL INC 

Account Summa!J: 

Previous Charges 

Pal:_ment ReceivAd as of Oct23 Thank You. 

Past Due Charge 

New Charges 

FairPoint Communications 

Total New Charges Due Dec 14,2009 

Total Due (Past Due and New) 

Queslions about your Bill? 
See page 2 for FairPoint contact tnformation. 

Change of Address? 
Go to w.o.w.fairpoint.com or see page 2. 

Billing Date: Nov 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

$31.11 

($31.11) 

$0.00 

$31.07 

$31.07 

$31.07 

Page 1 of4 

Detach & return payment slip with your check, payable to FatrPoint Commumcations. 

• 1 Fa•'P.D,nt 
unications comm 

STBBINS COMMRICAL INC 
730 PINE ST 
MANCHESTER NH 03104-31 08 

Account: 603 622 0463 370 

New Charges Due: Dec 14, 2009 

Total Due: $31.07 

AmountPai~ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

Fai'P.Dlnt, 
m unications com 

How to Reach Us 

Payments 

Pa~ Phone Service* 

Billing Date: Nov 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of 4 

Hours: 24hrs ada~ a week Phone: 1-866-658-9040 

Payment _Qu~stions I Payment Arrangements Hours: M-F 8:00am-6:00E,m EST Phone: 1-866-529-1302 

81lls, Orders, Repairs, Special Serv1ces 

Business Sales & Service Center 

Telephone Repair 

Internet & Email Technical Su.eeort 

For Your Information 

*Pay By, Phone 
This senvce is optional and provided by 
an independent vendor for a fee 

~~~u~~ymeiitiS.""retumed for 
non-sufficient funds, FatrPomt will 

~:~~~~~V f~~~~~gig~~me~lr~~~9~ed. 

f~1i:O~J~l~1f8ho}!rpa1~ payment 

f~:~u~ §:Ye"l~~~~~7'Jivi~~!~~sb6n 
page 1. 

Mail Payments to· 
FatrPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

~~~~~~~ fn~~uebn~j~~~~n~rinted 
on your bill 

Hours: M-F 8:30am-5:00£m EST Phone: 1--866-984-3001 

Hours: 24hrs a da~s a week Phone: 1-888-984-1515 

Hours: 24hrs ada~ a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line Charge funds 

§fs7a~~~~st ~~J'~~'-6~~~ ~~~cal 
t.elephone neFworks. II is applied per 
line. 

Federal Universal Service Fee heiRS 
keep telephone service affordable for 

~~~~~~i ~~Jfib~~~~i~~~~tC:fgess. 
E911 Charge furads yqur communitys 
i~1esfr~~~"ry:hts fee ts sent to your 

The Federal Communications 

~~~~~1,~~~A~<t~1~~ha0ri~sn~~~rsal 
Servtce Fee. 

Online Billing & Payment 
Create your user account at 
www.FatrPornl.com 

Installment Arrangement 
You may make an affordable weekly or 

~~?1~lX ~nys~~~~n,_'breat~~~f%q~ 
Customer Information 
For important consumer irtormation 

~~TJ~1nT~~~~~~~~~i~Tr!t~f'o~~ 
wn~~ihc:u1~~y~~·~%~1°~~me.nt 
tnform.at1on to the major credit reportmg 
agenc1es. 

TIY Customern 
Please call Relay Service (711) 13nd 
~~kn~~~~ ~~~~~~~cij~~ call to Fa1rPoinl 

238111196 

Automatic Pa.l:,ment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operating substdiary to automatically charge my account for the 
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your dleck for this month paymen t. 
0 Bank Draft (Automatic debit from your account) B Credit Cardl_Automatic charge to _xour Credit Ca[2) 

Amex U MasterCard U VISA U Discover 
Card Number. Expiration Da!e: 

Signature:-~~-,--===-=""==='"""""-,-,-='"' - -
Billing Address Changes or Corrections for Account: 603 622 0463 370 

!!Jour billing address has changed, or if your address is incorrect as it appears on this bill, pjease provide correchons her e. 
U 1: Check this box 2: Enter your correct b~ling address 3: Return this slip I.Yith your payment. 

Name: 

Street Address: 

City, State, Zip: 



. 1 
Fa•~j:»..,,nt. 

m unications com 
Billing Date: Nov 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 

35 

Account Information, Charaes and Credits 

Recurring Charges 

Ch8roe Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Char.11,es: Oct 09 to Nov 08 

Service: Business Voice TeleJ?.hone Number: 6036220463 

2. Main Line/s $20.84 

Subtotal for 6036220463 $20 84 

Total: $20.84 

Page 3 of 4 Fai'iblnt. 
munications com 

Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

Billing Date: Nov 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of 4 

Tax & Fees 
All tax and fees 

$6.23 are authorized by 
$0.77 Federal, State or 
$1.95 Local Governments. 
$0.64 Fees are explained 
$0.64 on page 2. 

Enhanced 9-1-1 funding is 
per !ine with a 25 line cap. 

$10.23 

$31.07 

! 



• 1 Fa•IR,,nt. 
unications comm 

STBBINS COMMRICAL INC 

Account Summa!:l:: 
Previous Charg,es 

Payment Received as of Sep 21 Thank You. 

Past Due Charge 

New Charg,es 

FairPoint Communications 

Total New Charges Due Nov 12.2009 

Total Due (Past Due and New) 

Questions about your Bill? 
See page 2 for FairPoint contact tnformat1on 

Change of Address? 
Go Ia www.fairpoint.com or see page 2. 

Billing Date: Oct 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

$31.11 

($31.11) 

$0.00 

$31.11 

$31.11 

$31.11 

Page 1 of4 

Detach & return payment slip with your check, payable to FairPoint Communications. 

. 1 Fa•IR,,nt 
nications commu 

STBBINS CCMMRICAL INC 
7::1J PINE ST 
MANCHESTER NH 03104-3100 

Account: 603 622 0463 370 

New Charges Due: Nov 12, 2009 

Total Due: $31.11 

AmountPaid~ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

• 1 Fa•'ib,nt. 
m unications com 

How to Reach Us 

Payments 

Pa~ Phone Service• 

Billing Date: Oct 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of 4 

Hours: 24hrs a da~s a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

Bills, Orders, Repa1~, Special Serv1ces 

Busrness Sales & Service Center 

Telephone Repair 

lntemet & Email Technical SueE,ort 

For Your Information 

"Pay By Phone 
This serivce is optional and provided by 
an independent vendor for a fee 

f~t~:C,TJ~l~1fah~rPa~: payment 

r~:d"uee g:remf~~t~t~1 1Ji::~~~~~sb~n 
page 1. 

M~il Payments to; 
FatrPDinl Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

~~~~~l~ fnSJ~uebn~[~J~~n~rinted 
on your bill 

Hours: M-F B:30am-5.00E,m EST Phone: 1-866-984-3001 

Hours· 24hrs a da~s a week Phone: 1-888-984-1515 

Hours: 24hrs a da~s a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Lme 
part of the cost of providin 

~re~g~~~~~,i~:. 
tine. 

arge funds 

,l~nPacal 
)plied per 

Federal Universal Service Fee heiP.s 
k~ep telephone service affordable for 

g~%~i~~ ~~8~b~~~~~~~~~C:d"~ss. 
E911 Charge funds y~ur communitys 
911 system. Th1s fee 1s sent to your 
state treasury. 

The Federal Communications 

§~~~rit~?~~~~~1~g~tha0rf~zDsnfD:rsal 
Service Fee. 

Online Billing & Payment 
Create your .user account at 
www.FairPo1nt.com 

A'~~~i~~~~\~11C~1?~ :~11 placed 
within New Hampshire but outside of 

D~~~~~cgr/1 ~11~~e: ~1? ~a~~ 
outside of the 603 calling area. 

Customer Information 
For important consumer infonnation 

~:J,~1n?~~t~~~~~i~Tr~t'o~~ 

WC?~~hco~~~'f~~~Jls\~!0~~;ment 
•nform.ation to the major credit reporting 
agenc1es. 

TTY Customers 
Please call Relay Service (711) i=~nd 
~~knt~~~ ~~~~~~~jj~~r call to Fa1rPoint 

236476596 

Automatic Pa.:~,ment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or Its operating subsidiary to automatically charge my account for the 
amount(s) due. Select one of the Au!O Pay opbons and complete the information. Please lncludti your chedc for this month paymen l 
0 Bank Draft (Automatic debit from your account) B Credit Cardl_Automatic charge to .:tour Credit Car.£!) 

Amex U MasterCard U VISA U Discover 
Card Number. Expiration Date: __ 

Signature:•"""'==""'===""'===:-=::--.==c.. Billing Address Changes or Corrections for Account: 603 622 0463 370 

!!Jour billing add111ss has changed, or if your address is Incorrect as it appears on !his bHI, please provide corrections her e. 
U 1: Cheek this box 2: Enter your correct billing address 3: Return this slip with your payment. 

Name: 

Street Address. 

City, Stale, Zip: 



. 1 Fa•'i:b,nt, 
munications com 

Billing Date: Oct 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling seNices 

35 

SEP-09 AUG-09 JUL-09 JUN-09 MAY-09 APR-09 MAR-09 FEB-09 JAN-09 DEC-08 NOV-08 OCT-08 

Account Information, Chari!es and Credits 

Recurring Charges 

Charae Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Char.l!es: Sep 09 to Oct 08 

Service: Business Voice Teleghone Number: 6036220463 

2. Main Line/s $20.84 

Subtotal for 6036220463 $20.84 

Total: $20.84 

Page 3 of 4 Fai'i:b/nt. 
municattons com 

Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

Billing Date: Oct 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page4 of4 

Tax & Fees 
All tax and fees 

$6.23 are authorized by 
$0.80 Federal, State or 
$1.96 Local Governments. 
$0.64 Fees are explained 
$0.64 on page 2. 

$10.27 

$31.11 

Enhanced 9-1-1 fundmg is 
per line with a 25 line cap. 



. 1 Fa•'i:b,nt 
munications com 

Consumer Information About Pay-Per-Call Services 

Calls to 1r.terstate 900 numbers. accessed ~hrough a long distance company, a1e billed ;n a sect1on of the phone 
bill railed Pay-Pe~¥Call Service-s. The rates tor the.S{> Celli<;. are determined b~.: the u>formotior. provider. lrresnonsible 
ca!l1ng to these numbers can re-sult ifl unexpectedly high bills 

l"he Telephonf?' Di~closure and Dispute Resolution Ao.: ~s:sur5 that your bas:c and long d1stance serYJce vv·ill not 
be di::;cor1nected far fa11ur~ to puy disputed 900-call chtug~s. 

If you tl1in~ you',•e b!!!en incorrectly b1lled for c~lls to 900 number:.. call the number listed on t~1t? page of your 
phone b1ll where the charges in ques~ion appear. Charges ~ust b€ disputed w11hin 60 days of receiving your bill. 
Th.? bill:ng company must fotiow thP b1ll1ng regulations or forfe1t ,my disputPd amount {up 10 $SO 00 pef c..il) 

You may \-'Jithhold pa}11llent of the disputed amount and collertion of that amount \•Jilt be suspflnded duriflg 
the investtgation. If you fail to p<ly lt?!Jitimate charge!;, access to 900 nun:Oers may be denied. Further collection 
actton mJy be taken by tht• informatton prD'iider. 

Selective Blod..ing Sero:ite prevents calls to pi..ly-per-call nurnbers from your telephone l1ne and is 
avai:ab:e at no charge 

If you would like: to order this service: 
Residential customers please call toll free 1-866-984-2001, Monday through Friday Bam to Gpm 
Business customers please call toll free 1-866-984-3001, Monday 1hrough Friday 8:30am to Spm 

Rate Information 

FatrPoint Commumcattons pa5ts rates for regt.:lated sel"\'tces for business 3=1d consumef c~.=storners on its 
website ct \"V\'IiW FtJfrPoint.l:.orn 1n the Regulatory Terms and Conditions ::;ection In addition, the rates for 
basic monthly serv1ce are pubEs:11ed in the front pages of the FairPoint Commt;n1cat1ons d1rector;. 
Thts not1ce is published in compliance wtth NH Public Utilities Comrnis\iort 1203.02. The Consumer 
Affairs D111ision of the NH PUC can be reached at 1-800-852-3793. 

THIS PAGE LEFT INTENTIONALLY BLANK 



• 1 Fa•'RJ,nt. 
unications comm 

STBBINS COMMRICAL INC 

Account Summa~ 
Previous Charges 

Payment Received as of Auo 25 Thank You. 

Past Due Charge 

New Charges 

FairPoint Communications 

Total New Charges Due Oct 13,2009 

Total Due (Past Due and New) 

Questions about your Bill? 
See page 2 for Fa1rPoint contact Information. 

Change of Address? 
Go to www.fairpomt.com or see page 2. 

2~~~~Rt~~:: ~5~ g~loc;flJI3 370 
Phone Number: 603·622·0463 
How to Reach Us: See page 2 

$31.11 

($31.11) 

$0.00 

$31.11 

$31.11 

$31.11 

Page 1 of4 

Detach & return payment slip w1th your check, payable to FairPoint Communications. 

. 1 BI•'RJ,nt. 
Unications comm 

STBBINS COMMRICAL INC 
7CJJ PINE ST 
MANCHESTER NH 03104-'l100 

Acccunt: 603 622 0463 370 

New Charges Due: Oct 13, 2009 

Total Due: $31.11 

AmountPai~ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243·9472 

Fai'RJJnt, 
m unications com 

How to Reach Us 

Payments 

Pa~ Phone Service~ 

2~~~~Rt~~: ~5~ g~2 2o~0Jl3 370 
Page 2 of 4 

Phone Number: 603·622·0463 

Hours: 24hrs a da~s a week Phone: 1-866-658-9040 

Parment Questions I Payment Arrangements Hours· M-F 8:00am-6:00,e,m EST Phone: 1-866-529-1302 

B1fls, Orders, Repairs, Special Services 

Business Sales & Service Center 

Telephone Repair 

Internet & Email Technical Su.22,ort 

For Your Information 

•pay By Phone 
Thi~ serivce is optional and provided by 
an tndependent vendor for a fee 

f~t~.foY~l~~f8~!rPa1: payme~L 
f~ea~uee §~remf~~~~t~1'Ji:...:1?~~~~sb6n 
page 1. 

M~il Payments to· 
FatrPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

~~~~~l~ :nBJ~ir~~~J~~n~rinted 
on your bill 

Hours: M-F 8:30am-5:00£m EST Phone: 1-866-984-3001 

Hours· 24hrs a da~s a week Phone: 1-888-984-1515 

Hours: 24hrs a da~s a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line 
P!3rt of the cost o( provi 

~fe~gg~~~~~r~~;. 
line. 

Federal Universal S~rvice Fee heiP.s 
k~ep telephone serv1ce affordable for 

~~~i~~~ ~~Jfib~~~~i~~~~tC:~~ss. 
E911 Charge fur:Jds your communitys 
~~1esfr~':~ry :hts fee 1s sent to your 

The Federal Communications 

~~~t"J7U~:~~~~9elha0r~JlD5nl~~rsal 
Serv1ce Fee. 

Online Billing & Payment 
Create your user account at 
www.FairPoint.com 

Installment Arrangement 
You may make an affordable weekly or 

~~~t~~~ bnys~~f]ri~n' !h~~~~~gb~.n 
Customer Information 
For important consumer information 

~~TrP~1n?~~~~~~~~i~T~~roo~~ 

Wf?~~JhC~~~~Y~~~9Jtl08~ment 
inform.alion to the major credit reporting 
agenc1es. 

TTY Customers 
Please call Relay Service (711) and 
~~knl~~~f ~o~~~~Jjg~~ call to FairPoint 

234622016 

Automatic Pa.:~,ment Enrollment for Account: 603 622 0463 370 

By signing below, I authortze FairPoint Communications or its operating subsidiary to automalica.Jiy charge my account for the 
amouot(s) due. Select one of the Auto Pay optlons and complete the infonnatlon. Please include your dled( for this month payment. 
D Bank Draft (Automatic debit from your account) B Cred~ Cardl_Automatic charge to,.:t.Our Credit Ca[Q) 

Amex U MasterCard U VISA U Discover 
Card Number. Expiration Date: __ 

Signature:c:r:=:::o-====r:====~==:o Billing Address Changes or Corrections for Account: 603 622 0463 370 

!!Jour billing address has dlangad, or if your address is Incorrect as it appear.; on lhls bUI, please proVIde corrections here 
U 1: Check this box 2: Enter your correct billing address 3: Return this slip with your paym9flt. 

Name: 

Street Address: 

City, State, Zip: 



• 1 
Fa''P.o1nt. 

munications com 2~~~~~~~>': ~6~ g~2 2o~~3 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 

35 

AUG-09 JUL-09 JUN-09 MAY-09 APR-09 MAR-09 FEB-09 JAN-09 OEC-08 NOV-08 OCT-08 SEP-06 

Account Information, Char,aes and Credits 

Recurring Charges 

Charae Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Charges: Aug 09 to Sep 08 

Service: Business Voice Tele£hone Number: 6036220463 

2. Main Line/s $20.84 

Subtotal for 6036220463 $20 84 

Total: $20.84 

Page 3 of 4 Fai'P.olnt. 
m unications com 

Tax & Fees on Local Services 

1. Federal Subscriber Lme Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

2~~~~~a~~: ~6~ g~2 ~~~3 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of 4 

Tax & Fees 
All tax and fees 

$6.23 are authorized by 
$0.80 Federal, Stale or 
$1.96 Local Govemmenls 
$0.64 Fees are explained 
$0.64 on page 2. 

Enhanced 9-1-1 funding 1s 
per line with a 25 line cap. 

$10.27 

$31.11 



• 1 Fa•'A:J,nt 
unications comm 

STBBINS COMMRICAL INC 

Account Summa~ 

Previous Char.9.es 

Payment Received as of Aug 04 Thank You. 

Past Due Charge 

New Char.9.es 

FairPoint Communications 

Total New Charges Due Sep 11, 2009 

Total Due (Past Due and New) 

Questions about your Bill? 
See page 2 for FarrPoint contact information. 

Change of Address? 
Go to www.fairpomt.com or see page 2. 

2~~~~~~~:: ~g~ ~~2 2o0ll3 370 
Page 1 of 4 

Phone Number: 603-622-0463 
How to Reach Us: See page 2 

$31.04 

($31.04) 

$0.00 

$31.11 

$31.11 

$31.11 

Effective 6/29/09 the price of 

Business Extra was decreased from 

$.13 per minute to $.065 per minute. 

Detach & return payment slip with your check, payable to FairPoint Commumcations. 

• 1 Fai'ib1nt 
m unlcations com 

STBBINS CCMMRICAL INC 
730 PINE ST 
MANCHESTER NH 03t 04-3103 

Account: 603 622 0463 370 

New Charges Due: Sep 11, 2009 

Total Due: $31.11 

AmountPai~ DDDDDDD 
FairPoint Communications 
PO Box 1t02t 
Lewiston, ME 04243-9472 

r....•r. 1 .. 
rdl'lblft&. 

unications comm 

How to Reach Us 

Payments 

Pa~ Phone Service• 

2~~~~~~': ~g~ ~~2 2o~0l3 370 
Page2of4 

Phone Number: 603-622-0463 

Hours: 24hrs a da~s a week Phone: 1-866-656-9040 

Payment Oueslions I Payment_ Arrangements Hours: M-F 8:00am--6:00pm EST Phone: 1-866-529-1302 

Bills, Orders, Repairs, Special Services 

Business Sales & Service Center 

Telephone Repair 

Internet & Email Technical Su£E.Ort 

For Your Information 

•p~y By Phone 
Th1s serivce is optional and provided by 
an mdependent vendor for a fee 

Previous Payments 

~~~~\t:~~\~aib~~n~J~:&:a g~ tg~ 
bifl, P,lease deduct that amount before 
senCimg payment. To check whether 

r~~~y~~~~bhuais~~~~ {,~~bv:rdagg~e. 
Returned Pa 
If your 
non-st 
resubr 
may a 

edfor 
rPointwill 
. A charge 
ent returned 

f~'::C~J~,~~~~'Pa1: paymeflt 

f~:~u~ §:remf~~~~~1~0:V:'t~~~~~sb6n 
page 1. 

M~il Payments to: 
FarrPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

~~~~:f~ fnBJ'~uebn~~~J~~n~rinted 
on your bill 

Hours: M-F 8:30am-5:0DE,m EST Phone: 1-866-984-3001 

Hours: 24hrs a da~s a week Phone: 1-866-984--1515 

Hours: 24hrs a da~ a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line 
~rt of the cost o~ providi 

~fe~gg~~~/:;;,':;. 
lme. 

Federal Universal Service Fee heiRS 
keep telephone service affordable tor 

8~%~~~~~ ~r~J~b~~~~~~~~~lC:~~ss. 
E911 Charge fur-ds your communitys 
~~1es(,.~~~-ry :hrs fee rs sent to your 

The Federal Communications 

~~~~~~?~~~<(;~1~~~hao~bzDsn~~:rsal 
Serv1ce Fee. 

Online Billing & Payment 
Create your .user account at 
www.FarrPornt.com 

Installment Arrangement 
You may make an affordable weekly or 

~o~~t~~~ b~s~~~~gn~ ~rsate~~T%~~ 
Customer Information 
For important consufller i[1formation 

W~TJ,~~n?~h'~:Jl~~~~~~r~~ro~~ 
Wrf~(~hc~~~~~si~~~~~l08~~me_nt 
rnform.atron to the major credit reportrng 
agencres. 

TTY Customers 
Please call Relay Service {711) and 
~~~l~;~ %~~~~6j~~~ call to FairPoint 

233268698 

Automatic Pa;Lment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the 
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month paymen I. 
D Bank Draft (Automabc debit from your account) B Credit Cardl_Automalic charge to,xour Credit Ca~ 

Amex U MasterCard U VISA 0 Discover 
Card Number. Expiration Date 

Signature:,~=~~~~~~====,.==• 
Billing Address Changes or Corrections for Account: 603 622 0463 370 

!!Jour billing address has dlanged, or If your address is incorrect as it appears on this bm, please provide corrections her e. 
U 1: Check this box 2: Enter your correct bH1ing address 3: Return this slip with your payment. 

Name: 

Street Address: 

City, State, Zip: 



. 1 
Fa•'P4!»1nt. 

munications com 2~:~~a~~:: ~g~ g~2 to.pl3 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 

Account Information. Char.11es and Credits 

Recurring Charges 

Charae Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Charges: Jul 09 to Aug 08 

Service: Business Voice TeleJ?_hone Number: 6036220463 

2. Main Line/s $20.84 

Subtotal for 6036220463 $20.84 

Total: $20.84 

Page 3 of 4 
Fai'A,[nt. 

municatlons com 

Tax & Fees on Local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3. SLate Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

2~:~~~~': ~g~ g~2 2o~0l3 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of 4 

Tax & Fees 
All tax and fees 

$6.23 are authorized by 
$0.80 Federal, State or 
$1.96 Local Governments. 
$0.64 Fees are explained 
$0.64 on page 2. 

$10.27 

$31.11 

Enhanced 9-1-1 funding IS 
per line With a 25 line cap. 



• 1 Fa•'AJ,nt 
unications comm 

STBBINS COMMRICAL INC 

Account Summa!l:. 

Previous Charges 

Pal::,m"'nt Received as of Jun 18 Thank You. 

Past Due Charge 

New Charges 

FairPoint Communications 

Tolal New Charges Due Aug 11, 2009 

Total Due (Past Due and New) 

Questions about your Bill? 
See page 2 for FairPoint contact information 

Change of Address? 
Go to wwvv.fairpoint.com or see page 2. 

Billing Date: Jul 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 1 of4 

$31.03 

Effective 6/29/0'1 the price of 

Business Extra was decreased from 

$.13 per minute to $.065 per minute. 
($31 03) 

$0.00 

$31.04 

$31.04 

$31.04 

Detach & return payment slip with your check, payable to FairPoint Communications. 

• 1 
Fa''i:b•nt 

munlcations com 

STBBINS COMMRICAL INC 
7CJJ PINE ST 
MANCHESTER NH 03104-31 00 

Account: 603 622 0463 370 

New Charges Due: Aug 11, 2009 

Total Due: $31.04 

AmouniPai~ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

Fai'i:blnt. 
munications com 

How to Reach Us 

Payments 

Pa~ Phone Service• 

Billing Date: Jul 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of4 

Hours: 24hrs a da~s a week Phone: 1·866-658-9040 

Payment Ques~ns I Payment Arrangemenls Hours· M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

B1lls, Orders, Repairs, Spec1al Services 

Business Sales & Serv1ce Center 

Telephone Repair 

Internet & Email Technical Su.ee2,rt 

For Your Information 

·p~y By Phone 
This serivce is opt1onal and provided by 
an independent vendor for a fee 

Previous Payments 
tf you Sf!nl a payment that we did npt 

· · · be reflected on lh1s 
t that amount before 

_ To check whether 
. has been received, call 

·ay·ment QuesUons number above. 

~~bu~e~J~X~1~~tu~ed for 
non·su~c:1ent fund~, Fa1rPoint will 
resubmit 11 electronically. A charge 
may apply for each payment returned. 

~~'::O~J7;~~~fah~rPa~: payment 

f~:~u88 §:re"t~~'r~~1ttJlee:~~~~~sb~n 
page 1. 

Mail Payments to: 
FairPoint CommunicaUons 
PO Box 11021 
Lewiston, ME 04243-9472 

~~~~~!~ :nBJ~~bn~[~~J~~~n~rinted 
on your bill 

Hours· M-F 8:30am-5:oo.e.m EST Phone: 1-866-964-3001 

Hours: 24hrs ada~ a week Phone: 1-866-984-1515 

Hours: 24hrs a da~s a week Phone· 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line Charge funds 

§~1a~c~~~s~~tf;~vd~~ns~ l~nPocat 
t~lephone ne~orks. It is applied per 
lme. 

Federal Universal Service Fee heiRS 
keep telephone service affordable for 

g\%~i~n ~~3flb~~~1 ig~a~~t":~~ess. 
E911 Charge f1,1nds your communitys 
911 system. This fee is sent to your 
state lreasury. 

The Federal Communications 

~~~~h~?~A~~~b~u~hao~bzDsn}~rsal 
Serv1ce Fee. 

Online Billing & Payment 
Create your _user account at 
www.Fa1rPo1nt.com 

X'~~i~~~~)~l7~~1?.~ ~~II pl~ced 
withm New H"'mpsh1re but ouls1de of 

o~~~~~~·w~~~~~~e= ~~~a~~ 
outs1de of lhe 603 calling area. 

Installment Arrangement 
You may make an affordable weekly or 

~o~~~~~ ~ys~~~~n~~B~~:!f%~~ 
Customer Information 
For important consumer information 

~~fJ>~~nT~~~~:~~~~~~Tr~~lo~~ 
Wn~(ihc~~~ygar:~%~!W~ment 
inform.alion to lhe major credit reporting 
agenc1es. 

TTY Customel"'3 
Please call Relay Service (711) and 
~~kni~~~f~o~~~~~Ji~~~ call to FairPoint 

231726289 

Automatic Pa:!:ment Enrollment for Account: 603 622 0463 370 

BY signing below, I authorize FairPoint Communications or its operating subsidial)' to automatically charge my account fa the 
amount(s) due. Select one of the Auto Pay options and complete the information. Please include your dleck for this month paymen 1. 

0 Bank Draft (Automatic debit from your account) B Credit Card _0utomatic charge to,l:_our Credit C~ 
Amex U MasterCard U VISA U Discover 
Cerd Number: Expvation Date:_ _ 

Signature:==c;:-,========-.::::-.== Billing Address Changes or Corrections for Account: 603 622 0463 370 

!!Jour billing address has changed, or if your address is Incorrect as it appears on this bHI, please provide corrections her e. 
U 1: Check this box 2. Enter your correct bUiing address 3; Return this sUp "Nith your payment 

Name: 

Street Address· 

City, State, Zip: 



Fai'i:blnt. 
munications com 

Billing Date: Jut 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 

35 

Account Information, Charl!es and Credits 

Recurring Charges 

Charae Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Charl!es: Jun 09 to Jut 08 

Service: Business Voice TeleJ?.hone Number: 6036220463 

2. Main Line/s $20.84 

Subtotal for 6036220463 $20.84 

Total: $20.84 

Page 3 of 4 Fai'i:bJnt. 
communications 

Tax & Fees on local Services 

1. Federal Subscriber Line Charge 
2. Federal Universal Serv1ce Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal Exc1se Tax 

Total Tax & Fees on Local Services 

Total New Charges 

Billing Date: Jut 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of 4 

Tax & Fees 
All tax and fees 

$6.24 are authorized by 
$0.73 Federal, State or 
$1.95 Local Govemments. 
$0_64 Fees are explained 
$0.64 on page 2. 

$10.20 

$31.D4 

Enhanced 9-1-1 fund1ng is 
per line w1th a 25 hne cap. 



• 1 
Fa•'ib,nt, 

unications comm 

STBBINS COMMRICAL INC 

Account Summa!J: 
Previous Charges 

Payment Received as of May 22 Thank You. 

Past Due Charge 

New Charges 

FairPoint Communications 

Total New Charges Due Jul13, 2009 

Total Due (Past Due and New) 

Questions about your Bill? 
See page 2 for FairPoint contact 1nformat1on. 

Change of Address? 
Go to WVvW.fairpoinl.com or see page 2. 

Billing Date: Jun 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 1 of4 

$31.03 

($31 03) 

$0.00 

$31.03 

$31.03 

$31.03 

IMPORTANT NOTICE REGARDING 
YOUR INVOICE 
Due ta our recent ~Y5tem changes you may 
have received your monthly invoice later than 
your regutarly scheduled date. Vour invoice 
may not reflect some of your recent payments 
or credits. You can obtain basic payment 
information, including your account balance 
by calling your Customer Service Representa­
tive and selecting option 112. 

Detach & return payment slip with your check, payable to FairPoint Communications. 

• 1 
Fa''P.D1nl: 

unications comm 

STBBINS COMMRICAL INC 
7CJJ PINE ST 
MANCHESTER NH 03104-31 00 

Account: 603 622 0463 370 

New Charges Due: Jut 13, 2009 

Total Due: $31.03 

AmountPai~ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

• ""1 
Fa''P.D1nt. 

m unications com 

How to Reach Us 

Payments 

Pa~ Phone Service" 

Billing Date: Jun 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 ol4 

Hours: 24hrs a da~s a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

Bills, Orders, Repairs. Special Serv1ces 

Business Sales & Service Center 

Telephone Repair 

Internet & Email Technical Su.ee,ort 

For Your lnfomnation 

*Pay By Phone 
Thq; serivce is optional and provided by 
an mdependent vendor for a fee 

Returned Paym!;lnt 

~J~~~~~r~Y?~~sd~~W~r~of~f will 
resubmit it electronically. A charge 
may apply for each payment returned. 

~~~~:O~d~~~1f~~rra~: payment 

f~:~uee §~Yemf~~~~~~1t-fii:~~~~~sb~n 
page 1. 

M~il Payments to: 
FaHPoint Commumcations 
PO Box 11021 
Lewiston, ME 04243-9472 

~~~~~~~ :~~ue~~[~J\i6~n~rinted 
on your bill 

Hours: M-F B:30am-5:00£.m EST Phone: 1-866-984-3001 

Hours· 24hrs a da~s a week Phone: 1-866-984-1515 

Hours: 24hrs a da~s a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line .Charge funds 

§~'la~~~~o~s~~~f~~~~ns~ 1fonPocal 
t.elephone ne~orks. It is applied per 
line. 

Federal Universal Service Fee heiP.s 
keep telephone service affordable for 

~~%~i~~~~ ~r;d8fib~~~~~~~'m~C:6~ess. 
E911 Charge funds YC!Ur communitys 
~~1esr,~t;~·ry :his fee 1s sent to your 

The Federal Communications 

~~~~~t~?~~~Z:~~~g~ha0~~'08nl~irsal 
Service Fee. 

Online Billing & Payment 
Create your .user account at 
www.FairPomt.com 

Installment Arrangement 
You may make an affordable weekly or 

~~~t~~~ b"ys~~~~n\_~~~~~lff%~~ 
Customer Information 
For important consuiT!er information 

~~T,I,~1n?~~~~:~~g~1~T~~lo~~ 
Wf?~~hC6~~~Y~~i~\~~o~~~me_nt 
mform.alion to the major credit reportmg 
agenczes. 

TTY Customers 
Please call Relay Service (711) and 
~~~t~~6f ~o0~~~~~Jt~~~ call to FairPoint 

230126959 

Automatic Pa~ment Enrollment for Account: 603 622 0463 370 

By signing below, I authorize FairPoint Communications or Its operating subsidiary to automatically charge my account tor the 
amount(s) due. Select one of the Auto Pay options and complete the infonnation. Please include your check for this month paymen I. 
D Bank Draft (Automatic debit from your account) B Credit Card _Q.utomalic charge to .x,our Credit Ca~ 

Amex D MasterCard U VISA D Discover 
Card Number: _______ Expiration Dale: __ 

Slgnalure:,--:r:J======rc::====:-;;-== Billing Address Changes or Correct1ons for Account: 603 622 0463 370 

!!Jour billing address has changed, or if your address is incorrect as it appears on this bU!, please provide corrections her e. 
U 1: Check this box 2: Enter your oorrect biling address 3: Return this slip with your payment. 

Name: 

Street Address: 

City, State, Zip: 



Fai'iblnt, 
unications comm 

Billing Date: Jun 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 

MAY-09 APR-09 MAR-09 FEB-09 JAN-09 DEC-08 NOV-DB OCT-08 SEP-08 AUG-DB JUL-08 JUN-08 

Account Information, Char.iil.es and Credits 

Recurring Charges 

Charqe Amount 

1. FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Charges: May 09 to Jun 08 

Service: Business Voice TeleJ?.hone Number: 6036220463 

2. Main Line/s $20.84 

Subtotal for 6036220463 $20.84 

Total: $20.84 

Page3of4 Fai'iblnt. 
m unications com 

Tax & Fees on local Services 

1 Federal Subscriber Line Charge 
2. Federal Universal Service Fund Surcharge 
3. State Tax 
4. E911 Surcharge 
5. Federal Excise Tax 

Billing Dale: Jun 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of4 

Tax & Fees 
All tax and fees 

$6.25 are authorized by 
$0.71 Federal, State or 
$1.95 Local Governments. 
$0.64 Fees are explained 
$0.64 on page 2 

Total Tax & Fees on Local Services $10.19 

Enhanced 9-1-1 funding is 
per line with a 25 line cap. 

Total New Charges $31.03 



• ""1 
Fa•'A:J,nt" 

·cations communi 

STBBtNS COMMRICAL INC 

Account Summa!:!:: 
Previous Charges 

Payment Recerved as of Apr 27 Thank You. 

Past Due Charge 

New Charges 

FairPoint Communications 

Total New Charges Due Jun 11, 2009 

Total Due (Past Due and New) 

Questions about your Bill? 
See page 2 for FairPoint contact Information 

Change of Address? 
Go to WMV.fairpoint.com or see page 2. 

2~~~~~~~,:, ~8? gi2 t~~~ 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

$30.93 

($30.93) 

$0.00 

$31.03 

$31.03 

$31.03 

Page 1 of4 

Detach & return payment slip with your check, payable to FairPoint Communicaf1ons. 

. 1 
Fa''P~1nt 

nications commu 

STBBINS COMMRICAL INC 
730 PINE ST 
MANCHESTER NH 03104-3100 

Account: 603 622 0463 370 

New Charges Due: Jun 11, 2009 

Total Due: $31.03 

AmountPai~ DDDDDDD 
FairPoint CommunicaUons 
PO Box 11021 
Lewiston, ME 04243-9472 

Fai'iblnt. 
unications comm 

How to Reach Us 

Payments 

Pa~ Phone Service• 

2~~~~~a~~:: ~8j gi2 t~~~ 370 
Page 2 af4 

Phone Number: 603-622-0463 

Hours: 24hrs a da~s a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:0De,m EST Phone: 1-866-529-1302 

Bills, Orde11;, Repairs, Spec1al Services 

Business Sales & Service Center 

Telephone Repair 

Internet & Email Technical Su.22ort 

For Your Information 

*Pay By,Phona 
Thi!> senvce is optional and provided by 
an Independent vendor for a fee 

Retumed Payment 

~6~-~~~~q~:r.t?~~sd~~w~~or~r will 
resubmit 1t electronically. A charge 
may apply for each payment returned. 

f~t::OfJ~1~jf~!'?a~: payment 

r~:~~e §:remf~~~~t~T'J:v:~~~~~~n 
page 1. 

Mail Payments to: 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

On! me Billing & Payment 
Create your .user account at 
www.FairPomt com 

Hours: M-F 8:30am-5:00E,m EST Phone: 1-866-984-3001 

Hours: 24hrs a da~s a week Phone: 1-888-984-1515 

Hours: 24hrs a da~s a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber Line Charge funds 

§~1a~~~~oc~st ~~fs~~~~~ 1~"Pocal 
telephone ne~orks. It is applied per 
Jme. 

Federal Universal Service Fee heiP.S 
keep telephone service affordable for 

~~g~~~~ ~~J'~b~~~~~~~~~tC:~ess. 
E911 Charge funds your communitys 
~~1esr,~'i~·ry:his fee is sent to your 

~ommunicaUons 

F<(;~1~g~~o~bzDsnf~:rsal 

~g~~~f~ :nBJ~u8b~~~~~~1\rinted 
on your bill 

lnstallmen 
You may1 

~~?t~IK g 
Customer Information 
For Important consumer irformalion 

ra1~~n?~~t~~P~~i~f~~Co~~ 

wn~rihc~~~y~~i~~~~~~:me_nt 
inform.alion to the maJor credit reporting 
agenc1es. 

TIY Customers 
Please call Relay Service (711) and 
~~kn~~~cl ~o0~;~~f;ci;~~~ call to FairPoint 

228487386 

Automatic Pa.l:ment Enrollment for Account: 603 622 0463 370 

By signing below, I authonze FairPoint Communications or lis operating subsidiary to automatically charge my account for the 
amount{s) due. Select 0118 of the Auto Pay options and complete the information. Please include ~ur dleck for this month paymen I. 
D Bank Draft (Automatic debit from your account) B Credit Card.LAutomatlc charge to~our Credit Ca~ 

Amex U MasterCard U VISA U Discover 
Card Number Expiration Date: 

Signature: --

Billing Address Changes or Corrections for Account: 603 622 0463 370 

!!Jour billing address has changed, or if your address Is incorrect as it appears on this ba'l, please provide corrections her ti. 
U 1: Check this box 2: Enter your correct blltng address 3: Return this slip with your payment. 

Name: 

S!reelAddress: 

City, State, Zip· 



Fai'i::t:Jlnt, 
unications comm 2~~~~~~~:: ~&r gi2 ~~~~ 370 

Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 

35 

APR-09 MAR-09 FEB-09 JAN-09 DEC-08 NOV-08 OCT-DB SEP-08 AUG-08 JUL-08 JUN-08 MAY-08 

Account Information, Charaes and Credits 

Recurring Charges 

Charoe Amount 

1 FairPoint Business Extra Plan $000 

Total Recurring Charges $0.00 

New Charges: Apr 09 to May 08 

Service: Business Voice Telee.hone Number: 6036220463 

2 Main Line/s $20.84 

Subtotal for 6036220463 $20.84 

Total: $20.84 

Page 3of4 Fai'i::t:Jlnt, 
m unications com 

Tax & Fees on Local Services 

1 Federal Subscriber line Charge 
2 Federal Universal Service Fund Surcharge 
3 State Tax 
4 E91 1 Surcharge 
5 Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

2~~~~~~~: ~8{ gi2 ~~~~ 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 4 of 4 

Tax & Fees 
Alf tax and fees 

$6.25 are authorized by 
$0.71 Federal, State or 
$1.95 Local Governments. 
$0.64 Fees are explained 
$0.64 on page 2. 

$10.19 

$31.03 

Enhanced 9-1-1 funding IS 
per line with a 25 line cap. 



Fai'A:Jnt. 
ications commun 

STBBINS COMMRICAL INC 

Account Summa!l::. 

Previous Charges 

Pa~m~nt Received as of Mar 30 Thank You. 

Past Due Charge 

New Char.s.es 

FairPoint Communications 

Total New Charges Due May 12,2009 

Total Due (Past Due and New) 

Questions aboul your Bill? 
See page 2 for FairPoint contact information. 

Change of Address? 
Go to www.fairpoint.com or see page 2 

Billing Date: Apr 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 1 of4 

$31.07 

($31.07) 

$0.00 

$30.93 

$30.93 

$30.93 

IMPORTANT NOTE REGARDING 
PAST DUE BALANCES: 
Starting mid-March, monthly billing 
statements were issued on regular 
cycles so your statement was sent to 
you on your regularly «:heduled date. 
However. due to our recent system 
char~ges, prior to March, you may 
have received your monthly invoice 
later than your regularly schedule 
date. For this reason, if your payment 
for the invoice that we delivered to 
you late was not processed by the 
time your next billing statement was 
sent to you, your new invoice may 
reflect a past due amount. Remember, 
you will always have 30 days to pay 
your bill from the date indicated on 
the bill. The Past Due status indicator 
on the bill may not be accurate. 

Detach & return payment slip With your check, payable to FairPoint Communications 

STBBINS COMMRICAL INC 
7CJJ PINE ST 
MANCHESTER NH 03104o3100 

Account: 603 622 0463 370 

New Charges Due: May 12, 2009 

Total Due: $30.93 

AmountPai~ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

• 7 Fallj:t~lnl, 
m unications com 

How to Reach Us 

Payments 

Pa~ Phone Service• 

Billing Date: Apr 09, 2009 
Accounl No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2of4 

Hours: 24hrs a da~s a week Phone: ,-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

Bills, Orders, Repairs, Special Services 

Business Sales & Service Center 

Telephone Repair 

Internet & Email Technical Su22,ort 

For Your Information 

•pay By. Phone 
This senvce is optional and provided by 
an independent vendor for a fee 

Previous Payments 
If YO!J s~nt.~ payn~f~n~~R~~~~ ~~tg~ 

fore 
her 

mb.er-a~~e. 
Retumed Paymfilnl 

~~~~tWcr~n~~d~W~r~~(~[ will 

~~i~P~~~ ~~~~g'~1~Yne~tcr~~~9~ed. 

f~1~:0~J~~~~ito%r?a~: payment 

f~:~uee H:r:l~~t'6'~~1N0:V:C?~~~~sb6n 
page 1. 

Online Billing & Payment 
Create your .user account at 
www.Fa1rPo1nt.com 

Hours: M-F 8:30am-5:00£m EST Phone: 1-866-984-3001 

Hours: 24hrs ada~ a week Phone: 1-888-984-1515 

Hours: 24hrs a da~s a week Phone: 1-800-240-5019 

Tax & Fees 
Federal Subscriber line 
part of the cost of prov!di 

~fJ~gg~i~~F:~~~:. 
hne. 
Federal Universal Service Fee heiP.S 
k~ep telephone service affordable for 

~~%~~~n ~~daTib~~~~i~~~~c;~~ss. 
E91 1 Charge funds y~ur communitys 
~~1esrr~':~·ry:his fee 1s sent to your 

The Federal Communications 

~~~~~~~~~~~~1~gu~~o~bzDsnW~rsal 
Service Fee. 

~~~~:1~ ~~~ue~~IT~~~~~n~rlnted 
on your bill 

xv~~~i~~~~\~~~~~?~; ~~all placed 
withm New H~mpshire but outside of 

D~~~~g;~~~~~~~~~~e= ~1? ~a~~ 
outs1de of· A-- ... 

Cus~omer Information 
For 1mpqrtant conSUfT!er information 

~~TJ>~~nT~~\?:~~~~~?r~foc:;;~ 

Wft~~hc6~~~1~~i~%~~o~~~ment 
information to the major credit reporting 
agenc1es. 

TTY Customer'3 
Please call Relay Service (711) and 
~~kn:~~~f ~"aS~~~~ji~~~ call to FairPoint 

22667226B 

Automatic Pa:!:ment Enrollment for Account 603 622 0463 370 

By signing below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the 
amounl(s) due. Select one of the Auto Pay optiOfls and complete the Information. Please include your check for this month payment. 
0 Bank Draft (Automatic debit from your acrount) B Credit Cardl...Automatic charge lo..l,Our Credit Ca~ 

Amex U MasterCard U VISA U Discover 
Card Number. Expiration Date: 

Signature· --

Billing Address Changes or Corrections for Account: 603 622 0463 370 

!!Jour billing address has changed, or if your address Is Incorrect as it appears on this bi'l, please provide corrections her e. 
U 1: Check this box 2: Enter your correct b~fing address 3: Return this slip with your payment. 

Name· 

Street Address: 

City, State, Zip· 



Fai'iblnt. 
m unications com 

Billing Date: Apr 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Comparative analysis of FairPoint calling services 

MAR-09 FEB-09 JAN-09 DEC-08 NOV-08 OCT-08 SEP-08 AUG-08 JUL-08 JUN-08 MAY-08 APR-08 

Account lnfonnation, Char~es and Credits 

Recurnng Charges 

Charae Amount 

1 FairPoint Business Extra Plan $0.00 

Total Recurring Charges $0.00 

New Char~es: Mar 09 to Apr 08 

Service: Business Voice Telep_hone Number: 6036220463 

2 Main Line/s Mar 09 to Apr 08 $20.84 

Subtotal for 6036220463 $20.84 

Total: $20.84 

Page 3 of 4 

• 1 
Fa''ibint. 

m unications com 

Tax & Fees on local Services 

1 Federal Subscriber Line Charge 
2 Federal Universal Service Fund Surcharge 
3 Slate Tax 
4 E911 Surcharge 
5 Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

Billing Date: Apr 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page4 of4 

Tax & Fees 
All tax and fees 

$6.25 are authonzed by 
$0.62 Federal, State or 
$1.94 Local Governments. 
$0.64 Fees are explained 
$0.64 on page 2. 

$10.09 

$30.93 

Enhanced 9-1-1 funding is 
per line w1th a 25 line cap. 



. 1 Fa''i:b1nt 
nications commu 

STBBINS COMMRICAL INC 

Account Summa!:>.: 
Previous Charg_es 

Pa,lmP.nt RACP.Jved as of Mar 06 Thank You 

Past Due Charge 

New Charg_es 

FairPoint Communications 

Total New Charges Due Apr 13 

Total Due (Past Due and New) 

Questions about your Bill? 
See page 2 for FairPoint contact information 

Change of Address? 
Go to WVvW.fairpoint.com or see page 2. 

Billing Date: Mar 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

$31.07 

($31 07) 

$0.00 

$31.07 

$31.07 

$31.07 

Page 1 of3 

Detach & return payment slip w1th your check, payable to FairPoint Commumcations. 

. 1 
Fai'P.D1nt 

unications comm 

STBBINS COMMf11CAL INC 
730 PINE ST 
MANCHESTEf1 NH 03104-3100 

Account: 603 622 0463 370 

New Charges Due: Apr 13, 2009 

Total Due: $31.07 

AmountPaid$ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

Fai'i:blnt. 
m unications com 

How to Reach Us 

Pavments 

Pa~ Phone Service* 

Billing Date: Mar 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of 3 

Hours: 24hrs ada~ a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours: M-F 8:00am-6:00pm EST Phone: 1-866-529-1302 

Bills, Orders, Repairs, Special Serv1ces 

Business Sales & Service Center 

Telephone Repair 

Internet & Email Technical Support 

For Your Information 

•pay By_ Phone 
This_senvce is optional and 
prov1ded by an independent 
vendor for a fee 

Previous Payments 
If you se_nl ~ payment that we did 
not receiVe 1n ttme to be reflected 
on this bill, please deduct that 
amount before sending payment. 
To cneck whe'!ler your payment 
nas been rece1ved, call the 
Payment Questions number 
abOve. 

Retumed Paym~nl 

~ci~-~~~~r~~'f~~~~~~~7r~or~; will 
resubmit it electronically. A charge 
may apply for each payment 
returned. 

~~t~:O?J~~:~~a~'~~: payment 
charge, payment must be received 

~h~~e~u~ndg~~~o1.T otal New 

Mail Payments to· 
FairPoint Communications 
PO Box 11021 
lewiston, ME 04243-9472 

Online Billing & Payment 
Create your user account at 
www.FairPoint.cam 

Hours: M-F 8:30am-5:0DE,m EST Phone: 1-866-984-3001 

Hours: 24hrs a da~s a week Phone· 1-888-984-1515 

Hours: 24hrs a day, 7 days a week Phone: 1-800-240-5019 

Tax & Fees 

fuen~~~~a~u~,S::~~b~~s~~~r ~~e~~~g 
long distance campanres ac~ess to 
local telephone networks. It 1s 
applied per line. 

Federal Universal Service Fee 
helps keep telephone service 
affordable for high cost are~s. rural 
health-care prov1ders and library 
internet access. 

E911 Charge funds your 
commumtys 911 system. This fee 
is sent to your state treasury. 

The Federal Communications 
Commission (FCC) authorizes the 
Subscriber line Charge and 
Universal Service Fee. 

~~~~}~ fn8J'~ueb~~~~~~nt 
pnnted on your bill 

~~~~~~~jeT6i1?~~~?~ :~11 
placed w1thin New Hampsh1re but 
outside of your local callin8 ar~a 

~~ ~aLg~ o~i~~~~ T~~ 6~jl 15 
a 

calling area. 

Installment Arrangement 
You may make an affordable 
weekly or monthly mst"!llment 
arrangement on your bill by calling 
1-866-529-1302. 

Customer Information 
For imp<?rtant consumer 
information see the Customer 
Guide in your FairPoint white 
pages directory. 

Important Credit Reporting Notice 
We fumish our customers bill 
payment inf<?rmalion l~ the major 
credit reportmg agencies. 

TIY Customers 
Please call Relay Service (711) 
and ask them to relay your ~II to 
FairPoint Center of your cho1ce. 

224845137 

Automatic Pa.i:,ment Enrollment for Account: 603 622 0463 370 

By signing below, I authonze FairPoint Communications or its operating subsidiary to automatically charge my account for the 
amount(s) due. Select one of the Auto Pay options and complete the Information. Please include your ched< for this month paymen t. 
D Bank Draft (Automatic debit from your account) B Credit Card.i_Automatic charge to ,.tour Credit Ca~ 

Amex U MasterCard U VISA U Discover 
Card Number: Expiralioo Date 

Signature:,-,-,==========-="'=cc= 
Billing Address Changes or Corrections for Account: 603 622 0463 370 

!!Jour billing address has d'langed, or lfyoor address is incorrect as it appears on this bHI, please provide corrections her e. 
U 1: Check this box 2: Enter your correct b~ling address 3: Relum this slip with your payment. 

Name: 

Street Address: 

City, State, Zip: 



Fai'A'Jlnt. 
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Billing Date: Mar 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 
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Comparative analysis of FairPoint calling services 
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FEB~09 JAN-09 DEC-08 NOV-08 OCT-08 SEP-08 AUG-08 JUL-08 JUN-08 MAY-08 APR-08 MAR-08 

Account Information, Char,11es and Credits 

Recurring Charges 

Charae 

1 FairPoint Business Extra Plan 

Total Recurring Charges 

New Charl!es: Feb 09 to Mar 08 

Service: Business Voice 

2 Main Line/s 

Subtotal for 6036220463 

Total: 

Tax & Fees on Local Services 

3 Federal Subscriber Line Charge 
4 Federal Universal Serv1ce Fund Surcharge 
5 State Tax 
6 E911 Surcharge 
7 Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

Amount 

$0.00 

$0.00 

Telep_hone Number: 6036220463 

$20.99 

$20.99 

$20.99 

Tax & Fees 
All tax and fees 

$6.25 are authorized by 
$0.59 Federal, State or 
$1.95 Local Governments. 
$0.64 Fees are explained 
$0.65 on page 2. 

$10.08 

$31.D7 

Enhanced 9-1-1 funding is 
per line with a 25 line cap 

Fai'RJJnt, 
munications com 

CHANGES IN FEDERAL CHARGES BEGINNING ON OR ABOUT APRIL 1, 2009 
Effective on or about April1, 2009, the Federal Subscriber Line Charge may change on your 
main phone line and on any additional phone line. This charge helps pay for the costs of 
providing and maintaining the local network. In addition, your Federal Universal Service Fund 
(FUSF) surcharge may change effective on or about April1, 2009. The FUSF surcharge, which 
is authorized by the FCC and reviewed quarterly, provides funding for programs to keep local 
telephone rates affordable for all customers and to provide discounts to schools, libraries, 
rural heal til care providers and low-income families. This charge is not applied to Lifeline, 
except for the FUSF surcharge on incidertals. 



Fai'i:bJnt. 
unications comm 

STBBINS COMMRICAL INC 

Account Summa~ 

Previous Charges 

Pal:,mP.nl Received as of Feb 03 Thank You. 

Past Due Charge 

New Charges 

FairPoint Communications 

Total New Charges Due Mar 23 

Total Due (Past Due and New) 

Questions about your Bill? 
See page 2 for FairPoint contact Information 

Change of Address? 
Go to wv.w.fairpoint.com or see page 2. 

Billing Date: Feb 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 1 of 3 

$31.33 

($31.33) 

$0.00 

$31.07 

$31.07 

$31.07 

Important notice regarding your 
upcoming statement 

You may notice some changes to your monthly 
statement and the options you have to pay and 
view your bill due to the recent transition of 
services from Verizon Communica1ions 
to FairPoint Communications. In addition to 
a new address to mail your montrdy paymenl. 
you will be able to view and pay your bill online. 
Visit FairPoint com or contact your customer 
service representative 1or more informaOOn. 

Detach & return payment slip with your check, payable to FairPoint Commun1cat1ons. 

• 1 Fai'f:b1nt 
unications comm 

STBBINS CCMMRICAL INC 
7CJJ PINE ST 
MANCHESTER NH 031 04-31 CE 

Account: 603 622 0463 370 

New Charges Due: Mar 23, 2009 

Total Due: $31.07 

AmountPai~ DDDDDDD 
FairPoint Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

Fai'i:bJnt. 
m unications com 

How to Reach Us 

Pavments 

Pa~ Phone Service• 

Billing Date: Feb 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 

Page 2 of 3 

Hours· 24hrs a da~s a week Phone: 1-866-658-9040 

Payment Questions I Payment Arrangements Hours. M-F B.OOam-B:OOpm EST Phone: 1-866-529-1302 

B1tls. Orders. Repairs, Special Serv1ces 

Business Sales & Service Center 

Telephone Repair 

Internet & Email Technical Support 

For Your Information 

•p~y By Phof!e 
Th1s.serivce IS optional and 
prov•ded by an Independent 
vendor for a fee 

Previous Payments 
If you sent ~ p~ymenl that we did 
not receive 1n t1me to be reflected 

~~~~~tb~~fo~~a;;n~~gug~~~~nt. 
To check whet,her your payment 
has been rece1ved, call the 
Payment Questions number 
above. 

Returned PaymE;!nt 

~l~-~~~r~~~~~~~W~r~o:~r witl 
resubmit it electronically. A charge 
may apply for each payment 
returned. 

~~t~~~~~~1~ahokrPa~~ payment 
charge, payment must be received 

~h~~e~u~nd~~~~o1_T alai New 

M~il P!_lyments to: 
Fa1rPomt Communications 
PO Box 11021 
Lewiston, ME 04243-9472 

Online Billing & Payment 
Create xour user account at 
www.Fa1rPoint.com 

Hours: M-F 8:30am-5:00E,m EST Phone: 1-866-984-3001 

Hours: 24hrs a da~s a week Phone: 1-888-984-1515 

Hours· 24hrs a day, 7 days a week Phone· 1-800-240-5019 

Tax & Fees 

ruen~e;~1a~ugfsth~b~~i~f ~~~ir;rl~g 
long distance compan1es access to 
loca! telephone networks. It 1s 
applied per line. 

Federal Universal Service Fee 
helps keep telephone serv1ce 
affordable for h19h cost areas, rural 
health-care prov1ders and library 
internet access. 

E91 1 Charge funds your 
communitys 911 system. This fee 
IS sent to your state treasury. 

The Federal Communications 
Commission (FCC) authorizes the 
Su~scriber line Charge and 
Universal Service Fee. 

~~~~~~~ fn~~u~bn~~~oJI~~nt 
printed on your b1ll 

~~~~~~~~\~~~{:~1~~ :~II 
placed Within New Hampshire but 
outside of your local call inC ar~a 

~~~1 ~aL~~ 0~i~~~c~1 ~~ 6~J! IS a 
calling area. 

Installment Arrangement 
You may make an affordable 
weekly or monthly installment 
arrangement on your bill by caU1ng 
1-865-529-1302. 

Customer Information 
For Important consumer 
Information see the Customer 
Guide 1n your FairPoint while 
pages directory. 

lmporta':lt Credit Reporting ~alice 
We fum1sh our customers bill 
pay~ent infl?rmation t~ the major 
credit reporting agenc1es. 

nYCuslomers 
Please call Relay Service (711) 
and ask them to relay your call to 
Fa1rPomt Center of your choice. 

223342036 

Automatic Pa.l::ment Enrollment for Account: 603 622 0463 370 

By sigmng below, I authorize FairPoint Communications or its operating subsidiary to automatically charge my account for the 
amount{s) due. Select one of the Auto Pay options and complete the information. Please include your check for this month payment. 
D Bank Draft {Automatic debit from your account) B Credit Card .LAutomatic charge to .1,0ur Credlt Ca~ 

Amex U MastetCard U VISA 0 Discover 
Card Number. Expi"allon Date: __ 

Signature:•============-;-;;==:.. Billinq Address Chanqes or Corrections for Account: 603 622 0463 370 

!!.,Your billing address has changed, or If your address is incorrect as it appea~ on this b~l. please provide corrections her e. 
U 1: Check th1s box 2: Enter your correct bOling address 3 Retum this shp with your payment. 

Name: 

Streel Address: 

City, State, Zip: 



Fai'ib],~. 
municatton com 

Billing Date: Feb 09, 2009 
Account No: 603 622 0463 370 
Phone Number: 603-622-0463 
How to Reach Us: See page 2 

Page 3 of 3 

Comparative analysis of FairPoint calling services 

Note that in the Comparative Analysis chart, there are no charges indicated 
for the month of February. The reason for this is the information was not 
available due to the transition of services from Verizon Communications to 
FairPoint Communications. 

We apologize for any inconvenience, but the 
information will be available in future statements 

Account Information, Charll.es and Credits 

Recurring Charges 

Charae 

1 FairPoint Business Extra Plan 

Total Recurring Charges 

New Charll.es: Jan 09 to Feb 08 

Service: Business Voice 

2 Main Line/s 

Subtotal for 6036220463 

Total: 

Tax & Fees on Local Services 

3 Federal Subscriber Line Charge 
4 Federal Universal Service Fund Surcharge 
5 State Tax 
6 E91 1 Surcharge 
7 Federal Excise Tax 

Total Tax & Fees on Local Services 

Total New Charges 

Amount 

$0.00 

$0.00 

T eleJ?.hone Number: 6036220463 

$20.99 

$20.99 

$20.99 

Tax & Fees 
All tax and fees 

$6.25 are authorized by 
$0.59 Federal, State or 
$1.95 Local Governments 
$0.64 Fees are explained 
$0.65 on page 2. 

$10.08 

$31.07 

Enhanced 9-1-1 funding is 
per line with a 25 line cap. 


